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1. MOACHUTEJIBHAS 3AIINCKA

Pabouast mporpaMMa JUCHUIIIMHBI COCTaBieHAa Ha ocHOBe yueOHoro turana 38.03.04 T'ocymapcTBeHHOE U
MYHUIIUTNIAIBHOE YIpaBiIeHUE MO Mpopmio «YIpaBiIeHHE COIHATbHO-IKOHOMHYECKUMH CHCTEMaMu» (OYHO-
3a0uHas Gopma o6ydenns) 2023 rosa Hayaga MOJTOTOBKH.

2. TIEPEYEHb IIVIAHUPYEMBIX PE3YJBTATOB OBYYEHHMA 110 JUCIUIIJIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMHU PE3YJIbTATAMHA OCBOEHUS OBPA3OBATEJILHOM
IMPOI'PAMMBbI

2.1 leab TUCHUILIMHBI

Llenpto wm3yueHust aucuuminHbl  «MHPOpMAaMOHHBIE TEXHOJOTMHM B  YIPAaBICHUH»  SBISETCS
dbopMUpOBaHHUE y CTYIACHTOB KOMIIETCHLIUN, HEOOXOAMMBIX i MPO(deCcCHOHAIbHOW AESITeIbHOCTH, H3y4eHUE
TEOPETUYECKHX, METOJANYECKUX U MPAKTUYECKUX OCHOB (PYHKIMOHHMPOBAHHS COBPEMEHHBIX HH()OPMAIIMOHHBIX
TEXHOJIOTHI Y CUCTEM M UX IPUMEHEHUSI B SKOHOMUYECKOM U YIIPABIECHYECKON AEATEIbHOCTH NPEAIPUITHIA.

2.2 3agauyy IMCHHUILIHHBI

3ajaun M3y4eHUs JAUCLUUIUIMHBI 3aKJIIOYAIOTCS B NPUOOPETEHUM CTyJEHTaMu 3HaHWW B 00JacTu
COBPEMEHHBIX WH(POPMALMOHHBIX TEXHOJIOTUH B chepe cBoel mpodecCHOHATBHON EATEIFHOCTH Ha TpakTuke. B
pe3yabTare M3y4eHHs IUCLUIUIMHBI CTYACHTHI JOJKHBI CBOOOJHO OPUEHTHPOBATHCA BO BCEM MHOI000pazuu
WH(POPMAIIMOHHBIX TEXHOJOTHA B YIPaBICHWH, O0O0JaJaTh TNPAKTUUYECKUMH HABBIKAMH  HCIIOJIB30BaHHSA
IIPOrPaMMHBIX MPOJYKTOB OOLIEro U CHEHAIbHOI0 Ha3HAYEeHUs, YMETh CAMOCTOSITEIbHO IPUHUMATh PELICHUS O
BHEIPEHHUH TEX WIJIM MHBIX HHPOPMALMOHHBIX TEXHOJIOTUH JIJIs LIeJIeH yIpaBIeHHS.

2.3 3nanus U yMeHus o0y4aromerocsi, opmupyemMbie B pe3yJbTaTe 0CBOCHUS AU CHHUIIIMHBI.

[Tpornecc n3y4yeHns QUCIUIUIMHBI HAPaBJIeH Ha (JOpMUPOBAHHE CIEAYIONIMX KOMITETCHIINNA:

B pe3yabTare n3ydeHust JUCHUILIMHBI CTYIEHT 10JLKeH 00,121aTh CJIeTYIOIMMHU q)opnflfg;;me
KOMITeTeHIUsIMM: .
KOMIIeTeH Ui

Ob6menpodeccuonanbupie komnereHunu (OIK):

OIIK-5 CnocoGeH  ucmonb3oBath B IpodeccuoHaIbHOU OIIK-5
JesTeNbHOCTH MH(POPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH,|
TOCYJapCTBEHHbIC M MYHUIIUITATbHBIE HH(POPMAITMOHHBIE CUCTEMBI; IPUMEHSThH
TEXHOJIOTUU AJIEKTPOHHOTO IIPaBUTENILCTBA U IIPEOCTaBIICHUS]
roCy/1IapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT
OIIK-8 CriocobeH MOHMMAaTh MNPUHLUIBI  pabOThl  COBPEMEHHBIX| OIIK-8
WH(POPMAIMOHHBIX TEXHOJIOTMHA ¥ WCHOJb30BATh MX JUJIS pEIIeHHs 3aaad
poeCCHOHATILHOM 1€ TEIbHOCTH

MuaukaTopsl 10CTHKEHUS] KOMIIeTeH Ui

Kox n HaumeHoBaHue HaunmenoBaHue MHIMKATOPa JOCTHXKEHUS] YHUBEPCATbHON
KOMIIETEHIIH KOMIIETEHINH
OIIK-5 Crniocoben OIIK-5.1 3Haer: OCHOBHbIE MPUHIMIBI PaOOTHl TOCYAAPCTBEHHBIX U
WCTIOJTH30BATh B | MyHUITUNIAIBHBIX ~ WH()OPMAITMOHHBIX CHCTEM; TEXHOJIOTUU
npogeccuoHaTbHON AJIEKTPOHHOIO MPABUTEILCTBA M MPEJOCTABICHUS TOCYJapCTBEHHBIX
NEeATEIbHOCTH (MyHUIIUTIAJIBHBIX) YCIYT;
MH(pOPMAIMOHHO- OIIK-5.2 Vmeer: pemarh CTaHIapTHbIE 337a4M MPO(hecCHOHATEHON
KOMMYHHUKAI[HOHHBIE JIeSITETTbHOCTH c IPUMEHEHHEM WH(POPMAIMOHHO-

Ilpy w3yvyeHHWM IUCLMIUIMHBI «MaTeMaTHkay y4TeHBl OOBEKTHI HPO(PECCHOHAIBHON MAESITEIBHOCTH BBITYCKHHUKOB (OpPraHbl T'OCYIapCTBEHHOW BIIACTH
Poccuiickoii ®enepanun, opraHbl TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®expepaunu, oOpraHbl MECTHOTO CaMOYNpPAaBJIEHHS, TOCYIApCTBEHHBIE U
MYHUIWIAIbHbIE OPEANPUITHA U yIPEXKICHUS, HHCTHTYTHI IPAXKJAHCKOIO OOLIECTBA, OOIIECTBEHHBIC OPTaHU3AIMH, HEKOMMEPUYECKHE M KOMMEPUYECKHE OpraHH3alluH,
MEX/IyHapO/IHbIEe OpTaHHU3aI[HH, HayqHble M 00pa3oBaTeNbHbIe opranu3anun). [Ipn 3ToM B 00IneM acrekTe colpanbHo-3KoHOMuueckas cuctema (COC) paccmaTpuBaeTcst
KaK IeIOCTHAas COBOKYIHOCTh B3aMMOCBSI3AHHBIX M B3aHMOJCHCTBYIOIIMX COLHMAIBHBIX U DKOHOMHYECKHX ODJIEMEHTOB (CyOBEKTOB) M OTHOIICHHH IO MHOBOLY
pacrpeneneHus U NOTpeOIeHUs] MaTepHalbHBIX H HeMaTepHAIbHBIX PECypcoB, HPOH3BOACTBA, paclpeseleHus, oOMeHa U MoTpebiaeHust ToBapoB U ycuyT. [lomuepkHem
cylecTBeHHOe pazHoobpasue COC:
—nokanbHbie COC (MpeanpuATHs, yUpeKICHHUS, HHCTHTYTbI, OPraHU3aLMH, 00BEIMHEHNUS, OTPACIIN);
—peruonanbuble COC (peruoH, MyHUIIUIIANbHbEIE 00Pa30BaHNU);
—HauuoHanbHbele COC (HallMOHAbHAS YKOHOMHKA, CTPaHa).



TEXHOJIOTHH, KOMMYHUKAIIMOHHBIX TEXHOJOTHUIA;

roCyJ1apCTBEHHBIE u | OIIK-5.3 Brnaneer: HaBbIKaMH OCYIIECTBICHHS B3aUMOJACHCTBHUS C
MYHHIIUTTATEHBIC rpakJaHaMd ¥ OpraHU3alMsIMH B TIPOLECCE MPEJOCTABICHUS
WH(POpPMAIIMOHHBIE  CHUCTEMBI;, | TOCYAAPCTBEHHBIX (MYHHUIIMIAIBHBIX) YCIyr, B TOM 4YHCJIE C
MIPUMEHSATD TEXHOJIOTUH | TPUMEHEHUEM JUCTAHIIMOHHBIX TEXHOJIOTUM.

AJICKTPOHHOTO TPABHUTEIbCTBA

i MPE0CTaBIICHUS

rocyaapCTBEHHBIX

(MyHUIIMDIAIBHBIX) YCIYT

OIIK-8 Crniocoben OIIK-8.1 3Haer: OCHOBHBIE COBPEMEHHBIE HH(POPMALUOHHBIC
MMOHUMATh TPHUHIMIBE PaOOTHI | TEXHOJOTHH VISl PEIICHUS 3a1a49 MPOPECCHOHATBHON JeATEeIbHOCTH;
COBPEMEHHBIX OIIK-8.2 VYmeer: HCMONB30BaTh COBPEMECHHBIE WH(GOPMAIMOHHBIE
MH(pOPMaITMOHHBIX TEXHO-JIOTUHM ¥ TIOHUMAaTh WX TMPUHITUIIEI pa0OTHI IPH PEIICHUH 3a/1a4
TEXHOJOTHH M HCIHOIb30BaTh | MPO(hecCHOHATBLHON IeATEIIbHOCTH;

ux s pewenuss  3azgad | OIIK-8.3  Bmanmeer: HaBbIkaMuM  NPUMEHEHHS  COBPEMEHHBIX
npodeccnoHaTBEHOM UH(OPMAIIMOHHBIX TEXHOJIOTHI JUIST petieHus 3ajJa4
JIEeITEIBHOCTU PoeCCHOHAIBHON JCSTEIHHOCTH.

