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1. OBIIASI XAPAKTEPUCTUKA PABOYEN ITPOT'PAMMBI
MNPO®ECCHUOHAJBHOI'O MOAYJIA
«IIM.02 ITPEJOCTABJIEHUE TOCTUHHUYHbBIX YCJYI'»

1.1. Heap u niaHupyemble pe3yJibTaThl 0CBOCHHS NMPO(PecCHOHAILHOI0 MOLYJIs
Heab: oOecrieunth OBIaJeHUWE OOYYAIONUMUCS  3HAHWM, yMEHWH, OOmUX U

HpO(beCCI/IOHaJH)HI)IX KOMHGTGHHI/Iﬁ I IIOAIOTOBKHM K BBIIIOJJHCHHIO OCHOBHOI'O  BHJA
JACATCIBHOCTH.

B pesynbrare u3ydeHus npo(eCCHOHAIBLHOTO MO/ OOy4arolMiicsi JOJDKEH OCBOUTH
OCHOBHOM BHJ JesTenbHOCTH «lIpemocraBiieHre TOCTHHUYHBIX YCIYT» M COOTBETCTBYIOIIUE €MY
001111e KOMITIETEHIINH 1 MPOGECCUOHAITBHBIC KOMITETSHIIUH:

1.1.1. Tlepeuenpb 0OMUX KOMIIETEHITUN

Kon HaumeHoBaHue 001X KOMIETEHIUI

OK 01 Br161paTh crioco0bl penieHust 3a1a4 npodecCHOHaNbHON JesITENbHOCTH
[MPUMEHUTEIFHO K Pa3JIMYHBIM KOHTEKCTaM
M cronp30BaTh COBPEMEHHBIE CPENICTBA MMOMCKA, aHATTN3a U UHTEPIIPETAIIUN

OK 02. nHpOopManuu, 1 HHOOPMAITMOHHBIE TEXHOJIOTHH JIJISI BHITTOJTHEHUS 33129
pohecCHOHATBHON IeATeTLHOCTH
[[manupoBaTh U peaM30BBIBATh COOCTBEHHOE TPO(HECCHOHATEHOE U JIMYHOCTHOE

OK 03. pa3BUTHE, TPEIIPUHUMATEIBCKYIO JESTENIbHOCTh B o ecCHoHaIbHOU cdepe,
MCII0JIb30BATh 3HAHUS M0 (PUHAHCOBOM I'PaMOTHOCTH B Pa3IMYHbBIX KU3HEHHBIX
CUTYaIUSIX

OK 04. D¢ heKTUBHO B3aMMOICHCTBOBATh U pa0OTATh B KOJJICKTHBE M KOMaH/IE
OcCylIecTBIATh YCTHYIO U TUCbMEHHYI0 KOMMYHHMKAIUIO HA TOCYAAPCTBEHHOM SI3bIKE

OK 05. Poccuiickoit deneparuu ¢ yaeToM 0COOCHHOCTEH COIMAIBLHOTO M KYJIbTYPHOTO
KOHTEKCTa

OK 09. [Tonb3oBaTbCs MpodeccnoHaIbHOM TOKyMEHTaluel Ha rOCy1apCTBEHHOM U
MHOCTPAaHHOM SI3BbIKaX
Oco3naromuii ceds rpakaannaoM Poccnn n 3ammTHIKOM OTeuecTBa, BRIPAKAIOIIHA CBOIO

JIP 1 [POCCHIICKYIO MACHTUYHOCTh B IIOJUKYJIBTYPHOM
rr ssvrararrarrhansrrarta oy yraN s nAanATITIATrANE ARYITANTTIA YT AAMMORIATIIIAN S ArTInAD AT aanATITAnTh A
JIeMOHCTPHUPYIOIIUN TPUBEPKEHHOCTH TPATUIIMOHHBIM TyXOBHO-HPaBCTBEHHBIM

JIP 3 [IEHHOCTSAM, KyJIbType HapoJ 0B Poccuu, mpuHIMnaM 4eCTHOCTH, MOPSIIOYHOCTH,
[IposiBisiFomuiA ¥ AEMOHCTPUPYIOIINI YBaXKEHHE K TPY/y YEIOBEKa, OCO3HAIOIIUN

JIP 4 [[EHHOCTb COOCTBEHHOTO Tpy/Ja U TpyJa APYruX JoAei. DKOHOMUYECKH aKTHBHBIN,
JIeMOHCTPHUPYIOIIUN TPUBEPKEHHOCTh K POJHON KYJIbTYpe, HCTOPUYECKON MaMsATH Ha

JIP 5 OCHOBe JTI00BH K PouHe, Hapoay, Manoi poAuHe, 3HAHUS €ro HCTOPUH H Ky/IbTYPBI,
OpueHTUPOBaHHbBIN Ha npoq)eccyIOHaanHe JTOCTHXKEHHUSI, IESITENTHHO BBIPAKAIOIINI

JIP 6 NO3HABATEILHBIC HHTEPECH! € yIETOM CBOMX CHOCO6HOCTGI/I 00pa3oBaTEeNbLHOTO U
Eepe;mmso OTHOCSIIIIAICS K TPUPOTHOMY Hacne):[mo CTpaHbl ¥ MUPA, TPOSBIISIONINI

JIP 10 c(hOpMUPOBAHHOCTH IKOJOTUYECKON KyIbTYphl HA OCHOBE MMOHIUMAHWSI BIUSHUS

14 CoieHCTBYIOIIMI COXPAaHEHHUIO OKPYKAIOIIEeH Cpelibl, PecypcocOepekeHH IO,

JIP MPUMEHTH 3HAHUS 00 U3MEHEHHUU KITMMaTa, IPUHIIUITEI OEpPEeKIMBOTO MPOU3BOJICTBA,

TP 17 Bri6ouparomuii criocoObl penieHus 3a1aq npO(beCCI/IOHanLHOﬁ JIeSTETbHOCTH
MPUMEHUTEIHHO K Pa3IMYHBIM KOHTEKCTaM




TP 21 KoopanHupyromuii 1 KOHTPOJUPYIOIIUH e TeNbHOCTh COTPYIHUKOB CIYXKO0
[IPEANPUATHI TYPU3Ma U TOCTENIPUAMCTBA

JIP 24 Opranusyomuii ¥ 0CYIEeCTBISIOIMN IIPUEM M PAa3MEILIEHUE TOCTEM

1.1.2. Tlepeuenb mpodecCHOHATBHBIX KOMIIETSHITUI

Kon HaunmveHoBaHHe BU/IOB 1eSITeIbHOCTH H MPO¢)ecCHOHATbHBIX KOMITIeTeH it

B/1.02 [IpenocraBieHne rOCTHHUYHBIX yCIyT

[1K 2.1. Opranu3oBbIBaTh U OCYIIECTBIISATh IPUEM U pa3MEIIEHUE FOCTEN

[1K 2.2. OpraHu30BBIBaTh U OCYIIECTBIISITH SKCIUTYaTAIlUI0 HOMEPHOTO (DOH/Ia TOCTUHUYHOTO
[IpePUSITHS

[1K 2.3. Opranu3oBbIBaTh M OCYIIECTBIIATh OPOHUPOBAHUE U MPOJIAXKY TOCTUHUYHBIX YCIYT

1.1.3. B pe3ynapTaTe 0cBOEHUs MPOPECCHOHATLHOTO MOYISI OOYYAIOIIUIICS JOJIKEH:

Nmets npakTudeckuii
OTIBIT

- OLICHKU U IJIAaHUPOBAHUS NOTPeOHOCTEN JenapTaMeHTOB (CiIyxO0,

OTJICNIOB) B MaTepPHAIILHBIX PECypcax M MepcoHale;

- MPOBEJICHUS BBOJHOTO U TEKYIIETO MHCTPYKTAXKa MO TINHCHHBIX;

- pacripeneieHus o0si3aHHOCTEH W OIpeneNeHus
CTETIeHU

OTBETCTBCHHOCTH ITOJYNHCHHBIX;

- TUTAHUPOBAHUS TEKYIIEH ACSITEIPHOCTH JIEapTaMEHTOB (CITYXKO,

OTJIEJIOB) TOCTHHUYHOTO KOMIDIEKCA;

- GopMHUPOBAHUS CUCTEMBI OM3HEC-TIPOIIECCOB, PETTIAMEHTOB U

CTaHJAPTOB TOCTUHHUYHOTO KOMILJICKCA;

- KOOPAWHAIIMH U KOHTPOJIS JeSITeIBHOCTH ACTIapTaMEHTOB (CITYXO,

OT/ICTIOB);

- KOHTPOJISl BBITIOJIHEHUSI COTPYIHUKAMHU CTaHAAPTOB OOCITY)KUBAHUS

U PErJIaMEHTOB CITY)KO MUTaHUs, TPHEMa B pa3MelIeHHsI, HOMEPHOTO

doHna;

- B3aMMOJICHCTBHSI CO OT/IENIaMU (CITy)KOAMHU) TOCTUHUYHOTO

KOMILICKCA;

- yIpaBlieHUs] KOH(DIMKTHBIME CUTYAIUSIMHU B JICTIapTaMEHTax

(cmyx0ax, oTaenax);

- CTUMYJIMPOBAHUS TIOAYMHEHHBIX M PEATU3aIH Mep TI0

00eCTICUCHHIO UX JIOSITbHOCTH;

- OpraHU3alluu MU KOHTPOJIS COOMIOICHUS TpEOOBaHUI OXpaHbI TPYyIa

Ha paboyieM Mmecre;

- ”H(QOPMHUPOBAHUS TOCTEH O CIIY)KOAX U yCIyrax TOCTUHHUYHOTO

KOMILIEKCA WIIK HHOTO CPEJICTBA Pa3MEICHHS,

- ”H(OPMHUPOBAHUS TOCTEH O TOPO/Ie (HACETICHHOM MyHKTE), B

KOTOPOM PACIIOJIOKEH TOCTHHUYHBIA KOMIUIEKC HIIH HHOE CPEICTBO

pa3MelleHus;

- IpreMa KOPPECIOHICHIIMY JUIsS TOCTEH U ee JoCcTaBKa ajapecary;

- OKa3aHMsI MIOMOIIHU B TPOBEACHUN 03HAKOMHUTEIBHBIX IKCKYPCUH TIO

TOCTUHUYHOMY KOMIIJIEKCY UJIM HHOMY CPEJICTBY pa3MeIlleHus s

3aMHTEPECOBAHHBIX JIUII;

- IOMOIIY B TIOJYYEHUH YCIYT 1O OPOHUPOBAHHIO aBHAOUIIETOB U

KEJIEe3HOJOPOKHBIX OMIIETOB, OMJIETOB B T€ATPHI, HA MY3bIKAIbHBIE U

pa3BlieKaTeIbHBIC MEPOIIPUITHS, B MY3€H, [0 apeH/Ie aBTOMOOMIICH,

TaKCcH, HH(OpPMAIMHU IO pabOTe rOPOJICKOTO TPAHCHIOPTa, 00

O0(UCHBIX yCIyrax, ycllyrax MarasuHoB, peCTOpaHOB, 0apoB,

MEAMIIMHCKUX YUPEKIACHUN U TPOUYNX YCIYT, OKa3bIBAEMBIX

OpTraHu3aIUsIMU B ropo/ie (HaCeIEHHOM ITYHKTE), B KOTOPOM




PaCTOJIOKEH TOCTHHUYHBIN KOMITJICKC WJIK UHOE CPEJICTBO
pa3MenieHus;

- MpUeMa | y4deTa 3aIpoCcoB U MPOCHO TOCTEH MO yCIIyraM B
TOCTUHUYHOM

- KOMILJIEKCE VI HHOM CPEJICTBE Pa3MENICHUS U TOPOJIC
(HaceneHHOM ITyHKTE), B KOTOPOM OHO PacIOJIOkKEHO;

- MOATOTOBKA OTYETOB O CBOCH paboTe 3a CMEHY;

- BCTPEYH U PETUCTPAIIUU TOCTEH TOCTUHUIHOTO KOMIUIEKCA UITH
WHOTO CPECTBA pPa3MEIICHNS;

- BBOJIA JIAaHHBIX O TOCTSX B MH(POPMAITUOHHYIO CHCTEMY YIIPABIICHUS
TOCTUHUYHBIM KOMIUIEKCOM WJIA MHBIM CPEJICTBOM Pa3MEIICHHUS;

- BBIJIAYW 3apPETUCTPUPOBAHHBIM TOCTSIM KITFOUEH OT HOMepa
TOCTUHUYIHOTO;

- KOMITJIEKCa WJIH HHOTO CPEJICTBA Pa3MEIICHHS U MX XpaHCHUE;

- ”H(QOPMHPOBAHUS TOCTEH TOCTUHUYHOTO KOMIUIEKCA UJIH HHOTO
CpeACTBa;