3. MECTO JUCHUIIVIMHBI B CTPYKTYPE OBPA3OBATEJBLHOM IMPOI'PAMMBI
JucnurimHa oTHOCUTCS K o0s3aTenbHOM yacTu b1.0.34 BBenenne B nHGOPMAIIMOHHBIE TEXHOJIOTUN

51.0.34.01 HMudpopManmoHHbIE TEXHOJOTUHU B YIIPaBICHUH.

4. CTPYKTYPA U COAEP) KAHUE JUCIIUITJIMHBI
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Tema 1. Jlenoas nadopmarus 4 0.5 1 2 16
Tema 2. UndopmanmonHsie 16
TEXHOJIOTHUH. 4 0.5 1 2
Tewma 3. Undopmarnmonusie 16
CHUCTEMBI. 4 1 1 2
Tewma 4. Opranu3anus u CpeJicTBa 16
MH()OPMAIIMOHHBIX TEXHOJIOTHI
oOecrnieueHus yrnpaBIeHIECKON
NeSATETbHOCTH 4 0.5 1 2
Tewma 5. Undopmarnmonusie 11
TEXHOJIOTHH JOKYMEHTAIMOHHOTO
oOecrnieueHus yrnpaBIeHIECKON
JESATEIbHOCTH. 4 0.5 1 2
Tema 6. MHCTpymMEHTaNBbHBIE
CpeAcTBa KOMITbIOTEPHBIX
TEXHOJIOTUI MH(POPMALIHOHHOTO
00CITy>)KUBaHHsI YIIPaBICHYECKON 4 1 1 2 11
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JESITeIbHOCTH.
IIpoMe:kyTOUHAsI aTTECTALMSA 4 3ayer
Hroro 4 6 12 86
Tema 7. KommbtotrepHble 3
TEXHOJIOTUU NPOEKTUPOBAHUS B
YIIPaBIEHYECKOH IeATEIILHOCTH 5 3 20
Tema 8. CtpykTypa u coctas 3
MH(POPMAIIMOHHON CUCTEMBI
MapKETHHTA. 5 3 20
Tema 9. TenexkoOMMyHUKALIMOHHBIE 3
TEXHOJIOTUU U HH(POPMALIMOHHbIE
CHCTEMBI yIIPaBIICHUS
MPEANPHUATHEM. 5 3 22
Tema 10. [Tpuxnagnsie 3
KOMIIbIOTEpHBIE
WH(POPMAIIMOHHBIE CUCTEMBI. S) 3 22
IK3aMeH
IIpome:kyTouHas arrecranus 5 36
Hroro 12 12 84 36

4.2. Conep:xkanue TUCHHUIJIMHBI, CTPYKTYPHPOBAaHHOE M0 TeMaM

JlekIHOHHBbIE 3AHATHA
Tema 1. le1roBasi nHpopManus.
JlenoBass MHQpoOpManus, Kak 4YacTb MH(OPMAIMOHHOTO pecypca oOmiecTBa. DKOHOMHYECKas HH(opMarus.
WNupopmanvonHslii pecypc - HOBBIM mpenMeT Tpynaa. Pa3Butue uHPOpManMOHHON cdeppl MPOU3BOJCTBA.
dopMupoBaHUEe M pa3BUTHE HMH(YOPMAIMOHHBIX PECYpPCOB NPEANPHUATHS B YCIOBUSAX HH(OPMAIIMOHHON
skoHOMUKH. WMHbpopmanus u HMHPOpPMAIMOHHBIE MPOLECCHl B OpPraHU3aLMOHHO-DPKOHOMHUYECKOW cdepe.
Nudopmanusa. Knaccupukamus undopmanmu. Wudpactpykrypa undopmatuzanuu. CylnHOCTb, 3Hau€HHE WU
3aKOHOMEPHOCTH Ppa3BUTHS HMHMOPMAIIMOHHBIX CHUCTEM M TEXHOJOTMH B COBPEMEHHOM 3KOHOMHKE.
WNudopmarnzanus 1 nHGOPMALMOHHBIE TEXHOIOTUH. DKOHOMUYECKHE 3aKOHBI Pa3BUTHS HHPOPMALIMOHHBIX
texnosoruii. 3akon ['opmona Mypa. 3akon PobGepra Metkanda. 3akon dotona. dopma mpoBeneHUs: JICKIUH,
CEMHUHAphI IPAKTUYECKUE 3aHATHUS.
B pamkax paHHOM TeMbl  IJIaHUpPYETCS MPOBEACHHE TPYIIOBOM JHCKYCCHHM U 00CYXJEHHE BOIPOCOB,
CIOCOOCTBYIOIIMX Pa3BUTHIO HABBIKOB KOMAaHJHON paboThl, MEXIMYHOCTHBIX KOMMYHHUKAIMH W JTUAEPCKUX
Ka4ecTB 00y4JaroIMnXCs.
Tema 2. UndopManuoHHbIE TEXHOJIOTHH.
OcHOBHbIE TIOHATHSA, TEPMUHOJIOTUA U Kiaccupukauus. Mctoku u sTanmbl pa3BUTHS HHPOPMAIMOHHBIX

texHonoruii. WHpopmatuka u uHGOpPMALMOHHBIE TEXHONOTHU. TexHomorus W MeToAasl  00paboTKU
SKOHOMHYECKON uHpopMaruu. OCHOBHBIE KIACChl TEXHOJOTUi. ba3oBble METObI 00paOOTKH SKOHOMHYECKOMH
nHopmanuu. CrtpykTypa 0a3oBoil WH(pOpMaMOHHON TexHoJOTHH. KOHIENTyanbHBI YpPOBEHb OMNHUCAHUS
(comepxkartenbHblii acniekT). Jlorumdeckuil ypoBeHb ((dopManu3oBaHHOE/MONENbHOE omnucanue). Ddusndeckuii
YpOBEHb (MporpaMMHO-anmapatHas peanusamnus). PopMa TPOBENCHUS: JEKIMH, CEMHUHAPBhl MPAKTUYECKHE
3aHATHS.

Tema 3. Un¢popmaniuoHHbIE CUCTEMBbI.



Poinb 1 MecTo aBTOMAaTU3UPOBAHHBIX MH(OPMAIIMOHHBIX CUCTEM B SKOHOMHUKE. BUIbl HHPOPMAITMOHHBIX CHCTEM
ux co3ganue W kinaccuukauua. Knaccudukanus — umHbopManmoHHBIX — cucTeM.  KopropatuBHbIE
(uHTerpupOBaHHbIe) HH(pOpMAMOHHBIE cucTeMbl. CocTaB HMH(POPMAMOHHBIX cuUCTeM. DyHKIMOHATBHBIC
MOJICUCTEMBl MH(QOPMAIIMOHHBIX cucTeM. (OOecrneyuBarolMe MOJCUCTEMbl HMH(MOPMAIIMOHHBIX  CHUCTEM.
Texuuueckoe obecneueHue (KOMIUIEKC TEXHUYECKHX CpeACTB). JKU3HEHHBIM MK WH(POPMALMOHHBIX CHUCTEM.
dopMa poBeACHUS: JIEKLUH, CEMUHAPBI IPAKTUYECKUE 3aHATHSL.

B pamkax [gaHHOM TeMbl  IUIaHMpPYETCS IPOBEACHHUE TPYNIOBOM AMCKYCCMHM U OOCYXJIEHHE BOIIPOCOB,
CHOCOOCTBYIOUIMX PA3BUTUIO HABBIKOB KOMAaHIHOW pPaOOThI, MEXIMYHOCTHBIX KOMMYHHKAIMH W JHIEPCKUX
KaueCTB 00yUarOIIUXCs.

Tema 4. Opranumzanmsi M cpeacTBa HH(GOPMANMOHHBIX TEXHOJIOTM o0ecneyeHHUs] YyIPaBJeHYECKOH
eI TeJIbHOCTH.

[Ipenmpusitue kak o0OBeKT ympaBieHus. Poiab u MecTo HHPOPMAIMOHHBIX TEXHOJIOTMH B yHpaBICHUH
npeanpusitueMm. [lnanupoBanue norpedbnoctu B marepuanax (MRP I). [lnanupoBanue pecypcoB Mpou3BOJCTBA
(MRP II). IInanupoBanue pecypcoB npeanpusarus (ERP). Ontumusanuu ynpaBieHus pecypcamu MpeAanpUsITHIA
(ERP 1I). HMudpopmanroHHBIE TEXHOJOTHH OPraHU3allMOHHOTO PAa3BUTUS U CTPATETMYECKOTO YIPaBIICHUS
npeanpustuem. @opma npoBeIeHUs: JIEKIUU, CEMUHAPBI TPAKTUYECKHUE 3aHATHUS.

B pamkax [gaHHOM TeMbl — IUIAaHMPYETCS NPOBEIEHUE TIPYNIOBOM JAUCKyccHHM U OOCYXJIEHHE BOIPOCOB,
CTIIOCOOCTBYIOIIMX Pa3BUTHIO HABHIKOB KOMAHJHOW pabOTHI, MEXIMYHOCTHBIX KOMMYHUKAIMA U JHAEPCKHX
Ka4yecTB 00y4aroIIuXcsl.

Tema 5. MHHpopMannoHHbIE TEXHOJIOTMH JOKYMEHTALMOHHOrO0 of0ecneYeHHs YNPaBJIeHYECKOMH
AeATeJbHOCTH.

OcHOBHbIE  TOHSATHUS  JIOKYMEHTALlMOHHOIO  OOECIeueHUs  YNpaBICHUECKOHM  JesITeNbHOCTH.  Bumbl
MHGOPMALIMOHHBIX CHUCTEM YIIPaBJIEHUS JOKYMEHTAllMOHHBIM o0ecredeHueM npeanpustus. OpraHuszanus
AJIEKTPOHHOW CHCTEMBI  YIPaBJICHUS JOKyMEHTooOOpoToM. @opMa MpOBEACHUS: JIEKIHWH, CEMUHApHI
IIPAKTUYECKUE 3aHITHS.

B pamkax ngaHHON TeMbl  IUIAHUPYETCS NPOBEACHUE TPYNIOBOH AHUCKyCCHM W OOCYXJIEHHE BOIIPOCOB,
CIOCOOCTBYIOIIMX Pa3BUTHIO HABBIKOB KOMAHJHOM pabOThl, MEXIMYHOCTHBIX KOMMYHUKAIMM U JUAEPCKUX
KauecTB 00y4YaroIMnXCA.

Tema 6. HHCTpyMeHTAaNbHBIE CPEICTBA KOMIBLIOTEPHBIX TEXHOJOrHH HHAOPMALMOHHOIO 00CIYKHUBAHHUS
yIPpaBJIeHYECKOM NeATeTbHOCTH.

Oo6mme cBoiictBa KMC. Tunosoit coctaB uHpopmainmonHas cucrema «1 Cx». dopma npoBeneHMs: JEKIUH,
CEMHUHApPBI IPAKTUYECKUE 3aHSITHS.

Tema 7. CTpykTypa 1 cocTaB HH(POPMALMOHHOI CHCTeMbl MAPKETHHIA.

MapkeTuHr kak oObekT ynpasieHus. WHdopmannoHHoe olecrieueHue B CUCTEME YINPABICHHUS MapKETHHIOM.
VYnpasieHue B3auMoOTHomIeHusiMH ¢ mnoTpebutenem (CRM). IlnanupoBaHue pecypcoB B 3aBHUCHUMOCTH OT
norpedHocTH KiaueHTa. HempepeiBHass HHQpOpMAlMOHHAs TMOAJEP)KKA IOCTaBOK M JKM3HEHHOIO IMKJIA.
IIporpaMMHbIe NPOIYKTHI B MapKeTHHre. ba3oBble (yHKIMHM MapKeTHHIOBOM HH()OPMAIIMOHHOW CHUCTEMBI.
Oco0eHHOCTH XpaHEHUs MapKEeTUHTOBOH MHpopMaruu. AHATUTHYECKHE CPEICTBA MAPKETUHIOBBIX NPOTPAMM.
Busyanuzanus pesynpraToB. CpaBHHUTENBHBIM aAHAJIW3 OTEYECTBEHHBIX MApPKETHMHIOBBIX IporpaMM. Popma
MIPOBEACHUS: JIEKIINH, CEMUHAPBI IPAKTUYECKUE 3aHATHSL.

Tema 8. KomnbloTepHbIe TEXHOJIOTHH TPOEKTHPOBAHMS B YIIPaBJIeHYECKOI 1eTeJbHOCTH.

Huarpammbl ['anta. T'ucrorpaMmbl ¥ TaOJIUIBI OTOOpaXKaroIIUE pECypeChl, 3aJCHCTBOBAHHBIE B MPOEKTE,
CBOOOJIHBIE peCcypchl, ceTeBble rpaduku, JnarpaMmMbl OCBOEHHBIX 00bEMOB padOT U MCIIOJIB30BAaHHBIX PECYPCOB,
3aJ1a4-MpeAIIeCTBEHHUKOB U 3a/1a4y-TocieoBareneii, Takxke (akruueckux 3arpar. dopma npoBeaeHUs: JIEKIHH,
CEMHUHApBI NPAKTUYECKUE 3aHATHUS.

Tema 9. TeleKOMMYHUKAIMOHHbIE TEXHOJOTMM ¥  HMH(OPMALMOHHbIC CHCTEMbl YyIpPaBJICHUA
NnpeanpusiTueM.

NHupopmaninoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH.

Texnonorus Hurepuer B Mmapkerunre. Mudpactpykrypa WuTepHer. DnekrponHas kommepuus. Ilonarus u
onpeseNieHus] 3JIeKTpOHHOM Kommepuuu. CTpyKTypa phIHKa AJIEKTPOHHOW KomMMmepuuu. DakTopbl CHUKEHUS
U3JIEPKEK IIPU HUCIOJIB30BAHUU DJIEKTPOHHOM KOMMeEpLUHU. ba3oBble TEXHOJIOTMM DJIEKTPOHHOW KOMMEPLIMH.
Herunker. ®opma npoBeeHUs: JIEKIUU, CEMUHAPBI TPAKTUYECKHUE 3aHATHUS.

Tema 10. Ilpukaagnbie KOMNBIOTEPHbIE HH(POPMAILIHOHHBIE CHCTEMBI.

UC oyxrantepun npeanpustus. [Ipasoseie UCC. IIporpammubie npoayktsl MC Oyxraiarepckoro ydera.
OOm1ast XxapakTepuCcTUKa HMH(POPMAITMOHHON CUCTEMbI OYXTaJITepCKOTo yueTa. byxraiarepckue cUCTeMbl B COCTaBe
kopriopatuBHbIX MC. TIpaBoBbie 1 MH(POPMAITMOHHO-CIIPABOYHBIE CUCTEMBI U 0a3bl JaHHBIX. DopMa MPOBEICHUS:
JIEKLNHU, CEMUHAPBI IPAKTUUYECKHUE 3aHITHSL.



IIpakTHYeckHne 3aHATHA
Tema 1. [lesioBasi unpopmanms.
. IlonsiTHe nHpopMaIyy.
. KonnuecTBo u kauectBo nHopmanuu.
. [IoHsiTHE cHUCTEMBI U €€ CBOMCTBA.
. Mepapxuueckas cucrema, ee CBOMCTBA.
. YIIpaBIsOLIME CUCTEMBI U UX CBOWCTBA.
. [Ipsimast u oOpaTHast CBSI3b yIpPaBICHHUS.

AN N AW —

KoHTtposbHbIE BOIIPOCHI

. B uéM cocTout conepxanue nNoHATUs «MHPOpMaLUi»?
. Ilouemy nH(pOpMaIHIO CIETyEeT pacCMaTpUBaTh B KA4eCTBE CTPATETHUECKOro pecypca?
. Uro nmpencraBisroT coOoi 3HaHUSI?
. UTo nmoHumaercs 1noj TepMUHOM «0a3bl 3HAHUN»?
. Uto onuckiBaeT MOHATUS «hperm»?
. Uem oTnmvaroTcs MOHATHS «MH(DOpMAIUI» U «COOOIIeHnEe)»?
. HUeM 0TIu4aroTCs MOACUCTEMBI U DIIEMEHTBI OTHOM CUCTEMBI?
. Kak cooTHOCATCS OHATHUS «ONEPATOP» U «IpraTHUecKas cucteman?
. Uro npezcrapiser coooi HHPOPMALMOHHAS CUCTEMA YIIPaBJIEHUS! 00bEKTOM?

Tema 2. UndopManiuoHHbIe TEXHOJIOTHH.
. CTpyKTypa cucTeM ynpaBicHHUs.
. XapakTepucTHKa SKOHOMUYECKAX HH()OPMAIIMOHHBIX CUCTEM, X QYHKIUH u 31 memnei.
. Ponb ydueTHOM MH(pOpMaIuyu B ynpaBiIeHUH 3KOHOMUKOM MpenpusTus.

. Oprannzanus HHPOPMAITMOHHOTO 00ECTIEYeHHS B YCIOBUAX CO3AaHUSI aBTOMATU3HPOBAHHBIX pa00UNX MECT
(APM).
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KoHTposbHbIE BOITPOCHI
1. KakoBblI cocTaBisiolnye HH(HOPMaIMOHHON CUCTEMbI 5 KOHOMUYECKOT0 00beKTa?
2. KakoBbI 0COOEHHOCTH peanu3aliiiii OCHOBHBIX YIIPABICHYECKUX (PYHKIIUN B SKOHOMUYECKUX HH()OPMAITHOHHBIX
cucremax?
3. KTo BeIpabaThIBacT TPaCKTOPHBIC LIETH?
4. Kak peanu3yeTcst IPUHLHUI CTPYKTYPHOU U30BITOYHOCTH, 00€CIeUNBAIOIIUN YCTOHYUBOCTD CTPYKTYpPbI
CUCTEMBI?
5. Kak coderarorcs B Ipoleccax ynpasiIeHUs! TPAEKTOPHBIE U TBOPUECKUE LENIN?
6. UTO B COBPEMEHHBIX YCIIOBUSAX CTAHOBUTCS MPUOPUTETHBIM — YUET WIM KOHTPOJIb - U ouemy? 7. 3a cuéT uero
obecrieunBaroTCs TPeOOBAHUS MOJHOTHI U HEOOXOIMMON aHATMTUYHOCTH HH(pOpMaUn?
8. Kakum 00pazoM MOYKHO YBEJIHYUTh aHATUTHYHOCTh OyXranTepckoi nHpopmanun?
9. Kak MOHO HOBBICUTB OIIEPAaTUBHOCTH MH(pOpMaIu?
10.KakoBbI mpenMy1ecTBa 1 HEJOCTATKH U30JIMPOBaHHBIX APM?
11.B uém nocronHcTBa 1 HerocTaTku APM, sBIsfoIuXcs 3JieMeHTaMu MH()OPMAIIMOHHON CHCTEMBbI?
12.B 4éM coCTOSAT OCHOBHBIE OpraHU3allMOHHbIE MPEANOCHUIKH CO3JaHUsI aBTOMATU3HPOBAHHBIX pabOYMX MECT Ha
IPEANPUATHH?
13.Kak Biuser BHeapenue APM Ha opraHu3allMOHHYIO CTPYKTYpY YIPaBJIEHUS IpeanpusTieM?
NudopmannonHbie TEXHOJOTHH. (4aCTh 2)
IIpombinLieHHas pupma Kak cucTemMa

. IIpeanpustie Kak NPOU3BOJCTBEHHAs CUCTEMA.
. Undopmarnus kak pecypc mpoMbBIIUIEHHON (QUPMBI.
. LuK1 xKu3HA HHGOPMALIHH.
. XapaKTepucTUKy HHGOpMaIUH.
. IHdopmanus 1 BEIYUCINUTENBbHAS TEXHUKA B YIIPABICHUH MTPEIIPUATHEM.
. KommyHuKa1uy B mpoMbIIIIIEHHBIX (UpMaXx.
. IlpunsiTHE pemeHnii B ynpaBieHuYeCKol HHPOPMALMOHHOM CUCTEME.
. [IpuHATHE HEMPOrPaMMHUPYEMBIX PEIICHUM.
. IIpuHsITHE TPOrPaMMUPYEMBIX PEILICHUH.
10.ITpunsitue peweHuit u nHGopmanus.

11.Knaccuduxanus ¢pakTopos, BIUAIONUX Ha CTPYKTYPY Mpoliecca NpUHTUS pereHnil. KOHTpoabHbIe BOIIPOCH
1. Kak xoHIenysa aBTOMaTU3MPOBAHHOTO YIPABIEHUS C IOMOIIBIO0 HH(OPMaLIMK, TOCTPOEHHOM Ha OCHOBE
00paTHOM CBSI3M, BIUSET HA pa3padOTKy OpraHU3allMOHHON CTPYKTYPHI IPEANPUATHS?
2. Kakwue yeTbipe OCHOBHBIX AJIEMEHTa BKIIIOYAIOT BXOHBIC IAHHBIE JJI TPOMBIIUICHHOW (PrupMbI?
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3. 1t wero HeoOxoauMa pa3paboTka HOpM (PYHKIIMOHUPOBAHUS MPOU3BOJCTBEHHOM cucteMbl? 4. Kakoe
OTHOIIIEHHE UMEIOT MPU3HAKU K HHPOpMaIUu?
5. Kak mannble mpeBpamnaioTcs B HHPOpMaLuio?
6. Kak nadopmarus npespamiaercsi B 3HaHHS?
7. OOBsicHUTE, KAKUM 00pa30M OCYILECTBIISETCS MPOLIECC BHYTPUOPTaHU3AILMOHHOTO TpaHCc(epTa 3HaHUI?
8. Kakue ocCHOBHBIE JIEHCTBUS TPOU3BOJATCS C JAaHHBIMU BHYTPU MH(GOPMAIIMOHHBIX CUCTEM?
9. B uém cocTouT riaBHas npakTuueckas nmpodiema, UMeroIIasi OTHOUIEHUE K LIUKITY KU3HU JIAHHBIX?
10.Kak cooTtHOCATCS M30BITOYHOCTD U A PeKTHBHOCTH HHPOpMaIun?
11.3a cuer yero MOTyT UCKaKaThCsI MPEJICTABIICHUS O COOBITUSX B OKpYXarolen cpezae?
12.Kak BiusieT KyJabTypHBIH ypoBeHb Ha 3(h(PEKTUBHOCTH MEKIMYHOCTHOTO 00meHus? 13.Kakum o6pa3zom
MOBBIIIIEHHAs] SMOLIMOHAIBHOCTh MOKET MEIIATh PAaBMIIBHOMY BOCHPUATHIO HHPOpMALIUU?
14.KakoBo BiausiHUE N30BITOYHOCTH MH(GOPMAITMOHHON CBSI3M Ha BocnpusaTue nHbopmarmu? 15.Yto nporucxoaur
B Clly4ae, KOI/la MeX/ly LIEeHTpaMy IPUHATUS PELIEHUI U MECTaMH OCYILIECTBICHUS JEHCTBUI HAPYIIAIOTCS CBA3U?
16.Kak cooTHOCSTCS 110 YPOBHIO HepapXuu HHPOPMAIIMOHHAS U OTlepaTUBHAS CUCTEMBI?
17.B 4éM coCTOUT pa3yinyue NpOoLECCOB MPUHATUS PELIEHUHN U pelieHus npoodiemM?
18.Yto mpeacTaBisitoT coO0H mporpaMMupyeMble PeIeHus ?
19.410 npeacTaBisioT co00i HEMPOrpaMMHUpPyEMbIe PeIICHUS?
20.Kakwue maru nomMoraroT peuieH’I0 He4eTKO CPOPMYIUPOBAHHBIX U HEMPOTPaMMHUPYEMbIX MpodIem?
21.KakoBa pojb NpUBBIYKY U KBATU(PUKALUH IPU IPUHATUU IporpaMmMupyeMbix pemeHnint? 22 .Kak
MICUXOJIOTHYECKHE OCOOCHHOCTH JIMIA, OTBETCTBEHHOTO 32 MPUHATHE 35 pellleHuH, BIUSIOT Ha TPOLECCHI
MIPUHSATHSL pEIIEeHUNA?
23.Yro npexacrapmnsieT co0oii nuanudGepeHTHbII MoAX0a K pa3paboTKe peiieHuit?
24 Kak NpuHUMAIOTCS PELICHHUS] HA OCHOBE METOJ1a «UCIIPABJICHUS OILINOOK»?
Tema 3. Un¢opManiuoHHbIE CUCTEMBI.
. Kimaccugukanus opraHu3aiioHHBIX U YIIPaBICHYECKUX HH()OPMAITIOHHBIX CHCTEM.
. OCHOBHBIE 3JIeMEHThI HH(OPMALIMOHHON CUCTEMBI.
. DIeMEeHTHI YIIPaBIeHUECKOW NH(POPMAIIMOHHON CUCTEMBI.
. DneMeHTHs! ¥ (PYHKIIMOHUPOBAHHE YIIPABIECHUECKON NH(POPMALIMOHHOMN CUCTEMBI.
. CTpyKTypa 1 XapaKTepUCTUKU CHUCTEM.
. [TapameTpbl 1 KOMIIOHEHTHI CUCTEMBI.
. B3aumocBs3b 351eMeHTOB U (PYHKIIMOHMPOBaHHE NH()OPMALIMOHHBIX CUCTEM.
KoHTposabHBIE BOIPOCHI
. KakoBbl OCHOBHBIE BU/IbI YIIPABIEHYECKUX HHPOPMALITUOHHBIX CUCTEM?
. B ueM paznuuus cucrem ynpaieHHUs U HHOOPMAIIMOHHBIX cCUCTEM?
. Kakoe mecTo 3anumaet nuHpopmalus 1o OTHOIIEHUIO K IPYTUM MPOU3BOJICTBEHHBIM pecypcam?
. Kak ympasnenue nnpopmanueit BiuseT Ha 3pPEeKTUBHOCTb yIpaBJIeHHUs IPOU3BOJACTBEHHBIMHU pPECYpCcaMu
MpeanpUsITHS?
5. Jlast yero npegHa3HaueH MOTOK MH(OpMAIKH, cO3/jaBaeMblii HH(OPMAIIMOHHOHN cucTeMOit?
6. Uto 1 kakuM 00pa30M HCIOJIb3YETCs B KauecTBe Kputepus 3pPpexTuBHOCTH (HYHKIIMOHUPOBAHUS
MH(POPMALMOHHOM CUCTEMBI?
7. KakoBo mMecTo uenoBeka B (yHKIIMOHUPOBAHUHU YNIPABICHUECKONH NH(POPMAIIMOHHON cUCTEMBI?
8. Kakue puznueckue cucteMsl MpenpusTHs YIPaBISAIOTCS HHPOPMALIMOHHOM cucTeMoit?
9. Kak xapakTepHUCTUKH 3JIEMEHTOB CHUCTEMBI BIUAIOT HAa (YHKIIMOHUPOBAHUE CUCTEMBI?
10.Kaxk onuceiBatoTcsi HHQOPMAIIMOHHBIE CUCTEMBI 10 XapaKTEPUCTUKAM UX OCHOBHBIX 3JIEMEHTOB?
11.B uém 3axmrouaeTcs 1enp 00paTHOU CBSI3U?
12.Kak B3auMOCBSI3aHbI MOHATHUS «OOpaTHAS CBSI3b» U «OHTPOIUS»?
13.KakoBbI OCHOBHBIE O0IIME XapaKTEPUCTUKN IPOU3BOJCTBEHHBIX U HH(OPMAIITMOHHBIX CUCTEM?
Nudopmanuonnbie cuctemMbl. (4acTh 2)