- pa3MeInieHus 00 OCHOBHBIX U JOTIOJIHUTEIBHBIX yCITyrax
TOCTHHUYIHOTO KOMIUIEKCA MM HHOTO CPEJICTBa pa3MeICHHUS;

- MpUeMa Ha XpaHeHUE IICHHOCTEH TOCTeH TOCTHHIYHBIX KOMIUIEKCOB
WJIM WHBIX CPEJICTB Pa3MeEIICHHUS,

- MpUeMa 3aKa30B TOCTEH Ha OCHOBHBIC H JIOTIOJTHUTEIBHBIC YCITYTH
TOCTHHUYIHOTO KOMIUIEKCA MM HHOTO CPEJICTBA pa3MeICHUS

- BBITIOJTHEHHUE YCITYT TOCTHHUIIBI, 3aKPEIJICHHBIX 32 COTPYIHUKAMH
CITYXOBI,

- GopMHUPOBaHUS CUCTEMBI OM3HEC-TIPOIIECCOB, PETTIAMEHTOB U
CTaHJAPTOB TOCTUHHYHOTO KOMILJICKCA;

- KOOPAWHAIIMH U KOHTPOJIS JeSITeIBHOCTH ACTIapTaMEHTOB (CITYXO,
OT/ICTIOB);

- KOHTPOJISl BBIIOJTHEHUSI COTPYIHUKAMH CTaHAapPTOB 00CITyKHUBAHHS
Y PErJIaMEHTOB CIIY)KO MUTaHUs, IPHEMa M pa3MelIeHHsI, HOMEPHOTO
doHna;

- B3aMMOJICHCTBHSI € OTIeNIaMHu (CIIyK0aMu) TOCTUHHYHOTO
KOMILICKCA;

- yIpaBlieHUs] KOH(DIUKTHBIMEU CUTYAIUSIMHU B JICTIapTaMEHTax
(cmyx0ax, oTaenax);

- CTUMYJIMPOBAHUS TIOAYNHEHHBIX H PEATH3alMK Mep 110
00ECTICUCHHIO UX JIOSIIbHOCTH;

- OpraHU3alliu M KOHTPOJIS COOMIOICHUS TpEOOBAHU OXPaHbI TPYyIa
Ha paboueM mecre;

- ”H(QOPMHUPOBAHUS TOCTEH O CIIY)KOAX U yCIyrax TOCTUHHUYHOTO
KOMILIEKCA WIIK HHOTO CPEJICTBA Pa3MEIICHHS,;

- IpueMa KOPPECTIOHICHIINHU JJIsl TOCTEH U ee JOCTaBKa ajpecary;

- OKa3aHMsI MIOMOIIHU B TPOBEACHUN 03HAKOMHUTEIBHBIX IKCKYPCUH TIO
TOCTUHUYHOMY KOMILJIEKCY UJIM HHOMY CPEJICTBY pa3MeIlleHus s
3aMHTEPECOBAHHBIX JIUII;

- IpUeMa U y4yeTa 3aIpocoB M MPOChO TOCTEH Mo ycliyraM B
TOCTUHUYHOM KOMILUIEKCE UM HHOM CPEJICTBE pa3MeIeHHs U TOpoJIe
(HaceneHHOM IyHKTE), B KOTOPOM OHO PacroJIOkKeHO;

- MOATOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

YMmeTn

- aHaJIU3UpOBATL PC3YIbTAThl ACATCIBHOCTHU CJ'Iy)K6 NUTaHuA,
npueMa 1 pasMCIICHus, HOMCPHOI'O (I)OHIla, a TaKKe HOTpe6HOCTI/I B
MaTCpHAIbHBIX pPECypCax MU IMCPCOHAIC, NMPUHUMATL MCEPBI IO HX
HN3MCHCHMUIO,




- OCYLIECTBISITh IJIAHUPOBAHUE, OPraHU3alMI0, KOOPAMHALMUIO H
KOHTPOJIb ACATCIIBHOCTH CJIy>K6 IMUTaHuA, IpUueMa MU PasMCIICHUS,
HOMEpHOTO (OHIA, B3aUMOJEHCTBHE C JAPYITMMH CIyXOamu
TOCTUHMYHOTO KOMIUIEKCA;

- HCIOJIb30BaTh I/IH(bOpMaI_[I/IOHHBIC TEXHOJIOTUU dJId BCIACHUA
ACIIOIMPONU3BOACTBA U BBIINIOJHCHUA PCrIaMCHTOB CJ'IY)K6 IUuTaHus:,
npremMa M pa3MeleHus, HoMepHoro (ouna;

- KOHTPOJIMPOBATH MOCTIeI0BATEIHHOCTD MIPUMCHCHUS
NOTYMHEHHBIMHU TPeOOBAHUI OXpaHbl TPyAa Ha pabodyeM MecTte, MpU
paboTe ¢ MHBEHTapeM, CTallMOHAPHBIM 00OpyIOBaHHEM, ceiidamu,
XpaHWIMILAMU U IPYTUM 000pyI0BaHUEM;

- TPENOCTaBIATh TOCTAM HWHPOPMAIMIO O ChOy)k0ax H ycimyrax
TOCTUHUYHOI'O KOMIIJICKCA UJIK MHOTO CPpCACTBA pa3MCIICHU A,

- TIPEeNOCTaBJATh TOCTAM HH(pOpManuioo O Topoae (HaceIeHHOM
IYHKTE), B KOTOPOM PACIOJIOkKEH TOCTUHUYHBIN KOMIUIEKC WM MHOE
CPEACTBO Pa3MEIICHUS;

- OKa3bIBaTb IOMOIIIbL B MPOBCACHHU O3HAKOMHUTCIBbHBIX BKCKprI/II\/’I
110 TOCTUHUYHOMY KOMIIJICKCY WUJIKM UHOMY CPE€ACTBY pasMCUICHUA I
3aNMHTCPCCOBAHHBIX JIWII;

- OKa3bIBaTh IIOMOIIIb TI'OCTSIM B ‘Ipe3BBI‘IaI>'IHBIX CUTyallusix, B TOM
YUCJIC IIPU 39BaKyallUM M3 TOCTHMHUYHOI'O KOMIIJICKCA HWJIW HHOTO
CpecTBa pa3MEIICHHS,

- INpUHUMATb U OTBC€YATh Ha IOCTCBBIC 3allpOChbl, B TOM YHCJIC IIO
TenepOHy, H KOHTPOJMPOBAaTh MX BBHIMOJHEHHE CIyXO0aMu
TOCTHUHHYHOTO KOMITJIEKCA WM MHOTO CPE/ICTBA Pa3MEIICHUS;

- HaxomuTh wuHPoOpMamHMI© 00 ycayrax 1Mo OpOHUPOBAHHIO
aBHAOUJIETOB U JKEJIE3HOJIOPOKHBIX OMJIETOB, OMJIETOB B TEaTphl, Ha
MY3bIKQIbHBIE ¥ PAa3BJICKATEIIHBIC MEPONPUATHS, B MY3€H, IIO
apeHjie aBTOMOOWIICH, TaKCH, 0 paboTe TOPOACKOTO TPaHCIOPTa, 00
O(QHCHBIX yClIyrax, 0 paboTe Mara3uHoOB, peCTOPaHOB, 0apOB, Ka3WHO,
MEIUIUHCKUX YUYPEXKICHHH M O MPOYMX YCIyraxX, OKa3bIBaeMBIX
OpraHu3aiusiMi B Topoje (HAceJICHHOM IyHKTE), B KOTOPOM
pacroyio)keH TOCTHHHUYHBI KOMIUIGKC WM HMHOE  CPEJICTBO
pa3MeleHus;

- TPENOCTaBIATh  JIOTIOJIHUTENBHBIC  YCIYTH, CBSI3aHHBIE C
BBITIOJIHEHHEM 3aIPOCOB U IMPOCHO TOCTEH MO yciayram B OTeJe U
ropojie (HaceJICHHOM ITyHKTE), B KOTOPOM PACIOJIOKEH IOCTUHUYHBIN
KOMIUIEKC WK HHOE CPEJICTBO PA3MEIICHHUS;

pa3peniath BO3HHKIIUE Y TOCTEH MPOOJIEMbI, CBSI3aHHBIC C YCIyraMH
B OTEJICc U TOpoje (HACEICHHOM IYHKTE), B KOTOPOM PAaCIOJIOKCH
TOCTUHHYHBIN KOMIUIEKC WJIM UHOE CPEJICTBO Pa3MEICHHSI,

- HCTONB30BaTh CIEUATU3UPOBAHHBIC MPOTPAMMHBIE KOMILUIEKCHI,
MpUMEHsIeMbIE B TOCTHHUIIAX U UHBIX CPEJCTBAX Pa3MEIICHHUS;

- OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BBIYANHBIX CUTYalUAX, B TOM
YHCclie TPH 5BaKyalldd W3 TOCTUHUYHOTO KOMIUIEKCA WM WHOTO
CpEICTBA pa3MeIlleHUs BECTH KypHAI Mepeadll CMEHBI;

- OCYILECTBISITH PETUCTPAIUI0 POCCHUICKUX U HMHOCTPAHHBIX TOCTEU
TOCTUHMYHOTO KOMILJIEKCA MIIM MHOTO CPE/ICTBA pa3MeEIleHus;

- oOpabarpiBaTh MH(POPMAIUIO O TOCTAX TOCTHHUYHOTO KOMILIEKCa
WIA  HMHOTO  CpEACTBAa  pa3MeIIeHUs C  HCIOJb30BaHHUE
CHEIMATM3UPOBAHHBIX MPOTPAMMHBIX KOMILJIEKCOB;

- OCYILECTBISITh PacCUeThl C TOCTSIMH BO BpeMs HMX pa3MElIeHHS B
TOCTUHMYHOM KOMIUJIEKCE MJIM MHOM CpPEJICTBE pa3MEIleHUs B




HATMYHOW U Oe3HATMYHOU hopme;

- OKa3bIBaTh IOMOIIHb I'OCTSIM B T-IpE’:3BI:I‘-IB,I\/IIHBIX CUTyallusiax, B TOM
YUCJIC IIPpU 3BaKyalluMd M3 TOCTHUHUYHOI'O KOMIIJICKCA WJIW HWHOIO
CpE/CTBa pa3MeEIICHUS;

- “HGOPMUPOBATH O JEATEIHLHOCTH CIYXO M ycIayrax TOCTHHUYHOTO
KOMILJIEKCA WJIM MHOTO CPEJICTBA Pa3MEIICHNUS;

- XpaHUTb KIIIOYU U HECHHOCTH TOCTEU B COOTBETCTBHUHU C ImpaBujiaMn
TOCTUHUYHOI'O KOMILJICKCA UJIK MHOTO CPCACTBA Ppa3MCIUICHU A,

- OCYHICCTBJIATH pacCdC€Tbl C IOCTAMH BO BPEMS HUX HAXOXKIACHUA B
TOCTUHUYHOM KOMIUICKCE MJIM HWHOM CPCACTBC pasMCOICHUA B
HATMYHOW 1 Oe3HATMYHOU hopme;

- OKa3bIBaTh IOMOIIIHb TI'OCTSIM B T-IpC?,BI)I'-I.':ll\/'IHI)IX CUTyalusax, B TOM
YUCJIC IIPU 39BaKyallMMd M3 TOCTHMHUYHOI'O KOMIIJICKCA HWJIW HHOTO
CpE/ICTBa Pa3MeEIICHHUS;

- OCYHIIECTBJIATh TEKYIIUH ayauT CIy>KObl IpHEMa U pPa3MEIIEeHUs
TOCTUHUYHOI'O KOMIIJICKCA UJIK MHOTO CPCACTBA pa3MCIICHU A,

- OCyHICCTBJIATH PpacCdC€Thl C TOCTAMH BO BpEMSA HX BbBIC3/1a H3
TOCTHHMYHOTO KOMILICKCA WM HMHOTO CPEJICTBA pa3MEIICHUS B
HaJTUIHOW 1 Oe3HAIMYHOM (opMme;

- 0OpMJIIATH TOKYMEHTHI, TIOJTBEPKIAIONTNE MPEOBIBAHUE TOCTS B
TOCTUHUYHOM KOMIIJICKCE NUJIM MHOM CPCJICTBC Pa3MCIICHU .

3HaTh

- 3aKOHOJATEITLCTBO POCCHUUCKOM (emepanmui O TPEeIoCTaBICHUN
TOCTUHUYHBIX YCITYT;

- OCHOBBl OpraHM3alMy  JEATEIbHOCTH  pa3IMYHBIX  BHJOB
TOCTUHUYHBIX KOMIUIEKCOB;

- TEXHOJIOTMHU OpPraHU3alliy MpoLecca MUTAHMS;

- OCHOBBI OpPraHMW3alliy, IUIAHUPOBAHUS M KOHTPOJSA JEATEIbHOCTH
OJYUHEHHBIX;

- TEOpHUH MOTHUBALIMM TEpCOHaNa U OOecreyeHusl JOSIIbHOCTU
IEPCOHAIIA;

- TEOpHsl MEXJIMYHOCTHOTO M JEJOBOro OOIIEHUs, MEeperoBOpOB,
KOH(DIMKTOJIOTUN MAJIOH TPYIIIIBI;

- TOCTUHUYHBIA MapKETUHT U TEXHOJIOTUH MTPOJIAXK;

- TpebOBaHUs OXpaHbl TpyJa Ha paboyeM MecTe B Ciryx0e npuema u
pa3MeleHus;

- CHeUMaTu3UpOBAaHHbIE  HHPOPMAIMOHHBIE  MPOTPaMMbl U
TEXHOJIOTUH, UCHOJb3yeMble B paboTe CIy)KO NMUTaHus, MpUeMa U
pa3MelieHus, HoMepHOTo (OH/Ia;

- OCHOBBI OXPAaHbI 3/10POBbsl, CAHUTAPUH U TUTHEHBI;

- TpaBuia OOCIYXKUBaHUS B TOCTHHHMIIAX W HHBIX CPEACTBaX
pa3MelleHHUS;

- TpaBWJIa PETUCTPALMU U PAa3MEILICHUs POCCUICKUX M 3apyOexHbIX
roCTeN B TOCTUHMIIAX U UHBIX CPEJICTBAX Pa3MELICHUS;

- TIpaBuia TPOBEAEHUS PACUETOB C TOCTSMH TOCTHHHYHOIO
KOMILUIEKCA WJIM MHOTO CpEICTBAa pa3MEIICHHs B HaJUYHOU H
6e3HannuHOM hopme;

- IpaBUJIa AaHTHUTEPPOPUCTUYECKON O€30MacHOCTH M 0e30M1aCHOCTH
TOCTEH;

- TpaBwia OOCTYKMBaHUS B TOCTHHHMIIAX W HHBIX CPEACTBAX
pa3MelIeHus;

- HMHOCTPAHHBIM S3bIK C YYETOM XapaKTEPUCTHUK MOCTOSHHBIX
KJIMEHTOB TOCTMHMYHOIO  KOMIUIEKCA WJIM HMHBIX  CpEJACTB
pa3MenieHus;




- MeToApl oOecreueHHsl JIOSUIBHOCTH TOCTE€H TOCTUHHMII M HWHBIX
CPEICTB pa3sMELICHUS;

- OCHOBBI 3THUKH, 3TUKETa M IICUXOJIOTMU OOCIy)KMBaHMsI TOCTEH B
TFOCTMHHUIAX U UHBIX CPEACTBAX pPa3MEILCHUS;

- OCHOBBI OXPaHBbI 3/10POBbsl, CAHUTAPUU U TUTHECHBIL;

- OpUHOUNBI  pabOThl  CHEIHMATM3UPOBAHHBIX  MPOrPAMMHBIX
KOMIUIEKCOB, MCIIOJb3yEMBIX B TOCTHHHUIAX M HHBIX CPEICTBAX
pa3MelIeHus;

- IpaBuJia OPOHUPOBAHUS HOMEPOB B TOCTUHMIIAX U MHBIX CPEACTBAX
pa3MelIeHus;

- IpaBUJIa XpaHEHHS U BBIJAUM Oarayka rocTeil B TOCTHHUIAX U HHBIX
CpeCTBaX pa3MeIlCHHUS.

1.2. KoainuecTBO 4yacoB, OTBOJIUMO€ HA OCBOCHHEC npoc[)eccnona.nbnoro MOAYJIsA

Bcero wacos 508
B TOM YHCJI€ B JOpMe MTPaAKTUUECKON MOATOTOBKH 44

N3 Hux Ha ocBoeHne MJIK 78
B TOM YHCJIE CaMOCTOsTEIbHAs paboTa 268
MPAaKTUKH, B TOM uuncie yueOnas 108
MIPOU3BOJICTBEHHAS 36
Ilpomesicymounas ammecmayusi 3K3ameHn no mooyao 18




2. CTPYKTYPA U COAEP KAHUE NPO®ECCUOHAJIBHOTO MOAY JIsA
2.1. CtpykTypa npo(eccuoHAILHOT0 MOIYJIsl

% . - = O06beM npodheccHOHaTTLHOT0 MOAYJIS, Yac.
E x i e
. 3 5 : = .55 Cymmap O6y4enue mo MJIK Tpaxruiu CamocTosiTenbH
g S 2 9 € o I > 2 ast pabota
c £'8¢ 52K blif 00BEM
23 < ] Beero Jlabopatop Kypcopbix IpomesxyTouHas
3 =& 8t o = HATpy3Ky, B Tom umcne B
S d S 2 0 o HBIX U pabot aTTecTalys ITpon3BoxCcTBEH
SR § a5 c qac. ¢dopme mpaxr. VYuebHas
2, = g ° MPaKTHYECK noar (IpoeKTOB) Hast
= = WX 3aHITUH )
OKO01- | M/ZIK.02.010pranusa 26
OKOS5, LU JeITENLHOCTH
OKO09 ciyxObl IpHeMa, 110 16 16 2 84
[IK2.1 | pa3mernieHus u
OpOHHpOBaHHMS
TOCTHHHIIBL.
OKO01- | M/IK.02.02 24
OKO05, Koopnunanus
OKO09 paboThI 10 % 12 12 2 7
[1K2.2 | peanmu3anuu 3aKasza
OKO1- | M/IK.02.03 28
OKO05, Oprasusanys
OKO09 IEATEITLHOCTH
T1K2.3 JlermapTaMeHTa 140 16 16 2 112
MapKeTHHTa U
PEKIaMBbI
VYuebHas 108
MIPaKTHKA 108
[Ipon3BoaCTBEHH 36 36
asl IpaKkTHUKa
IIpomexyrouHas 18
aTrecranusa
44 Bcero: 508 108 36 268




2. TemaTnuecknii J1aH U cofepxanue npodeccnonanbHoro moxayJs (IIM)

HaumeHoBaHue pa3ie/ioB U TeM
Nnpo¢ecCHOHATBLHOI0 MOAY IS

Conepxxanue yueOHOro MaTepuaJa, JJadoparopHbie padoThl U MPAKTHYECKUE
3aHSATHS, CAMOCTOSITe/IbHASA YueOHasi padoTa 00yyaommxcs, KypcoBasi padora

O0beM, akaja. 4./ B TOM YHCJIE B
(popme npakTHyeckoi

(ITM), MesKIUCUMTIJIMHAPHBIX (mpoekr) MOAr0TOBKH, aKaj. 4.
kypcoB (MJIK)
1 2 3
Pa3nes 1. Oprann3anms ¥ KOHTPOJIb TeKyllell 1esiTeJIbHOCTH COTPYAHUKOB CJIYK0, 0T/AeJ10B TOCTHHUYHOI'0 110/70 26
KOMILIeKCa
MJIK 02.01 B Opranusanus 1esiTeJIbHOCTH CJIY:KObI IpuéMa, pa3MelieHisl H OPOHUPOBAHUS 110/70 26
Tema 1.1. Opranuszanus u Copep:xaHue y4e0OHOIro MmaTepuaja 4
KOHTPOJIb TeKYLIeH CtpykTypa ciayxObl SKCIUTyaTaniuu HomepHoro ¢onja. CoctaB, OCHOBHbIE (PYHKIIUU.
NeATeJIbHOCTH COTPYIHUKOB OCHOBHBIE TEXHOJIOTUYECKUE JOKYMEHTHI, 0(popmiIsieMble B CIyk0e HOMEpHOTO (oHJa:
CJ1y:KObI 00C/Ty’KMBAHHUSA U BH/JIbI HA3HAYEHUE, 0COOEHHOCTH 0(OPMIICHHUSL.
HKCIIyaTALMH HOMEPHOr o [lepconan HomepHoro ¢ona. 3agauu, KBaTupUKaMOHHbIE TPEOOBAHNUS,
(ponga. OTBETCTBEHHOCTh 32 KAUE€CTBO BBINOIHSIEMbIX paboT, MpaBuia MOBEACHUS B
HECTaHJAPTHBIX CUTyalHssX. MeToauka onpeneneHus YuCIeHHOCTH NepCcoHaIa
B TOM 4nciie NpAKTHYECKHUX 3aAHATHI M J1a00PaTOPHBIX PadoT 4
[IpakTueckoe 3anarue 1. OnpeneneHyue YUCIEHHOCTH PaOOTHUKOB, 3aHSTHIX 5
00CTyKMBAaHUEM, B COOTBETCTBUU C YCTAHOBJICHHBIMH HOPMATHBAMH.
[IpakTrueckoe 3ansaTue 2. [LtannpoBanue moTpeOHOCTEH B IEPCOHAJIE C YIETOM
0coOeHHOCTEH paboThI CiTyKObI 0OCITY’)KUBAHUS U KCILTyaTallud HOMEPHOTO (poHAA. 2
Pacyet noTpeGHOCTH B OCTEIHLHOM Oelbe, MOJ0TEHIaX, MOIOIIUX CPEACTBAX U
CamocrosiTesibHas padoTa 00yyaroummxcs:
OkazaHue 1mepBou MOMOIIIH.
[TpaBuna noxxapHoit 6ezonacHoctu. [IpaBuina sBakyanuu.
KoHTpoJib 32 coOMI01eHuEM Mep 6e30MacHOCTH MpH padoTe ¢ yOOPOUHBIMU MaTepHajaMH, TEXHUKOMN, MHBEHTAPEM. Y

KOHTpOJIB 3a TEXHOJIOTHEH O6paH_[eHI/I${ C XKUIKHUMHU, l'IOpOI_HKOO6pa3HBIMI/I u F6H606pa3HBIMI/I YUCTAINIMMHU 1 MOIOIIIUMUA

CpCACTBaMHU.

BHyTprQHupMEHHbBIE CTaHAAPThI 00CTY)KHBAHUS TOCTEH.
JlenoBoe oOIeHne. DTHUKA B THKET.




Tema 1.2. Opranuszanus u
KOHTPOJIb TeKYyIIel
NeATEeJbHOCTH COTPYTHUKOB
CJIykK0bl OpPOHUPOBAHMS U
Mpoaax

Conep:xxanue y4eOHOro MarepuaJja

PoJib 1 MECTO 3HAHMI 1O JUCIUILIMHE B IIPOIIECCE OCBOSHHS OCHOBHOM MPO(eCCHOHAIBHOM
00pa30BaTENbHOI MPOrPaMMEI 11O CIIEHATBHOCTH B cepe MpodeccrnoHaIbHON AeSTEIbHOCTH.
Posib city>k0bl OpOHMPOBAHKS U IPOAAXK B IIMKIJIE 00CTyKrUBaHUs rocted. CiyxObI
OpOHUPOBAHUS ¥ MTPOJIAXK: [ENTH, OCHOBHBIE (DYHKITUH, COCTAB IepcoHaa. Kananber mponax
TOCTUHUYHOTO MTpoJiyKTa. [lokazaTenu OleHKH AesITeIbHOCTH TOCTUHUIIBIL. DYHKIUN
COTPYIHUKOB B COOTBETCTBUU C HAIPABICHUSIMHU PA0OTHI CiTyKO0bl. O3HAKOMIICHUE C
opraHuzanuell pabodero Mecra ciyKObsl OpOHUPOBaHUS U Mponax. IloHsTHe, 11emH, BHIbI
[1epPErOBOPOB.

Monenu Kpocc-KyabTypHOTo nmoBeeHus B Ousznece. [IpaBuna noseneHus B
KOH(DIUKTHBIX CUTYyalUsIX ¢ moTpedutensimu. [loHsaTHEe KITMEeHTOOPUEHTUPOBAHHOCTH.
Coznanue 6naropacmosioxkenus (TynBuiut). Pabota ¢ pekiiamanusiMu 1 OT3bIBAMU
notpebuteneit. [lcuxonornyeckue Moaes MOTPEOUTEIHLCKUX MOTHUBAIUI. THITBI

[Ipouenypa OponupoBanus. OTpabOTKa JIEKCUKH B MPOIIECCE BEICHUS AUAJIOrOB,
CBSI3aHHBIX C MpoLeaypoit OponupoBanus. Criocoosl OponupoBanus. OdopmieHue
3aKa30B Ha OpPOHHUPOBAHKUE HOMEPOB. AJITOPUTM PACCMOTPEHHUS 3asiBOK. Buibl 3a5BOK U
neiicTBus o HUM. PopMbl, OJ1aHKH 3asBOK Ha OPOHUPOBAHUE.