IHocTpoenue ynpapJ/jieH4ecKOi HHGOPMALMOHHON CHCTEMbI
. KoHuentyanbHble OCHOBBI IOCTPOEHHUS YIIPABIECHUYECKOM NH(POPMAIIMOHHOMN CUCTEMBI.
. Onpenenenue nener MHPOPMAITMOHHON CHCTEMBI.
. Onpenenenue orpaHuYeHN HHPOPMAIIMOHHON CUCTEMBI.
. Onpenenenue noTpedHOCTEN B MHPOPMAIIUH.
. PazpaboTka nHpOpMaLIMOHHOM CUCTEMBI U BEIOOP OAHON U3 aJbTEPHATHUB.
. JKuzHeHHbI UK HHOPMAIIMOHHON TEXHOJIOTUH U TTPOTPAMMHOTO TTPOTYKTA.
. Undopmanmonnoe odbecneueHue, cucrema Kiaccupukanuy 1 0a3bl JaHHBIX.
. [IpoGneMbI BBIOOpa TEXHOIOTHYECKOM TIAaTPOPMBI KOMIBIOTEPHON CUCTEMBI

KoHTposabHBIE BOIPOCH
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1. B ueM coCTOUT Ii1aBHas 11eNb OCTPOCHUSI HHPOPMALMOHHBIX CHCTEM?
2. [louemy nenu GyHKIIMOHUPOBAHUS HH(DOPMALIMOHHON CUCTEMBI IOJKHBI UMETh KOJIMYECTBEHHOE BhIpaxkeHue?
3. J1ast yero He0OXOAMMO BO3ZMOKHO MTOJTHOE BBISBICHHE OTPaHUYECHUI HH(OPMAIIMOHHON CUCTEMBI?
4. Kak nposiBisieTcsl B KauecTBE OrpaHMYMBaloero ¢pakropa mpy UCMOJIb30BaHUU HHGOPMALIMOHHBIX CUCTEM
HaJIMYWe WIK OTCYTCTBHE HA MPEINPUATHH MepcoHana TpedyemMoi kpanupukammmn?
5. Kak tekydecTb KaJipoB BiuseT Ha 3(pPEeKTUBHOCTD MPUMEHEHUS HH()OPMALIMOHHBIX cUCTEM?
Tema 4. Opranuzauus u cpeacTBa HHGOPMALMOHHBIX TEXHOJIOTHii o0ecreyeHnsl ynpaBieHYecKol
AeATeJIbHOCTH
1. OcHOBHOE CcOfiep)KaHNE CUCTEMHOTO MOIX0/1a K YIPABJICHUIO IPOU3BOJICTBOM.
2. OcoOEHHOCTH CUCTEMHOTO MOAX0/1a K MIPAKTUKE YIIPABICHHUS.
3. 3HavueHue CUCTEMHOTO M0/IX0/]a B COBPEMEHHBIX YCIOBUAX YCIOKHEHHUS YIIPABICHHS IPOMBIIUICHHBIMU
dbupmamu.
4. IlepcrieKTUBBI YIIPABICHUS TPOMBIIUICHHBIM MPEANPUATUEM.
KoHTposabHbIie BOIpOCH!
1. YTo nmoHMMaeTcs OJ] CHHEPTeTUYECKUM MOJIX0I0M K YIPaBICHUIO?
2. Kak M0OxHO onpenenuts nosiBiueHue 3 dexra CHHEpruun?
3. Kak MOXHO OIICHHUTB CTETICHb BBIPAXKEHHOCTH CHHEPTETHIECKOTo dddexra?
4. Kak COOTHOCATCSI HOHATUS «CUHEPTUSI» U «3(D(HEKTUBHOCTH)»?
5. B uém 3aKiIr049aroTcs XxapakTepHbIe 0COOEHHOCTH CHUCTEMHOTO 1Moaxoaa?
6. UeM ompezensieTcss TBOPUECKHI XapakTep CUCTEMHOT0 oaxoaa?
7. B ueM 3akirouaeTcs mparMaTHuecKuil XapakTep CUCTEMHOT0 MoaXoa?
8. Kaknmu 0cOOEHHOCTAMHU CUCTEMHOT'0 MOJIX01a HEOOXOAUMO BJIaJIeTh MEHEKepaM Oy 1y1ero?
9. KakoBa posb nH(OpMaIMK B pean3anui CHCTEMHOTO TTOAX0/1a?
10.KakoBbI OCHOBHBIE HAIIPABIECHUSI MEKOTPACICBOM MMOATOTOBKH MEPCIEKTUBHBIX YIPABIISIOMINX ?

Tema 5. UnpopManMOHHBIEC TEXHOJIOTHH JOKYMEHTAIIMOHHOIO o0ecneyeHusl yIpaBJIeH4eCKOoi
NAeATe1bHOCTH.
HNudopmanuonHoe odbecrneyeHue NpoueccoB ynpapjaeHUusi B JKOHOMHUKE.
. IlonsiTHe KOpIOpaTUBHON HH()OPMAITMOHHON CHCTEMBI.
. Crangaprt ympaBieHus IPpou3BOACTBOM U qucTpubyimu MRP II.
. Cucrema ympasnenus ERP.
. IlnannpoBanue pa3paboTKH HH(OPMAIIMOHHBIX CHCTEM.
KoHTtponbHbIE BOITPOCH
. Kak MOHO omnpenienuTh NOHATHE «KOPIOPAaTUBHBIE MH(POPMAITMOHHBIE CUCTEMBI»?
. UeM oTnnyaercs KOprnopaTuBHas HH(GOpPMaLMOHHAs cUCTEMa OT aBTOMATU3UPOBAHHOW CUCTEMBI IPEATPUITUS?
. KakoBa ocHOBHas 11€71b BHEPEHUS KOPIIOPATUBHONW HH(POPMALIMOHHOM CUCTEMBI?
. UeM 0TIM4ar0TCsl METOI0JIOIMH TPOEKTUPOBAHUS KOPIIOPATUBHBIX MHPopMalmoHHbIX cucteM MRP IT u ERP?
. KakoBbI TpeOoBaHMs K TOKYMEHTALMU U CTaHIapTU3ALMH KOPIIOPATUBHBIX HH(POPMALIMOHHBIX CUCTEM?
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HNupopmManoHHBIE TEXHOJIOTHH JOKYMEHTAIIMOHHOI0 o00ecreYeHusl yIPaBJIeHYeCKOM 1eATeJbHOCTH.
(yacTs 2)

OcobenHoctr HHGOPMAITMOHHBIX TEXHOJIOTHI HAa Pa3HBIX YPOBHSIX YIIPABICHHUS.

Macrtabbl MpUMEHEHUS] aBTOMATU3WPOBAHHBIX HH()DOPMAITMOHHBIX CUCTEM

[ToHsITHE PIEKTPOHHOTO JOKYMEHTOO00pOTA.

TeneobpaboTka nanHbIX. PernonanpHbIC U JOKaIbHBIE ceTH. KOMMYyHUKAIITMOHHBIC CETH.
KontponbHbie BOIIpOCH!

KaxkoBb1 ocobeHHOCTH HHPOPMAITMOHHBIX TEXHOJIOTHI Ha PA3HBIX YPOBHSX YIIPaBJICHUSI.

HazoBute 00nactu mprMeHEHUs aBTOMAaTU3UPOBAHHBIX HHPOPMAITMOHHBIX CUCTEM.

B gyeM ocoOeHHOCTH TPUMEHEHHUST aBTOMATU3UPOBAHHBIX HH()OPMAITHOHHBIX CUCTEM.

OnummMre OCHOBHOE Ha3HAYEHUE aBTOMATU3UPOBAHHBIX HH()OPMAIIMOHHBIX CUCTEM.
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Tema 6. UHcTpyMeHTaAJIbHBIE CPEICTBA KOMIIBLIOTEPHBIX TEXHOJIOTHII HHPOPMALMOHHOIO0 00CIYKUBAHUSA
yIpaBJIeHYeCKOil 1esiTeJIbHOCTH.
1. ITonsATHE KOPIOPATUBHON HH()OPMAITMOHHON CHCTEMBI.
2. Crannapt ynpasiaeHHUs Ipou3BoACTBOM U auctpuOyuuu MRP 11
3. Cucrema ymnpasnenus ERP.
4. TlnanupoBanue pa3padOTKu HHHOPMAITMOHHBIX CHCTEM.
KoHTposabHBIE BOIPOCH



1. Kak MOHO OTpe/ieNuTh MOHATHE «KOPIIOPAaTUBHBIC HHPOPMALMOHHBIE CUCTEMBI»?
2. Uem otnuyaeTcst KOpropaTiBHas HHGOPMAIIMOHHASI CHCTEMa OT aBTOMATHU3UPOBAHHOW CUCTEMBI TIPETPUSATHS?
3. KakoBa ocHOBHas 11€J1b BHEJPEHUS KOPIIOPATUBHON MH(POPMALITMOHHONW CHCTEMBbI?
4. Yem OTIMYAIOTCS METOOJIOTHH MPOEKTUPOBAHUS KOPIIOPATUBHBIX HH(popmarmoHHbix cucteM MRP 11 u ERP?
5. KakoBbI TpeOOBaHMs K JOKYMEHTAIIMU U CTAHIAPTU3AIMH KOPIIOPATHBHBIX HHPOPMALIMOHHBIX CUCTEM?
Tema 6. UHCTpyMeHTAIbHBIE CPEACTBA KOMIIBIOTEPHBIX TEXHOJIOTHII HHPOPMALMOHHOTO 00CTyKUBAHMSI
YIPaBJIEeHYECKOH J1esiTeIbHOCTH (4acTh 2)
. [ToHsiTHE METOI0JIOTUU U TEXHOJIOTUU POEKTUPOBAHUS HHPOPMAIITMOHHBIX CUCTEM.
. Conepxanue nonsatus «CASE-cpenctBoy.
. Homenkiarypa CASE-cpencts.
. O6mas knaccuduxanus CASE-cpencts.
. Kpurepun Bei6opa CASE-cpencrs.
. IIpaktnueckoe BHeapenue CASE-cpencrs.
KoHTposabHbIie BOIpOCH!
1. Kakue daxrtopsl onpenenstor ycnemHocts BHenpenuss CASE-cpencTs?
2. KakoBbl 0CHOBHBIE ATanbl onpeaenenus norpedHocreir B CASE-cpeacTrax.?
3. Kak u3yuarorcsi BO3MOKHOCTH U TOTOBHOCTb Opranu3anuu k BHeapernuto CASE-cpencts?
4
5
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. Kakue nenu npecienyer nuiaoTHeii npoekT npuMenenus CASE-cpeacTa?
. Kakue maru BxiirouaeT BbINOJIHEHNE TUJIOTHOTO ITPOeKTa’?

Tema 7. CTpyKkTypa M cocTaB HH(POPMALIMOHHOI CHCTEeMbl MAPKETHHIA.

. MapkeTHHT Kak 0OBbEKT yIpaBJIeHHUSL.

. UndopmanimonHoe odecrieueHre B CUCTEME YIPABICHUS MAPKETHUHIOM.

. YrpaBneHue B3auMoOoTHOIIeHUsIMU ¢ TToTpedutenem (CRM).

. [IporpaMMHBbI€ IPOIYKTHI B MAPKETUHTE.

. bazoBbIe PyHKIIMN MapKETHHTOBON HH()OPMAITMOHHOW CHCTEMBI.

. Oco0eHHOCTH XpaHEeHUs] MApKETUHIOBOW HH(OpMAIIUH.

. AHanuTHYECKUE CPEJCTBA MAPKETUHIOBBIX ITPOTPAMM.

. Buzyanuzanus pe3ynbTaTosB.

. CpaBHUTENBHBINA aHATIN3 OTEYECTBEHHBIX MAPKETUHTOBBIX ITPOTPaMM.
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Tema 8. KoMnbloTepHble TEXHOJIO0TMU NPOEKTHPOBAHUS B YIIPABJIeHYECKOH 1eATeJIbHOCTH.
. YripaBieHue 1o QpyHKIHUsIM.
. KoncantuHnr.
. BHyTpeHHee cTpoeHre aBTOMaTU3UPOBAaHHBIX HHPOPMALIMOHHBIX TEXHOJIOTUN YIIPaBICHHUS.
. [lonsiTre naatgopmbl KaK KOMILIEKCA allllapaTHBIX U MPOTPaMMHBIX CPE/ICTB.
. IIporpaMMHBII IPOJYKT.
. JlokanpHBIE U T100aTBHBIE UHPOPMAIIMOHHBIE CETH. DJIEKTPOHHAS MOYTA.

KoHTpoabHBIE BOIPOCHI

. Kakum 00pa3oM cuctemMHbIN aHaIU3 MO3BOJISIET ONPEAEIUTD 1€JIM TPOU3BOJCTBEHHON CUCTEMBI?
. Uto npezacrasisier coO0i KOHCANTUHT?
. KakoBbl 0CHOBHBIE BU/IbI 00€CTIEUEHNS] aBTOMATU3MPOBAHHON NH(DOPMAIIMOHHON TEXHOJIOTHH YIPaBIEHUS?
. UTo nmoHumaeTcs o] NporpaMMHOM miaTGopmoit?
. Uto mpenacraBisieT co00i CUCTEMHOE U TIPUKIIAIHOE MporpaMMHoOe obecrieuenre? Yem oHU OTIIMYAIOTCS?
. UTo nmoHumaeTcs o NporpaMMHbBIM IPOAYKTOM?
. KakoBo Ha3zHayeHHne MojieMa U CEeTeBOro afanrepa?
. Jlns gero Heobxoaumel cepBepsl World Wide Web?
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Tema 8. KoMnboTepHbIE TEXHOJIO0IMH NPOCKTHPOBAHUS B YIIPABJICHYECKOH NeATeJbHOCTH
CeTeBble TeXHOJIOTHH B MeHeIKMeHTe. (4acTh 2)
. O0u1re TeHIeHIIMM ABTOMATH3AIMH YIIPABICHHS IEPCOHATIOM.
. YIpaBiieHue nepcoHagoM — MOJCUCTEMA KOPIOPATUBHOM CHCTEMBI.
. ITakeTsl IpUKIaAHBIX IPOrPaMM IO YIPABIEHUIO IEPCOHAIIOM.
. Ucnonb3oBanue MHTEpHET-TEXHOJIOTUI B YITPABICHUH MTEPCOHATIOM.
. JlMCTaHIMOHHOE TECTUPOBAHME C UCTIOIb30BaHNEM MHTEpHETA.
. ABTOMaTU3UpPOBAaHHbIE MOIYJIN YIIPABIEHUS IEPCOHATIOM.
KoHTposbHBIE BOIPOCH!
. Kakue 3amaun pemaroTcs ciry:x001 ynpaBieHHs epcoHaaom?
2. KakoBbI XxapakTepHble 0COOCHHOCTH COBPEMEHHBIX HHPOPMALMOHHBIX TEXHOIOTUIA?
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3. Ilouemy paOOTHHMKH KaJIpOBBIX CIYXO MpEANPUATHI TPUHUMAIOT c1adoe ydacTre B IOCTAHOBKE 33/1a4 U
pa3zpaboTke nH)OPMAITMOHHBIX CUCTEM?

4. C xakuMu OM3HeC-TIpolIecCaMy MPEANPUSATHS B3aUMOACHCTBYET OM3HEC- MPOIECC yIpaBlIeHUE epcCoHaIoM?

5. Kakue ycnoBusi HEOOXOIMMO BBITIOJIHUTD, YTOOBI BHEAPUTH HA MPEANPHUATHH «TeaepadboTei»? 6. B uém cocTosT
CJIO’KHOCTH OpraHU3allU TPYJIa «TelepabOTHUKOB?

7. B uém 3aKkimrouaroTcsi 0COOEHHOCTH U BBITOJIBI JUTS KaAPOBOH CITYKOBI IPEATPUATHS HHPOPMAIIHOHHOTO
B3aMMOJICHCTBHS C BHEITHUM PBIHKOM Tpyzaa?

Tema 9. TesleKOMMYHUKAIIMOHHbIE TEXHOJIOTMU U HH(POPMALMOHHBIE CUCTEMbI YIIPABJICHUS
npeanpusiTueM.
CyH_IHOCTL YHpaBJIeHI/ISI I/IH(i)OpMaI_[I/IOHHO-aHaJII/ITI/I'-IeCKI/IMI/I 148 I/IHTCJIJICKTyaJIBHBIMI/I CUCTCEMAaMMU.
2. Meronuka co3ganus 6a3pl METaIaHHBIX: OT aHAJIM3a MOTPEOHOCTEH MOJIb30BaTeNIel cucTeMon (Ou3Hec-
MOJIb30BaTEJICH B SKOHOMHUYECKOH MPEIMETHON 00J1acTH) B HAKOIICHUM HEOOXOAUMBIX TaHHBIX B X 110
CO3JIaHUs CTPYKTYPhI METAIaHHBIX.
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3. Mogenu 6a3 MeTanaHHbIX. 3agauun U cpeacTsa agmMuauctpupoBanus MAC u MNUC.

4. OCHOBBI HX ITPOCKTHPOBAHUSL.

5. OcHoBHas 3a/1a4a MPOSKTHUPOBAHMS — 00ECIIEYCHUE PACKPBITHS 3HAHU, COACPIKAIUXCS B JAHHBIX,
COCPEJIOTOUCHHBIX B IIEPBUYHBIX HCTOYHUKAX, HHPOPMALIMOHHOM XPAaHHIIHIIE.