[loaTBepkAeHUS IPU TAPAHTUPOBAHHOM M HETapaHTUPOBAHHOM OpOHUPOBAaHUU. Buabl
OTKa30B OT OpOHHPOBAHUS. AHHYJSIUS IPU TAPAHTUPOBAHHOM M HETapaHTUPOBAHHOM
OpoHUpoBaHUH. Buibl omiatel OpOHUPOBAHUS

COCTaB, (I)YHKI_II/II/I 1 BO3MOKHOCTHU I/IH(I)OpMaLII/IOHHLIX " TCIICKOMMYHHUKAIIUOHHBIX

TEXHOJIOTHH JIJIs oOecreueHust Imponecca 6p0HI/Ip0BaHI/I}I U PO IaXK.




3armosiHeHre OJ1aHKOB OPOHMPOBAHUS HA MHOCTPAaHHOM s3bike. [Ipodeccnonanbabie
TEPMUHBI U a00peBUATYPHI, IPUHATHIC B TOCTHHUYHON M TYPUCTCKOW WHIYCTPHH.
KoMMyHHKAIMS C TOCTSIMU B IIPOLIECCE MPUEMA, PETUCTPALMK, Pa3MEILIEHUN U BBIITUCKU
Ha aHTJIUACKOM S3bIKE

[IpaBuna moBeseHUs B KOH(IMKTHBIX CUTYAIUSIX C TIOTPEOUTEISIMU TP OPOHUPOBAHHH.
OOk onepaTopa 1o GPOHUPOBAHUIO.

B ToM uKcie NPpaKTHYeCKUX 3aHATHH M 1a00paTOPHBIX padoT 12

[IpakTuyeckoe 3ansaTHE 3. AHAIU3 OPOHUPOBAHMS C UCIOJIB30BAaHUEM Telle()OHa,

[IpakTnueckoe 3anarue 4. AHanu3 OPOHUPOBAHMSI YEPE3 CAaNThl OTENIEH U CHUCTEMBI

[IpakTudeckoe 3aHgaTHEe 5. AHAIH3 OPOHUPOBAHHS Yepe3 IEHTPATBHYIO CUCTEMY
Ooponuposanus 1 GDS u nipu HermocpeICTBEHHOM OOIIEHUH C TOCTEM

[IpakTnueckoe 3anarue 7. ['pynnoBoe OpoHUPOBaHKE C UCTIOIb30BAaHUEM

[IpakTnueckoe 3anarue 8. KoyuiekTuBHOE OpOHMPOBaHKE C UCTIOIB30BAHUEM

1
1
2
[IpakTnueckoe 3anarue 6. UnauBuayaibHoe OPOHUPOBAHKE C UCTIOJIb30BAaHUEM 2
2
2
2

[IpakTrueckoe 3aHsATHE 9.bpOHMPOBAHKNE OT KOMIAHUM C UCIOJb30BAaHUEM

CamocTosiTesibHasi padoTa 00yYalouumxcs: 60

1. Cotpymauku CcayKObl OpOHHMpPOBaHMS W TPOJAK: MOAOOp, TpeOoBaHUs, NpodhecCHOHATbHBIC KOMIICTCHIIHH,
Ka4yecTBa, HEOOXOIUMBIE YCIICITHOMY TIPO/IaBILY.

2. PeueBbie cTaHIapTHI IPU OPOHUPOBAHHUH U MpoAakax. OpraHu3anus 1 BeJCHNE TIEPErOBOPHOTO TPOIECCa.

3. OcobeHHOCTH MTepEeroBOpoB 10 TenedOHy, STUKET TeaehOHHBIX MeperoBopoB. [IuckMenHas KOMMyHUKAITHS.

4. ABTOMATH3MPOBAHHBIC CUCTEMBI YITPABIICHHS B TOCTHHHIIAX. PRIHOK aBTOMAaTH3UPOBAHHBIX CUCTEM YITPABIICHHS.

5. B3aumoeiictBue ciyxObl OpOHHPOBAHUS U MIPOJAXK C IPYTUMH CIY>KOAMHU TOCTHHHIIBL.

6. Benenue nepenucku, Cay>keOHON JOKYMEHTAIIMA U KOMMYHHUKAIIM HA HHOCTPAHHOM SI3bIKE TIPU B3aUMOJICHCTBHH C
WHOCTPAHHBIMHU TOCTSIMHU.

7. BeneHue nepenucku, CiayKeOHOH JOKYMEHTAIIMA U KOMMYHHKAIIM Ha HHOCTPAHHOM SI3bIKE TP B3aMMOICHCTBUH C
PYKOBOJICTBOM M KOJUIETAMHU U3 IPYTUX TOCTUHHII MEXTyHAPOIHON TOCTUHHYHOM IICTIH.

Pa3jien 2. YnpaBieHnne TeKylei 1esiTeJIbHOCTbI) TOCTHHHYHOTO0 KOMILJIEKCA 96/24
MK 02.02 B Oprasnuszanus 1esiTeJJbHOCTH CJIYKObI YIIPABJICHUSI HOMEPHOro OHIa U I0NOJHUTEJIbHBIX YCJIYT 96/24
Tema 2.1. Ynpasienune Coaepikanue y4eOHOr0 MaTepuajia 6

Y60p1<a HOMCPOB: MOCJICA0OBATCIILHOCTD, 3TAIlbl, KOHTPOJIb Ka4YCCTBA. Y60p1<a

OOIIECTBEHHBIX U CTY>KEOHBIX 30H TOCTHHHIIBI. Y 0OpOUYHBIE MaTepHalIbl, TEXHUKA,
TeKYLIeH 1eATeTbHOCTHIO MHBEHTAPb.




U IKCIIyaTallud HOMEPHOI'0
donaa.

XpaHeHHE [IEHHBIX BEIICH MPOKUBAIOIINX. YUET U BO3BPAT 3a0BITHIX BEIICH.
Opranuzanus padoTel KaMepbl XpaHEHHS, CEH(POB B HOMEpax U Ha CTOHKE PErHCTPALIUH.
Odopmiienue 3a0bIThIX Bemei. [IpaBuia n cpoku XpaHeHus 3a0bITHIX BEIICH,
odopmienne Bo3Bpara. CHCTEMBI KOHTPOJISI IOCTyMa B momenienus. CpeacrTsa

Opraau3anus padoThl MPaYeYHON M XUMYUCTKH B TOCTHHHUIIE.

B Tom uncie MPAKTUICCKUX U ﬂaﬁopaToprlx 3aHATHH

[TpakTnueckoe 3anarue 10. CocTtaBiieHue NepCOHATBHBIX 33JaHUI TOPHUYHBIM U

[TpakTuueckoe 3austue 11. OpopmiaeHne KOHTPOJIS KayecTBa YOOPKH HOMEPOB.

[TpakTuueckoe 3anstue 12. OTpaboTKa HABBIKOB IpreMa B 0(pOpMIICHHS 3aKa30B Ha
CTUPKY M YHUCTKY JIMYHBIX BEIICH MPOKUBAIOIINX.

Tema 2.2. YnpasJ/ieHne TeKylei
1esiITeIbHOCTHIO COTPYIHMKOB
CJIY’KObI OPOHUPOBAHMS H
Mpoaax

ConeprxaHue yueOHOro Marepuaja

O3HakoMIIeHHE ¢ TexHosoTuei on-line 6ponnpoBanus. Buibl u TeXHOIOTHIO
MCIIOJIb30BAHUS MTAKETOB COBPEMEHHBIX PUKITAIHBIX porpaMM. CerMeHTHPOBaHKE
KreHToB. DopMupoBaHue U BeieHHEe 0a3bl JaHHBIX. OIpeeieHue eIeBbIX TPy
KJIMEeHTOB. [IporpaMMbl JIOSITBHOCTH; KIIMEHTCKUE MEPOTIPUSITHSL.

CxeMa pabOThI CIIEIUATMCTOB CITY>KObI OPOHUPOBAHUS U MIPOJAXK C TypOIIepaTOPaMH,
KOPIIOPAaTUBHBIMH KIIMEHTAMHU, T10 MpoJake KoHpepeH-ycuyr. [laketsr ycmyr. Busr
TOTOBOPOB (COTJIANIEHUH ) HA OPOHUPOBAHKE: O KBOTE MECT C TapaHTHUEH 3aIll0JTHEHHSI, O
KBOTE MECT 0€3 TapaHTHH 3aTI0JTHEHUS, O TeKyIleM OpOHHUPOBAHMH, areHTCKUU. [Ipsimble
1 HEeTIpsIMbIE KaHaJIbl OPOHUPOBAHHSI

[{eHoOOpa3zoBaHue: pacyuer NeHbl yeayr. MeTo/pl pacdera eHbl TOCTUHHYHBIX YCITYT;
yIIpaBIeHHUE JOXOAAMH: ONITUMU3anus 1eHsl; [lepebpornpoBanne (0BEpOYKHHT): OITHMH3AIIHS
o0beMa.

Llena ot croiiku (pukcupoBaHHas 1ieHa, THOKUH Tapud). [loHaTre revenue management; 3amaqn

1 MHCTPYMEHTEHI revenue management; porHo3upoBaHUeE.

D N (NN

B TOM 4nciie NpaKTHYECKHUX U JIA00PATOPHbBIX 3aHATHI

HpaKTqucxoe 3agsaTue 13. Hpe3eHTaHI/IH YCJIYT TOCTUHUIBI. Metonoaorus IMOCTPOCHUA
1 IIPOBCACHUS NMPC3CHTANU YCIYI' TOCTUHHIIBI. Hpozlaxcn Ha BbICTAaBKaX, IIPOBCIACHNUC

HpaKTqucxoe 3aHsTue 14. KJ'II/IeHTOOpI/IeHTI/IpOBaHHOCTL B TOCTHHHUYHOMH C(1)epe:
(I)OpMI/IpOBaHI/Ie " pa3BUTHUC. (DOpMI/IpOBaHI/Ie nporpamMm JIOAJIbBHOCTU KIIMCHTOB.
(DOpMI/IpOBaHI/Ie IMMaKETOB YCJIYI' TOCTUHHIIBI.

[IpakTrnyeckoe 3ansTue 15. Pabota ¢ mpodeccnoHanbHBIMI aBTOMAaTU3UPOBAaHHBIMU
[porpamMmamu. 3amnojHeHue O1aHKkoB. BHecenue n3MeHeHuii B OJaHKH NP HEsIBKE U
QHHYJISLUN OPOHUPOBAHUS

Co31aHue OTYETOB 10 OPOHUPOBAHUIO U AHHYIISIIUH.




dopmupoBaHue TUIaHA 3arpy3Kd HOMEPHOTO ()OHJIa Ha JIEHb, COCTaBJICHHUE TPadUKOB
3a€3/1a TOCTEH.

[lepenavya nHGOpPMAIIK COOTBETCTBYIOIIUM CITYX)0aM OTest 00 0COOBIX HITH
TOTIOJTHUTEIHHBIX TPEOOBAHUIX TOCTEH K HOMEpaM (JIOTIOJTHUTENbHAS KPOBaTh, OyKeT
[[BETOB, HHOCTPAHHAs IIpecca U MpoUee) U 3aKa3aHHbBIM YCIIyTaM.

CamocTosiTesibHas padoTa 00y4Yaroumuxcs:
1. O6cnyxuBanue VIP-rocteil. Buapl «KOMIIITUMEHTOBY.
2. MexayHapoJHbIe 3HAKH 10 YXOAY 3a TKaHSAMHU W3 Pa3IUYHBIX MaTepHasioB. PacmmdpoBka SPIBIKOB TEKCTHIILHBIX

U3IETTNI.

3. CocraBrieHHe TAMATKH 10 YOOpKE MOMEIICHUH TOCTHHUIIBI.

4. Odopmienue 3a0bITHIX BeLEH.

5. CocraBieHue mporpaMmmbl IPOTHUBOICHCTBHUS BOPOBCTBY B TOCTHHHUIIE.

6. CocraB, (DyHKITUH ¥ BO3MOXXHOCTH UCTIOJIH30BaHUS HH(POPMAITUOHHBIX

7. 1 TEIeKOMMYHUKAIIMOHHBIX TEXHOJOTWUH Juisi oOecredeHus Tmpoliecca OpOHHpPOBAaHHS W BEIEHUS  €ro
JOKYMEHTAI[MOHHOTO O0ecreueHusl.

8. Bumpl 3as8BOK M JEHCTBUSI ¢ HUMH. DTarbl paboThl ¢ 3asiBKaMu. OTUYEThI M0 OpOHUPOBAHMIO (O BBITIATE KOMHCCHH,
10 OTKa3aM B MPEI0CTaBICHUHA HOMEPOB, 110 COBEPILUBIIUMCS CAETKAM).

9. Pabota c¢ mpodeccnoHanbHBIMM aBTOMAaTU3WPOBAHHBIMM IporpamMmMamu. 3amnojiHeHHe OnaHkoB. BHecenue
M3MEHEHUI B OJIaHKU [P HESBKE U aHHYJISIUN OpOHUPOBAHUS

10. Co3anne 0TYETOB MO OPOHUPOBAHUIO U AHHYJISIINH.

11. dopmupoBaHue IUIaHa 3arpy3Kd HOMEPHOTO (OH/a HA JIEHb, COCTaBJIeHHE TpadUKOB 3ae3/1a TOCTEH.

12. Ilepenaya mHOOPMAIIUN COOTBETCTBYIOIIHMM CIIYK0aM 0Tl 00 0COOBIX MM JIOMOJIHUTEIBLHBIX TPEOOBAHMIX

72

Pasnen 3. Koopaunanus 1eiTeJIbHOCTH COTPYAHUKOB CJIYK0 NpUéMa U pa3MelleHHsl TOCTHHMYHOI0 KOMILJIEKCA HJIH

140/28

MK 02.03 Opranu3anusi 1eiTeJIbHOCTH IeNAPTAMEHTA MAPKETHHI'A M PeKJIAMbI

140/28

Tema 3.1. Koopaunauus
TeKyllel 1eATeJIbHOCTH
COTPYAHHKOB CJ1y:KX0 npuéma un
pasMeLeHus rocreu

Conepxanue yueOHOro Marepuasa

CiyxObl IpreMa M pa3MeIleHHs: 111, OCHOBHbIE (DYHKLIMHU, COCTAB IIEPCOHATIA.
Pabourie CMEeHbI, OT/IEINbI: PErUCTPAIMH, KACCOBBIX ONEpaluii, MOYTh U HH(OpMAIINY,
tesieoHHas ciyxk6a. [Ipobaemsl ciyxObl mpueMa U pazMerieHus. Mizyuenue npaBui

TpeboBanus k 00cayxuBarolieMy nepconany. @yHKINU NOPThE, KACCUPA U KOHChEpKa.
O3HaKoMIIEHHE ¢ OpraHu3alueil pabodero Mecta ciyObl IpueMa U pa3MerieHusl.
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BHyTpeHHHE B3aUMOJICHCTBUS COTPYIHUKOB CITYKObI IpHEeMa M pa3MeIeHUsI.

CrangapTHOEC 000PYIOBAHKME CEKIIUIA CITY>KOBI MpuemMa 1 pasMenieHus. Tenedonnas

ciryk0a. DTuKeT Tene(oHHBIX IeperoBopoB. B3anMoaencTBre CiTy:KObI ipuemMa u
A3MEIICHHS C IPYTUMHU CITY»KOaMU TOCTUHHIIBI.

B ToMm uKcie NpaKTHYeCKUX 3aHATHH M 1a00paTOPHBIX padoT 8
[IpakTueckoe 3anarue 16. Opranuzanus npuémMa, perucTpalu rocTei ¢ IpUuMeHEHUEM
1pohecCHOHANTBHBIX ABTOMATU3UPOBAHHBIX CUCTEM. 4
[IpakTueckoe 3anarue 17. Pa3menienue rocreil ¢ npuMeHEeHHEM NpoQecCrOHAIbHbIX 4

CamocTosiTesibHast padoTa 00y4aroIUXCsi: 56

PeueBblie cTaHAAPTHI IPU IPUEME, PETUCTPALIMU U pa3MellleHUe TOCTEH.

[IpaBuia nmoBeAeHNs B KOH(DIMKTHBIX CUTYalUsIX C IOTPEOUTEISIMHU.

OCHOBHBIE U IOTIOJTHUTEIbHBIEC YCIYTH, MPEA0CTaBIsieMble TOCTUHUIICH.

Cucrema KOHTPOJIS JOCTYIa B MOMEIEHUs TOCTUHUIIBI. OpraHu3aiis XpaHeHHs! TNYHBIX Belei.

CucTeMBbl U TEXHOJIOTHH CTYKObI preMa U pa3MeleHHs: HeaBTOMaTU3UPOBaHHbIE, T0JTyaBTOMATU3UPOBAaHHBIE U

ABTOMAaTHU3UPOBAHHBIE.

Tema 3.2. IIpouecc nocesienust u |(CoaepxaHue yueOHOro Marepuasa 6

BBINMUCKH IocTeid U3 rOCTHHUIbI.

[Ipouecc nocenenus B roctuHuily. CTaHIapThl KauecTBa 0OCTYKUBAHUS MIPU MIPUEME
rocteil. Buabl 1 GopMbl JOKYMEHTAIMH B IEATEIBHOCTH CIYXKObI IpUEeMa U pa3MeIleHus
B 3aBCHUMOCTH OT YPOBHSI aBTOMAaTH3aIllMU TOCTUHUIIBL. JlIoKyMeHTanus, Heooxoaumas
U1 ydeTa MCIOJIb30BaHusl HOMEpPHOro (poHAa Ha 3Tanax: MoJAroTOBUTENLHOM, BhE3 /I,
npeObIBaHNe, BbIE3/1a TOCTS.

CraHmapThl KauecTBa 0OCTY)KMBAHUS IIPH BBIMHCKE TocTel. PacueTHsiil uac. Yac Bbie3na
rocreil. «kcrpecc Beimuckay. OyHKINU Kaccupa ciayxObl IpUeMa U pa3MelleHusl.
MatepuanbHasi OTBETCTBEHHOCTD MPHU pabOTE C BAIIOTHBIMU U IPYTUMHU LIEHHOCTSIMH.
O6opynoBaHe KaCCOBOTO OTAENIECHUS TOCTHHHIIBI.

KoHdnukTHbIE cUTYyaliuu Ipu pacueTax ¢ TOCTIMU U allTOPUTM UX pa3peIICHUs.

Kareropun rocreil. [lopanok BcTpeun, puema, U perucTpaluy, 1 pa3MelleHns rocTen,
CPYII, KOPIIOPATUBHBIX TOCTEN, MHOCTPAHHBIX IpakJaH. JleMOHCTpalys U Ha3HaYCHUE
HoMepa. [locenenue B Homep. OcoOEeHHOCTH PabOTHI € MOCTOSSHHBIMU U VIP rocTsimu.
Kommmments! VIP roctsam. [IpaBuiia peructpanny HHOCTpaHHBIX rocTel. Buabl u

KaTCIrOpUH BU3. IlonsTue Mur paHHOHHOﬁ KapThI.




B Tom uncie MPAKTUICCKUX U .J'IaﬁOpaTOprIX 3aHATHH

oo

[TpakTryeckoe 3ansTue 18. [locenenne roctst mo OPOHM U OT CTOMKH , 3aMIOJTHEHUE

[TpakTuyeckoe 3ausatue 19. Pabora c mpodaiiiiom rocreii: KOpPPEeKTUPOBKA U BHECEHUE
W3MEHEHHI B JINYHBIEC JJaHHBIE TOCTs. PaboTa ¢ mpodaiiioM KOMITaHWH, areHTCTB, TPYIIIL:
KOPPEKTUPOBKA ¥ BHECEHUE N3MEHEHHU.

[IpakTuueckoe 3ausitue 20. OCOOEHHOCTH MOCEIEHHS TOCTel OT rpyIibl. OcoOeHHOCTH
MOCEJICHNUS KOJUIEKTUBA.
[lepecenenne rocts U3 HOMeEpPA, MOJICEIIEHUE K TOCTIO B HOMED.

[IpakTiueckoe 3anatue 21. Buasl u GopMbl TOKYMEHTAIUU B A€ATEILHOCTHU CITY>KOBbI
MpreMa U pa3MeIIeHNs B 3aBUCUMOCTH OT YPOBHSI aBTOMaTH3alluu rocTUHMIIBL. PaboTa co
cuetamu rocreil. Omiata ycayr. Beimucka rocrsi.

CamocrosiTesibHast padoTa o0y4yarouuxces:

Ocob6enHoctu oocmyxxkuBanus VIP-rocreii.

B3aumoneiicTBue ciry0bl IpreMa U pa3MEeIleHUs C IPYTUMH CITyKOaMH TOCTHUHHULIBI.
Oco0eHHOCTH BbICENIEHUS PSMbIX TOCTEH.

OcoOEHHOCTH BBICETICHUS KOPIOPATUBHBIX TOCTEH.

OcoOEHHOCTH BBICETICHHUS TOCTEH U TypareHTCTBA.

56

Y4yeOHasl MIPAKTHKA

Buabi pador

OtpaboTka TPUEMOB OpraHu3alid pabo4Yero MeCTO CIYy)KObl TMpHUeMa M pa3MelleHus BplscHeHHe NoTpeOHOCTeH u
[10KEJIaHUI TOCTS OTHOCUTENIBHO YCIIYT

CocraBienue u 00paboTka HE0OXOUMOM TOKYMEHTALIUIO TI0 3arpy3Ke HOMEPOB, 0KHIaEMOMY 3a€31Y, BbIE3/y, COCTOSIHUIO
HOMEpPOB, HAUMCIICHUIO Ha CUY€Ta TOCTEH 3a IOTIOJHUTENbHBIE YCIYTH.

OTpaboTKa HAaBBIKOB OOIIEHUS ¢ TIOTPEOUTENIEM B MpOLIecce MpHUeMa, PETUCTPAlMU U pa3MEIEeHHs TOCTel Ha MHOCTPaHHOM
SI3BIKE, C MCIIOJIb30BAHUEM TEXHUKH U MPUEeMOB d3PPEKTUBHOTO OOIICHUS C TOCTAMH, ACTOBBIMU MMapTHEPAMHU U KOJUIETaMU U
[IPHUEMOB CaMOPETYJISIINU MOBEICHUSI B MPOLIECCE MEKIUYHOCTHOTO OOIIEHUSI.

[Ipumenenue npodeccnoHalbHBIX MPOTpaMM JJIs pUeMa, PErUCTPAIIUH U BHITUCKU TOCTEH

[IpoBenenue pabor mo odopmiuenutro rocteit (VIP-rocreit, rpymm, KopmopatuBHbIX roctei). OTpaboTka HaBBIKOB
perucTpaIy HHOCTPAHHBIX TPaXKIaH.

OTpaboTka B3aMMOJICHCTBHUS C TYypareHTCTBAMH, TYpOIEpaTopaMH M WHBIMH CTOPOHHUMH opraHuzanusMu. KoHTposb
OKa3aHUs MEPEYHs YCIYT, MPEAOCTaBIsEMbIX B TOCTUHHUIIAX (IO JOTOBOPY).

OdopmieHue 1 MOATOTOBKA CYETOB TOCTEN.

OTpaboTKa HABBIKOB HAYHCIIEHUS M OCYIIECTBICHUS PACUETOB C TOCTAMHU

OtpaboTKka HaBBIKOB pa0OThl ¢ MHGPOPMAIMOHHON 0a30¥ MaHHBIX O HAJIMYMU 3aHATBHIX, CBOOOIHBIX MECT, O TOCTSIX
(TpO>KUBAOIINX, BHITTUCABIINXCS, OTHE3KAIOIINX ).

O3HaKOMJIEHHE CO CTaHAApTamMu 00cmyxuBaHUsl B rocTuHuIle M3yuenne paboTel odrca aIMUHUCTPATUBHO-XO3SHCTBEHHOM
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ciryk0b1 OBlIaZieHne MPAKTHUECKUMH HaBbIKAMH CyliepBai3epa, KOOpAUHATOPa

Ocy1iecTBiieHHEe KOHTPOJISI HaJl KauecTBOM YOOpKM M IpaBWJIa IPHEMa TOCTEBbIX HOMEPOB, IPOBEPKAa CAHUTAPHOTO
COCTOSIHUSI HOMEPOB,

CIIy’)KEOHBIX W OOIIECTBEHHBIX IMOMEIICHWI B COOTBETCTBHHM CO cTaHaapramu oOcmyxkuBanus IlpoBeaenme mpuema u
MHBEHTapHU3aIllMU TOCTUHUYHOTO O€Ibs

[IpoBeneHne paznIuyHBIX BUAOB YOOpouHBIX padoT OdopmiieHre JOKYMEHTOB Ha 3a0bIThie Belu KOHTpOJb COXpaHHOCTH
[peIMeTOB UHTEephepa HoMepoB Vcnonb3oBanue B paboTe 3HaHUN MHOCTPAHHBIX S3bIKOB

Oxa3aHue MepcoHaIbHBIX U JOTIOJHUTENBHBIX YCIYT TOCTAM

[[puMeHeHre MAarHUTHBIX KapT OT TOCTMHMYHBIX HOMEpOB, TpodeccruoHampHOe 00OpyAOBaHUE, WHBEHTAPh,
[IPOTHUBOIIOXKAapHOE 000y I0BaHUE

[IpenocTaBieHre yciyr XpaHEHMsI LEHHBIX Bellell (kamepbl XpaHeHMs, cel(bl u aeno3uTHble sueiiku) OdopmiieHue
TOKYMEHTAIIMU Ha XpaHEHUE [IEHHBIX BEIICH MPOKUBAIOIITUX

OdopmiieHre akTOB MPH BO3MEILEHUH yIllepOa WM MOPYU JIMYHBIX Bellel rocTeit

O3HaKOMJIEHHE C CHUCTeMOH ceidoBOro XpaHeHUs U COOIIOJeHHEM O€30TacHOCTH B TOCTHHHIIE W CTaHIapTaMu
MCII0JIb30BAHUS JICTIO3UTHBIX SYeeK, MHIMBUIYAIbHBIX celi(poB, XpaHeHHsI Oaraka B KaMepax XpaHeHUs.