6. IlpeBpaieHue naHHBIX B MH(GOPMAIIUIO U 3HAHUS KaK MPUHIMITEI ipoekTupoBanust MAC.

7. CopneprkaHue 3TaroB MPOEKTUPOBAHUS HH(DOPMALIMOHHON CUCTEMbI IPUMEHHUTENBHO K co3aanuio MAC u
NncC.
8. dakTopbl, KOTOPbIE HEOOXOAUMO YUECTh MPU UX MPOCKTUPOBAHHH.
KoHTposbHbIE BOITPOCHI
1. Kak MOXHO omnpeeNnuTh NOHATHE «MH(DOPMALIMOHHBIE CUCTEMBI»?
2. Yem oTiIM9aeTcsi KOPIOpaTuBHAs HH(YOPMAIIOHHASI CHCTEMa OT aBTOMATH3HUPOBAHHOM CUCTEMBI TTPEIIPUSATHS?
3. KakoBa ocHOBHas 11eJ1b BHEAPEHUS KOPIOPATUBHON MH(DOPMALIMOHHON CUCTEMBI?
4. Yem oTIMYarOTCSl METOAOJIOTUH POEKTUPOBAHUS KOPIIOPATUBHBIX HH(popMalmoHHbIX cucteM MRP II u ERP?
5. KakoBbl TpeOoBaHUS K TOKYMEHTALMU U CTaHAPTU3AIMH KOPIIOPATUBHBIX HH(POPMAILIMOHHBIX cUCTEM?
Tema 9. TelekOMMYHUKALIMOHHBIE TEXHOJIOTMU U HH(POPMAILIMOHHBIE CHCTEMbI YIIPABJICHUSA
npeanpusATuemM. (4acThb 2)
OO01as XxapakTepuCcTUKa U KilacCupUKalns Npo(hecCHOHATBHBIX KOMIIBIOTEPHBIX TPOIPaMM.
OCHOBHbBIE IOHATHS MTPEIMETHOI 00JaCTH.
O6mwme cBenenust 00 HHOOPMAITMOHHBIX CUCTEMAX.
[ToHsATHE )KU3HEHHOT'O IIMKJIA 3KOHOMUYECKOH MH(OPMAIIMOHHON CHUCTEMBI.
[IpoexTupoBanue, pa3paboTka U BHEAPEHNE YIKOHOMUYECKON NH(HOPMAITMOHHONW CHCTEMBI.
Kparkas nnpopmanus o npohecCHOHATBHBIX KOMIBIOTEPHBIX TPOrpaMMax 3KOHOMUYECKOH cepsl
NEeATEIbHOCTH.
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KoHTpobHBIE BOIIPOCHI:
[IpuBeaute knaccupukanuio NpodhecCuOHATBHBIX KOMIIBIOTEPHBIX TPOTPAMM.
JlaiiTe onpeieeHre U XapaKTepUCTUKY MPO(PECCHOHATBHBIX KOMIIBIOTEPHBIX ITPOrPaMM.
[IpuBeanuTe OCHOBHBIE MOHATHUS NPEIMETHON 00IaCTH.
Yro Takoe KU3HEHHBIH UK SKOHOMUYECKOH HH(POPMALIMOHHON CUCTEMBI.
Urto npeacTasisieT co00il MPOEKTHPOBAHUE SKOHOMUYECKON HH(DOPMAITMOHHON CUCTEMBI?
10 [lepeuncaure craguu pazpabOTKU IKOHOMUYECKONH MHPOPMAITMOHHONW CUCTEMBI?
11. Yro npencrasnsger co0oil pazpaboTka YKOHOMUYECKON HH(DOPMALIMOHHON CUCTEMBI?
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Tema 9. TesleKOMMYHHKAIIMOHHBbIE TEXHOJIOIMH U HH(POPMALMOHHBIE CUCTEMBbI YIIPABJICHUSA
npeanpusTueM. (4acthb 3)
1. TlpuknaaHoe nporpammHoe o0ecrieueHre B KOPIOPATUBHBIX HH(OPMALIMOHHBIX CHCTEMAX
2. OO6ecrieueHne COBMECTHUMOCTH MPOTrPAMMHOT0 00€CTIeYeHHs B KOPIIOPATUBHBIX CHCTEMAaX.
3. OTKpBITOCTH, MOIYJIBHOCTh I MACIITAOUPYEMOCTH MPOTPaMMHOTO 00ECTICYCHHSI.
4. Konuenuuu ynpapieHHs KOMIBIOTEPU3UPOBAaHHBIMY Mpeanpustiusimu. CIO-mMeHexMeHT Ha
COBPEMEHHOM TPEANPUATHH.
DNeKTpoHHBIN OU3HEC, ero Kiaccupukanus. ['eonHpOopMalnOHHbBIE CUCTEMBI B 9KOHOMHUKE.
Crangapruzanus U cepTuUKanms MPUKIaJIHOTO MPOrpaMMHOI0 00eceYeHHUs.
KoHTpo1bHBIE BOIPOCHI:
1. TlpuBeauTe KiaaccUUKAIIUIO MPUKIATHOTO TPOrPAMMHOTO O0ECIICUEHUSI.
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2. IlpuBenute ompeneneHne COBMECTUMOCTH IPOTPAMMHOTO 00ECTIEYeHHS B KOPIIOPATHBHBIX
MH(GOPMALIMOHHBIX CHCTEMAX.

3. KakoBbI criocoObl OpraHu3aluu COBMECTUMOCTH IIPOTPAMMHOI0 00ECTIEYeHUS B KOPIOPATUBHBIX
MH(GOPMALMOHHBIX CHCTEMAX.

4. PacckaxuTe 0 KOHLENIHUAX YIPaBICHUs KOMIBIOTEPU3NPOBAHHOM MPEANPUATHEM.

Tema 10. IIpukiiagHbie KOMIbIOTePHbIe HHPOPMANIMOHHBbIE cUcTeMbl. UHTepHET-TeXHOJI0THH.
VYnpasnenue cetsto MHTEpHET. DBOMonus ceth MaTeprer. OcHoBHBIC (hyHKIIMKM MHTEpHETA.
Anpecanus B cetu IHTEepHET.

XapakTepuCTHUKa IPOTOKOJIOB ceT MIHTepHeT.
Crnenuduxa odbmenus B Uarepuere. Orimmuns Matepuera ot tpagumuoHabix CMU. OcoGenHocTr
WuTepHera Kak kaHalla KOMMYHUKAIIHH.

KoHTponbHbIe BOPOCHI:

1. Pa3BuTHE M NPUHIMIIBI OPTaHU3ALMH [TI00aNBbHOM ceTH IHTepHeT: CTpyKTypa, CpeAcTBa Nepeaayu
JAaHHBIX, CUCTEMA aJJPECALINH.

2. OcoOeHHOCTH KOMMYHHUKAIK B IHTepHeT, ajipecalusi 3JeKTPOHHOM MOYThI, TEXHOJIOTUI WWW —
TUIEPTEKCTOBOE pecTaBieHune nudopmanuu, aapeca URL, 6paysepsl 1t npocmoTpa Web — caiiTos.

3. OcHOBHBIE HampaBJIeHUs 0OecTIeYeHUsT THPOPMALIMOHHON O€30MacHOCTH: ITPaBOBas 3aIIUTa,
OpraHM3alOHHAas 3allUTa, HHKEHEPHO-TEXHUUECKas 3aluTa (anmnapaTHble, IPOrpaMMHEIE,
KpUnTorpaguyecKkue CpeIcTpa).

PowbdpE

JlaGopaTopHble 3aHATHUS

Tema 4. Opranuzanus u cpeAcTBa HHOOPMAITMOHHBIX TEXHOJIOTUNA 00ECIICUCHHS YIIPABIEHYECKON e TEIbHOCTH
Tema 5. IHdopMalimoHHbIe TEXHOJIOIMH JOKYMEHTAIL[MOHHOI'O O0ECIIEYeHUs YIIPABICHUECKOM NesITeTbHOCTH.
3ansaTue. ABromMaTu3anys opuca. ABTOMaTH3AIMSA YIIPABICHIECKOTO TPyAa U HHPOPMALIMOHHOTO 00ecrieueHus B
OpraHu3aIHH.

3ansaTue. ABroMaTu3anys opuca. ABTOMaTH3AIMS YIIPABICHIECKOTO TPYAa U HHPOPMAITMOHHOTO 00ECTICYeHHS B
OpraHu3aIMH.

Tema 7. CtpykTypa u cocTaB HH(GOPMAIIMOHHON CHUCTEMBI MAPKETHHTA.

Tema 8. KoMnbroTepHbIE TEXHOJIOTHUH IPOEKTUPOBAHUS B YIIPABJICHUYECKOM EATENBHOCTH

3anstue. CereBble TEXHOJIOTUU B MEHEIKMEHTE.

3anstue. MHTEpHET-TEXHOJIOTUN MEHEIKMEHTA U JJIEKTPOHHAs! KOMMEPLUS.

Tema 9. TenekoMMyHUKaIIMOHHBIE TEXHOJIOTMH U MH(OPMALIMOHHBIE CUCTEMbI YIIPABIICHUS IPEIPUITHEM.

Tema 10. IIpuknanHpie KOMIIBIOTEPHBIE HH(OPMALIMOHHBIE CUCTEMBI.

3ansatue. UHCTpyMeHTalbHbIE CPEACTBAa KOMITBIOTEPHBIX TEXHOJIOTHI HH(POPMALIMOHHOTO 00CTyKUBaHUS
YIPABICHUYECKON JEATEIIbHOCTH.

5. MEPEYEHb YYEFHO-METOJINYECKOI'O OBECITEYEHUSA 1151 CAMOCTOSTEJIBHOM
PABOTbBI OBYYAIOIIUXCA ITO JUCHUIIVIMHE (MOAYJIIO)

B coBpeMeHHBIX YCIOBHUSX BOCTpeOOBaHHBIMM KadecTBaMM Ha pBIHKE TpyJla SIBJISIFOTCSL
CaMOCTOSITENIbHOCTh, WHUIIMATUBHOCTh, MPEANPUUMUUBOCTD, J€JIOBUTOCTb, CIIOCOOHOCTh OBICTPO M ONEPAaTHBHO
MPUCTIOCOOUTHCS K HW3MEHSIOIIEHCS KOHBIOHKTYpEe pbIHKA. VIMEHHO 5TH mpodeccuoHalbHO 3HAYUMbIE H
COIIMAJIFHO Ba)KHbIE KAUeCTBa, CTOJIb HEOOXOIMMBbIE Tereph NMpoQecCcuoHay, J0JKHbI ObITh Pa3BUTHI B MpOLECCEe
oOyueHus1, B TOM YHCJIIE, B X0JI€ BHEAYTUTOPHOM CaMOCTOSITENIbHON pabOThI CTY/I€HTOB.

PexomeHnyembie cpelcTBa, METObI O0YUYEHHUs, COCOOBI YUeOHOH AesATeIbHOCTH, IPUMEHEHHE KOTOPBIX
JUISL OCBOCHHUS KOHKPETHBIX MOJyJell pabodeil mporpammsl Harbosee 3¢ (HeKTUBHO:

- o0y4YeHHEe TEOPEeTHUYECKOMY MaTepually PeKOMEHAYeTCs OCHOBHIBAaTh Ha OCHOBHOM M JIOTIOJIHUTEIIbHON
JTUTepaType, W3JAaHHBIX THUIOTPA(PCKUM MM 3JIEKTPOHHBIM CHOCOOOM KOHCHEKTaxX JEKIUil; peKOMEHAYeTCs B
Hayajle CeMeCTpa O3HAKOMUTH CTYACHTOB C IPOIPAMMOM JUCLUIIINHBL, IEPEYHEM TEOPETUYECKUX BOIPOCOB IS
TEKYILEro MPOMEXYTOYHOIO M1 UTOTOBOTO KOHTPOJIS 3HAHUM, YTO OPUEHTUPYET U MOOLIPUT CTYAECHTOB K aKTUBHOU
CaMOCTOSITeNIbHON paboTe;

- Ha MPAKTUYECKUX 3aHATUAX 3aKPEIUISIOTCS U YTOUHSIIOTCS 3HAHMS, TOJIYYEHHBIE Ha JIEKIUAX U BO BPEMs
CaMOCTOSITENTbHON TMOATOTOBKHU. [l pa3BUTHS TBOPUYECKUX CIIOCOOHOCTEW CTYJIEHTOB AKTHBHO HCHOJIb3YIOTCS
TaKMe METOJbl KaK JUCKYCCHsI, MO3TOBOM MITYypM, OOMEH MHEHHUSMHU IO MPOOJIEMHBIM BOIpocam, oOCyKIeHHe
JOKJIa/10B, cooOmeHui. [ToquepkHem, 4TO MPU MCTIOJIb30BAHUN MHTEPAKTUBHBIX (POPM POJIb MPETOAABATENS PE3KO
MEHsIeTCs, TepeCcTaéT ObITh EHTPAJILHON, OH JIMIIb PETYIUPYET NPOLECcC U 3aHMMAETCs ero o0IIel opraHu3aiuei,
TOTOBUT 3apaHee HEOOXOAUMBIE 33/1aHusl U (POPMYITMPYET BOIPOCH MM TEMBI IJIs1 0OCYKICHUS B rpylmax, qaét



KOHCYJIbTAINH, KOHTPOIUPYET BPeMsl U MOPSIOK BHITIOJHEHUS HAMEUYEHHOTO TUTaHA. YYAaCTHUKH OOPAIAlOTCs K
COLIMAJIbHOMY OMBITY — COOCTBEHHOMY U JPYTUX JIIOJIEH, PU 3TOM UM MPUXOAUTCS BCTYNaTh B KOMMYHHUKAIUIO
JpyT ¢ IPYroM, COBMECTHO PElIaTh MOCTaBICHHBIE 33a7a4d, MIPEOA0IeBaTh KOH(MDIUKTHI, HAXOIUTh OOIINE TOYKH
CONPUKOCHOBEHHUS, UATH HA KOMIIPOMHUCCHI.