O3HaKOMJIEHHME C TEXHUKOW O€30MacHOCTH M OXpaHOW Tpyda mpu padore ¢ obopymoBanuem CocTaBiieHHWE aKTOB Ha
CIMCaHHE UHBEHTaps U 000pYyAOBaHUS

Opranu3zanus pabodero Mecra

M3yuenue unTepdeiica U mopsaKa UCIOIb30BaHUS CHEIMATM3UPOBAHHOIO MPOTPAMMHOI0 O00ecreueHusl JIj1sl TOCTUHUYHOTO
[IpePUATHS

lcriosib30BaHME TEXHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEACTB M MPO(eCCHOHATIBHBIX MPOTpaMM Ul IpUeMa 3akas3a, u
obOecrieueHrss OpOHNPOBAHNS,

Odopmienne OpOHUPOBAHUS C UCTIOTIb30BAaHHEM TeleoHa

Odopmnenne OpoHUPOBAHUA C UCTIONb30BaHHEeM VIHTepHETa U Typorneparopa

Odopmnenue OpOHUPOBAHUS Yepe3 CAUThI OTENEH U CUCTEMBI MHTEPHET-OpOHUPOBAHUSI.

OdopmieHne MHIUBUYAIBHOTO OPOHUPOBAHUS

[IpenocTaBienre rocTaM HHPOPMAIMH O HATMYUKA CBOOOIHBIX HOMEPOB 3aMpOIIEHHON KaTeropuu Ha TpeOyeMblil epuos u
X CTOUMOCTHU

OdopmieHue rpynnoBoro, 0T KOMIAHUHN U KOJUIEKTUBHOTO OpOHUPOBAHUS

BHeceHuii "3BMEHEHUH B JIMCTHI 0KUJIAHUS U 0(hOpMIICHHE 3asIBOK Ha PE3ePBUPOBAHIE HOMEPOB

[IpenocTaBnenue roctsiM HHGOpPMAIMK OO0 YCIOBHUSX AHHYIALUU OPOHUPOBAHMS M BO3MOKHBIX IHITpa(HBIX CaHKIIMSIX
BHeceHue H0MOJHUTENBHON HHPOPMAIUH B 3aKa3 Ha OpOHHPOBAHUE

OdopmiieHrE CUETOB Ha MOJIHYIO WM YaCTUYHYIO MPEA0IUIATy U MOATBEPKACHHUE O pe3epBUpoBaHnr HOMepoB OdopmiieHne
OIIaHKOB, BHECEHHE M3MEHEHHI B OJaHKU MPH HEsIBKEe, OTMEHE M aHHYJSAIUU OpoHupoBaHus. OTCIEKUBATh U MPOBEPATH




OOHOBIISIONIYIOCS MH(POPMAIHIO 10 OPOHMPOBAHHIO MECT W CIIEHUAIBHBIM 3aKa3aM Ha YCIYTH M COCTOSIHHMIO HOMEPHOTO
donma.

[lepenaBaTh HHPOPMAIUIO COOTBETCTBYIONIMM CIy)0aM oTelsi 00 0COOBIX HMITU JIOTIOJHHUTEIBHBIX TPEOOBAHUSAX TOCTEH K|
HOMEpaM U 3aKa3aHHbIM YCIyram

KoHTponbs Hajx nepenadeld He3aOpOHHPOBAHHBIX HOMEPOB Ul NMPOJAXH B CiyxOy npuema u pasmeineHus CosnaHue
OTYETOB 110 OPOHHUPOBAHHUIO.

OTCliexXuBaTh M NOIy4aTh 0OPATHYIO CBA3b OT COOTBETCTBYIOIIUX CIIY)KO OTes.

[Ipon3BoACTBeHHAS] IPAKTHKA

Buabi pador

OTpaboTka HaBBIKOB pabOTHI C MPOPECCUOHANBHBIMU IPOTpaMMaMH U UX MOIYJISIMH;

OTpaboTka HaBBIKOB HH(GOPMUPOBAHUS MOTPEOUTENS O BUJAX YCIYT U MpaBUiiaX 0€30MaCHOCTH BO BpeMsl MPOKUBAHUS B
rOCTUHULIE

BrinosiHeHUe KalbKYJISIUH CTOUMOCTH YCIYT TOCTUHUYHOTO MPEANPUATUs A1l HoTpeduTeseit

CocraBienne u 00paboTKa JOKyMEHTAIMH TI0 3arpy3ke HOMEPOB, OKUIAEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAUHCICHUSIM.
BrInoaHeHne nopyyeHUiH pyKOBOJUTENS 110 00CYKICHUIO JeTalel JOroBopa ¢ KOHTpareHTaMu 1 NOTpeOUTEIIMU
CocraBneHne IpoeKTa J0roBOPOB B COOTBETCTBUU C NPUHATBIMU COTJIAIIEHUSAMUI

OTpaboTKa HaBBIKOB 3aKJIIOYEHHS JJOTOBOPOB B COOTBETCTBUU C IMIPUHATHIMU COTJIAILICHUSIMH.

OTpaboTKa HABBIKOB UCIOJIb30BAHUS TEXHUUECKUX, TEIEKOMMYHUKAIMOHHBIX CPEICTBA U MTPO(ECCHOHATIBHBIX IPOTrPaMM
U1 pacueTa v BBIITUCKH FOCTEN

OTpaboTKa HABBIKOB HAUMCIIEHUS U OCYILECTBIIEHUS PacY€TOB C TOCTAMHU

Odopmiienne OyXraJlTepcKux JOKyMEHTOB IO KaCCOBBIM ONEpaLUsIM.

BrinosaHeHue 06s13aHHOCTEN HOYHOTO MOPThE.

OTpaboTKa HABBIKOB UCIOJIb30BAHUS TEXHUUECKUX, TEIEKOMMYHHMKALIMOHHBIX CPEACTBA JJIs1 HOYHOTO ayIuTa.

OTpaboTKa HABBIKOB UCIOJb30BAHUSA TEXHUK U IPUEMOB 3((EKTUBHOTO OOIIEHUS ¢ TOCTSMH, JI€IOBbIMU TApTHEPAMH U
KOJIJIEraMH C UCIOJIb30BAaHUEM ITPUEMOB CAMOPETYJIALIUY ITOBEIEHUS B IIPOLECCE MEKIMYHOCTHOIO OOLIEHUS.
O3HaKOMJIEHHE C OpraHU3alell XpaHEeHUs IEHHOCTEN PO KUBAIOIIINX

[IpoBenieHNEe NIPUEMKH 1 OLIEHKU KauecTBa yOOPKH HOMEPOB, CIIyKEeOHBIX TOMEIEHUH 1 IOMEeIeHUH 00I11ero NoJb30BaHuUs.
[IpoBeneHne KOHTPOJII TOTOBHOCTH HOMEPOB K 3aCEJIEHUIO

OdopmiieHne JOKYMEHTOB 110 PHEMKE HOMEPOB U MEPEBOJIy TOCTEH U3 0JTHOrO HOMEpa B APYTroi

Odopmiienue 6J1aHKOB 3aKa30B U KBUTAHIIMIA Ha OKa3aHHE JJOMOJHUTEIbHBIX YCIYT IO CTUPKE U YUCTKE OAEXK/IbI U Jp.
Ocyl1ecTBI€HUE KOHTPOJIS UCIOIb30BaHUS MOIOIIMX U YUCTSIIUX CPEJICTB, MHBEHTAPs, 000pyJOBaHUS.

Benenue yuera 3a0bITHIX BElEH.

PaboTa ¢ mpocb0amu U kanodamMu roCTew.

OdopmiieHne akToB aKTUPOBAHUS YTEPSIHHON MIIM HCHOPYEHHONW TOCTUHUYHOM COOCTBEHHOCTH 3aIl0JIHEHHUE TOKYMEHTOB IO
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COOTBETCTBUIO BBITIOJHEHHBIX pa0OT CTaHAapTaM KauecTBa.

[IpoBeneHne HHCTPYKTAXKA MEpCOHaa CIY>KObl M 00yUYalOIIUX 3aHSITHIA.

Odopmiienne 61aHKOB 3aKa30B M KBUTAHIIMI HA OKa3aHHE MEPCOHATBHBIX YCITYT

OdopmiieHUE OTICTHOM TOKyMEHTAIIUN

HbopmMupoBaHne MOTPEOUTENS O MPaBHiIaX OE30MAaCHOCTH BO BpeMsl POKMBAHHS B TOCTUHUIAX M TYPHUCTCKUX
KOMILJIEKCaX

OdopmieHue aKTOB Ha CITUCAHKE MAJIOIICHHOTO HHBEHTAaPS

OTtpaboTKa HaBBIKOB pabOTHI ¢ TPOGEeCCHOHATHHBIME ITPOrPaMMaMHU M UX MOJIYJISIMH;

OTpaboTka HaBBIKOB HH(OPMUPOBAHUS MOTPEOUTENS O BUJAX YCIYT U MpaBUiaX 0€301aCHOCTH BO BpeMsl POKUBAHUS B
TOCTHHHIIE

BrImoHeHNE KATBKYISIAA CTOMMOCTH YCITYT TOCTHHUYHOTO MPEIPUSATHS ISl TIOTpeOuTenen

CocraBienne u 00paboTKa JOKyMEHTAIMH TI0 3arpy3ke HOMEPOB, OKUIAEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAUHCICHUSIM.
BrinosiHeHUe NOpYYeHUI PYKOBOJAUTENS IO 0OCYKIEHUIO JAeTajel 10roBopa ¢ KOHTpareHTaMu U MOTpeOUTensIiMu
CocTtaBieHHe TPOEKTa JOTOBOPOB B COOTBETCTBUH C MPUHATHIMU COTJIAIICHUSMH

OTpaboTKa HABBIKOB 3aKJIIOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILICHUSIMHU.

[Ipuem 3asBKH Ha pe3epBUpOBaHKE HOMEPOB (110 TenedoHy, pakcy, UHTepHeTy, yepe3 HEHTPAIbHYIO CUCTEMY
OpOHUPOBAHUS U

GDS, npu HEenmocpencTBEHHOM OOIICHUH C TOCTEM) Ha PyCCKOM M MHOCTPAHHOM SI3BIKE

[IpenocTaBnenue rocTsaM HHGOPMAIIUU O HATMYUH CBOOOIHBIX HOMEPOB 3alpPOILIEHHON KaTeropuu Ha TpeOyeMbli Iepruoa U
X CTOUMOCTHU

[IpenocTaBienue rocTsaM HHGOpMAUU 00 0COOEHHOCTSIX Pa3IMYHbIX KATEeTOpUil HOMEPOB U YCIOBUSIX PE3ePBUPOBAHUS
HOMEPOB B OTEJIE

HubopmupoBaHue rocts 00 yCI0BUSX aHHYISAIMN OPOHUPOBAHMS U BO3MOXKHBIX MITpadHbIX cankiusax Odopmiienue
[IPUHSATHIX 3a5BOK HAa pe3epBUPOBAHNE HOMEPOB

OdopmieHne BU30BOI MOAIEPKKE U 3a1BOK HA MOATBEPKIACHUE U aHHYISIINIO OPOHUPOBAHUS

OdopmiieHre CYETOB Ha MOJIHYIO/YACTUUHYIO IPEIOIUIATy U MOJATBEPKICHUE O Pe3epBUPOBaHIH HOMEPOB BHeceHnue
M3MEHEHUI B 3aKa3 HAa OpPOHUPOBaHUE

KoHTposs Haj nepeaueii He3aOpOHMPOBAHHBIX HOMEPOB JUIS ITPOAAXKH B CIIYKOY IpuemMa U pa3MelieHus

OTpaboTKa HABBIKOB UCIOJIBb30BAHUS TEXHUUECKUX, TEIEKOMMYHHUKALMOHHBIX CPEICTBA U MPO(ECCHOHABHBIX TPOrpaMM
U1 pacueTa M BBITUCKU TOCTel

OTpaboTKa HABBIKOB HAYMCIICHUS U OCYILECTBIICHUS PacU€TOB C TOCTAMHU

OdopmiieHne OyXraJTepcKuX JOKYMEHTOB MO KACCOBBIM ONEpalHsIM.