B pesynbTare mpoBeneHHS MPAKTUYECKUX 3aHSATHI BBIIBISIFOTCS CIIOCOOHOCTH OO0YyYaeMBIX MPUMEHSITH
MOJIy4YE€HHbIE KOMITETEHIUH JIJIS1 pEeLIeHUs 3a/1a4, CBSI3aHHBIX C JalbHEHIEeH 1eTeIbHOCTHIO BHITYCKHHKA.

Ilepeyens JUTEPATYPbI AJIS CAMOCTOSITEILHOI PadoThI 00y4YaIOLIMXCS 110 JUCHHMIIIHHE (MOIYJII0)

Cawmotinenko, A.Il. MudopmarimoHHbIe TEXHOJOTHH CTaTHCTHYECKOW OOpabOTKM JaHHBIX : ydeOHOe mocooue /
A.I1. Camoiinenko, O.A. Ycenko ; MunuctepcTBo oOpa3oBanus u Hayku Poccuiickoit @eneparuu, denepaibHoe
rocy/lapCTBEHHOE aBTOHOMHOE 00pa3oBaTeibHOE yupekJeHue Bbiciiero obOpazoBanus «HOxHBI (enepalibHbII
yHUBEpcUTET», HKEHEpHO-TeXHOIOrnyeckas akajaemus. - Pocros-na-/lony ; Taranpor : U3narensctBo KOxxHOTO
dbenepaibHoro yHuBepcurera, 2017. - 127 c. : un. - bubmuorp. B kH. - ISBN 978-5-9275-2521-8 ; To xe
[DnexTponnslit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=500042
I'acymosa, C.E. MadopmanmoHHble TEXHOJIOTHH B colanbHOM cdepe : yueoHnoe nmocodue / C.E. 'acymona. - 4-¢
u3M., nmepepad. u jgom. - Mocksa : M3narenscko-ToproBast kopropamus «Jlamkos u K°», 2017. - 311 c. : w. -
(YueOHble wm3manms i OakanaBpoB). - bubmumorp.: c¢. 259-263. - ISBN 978-5-394-02236-4 ; To xe
[DnexTponnslit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=454082

3aganus AJ9 peajM3anuu caMOCTOSTEIbHON padoThI

Tema 1. [le1oBast unpopManus

3ananus
Nel. TlepeuncnuTe 1 ONUIIMTE OCHOBHBIE YEPTHI MIEPEXOTHOTO MEPHOIa K MHPOPMATH3AINH 00IIeCTBa.
No2. OnumuTe OCHOBHEIE CBOMCTBA U BUIBI 3HAHUI.
Ne3. OObsicHUTE, KaK MOYKHO ONPEACTUTH IEHHOCTh TOW MM MHON HH(OpMAITIH.
No4. PackpoiiTe OCHOBHBIE TPU3HAKH CUCTEM.

Tema 2. UndopManiuoHHbIe TEXHOJIOTHH.

3ananus
Nel. TTosicaute, kKakuM 00pa3zom Oyxranrepckas HHGOpMaNHs B3aUMOYBSI3bIBAaeT (DYHKIIMH y4eTa U KOHTPOJIS
(MHAHCOBO-XO03UCTBEHHOM J€SITEIbHOCTH NPEAIPUATHSL.
Ne2. [lepeuncnure 3ajauu, KOTOPBIE B PHIHOUHBIX YCIOBHIX [TIOMOIaeT peliaTh y4eTHO-9KOHOMUYECKast
uHpopManus.

3amanus
Nel. Tlepeuncnute oCHOBHBIE (hPaKTOPBI, KOTOPBIE PACCMATPUBAIOTCS B KAUECTBE OIpaHUUEHHH, HaJlaraeMbIX Ha
(YHKIIMOHUPOBAHKE MTPOU3BOJICTBEHHON CUCTEMBI.
Ne2. OObsicHUTE CYIIHOCTH aBTOMATU3MPOBAHHOTO YIIPAaBJIEHUS C MOMOILBIO HH(POPMAIINH, IT0JIy4aeMOH 110
KaHajlaM 00paTHOil CBs3U.
Ne3. TTosicuute, Kakue acEKThI IIUKIIA )KU3HU JAHHBIX UMEIOT BaKHOE 3HAUE€HHUE NPH pa3paboTKe, TOCTPOSHUH U
(YHKIIMOHUPOBAHUU CUCTEM.
Ned. OObsicHUTE, KAK COOTHOCATCS TAKHE XapAKTEPUCTUKN MHPOPMALIMH KaK «HAJIEKHOCTb» U «JI0CTOBEPHOCTH.
No5. Tlepeuncnute OCHOBHBIE Oapbephl CBS3H B MPOIIECCAX MEKIUUYHOCTHOTO OOIIEHUSI.
Ne6. Onummre, Kak BIUSIOT Ha MPOLECChl MOHUMaHUs UH(OpMAIMK COLMAlIbHBIE Oapbephl U pa3Inyus B
COLIMAJIbHOM IOJIOKEHUH.
Ne7. 3nauenue cBs3u MeXy LIEHTpaMH NPUHATHUS PELICHUH U MECTAMH OCYLIECTBIICHUS JEUCTBUM.
Ne8. [lepeuncnure OCHOBHbIE HAIIPaBJICHUS TOCTPOCHUS HH()OPMALIMOHHBIX CUCTEM, KOTOPbIE CIIEAYeT YUYUTHIBAThH
pU pa3paboTKe YIpaBICHYECKHX HHPOPMALMOHHBIX CUCTEM.
Ne9. O6bsicHUTE pa3nuuus MEXIy MPOrpaMMUPYEMBIMU U HeTIporpaMMupyeMbiMu perienusiMu. NelO. TTosicauTe,
B 4€M COCTOUT BIIMSHUE COLIMATBHBIX U KYIbTYPHBIX (haKTOPOB Ha MPOLEAYPY NPUHSATHUS PEIICHUS.

Tema 3. UnpopmaniuoHHbIE CUCTEMBbI.

3ananus
Nel. [TpuBenute mpuMephl KOHLIENTYaIbHBIX, COLMAIBHBIX, OTKPBITBIX U 3aKPBITHIX CUCTEM.
Ne2. TIpuBenuTe npuMepsl 4eI0BEKO-MAITMHHBIX CUCTEM, CTAOMIIBHBIX U HECTAOMIIBHBIX CHCTEM.
Ne3. TlpuBenute npuMepsl MOJCUCTEM U CBEPX CHCTEM.
Ned. Tlepeuncnute COBOKYIMHOCTh OCHOBHBIX PECYPCOB U (haKTOPOB ITPOU3BO/ICTBA.
Ne5. [lepeuncnure OCHOBHBIE 3JIEMEHTHI YIIPaBlieHYeCKOW NH()OPMALIMOHHON CUCTEMBI.
Ne6. [TosicuuTe, B 4eEM COCTOUT B3aUMOCBS3b OPraHU3alMOHHON CTPYKTYpHBI YIPaBIEHUS NPEAIPUITHEM U
CTPYKTYpbI HH(OPMAIIMIOHHON CUCTEMBI.
Ne7. TlpuBennTe npuMepsl pa3IUUHBIX YPOBHEH B3aMMOCBSI3€i MeX 1y 00bEKTaMH.
No8. [lepeuncnute OCHOBHBIE XapPAKTEPUCTUKU CUCTEM «UETIOBEK — MAIIMHAY.
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Ne9. Tlepeuncnute OCHOBHBIE HEOTHEMIIEMbIE CBOMCTBA YIIPABICHUECKONW HH(POPMAIIMOHHON CHUCTEMBI.

Nel0. ITosicHuTe, KaKk BeaeT cedsi cHcTeMa C IMOJ0KUTEIIbHON U OTPUIIATeIbHON 0OpaTHOM CBSI3BIO.
3anpanus

Nel. Ilepeunciute OCHOBHBIE CTAThU JIOJTOCPOYHOTO IJIaHA, KOTOPBIE TOJIKHBI ObITh PACCMOTPEHBI

YIPaBJISIOIUMHE [P BBIPAOOTKE KOHLENIINIA MOCTPOCHHS YIIpaBlieHYeCKOi NMH()OPMAIIHOHHON CHCTEMBI.

Ne2. Tlepeuncnute riaBHble 0COOEHHOCTH COBPEMEHHOI'0 MOX0/1a K IIOCTPOECHUIO KOPIOPAaTUBHOM

MH(POPMALIMOHHON CUCTEMBI MTPEIIPUSATHSI.

Ne3. [lepeuncnure U NOACHUTE OHATUSA U METOLOJIOTUH, UCIIOJIB3YEMBIX I OIIMCAHUS, aHAIN3a U OLCHKU

Pa3IMYHBIX ACTIEKTOB PaOOTHI IPEATIPUATHS.

Ned. Tlepeuunciute OCHOBHBIE CTAJIMH KU3HEHHOTO LIUKJIAa HH(OPMALIUOHHBIX CUCTEM.

Ne5. TlosicHuTe OCHOBHBIE OTIIUYHUS BAPUAHTOB CO3/IaHUS HH()OPMAIIMOHHBIX CUCTEM

Tema 4. Opranuszanusi 4 cpeAcTBa HHGPOPMALMOHHBIX TEXHOJIOTHH o0ecniedeHHsl yPaBJIeHYeCKOH
AeATEeJbHOCTH
3apanus
Nel. TIpuBenuTe npuMepsl NPOSIBIEHUS CUHEPreTHYecKoro 3(dexra B 33 1esTenpHOCTH NPEAIPUATUS
(opranuzanun).
Ne2. Onummre ocHOBHBIE CLIOCOOBI YIIPaBJIEHUS! YPOBHEM CUHEPIHH.
Ne3. OnummTe OCHOBHBIEC 3JIEMEHTHI CHCTEMHOTO TI0JIX0/1a K YIIPABJICHUIO.
Ned. TIepeuncnute (akTopbl, BI3BIBAIOLINE HEOOXO0AUMOCTh COBEPILIEHCTBOBAHMS YIIPABIEHUYECKUX
MH(POPMAIIMOHHBIX CHCTEM.
Ne5. Tlepeuuncnute JOCTHXKEHUS, KOTOpbIE 00ECIIEUNBAIOT IPUHIMIIHATIBHOE YCOBEPLICHCTBOBAHUE IIpoliecca
YIpaBJICHUS.
Tema 5. UnpopManiHOHHBbIEC TEXHOJIOTHH JOKYMEHTAIIMOHHOI0 O00ecre4eHusl yIPaBJIeHYeCKOoi
NAeATe1bHOCTH.
HNudopmanuonHoe odbecrnedeHue NpoueccoB ynpapjaeHUus B JKOHOMHUKE.
3amanus
Nel. [TosicHuTe Ha3HaYEHUE U CONEPIKAHNE CUCTEMBI YIIPABJICHUS TPEANIPUATHEM, COOTBETCTBYIOIIEH KOHLEIIUU
ERP.
Ne2. Onummre 0CHOBHBIE 3TAIbI TIOCTPOESHUS KOPIOPATUBHBIX MH()OPMAIIMOHHBIX CUCTEM.
Ne3. HazoBuTe MeTozbl yrpaBieHUs], Ha KOTOPBIX 0a3upyeTcs KoprnopaTuBHas MHPOpPMAaIMOHHAs CUCTEMA.
Tema 6. UHcTpyMeHTAJIBHBIC CPEICTBA KOMIIBLIOTEPHBIX TEXHOJIOTHI HHPOPMALMOHHOIO 00CIYKUBAHUSA
YIIPaBJIE€HYECKOM AeATeIbHOCTH.
3agaHus
Nel. [TosicuuTe Ha3HaYEHHUE U COZIEP )KAHNE CUCTEMBI YIIPaBJICHUS MTPEANPUATHEM, COOTBETCTBYIOIIEH KOHLEIIIUI
ERP.
Ne2. Onumnre 0CHOBHBIE 3Talbl IOCTPOCHUS KOPIOPATUBHBIX MH(POPMALIMOHHBIX CHCTEM.
Ne3. HazoBute MeTO b1 yIIpaBiieHUs], HA KOTOPBIX 0a3upyeTcs KoprnopaTuBHas HH(OpMaIMOHHAs CUCTEMA.
3amanus
Nel. Onummre 0OCHOBHBIE ATAIbI IPOEKTUPOBAHMS HH(OPMAIIMOHHBIX CHCTEM.
Ne2. [Tepeuncnure TpeGoBaHMsI, KOTOPHIM JI0JIKHA YAOBIETBOPATH TEXHOJIOTHSI IPOSKTUPOBAHUS
MH(POPMALIMOHHBIX CHCTEM.
Ne3. O6bsicuure, kak npumensitorcsi CASE-cpencTBa npu peMHXKUHUPUHTE OHM3HEC-TIPOLIECCOB, CHCTEMHOM
aHaJIN3€ U IPOEKTUPOBAHUH.
Ne4. Tlepeuncnure OCHOBHBbIE KPUTEPUH B COOTBETCTBUH, C KOTOPBIMH MPOU3BOAUTCS olleHKa U Bb1oop CASE-
CPEICTB.