HpOMe)KyTO‘lHaH arreCcranmusa
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3. YCJIOBUS PEAJIM3ALIAM ITPOTPAMMBI TIPO®ECCUOHAJILHOTO
MOJYJISA

3.1. Jns peanusanud MporpamMMbl MPO(ECCHOHAIBHOTO MOIYNS JOJDKHBI  OBITH
MPEYCMOTPEHBI CIIeIYIOUINE CIICIHATbHBIC TTOMEICHHS:

Kabunets! «MHOOPMAITMOHHBIX TEXHOJIOTHI B MPOGECCHOHATEHON ACATEIBHOCTI;
«MeHeDKMEHTa U yIIPaBIIeHHs epcoHanom»; «OCHOB MapKeTHHTa; TIPABOBOTO U
JOKYMEHTAI[HOHHOTO o0ecriedeHns mpophecCuOHATBHON AEATEIbHOCTIY; « IKOHOMHKH U
OyXTaJITepCKOTO ydeTay.

Kabuner Opranusanuu JIeATeIbHOCTH COTPYIHUKOB CIY)KObI IpHeMa, pa3MeIeHHs;

OCHAIIICHHBIA 000PYIOBaHHEM: IIOCAI0OYHBIE MECTa IO KOJHYECTBY OOYy4YalOIIMXCS,
JocKka y4deOHas; AMJAKTHYECKHE TOCOOMs; MpOrpaMMHOE oOecreueHue; BHUACOPHIBMBI O
pa3nmuyHBIM  TemaM; pabouee MECTO TMPENoAaBaTeNs; TEXHHUYECKHMH  CPEICTBAMH:
BHJIc0000pyI0BaHNE (MYJIbTUMEIUIHBINA TIPOSKTOP SKPAHOM WM TEJIEBU30p, WM TUTa3MEHHAs
TIaHEeITh ); SKPaH, IPOEKTOP, MarHUTHAS JIOCKA;

o KOMIBIOTEPHl 10  KOJWYECTBY TIOCAJAOYHBIX MECT; MpodecCHOHATbHBIE
KOMIIBIOTEPHBIE TIPOTPAMMBI.

AEMOHCTPAIIMOHHBIMHU V‘-Ie6HO-HaFJ'I${T[HI)IMI/I OCOOUAMMU:
Macrepckue_«CToiika mprueMa U pa3MelIeHHs TOCTEN C MOIYJIEM OHJIAWH
OpOHUPOBAHUS»

1. KomMrmiekcHas aBTOMaTH3UpOBaHHAS CHCTEMA YIIPABJICHUS OTEIIEM.
2. Nmuramus aenexusix kymop (50,100,500,1000,5000).
3. Kittoun-kapThl 1151 3JIEKTPOHHBIX 3aMKOB.

4, Munu-cerid.

5. DHKOJIep MarHUTHBIX KapT.

6. TepMuHA TS TUIATSKHBIX KapT.

7. Tenedon/dakc.

8. Hacrennble yacsl.

9. 3epkaiio.

10. Hacronpnas mamia.

11. dJren-HaKonUTEb.

12.  Kymnep.

13.  Kopsuna mis mycopa.

14.  Croiika agMUHHCTpaTOpA .

15. kad cremnax a1 JOKYMEHTOB MOTY3aKPBITHIH.
16. Kpecno ais rocTuHOM.

17. Y4yeHnueckuii cToI.

18.  Croxa XKypHalbHBIi.

19.  Cryn opucHBIi.

20. YCTpoHCTBO TSt UMUTAIIMU TeNe()OHHOTO 3BOHKA.
21. KK manens.

22. MoounsHas croiika noj JKK manens.

23.  KopoTko(oKyCHBIN IPOEKTOP C IKPAHOM.
24.  Ilpesenrep.

25.  bymara (dpopmat A4).

26.  BIOKHOT.

27. IImacTtukoBas mamnka.
28. Daiinel.
29.  Cremnnep.
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30.  CkoObl st cTeriepa.

31.  Kapanpgam.

32.  Jlactuk.

33.  rpux.

34.  Jlepxatenp A pyYKH C PYUKOH.

35.  Kampkymnsrop.

36.  HoxHuIpL.

37.  Pyuka mapukoBasi.

38.  KopoOka ckperok.

39. Kaprpumk s MOV,

40.  Kapra ropopa (TypucTaueckas).

41.  Opranaiizep a5 KaHUEJISIPUH.

42.  JloTku aiis Oymar.

43.  TIwiot, 6 po3eToK.

44. OcHamiennble  0a3bl  MPAKTHKH, B  COOTBETCTBUU C MPOTrpaMMON IO
CTIEIMATBHOCTH.

3.2. UndopmannonHoe odecrnevyeHne peajsu3amuu NporpaMmmbl

Jia peanuzauuu mnporpammbl OuOnuoTedHbll GoHI 00pa3zoBaTENbHON OpraHu3allH
JOJKEH HMMETh Ie4yaTHbIe U JJIEKTPOHHBIE 00pa3zoBaTelbHbIE U MH(GOPMAIMOHHBIE PECYPCHI,
pexkomennoBanabpie DYMO, 115 UCTOIB30BaHMs B 00pa30BaTEILHOM MPOIecce.

3.2.1. OcHOBHbIC MeYaTHbIE U3AAHUSA

1.Exura M.A. Opraausanys 1 KOHTPOJIb TEKYIIEH eATeTbHOCTH COTPYIHUKOB CITyKOBI
npueMa 1 pa3MelleHHs: yaeOHHK [T CTY/L. yupeaeHnii cpea.npod.oopasosanus/M. A Exuna. —
3-e u3., uctip.u gon. — M.: M3narensckuii nieHTp «Akagemus», 2021. — 320 c.

3.2.2. OcHOBHbI€ 3JIeKTPOHHbIE U3aHUSI

1. AbGynanze, /1. I'. JlokyMeHTalMOHHOE 0OecIieueHre YIpaBJICHHS TIEPCOHATIOM:

y4eOHUK W TPaKTUKyM Ui cpeaHero mnpodeccruoHaibHoro ooOpaszoanus / JI. T
AoGynanze, U. b. Bempsokkuna, B. M. Macnosa. — 2-¢ u3n., nepepab. M mom. — Mockaa:
NznarensctBO FOpaiit, 2021. — 370 c. — (IIpodeccuonanbroe oopazoanue). — ISBN 978-5-534-
15076-6. — Tekcr: anexrponnsiii / DBC IOpaiit [caiir]. — URL: https://urait.ru/bcode/487121

2. AnocoBa, T. I'. Texnomorun komdopra: ydyeoHoe mocoome mius CIIO / T. T.
Anocosa, XX. TanueB. — 2-¢ u3n. — CaparoB, ExarepunOypr: IIpodoOpazoBanue, Ypanbckuid
dbenepanbubiit yauepeutet, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
TekcT: 21ekTpoHHBINH // DneKTpoHHBIA pecypc nudpoBoit obpazoBatensHOM cpenst CIIO
PROFoo6pa3oanue: [caiit]. — URL: https://profspo.ru/books/87883

3. Bbepesosas, JI. I'. Hcropus Typusma U rocTeprUUMCTBA: YU€OHHUK IJI CPEIHEro
npodeccuonansuoro odpazosanus / JI. I'. bepezoBas. — Mocksa: U3znatensctBo FOpaiit, 2021. —
477 c¢. — (IlpodeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-03693-0. — Tekcr:
anektponHsbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477856

4. boromo6os, B. C. ®uHaHCOBBI MEHEHKMEHT B TypH3M€ U TOCTHHUYHOM
X03gicTBE: y4eOHUK Ui cpesiHero npodeccuonanbHoro oopazosanus / B. C. boromo6os. — 2-¢
u3n., ucnp. U non. — MockBa: UznarensctBo IOpaiit, 2021. — 293 c. — (IIpodeccnonansHoe

oOpazoBanue). — ISBN 978-5-534-10541-4. — Texct: anextponHsbiit / OBC Opaiit
[caiiT]. - URL.: https://urait.ru/bcode/475817
5. byropckuii, B. I. Opranuzanus Typuctckoid HHAyCTpuu. IIpaBoBbIe OCHOBBI:

yuebHoe mocobue utst cpeanero npodeccnonanbHoro oopazosanus / B. I1. byropckwmii. —
Mocksa: U3natensctBo FOpaiit, 2021. — 165 c. — (IlpodeccnonansHoe obpazoanue). — ISBN
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978-5-53402282-7. — Tekcr: anexkrponnsiit // ObC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/471593

6. Berutnes, A. M. HNHpopMalnOHHO-KOMMYHUKAITUOHHBIE TEXHOJOTHHA B
Typu3Me: y4eOHUK i cpeanero npodeccuonampHoro obpasosanus / A. M. Berutnes, B. B.
Kosanenko, B. B. KoBanenko. — 2-e u3n., ucnp. 1 gomn. — Mocksa: U3narensctBo FOpaiit, 2021.
— 340 c. — (IIpodeccuonanproe obpazoanue). — ISBN 978-5-534-08219-7. — Tekcr:
anextponubiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472315

1. Boponuenko, T. B. OcHOBbI OyxXraiatepckoro y4yera: yue€OHUK U IPAKTUKYM AJIs
cpenHero npodeccuonansaoro oopazosanws / T. B. Boponuenko. — 3-e u3n., nepepad. M gom. —
Mocksa: UsnatenberBo HOpaiit, 2021. — 283 c. — (IlpodeccuonansHoe odpazosanue). — ISBN

978-5-534-13858-0. — Tekct: onekrponnsni // OBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/469748
8. I'aBpunos, M. B. Undopmarrka 1 nHGOPpMAITMOHHBIE TEXHOJIOTUN: YUEOHUK IS

cpennero mnpodeccuoHanbHoro obpaszoBanus / M. B. TI'aBpusnoB, B. A. Knumos. — 4-¢ u3sn.,
nepepad. U nmon. — MockBa: M3parenscrBo FOpaiit, 2021. — 383 c. — (Ilpodeccuonanbnoe
obpazosanue). — ISBN 978-5-534-03051-8. — Tekcr: anekrponnsiii // ObC FOpaiitr [caiiT]. —
URL: https://urait.ru/bcode/469424

9. I'pozoBa, O. C. JlemonpousBoaACTBO: y4yeOHOE TMOcoOMe [UIsi  CpPEeaHEro
npodeccuonanpHoro odpazosanus / O. C. I'pozoBa. — Mocksa: U3gatensctBo IOpaiit, 2021. —
126 c. — (IlpodeccuonansHoe obOpazoBanue). — ISBN 978-5-534-08211-1. — Tekcr:
anextpouusiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472842

10.  3axapoBa, H. A. T'ocymapcTBeHHass IMOJMTHKAa W 3aKOHOAATENBCTBO B cdepe
TYPUCTCKON M TOCTHHHYHOMW JAesTeNbHOCTH: ydeOHoe mocooue mist CIIO / H. A. 3axapoBa. —
CapatoB, Mocksa: [IpodobOpazoBanue, At [Tu Ap Memua, 2020. — 182 c. — ISBN 978-5-4488-
0443-4, 978-5-4497-0396-5. — TekcT: HMEKTPOHHBIA // DIEKTPOHHBIH pecypc HHPPOBOM

00pasoBaTebHON cpenbl CIIO PROFo6pazoBanue: [caiiT]. — URL.:
https://profspo.ru/books/93538
11.  3axapoma, H. A. Cranmaptuzanus, cepTuduxaius, JUICH3UPOBAHNE, HAI30D H

KOHTPOJIb B TYPHCTCKOW M TOCTHHHYHOM HWHAYyCTpuH: ydeOHOe mocoome mns CIIO / H. A.
3axapoBa. — CaparoB, Mocksa: [Ipodo0OpazoBanue, At [Tu Ap Menua, 2020. — 137 ¢. — ISBN
978-5-44880475-5, 978-5-4497-0399-6. — TekcT: SJIEKTPOHHBIN // DIEKTPOHHBIN pecypc
nudposoit  oOpazoBatenbHOr cpeapl  CIIO  PROFoOpazoBanmme : [caiit]. — URL:
https://profspo.ru/books/93551

12. 3osnoroBckuid, B. A. IlpaBoBoe perynupoBaHuE€ TYPUCTCKOM AESATEILHOCTHU:
y4eOHUK U1 cpemHero mnpodeccuoHanbHoro ooOpazoBanus / B. A. 3osotoBckumii, H. f.
3onotoBckas. — MockBa: MsmarensctBo FOpaiit, 2021. — 247 c. — (IIpodeccuonanshoe
obpazoBanue). — ISBN 978-5-9916-9854-2. — Tekcr: anekrponusiii // ObC FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/472244

13.  UrnarbeBa, M. ®. Opranuzanus TypUCTCKON NEATETbHOCTU: YYEOHHK /IS BY30B /
N. ®. UrnarbeBa. — 2-¢ u3m., nepepad. U mon. — Mocksa: M3narensctBo FOpaiit, 2021. — 392 c.
— (Beicmiee o6pazoBanue). — ISBN 978-5-534-13873-3. — Tekct: anekrponnsiii / 9bC HOpait
[caiir]. — URL.: https://urait.ru/bcode/470587

14. Wnenesa, H. H. Yuer u ¢uHaHCOBBIM MEHEKMEHT: KOHLIENTYaJIbHbIE OCHOBBI:
yuebHoe nocobue ans CIIO / H. H. Unsnmesa, C. U. Kpeutos, E. P. CunsHckas; moa peaakiueit
T. B. 3bipsiHOBOM. — 2-¢ 31, — CapatoB: [IpodobpazoBanue, 2021. — 162 c. — ISBN 978-5-4488-
1121-0. — TekcT: 37E€KTPOHHBIN // DNEKTPOHHBIA pecypc LU(POBOH 00pa3zoBaTeIbHON Cpeibl
CITIO PROFob6pasosanue: [caiit]. — URL: https://profspo.ru/books/104917

16.  KaparaeBa, O. I'. Opranuzanus npeanpUHUMATENLCKON JAeATeIbHOCTH: yueOHOe
nocobue /O. I'. KaparaeBa, O. C. I'aBpunoBa. — Caparos: Ait [Iu Op Menua, 2018. — 111 c. —
ISBN 978-54486-0152-1. — TekcT: SIEKTPOHHBIM // DIEKTpOHHBIN pecypc IUGPOBOI
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00pa3oBaTeIbHOI cpebl CIIO PROFob6pazoBanue : [caiiT]. — URL:
https://profspo.ru/books/72807
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— (IIpodeccuonanshoe obpazoBanue). — ISBN 978-5-534-05022-6. — Tekct: >1neKTpOHHBIH //
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507-44809-8. — Tekct: aneKTpoHHBbIN // JlaHb: 3neKTpoHHO-0MOMMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/266711 .

37. Hukonenko, II. I'. ®opmupoBaHue KIMEHTYpHBIX OTHOIIEHUH B cdepe cepsuca / II. T.
https://e.lanbook.com/book/293000 .
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3.2.3. JlonoJIHUTEIbHbIE HCTOYHUKH

1. ®enepanbHblil 3aK0H 0T 24 HOs0pa 1996 1. N 132-D3 «O6 ocHOBaxX TypHUCTCKOMN
nesTenbHoCcTH B Poccuiickon @enepannm.

2. [TocranoBnenue IlpaButensctBa PO ot 18.11.2020 N 1853 (pexn. ot 01.04.2021)
"O06 yrBepxkaeHuu [IpaBui mpenocraBieHUss TOCTHHUYHBIX YCIIyT B Poccuiickoit deneparun’

3. 3akon P® or 07.02.1992 N 2300-1 (pexn. or 11.06.2021) «O 3amure mnpas
MOTpeOUTENCH.

4, Pacnopstxenue [IpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020)
«O06 yrBepxknennn Crpareruu pa3BuThs Typusma B Poccuiickoit @enepannu Ha nepuox a0 2035
roja.

o. CrpebkoBa, JI. H. OcHOBbBI mNpeanpuHUMATEIbCKON [EATENbHOCTH: Yy4eOHOE
nocoo6ue /JI. H. CtpebkoBa. — 2-¢ m3a. — HoBocubupck: HoBocuOMpckwii rocyaapcTBEHHBIN
TexHuueckui yausepcuret, 2017. — 132 ¢. — ISBN 978-5-7782-3346-1. — TekcT: 2MeKTpOHHBIN
// DnexTpoHHBIN pecypc mudpoBoit oobpazoBarensHoi cpenbl CIIO PROFoGpa3zoBanue: [cailT]. —
URL: https://profspo.ru/books/91720

1. [TerepOypr: Jlamp, 2022. — 164 c¢. — ISBN 978-5-8114-9490-3. — Tekcr:

anekTpoHHelt  //  JlaHb : AJIEKTPOHHO-0MOIMOTeYHAs cucrema. — URL:
https://eJanbook.com/book/195513 .

4. KOHTPOJIb U OLIEHKA PE3YJBTATOB OCBOEHUA
MNPOPECCHUOHAJIBHOT'O MOAYJIA

Konx 1 HaumenoBanue
poheCCUOHAIBHBIX

00IIMX KOMITETCHIIMH, Kputepuu onenku MeToab!I OllEHKHU
(hopMuUpyeMBIX B paMKax
MOIYJIst

[K 2.1. 3HaTh MpaBWJIa PETUCTPAIIMU U Pa3MENIECHUs | DKCIEPTHOE
POCCUHCKHIX 1 3apyOeKHBIX TOCTEH B | HaOIIO/IEHNE 3a

OpraHn30BbIBaTH U | roctuHunax u WHBIX CpeICTBax | BBIIOJHEHUEM paboOT

OCYHICCTBIATE HPUCM M | phasmemenns NubopMupoBaHue rocTeil | Ha MpaKTHKE

PasMCIICHUC I'OCTCH FOCTUHMYHOTO KOMIUIEKCA WA  HMHOTO

cpe€acrtBa pasMCIICHUSA 00 OCHOBHBIX U
JOIIOJITHUTCIIBHBIX YCIyrax

T'OCTHHHUYHOI'O KOMILICKCAa  HJIHN HHOI'O
cpeacTBa pasMCIICHUA

Brimonnenue yciyr T'OCTUHHIBI,
3aKpPCIUICHHBIX 3a COTPYIHUKaMHU CJ'Iy>K6BI
npuemMa MW  pasMCUICHHA T'OCTHHUYHOI'O

KOMILIEKCa Wi MHOTO cpeacTBa
pa3MeleHHs

IIK 2.2. OcymiecTBiATh MJIaHUPOBAHUE, DKcIepTHOE

OpranuzoBbIBaTh U | OpraHu3aluio, KOOPAUHALHIO " HaOroieHNe 3a

OCYILECTBIIATh KOHTPOJIb  JIEATENIbHOCTU  CIYXO0 BBINOJIHEHHEM pPaloT

IKCIUTYaTalUIo NUTaHWs, TpUeMa U pPa3MEILEHUs, | Ha IPAaKTHUKE

HOMEpHOro  (oHzaa HOMEpHOTO (OHJIa, B3auMOJEICTBHE C

TOCTUHUYHOTO JpYTUMH ciry6aMu TOCTHHUYHOTO

MIPEATPUATHS KOMILJIEKCA

3HaThb IpaBUJjia XpaHCHUS U BblAa4YU Oaraxka
rocTei B IOCTHHHMIAX M HHBIX CpeaAcCTBaAx
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pa3MenIeHus

3HaTh npaBwiia OPOHUPOBAHUS HOMEPOB

B TOCTMHHIAX W  HUHBIX  CPEACTBAX

pa3MelIeHus
IIK 2.3. 3HaTh npaBuiia OpOHUPOBAHUS DKCnepTHOE
Opranu3oBbIBaTh U HOMEPOB B FOCTHUHUIIAX U WMHBIX CPEICTBAX HaOJII0ICHHE 32
OCYIIECTBIISTh pasmenienus MapopMupoBaHue rocTei BBITIOJTHEHHEM padoT

OpOHMpOBaHUE U
MPOJAXKY TOCTUHUYHBIX

yemyr

TOCTUHHUYHOI'O KOMILJIICKCa HnJIn HHOTI'O
cpencTtBa pa3menieHuss 00 OCHOBHBIX U
AOIIOJITHUTCIIBHBIX YCIIyrax TIOCTHHHUYHOI'O
KOMILJIEKCa Win HUHOTO CpeacTBa
pa3MenieHus

Ha [IPaKTHUKE

OK  01.

Bri6upath

crocoObI peleHus 3a1a4
npodeccuoHaIbHOM
JEATEIbHOCTH
MPUMEHHUTEIEHO K
Pa3IMYHBIM KOHTEKCTaM

Pacnipenenste 0OS3aHHOCTH W ONPEACTATH
CTETIeHb OTBETCTBEHHOCTH IO TYMHEHHBIX
OcymiecTBiATh MJIaHUPOBAHUE,
OpraHu3aInIo, KOOPAMHAITUIO

Y KOHTPOJIb JICATEIILHOCTH CITY)KO THUTaHHUS,
nmpueMa M pa3MeleHus, HoMepHoro (oHna,
B3aMMOJICHCTBUE C JPYTUMH  CIIy)KOaMu
TOCTHHHYHOTO KOMITIEKCa

KoHTpomupoBath BHITOIHEHHE
CoTpyIHHKaMH CTaHAAPTOB OOCITY)KHBAaHUS
W PEriIaMeHTOB CIY)XO THTaHUs, NMpHeMa |
pa3MenieHus, HoMepHoTo ¢hoHaa
KoopauaupoBath " OCYIIECTBIISITh
KOHTPOJIb  JICITEIBHOCTH JIEMapTaMEHTOB
(cmyx0, OTIEI0B)

DKCnepTHOE
HaOJIFOIEHNE 3a
BBITIOJTHEHHEM padoT
Ha IIpaKTHUKe

OK 03.

[lmanupoBate u
pealin30BhIBATH
cOOCTBEHHOE
npodeccrnoHaIbHOS

Y JIMYHOCTHOE Pa3BUTHE,
MPEAPUHUMATEIILCKYIO
JIEATEILHOCTE B
podeccuoHaIbHON
cdepe, UCIIOJIL30BATH
3HAHMS 110 PUHAHCOBOM
IPaMOTHOCTH B
Pa3IUYHBIX KHU3HECHHBIX
CUTYaIUIX

[IpumMeHsTH TIpaBUIIa MPOBEICHHUS PACUETOB
C TOCTSIMH TOCTHHHYHOTO KOMIUIEKCA WIIH
WHOTO CPECTBA Pa3MEIICHUS B
HAJIMYHOU U OE3HATTMYHOU Gopme

DKCNepTHOE
HaOJIFOIEHUE 3a
BBITIOJTHEHHEM paldoT
Ha MPaKTHUKE

OK 04.

D¢ pexTuBHO
B3aUMOJICHCTBOBATh U
paboTaTh B KOJUIEKTHBE
Y KOMaH/[Ie

B3aumonericTBoBaTh ¢ OTAEIAMHU
(cmy>x6amM¥) TOCTHHUYHOTO KOMITJIEKCa
YrpaBnarh KOHOIUKTHBIMUA CUTYAIHSIMU B
JernapTaMeHTax (cinyx0ax, oTaesnax)
B3aumoneiicTBOBaTh ¢ KOJUIEraMu Mpu
BO3HMKHOBEHUU KOHQIMKTHBIX CUTYAIIHi

DKcnepTHOe
HaOI0ICHHE 32
BBHITIOJTHEHHEM paboT
Ha TPaKTHUKe

OK 05. 3HATh TEOPUIO MEXKINYHOCTHOTO U OKcnepTHOe
OcCyIecTBIATh  YCTHYIO | JA€JIOBOTO OOLIEHHs, IEPEroOBOPOB, HaOJIro/IeHNe 3a
u MUCbMEHHYIO BBINOJIHEHHEM padoT
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KOMMYHHUKAIHIO Ha
TOCY/IapCTBCHHOM SI3bIKE
Poccniickoit ®@enepanuu
C y4eToM ocoOeHHOocTel
COLIMAIILHOTO u
KYyJIbTYPHOI'O KOHTEKCTa

KOH(JIMKTOJIOTUU MAJION TPYIIIIBI

Ha IPaKTHUKE

OK 09. ITonp30BaThCs
npodeccnoHaIBHON
JIOKYMEHTalMen Ha
roCcyJapCTBEHHOM

Y UHOCTPAHHOM SI3BIKAX

Breimmonnenne paboT B COOTBETCTBUH C
YCTaHOBJICHHBIMM HOPMAaTHUBHO

IIPaBOBBIMU aKTaMH HAa PyCCKOM U
WHOCTPAHHBIX S3bIKAX

DKCnepTHOE
HaOIIoICHHE 32
BBITIOJTHEHHEM paldoT
Ha IIpaKTHUKe
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