Tema 8. KoMnboTepHbIe TEXHOJIO0TMH NPOCKTHPOBAHUS B YIIPABJICHYECKOH AeTeJIbHOCTH.

Samanus

Nel. ITepeuncnute 1enu pa3pabOTKU KOHCAITHHTOBBIX TPOEKTOB.

Neo2. Onumnte OCHOBHBIE 3Talbl Pa3pabOTKU KOHCAITHHTOBBIX IIPOEKTOB.

Ne3. TlepeuncnuTe OCHOBHBIE HANpPaBJIEHUS PA3BUTHS alMIapaTHBIX IIaT(HOPM.

Ned. Tlepeuucnure u onummte has3pl KUZHEHHOTO LUKJIIA IPOTPAMMHOIO MPOIYKTA.

Ne5. Onummmre npeumyInecTBa U HEOCTATKU JIOKAIBHBIX U I100aIbHBIX HHPOPMAITMOHHBIX CETEH.

Ne6. O6bsicHUTE CYLTHOCTD U POJIb MPOTOKOJIOB NIEpeaun JaHHbIX.
3ananus

Nel. CocraBbTe rpynnupoBKy NpOrpaMMHBIX IPOJYKTOB, OTHOCSIIUXCS K cepe YIPaBICHUS NEPCOHATIOM.



Ne2. Tlepeuuncnure mpuuuHBI ¢1a00TO pacpocTpaHeHrs HH(HOPMAIMOHHBIX TEXHOJIOTUN B MIPOIIECCHI YIIPABICHUS
MIEPCOHAJIOM.
Ne3. Onummre QyHKIIMOHATFHOE Ha3HAYECHUE aBTOMATH3UPOBAHHOTO MOTyJIsl (KOHTYpa) yIIpaBICHHs TIEPCOHAIOM
B paMKaxX KOPHOpPAaTUBHOW CUCTEMBI YIIPaBICHUSI U OCOOCHHOCTH B3aUMOAECUCTBUS C APYTUMHU MOJYISIMU
(KOHTYypaMu) CUCTEMBI.
Tema 9. TeleKOMMYHUKANMOHHBbIE TEXHOJIOIMM U MH(POPMAIIMOHHBbIE CUCTEMbI YIIPABJIEHUS
npeanpusiTHeM.

12. IlpuBeaute kinaccupuKanuio NpodeccuoHaATbHBIX KOMITBIOTEPHBIX MPOTPaAMM.

13. [laiiTe onpeneneHne U XapaKTEPUCTUKY MPOPECCHOHATBHBIX KOMIIBIOTEPHBIX MTPOTPAMM.

14. TlpuBeauTe OCHOBHBIE IOHATHS IIPEIMETHON 00JIaCTH.

15. Yro Takoe KU3HEHHBIN IIUKJI SKOHOMHYECKONW HHPOPMAITUOHHONW CUCTEMBI.

16. Yto npeacraBisieT co60i MPOSKTUPOBAHUE SIKOHOMHYECKOW HH(POPMAIIMOHHON CUCTEMBI?

17. Ilepeuncnure craguu pazpabOTKU IKOHOMUYECKONH MH(POPMAITMOHHOM CUCTEMBI.

18. Uro npencrausier coboit pazpadboTka 3KOHOMHYECKOW HHPOPMAITMOHHON CUCTEMBI.

Tema 10. IlpukiagHbie KOMNbIOTEPHbIe HHPOPMALMOHHBIE ccTeMbl. UHTEepHeT-TeXHOJI0THH.

4. Pa3BuTHE U NPUHIUIIEI OPTraHU3aIUH TI00aNBHON ceTu IHTEpHeT: CTPYKTypa, CpEACTBa MepeIadn
JAHHBIX, CUCTEMA aJIPECaLIUU.

5. OcoGennoctn KOMMYHHUKaIK B THTepHET, afpecarus 3JeKTPOHHOM MOYTHI, TEXHOJIOTUS WWW —
TUIEPTEKCTOBOE MpecTaBieHue nudopmanuu, aapeca URL, 6pay3epst A npocmoTpa Web — caiiTos.

6. OcHOBHBIEC HamNpaBJIeHUs 0OeCTIeYeHUsI MHPOPMALIMOHHOM 0€30MacCHOCTH: ITPaBOBas 3aIlIUTa,
OpraHM3alOHHAas 3allUTa, THXEHEPHO-TEXHUUECKas 3aluTa (anmnaparHble, IpOorpaMMHBIE,
KpUIITOrpaUuecKue CpesICTBA).

6.@0OHJI OHEHOYHBIX CPEJICTB JIJISI TPOBEJEHUSA IMMPOMEXYTOYHOM ATTECTAIIAU
OBYYAIOIIUXCA 11O JUCHUIIJINHE.

Hpe)_ICTaBJIeH B IPUJIOKCHUH.

7. TEPEYEHb OCHOBHOM ¥ JOMNOJHHUTEJBHOM YYEBHOH JIMTEPATYPHI,
HEOBXOIUMOM 1151 OCBOEHUS JUCLUAIIINHBI

OcHoBHasi IMTEpaTypa
1. Tacymona, C.E. MH(popMalinoHHbIE TEXHOJIOTHUH B collMaibHOU cdepe : yueOHoe nocobue / C.E.
I'acymoBa. — 6-e u3a., crep. — Mocksa : Jlamkos u K°, 2020. — 311 c. : wi. — (YueOHble U3gaHUS AT
OakanaBpoB). — Pexum gocryna: mo nmoanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=573204

2. YtkuH B. b., banaun K. B. MHdopMaronHble cucTeMbl M TEXHOJIOTUH B SKOHOMUKE: y4eOHUK. M3naTens:
IOuwtu-/lana, 2015. http://biblioclub.ru/index.php?page=book red&id=119550&sr=1

3. Hudopmanmonusie cuctemsl: yueoHuk. Kaanos C. A., Cobonesa M. JI., Anpumona A. C. Uznarens:
IMpomereii, 2015. http://biblioclub.ru/index.php?page=book red&id=426722&sr=1.

JlonosHUTENBHAS IUTEPATypa

4. ®denoceer B. B. MaremaTtnueckoe MOACIUPOBAHNE B SKOHOMHUKE M COIMOJIOTHH TPY/AA : METOIbI, MOJIEIIH,
3amaun: yueOHoe mocobue. M.: FOuutu-Jlana, 2015.

http://biblioclub.ru/index.php?page=book_red&id=114723&sr=1

JlonoiHUTeILHAS JTUTEpaTypa

Camoitnenko, A.Il. MndopmaninoHHble TEXHOJIIOTUN CTAaTHCTUYECKOM 00pabOTKU JaHHBIX : yuyeOHoe mocobue /
A.I1. Camoiinenko, O.A. Ycenko ; MunuctepctBo obpa3zoBanus u Hayku Poccuiickoit denepanuu, OenepanbHoe
TroCyJapCTBEHHOE aBTOHOMHOE 00pa3oBaTeNIbHOE YUpEkKIeHUE BhICIIero oopazoBaHusi «HOxubIN (enepanbHBIiA
yHUBEpcUTETY, HXKEHEpHO-TEXHOJIOorn4Yeckas akajgemus. - Pocros-na-Jlony ; Taranpor : M3narensctso FOxxHOTO
denepanpHOTO yHHBepcutera, 2017. - 127 c. : win. - bubmmorp. B kH. - ISBN 978-5-9275-2521-8 ; To xe
[Onekrponnslii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=500042

I'acymosa, C.E. MadopmanmoHHble TEXHOJIOTHH B colManbHOM cdepe : yueoHoe mocodue / C.E. 'acymona. - 4-¢
u3M., nepepad. u jgom. - Mocksa : M3narenscko-ToproBas kopropanus «Jlamkos u K°», 2017. - 311 c. : w. -



http://biblioclub.ru/index.php?page=book&id=573204
http://biblioclub.ru/index.php?page=book_red&id=119550&sr=1
http://biblioclub.ru/index.php?page=book_red&id=426722&sr=1
http://biblioclub.ru/index.php?page=author_red&id=32586
http://biblioclub.ru/index.php?page=publisher_red&pub_id=2438
http://biblioclub.ru/index.php?page=book_red&id=114723&sr=1
http://biblioclub.ru/index.php?page=book&id=500042

(Yuebuple wusnmanus st OakamaBpoB). - bubmumorp.: c. 259-263. - ISBN 978-5-394-02236-4 ; To xe
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=454082

8. IEPEYEHb COBPEMEHHBIX ITPO®PECCHOHAJIBHBIX A3 TAHHBIX,
HHOOPMAIIMOHHBIX CITPABOYHBIX CUCTEM

Bce obyuaronuecst o6ecnieyeHs! JOCTYIIOM K COBPEMEHHBIM MPO(eCCHOHATBHBIM 6a3aM JaHHBIX U
UH(POPMAIIMOHHBIM CIPABOYHBIM CHCTEMaM, KOTOPBIE IO/UIEkKAT OOHOBJIEHHIO IPH HEOOXOAUMOCTH, YTO
OTpPaKAeTCs B JIMCTAX aKTyaIH3al[iK paboYHX MPOrpaMm.
CoBpeMenHbIe mpodeccHoHaTbHbIE 023l JAHHBIX:

1. http://www.big-big.ru/besplatno/luxhard.com.html — Komnerorep ¢ Hynss. YPOKH KOMIIBIOTEPHOI
IPaMOTHOCTH;

http://www.olap.ru - xypuan CYBJ]
http://www.tern.ru - kommanus TEPH

http://www. is0.ru — komnanus Intersoftlab
http://www.sas.ru - SAS Institute
http://www.basegroup.ru - kommanus Basegroup
http://www.banklist.ru - 116 P®
http://www.expert.ru - sxxypaan Dkcrept
http://www.megaputer.ru - komnaunus Megaputer P®
10 http://www.relex.ru - komnanus PEJIDKC PD

11. http://www.argussoft.ru — kommanus Argussoft

12. http://www.gensym.com — kommanus Gensym
HNudopmanmoHHbie CIPABOYHbIEC CHCTEMBI

© O N s WD

CnpaBouHo-mipaBoBas cucreMa «KoHcynbTaHT turocy - http://base.consultant.ru

VY4ebHo-MeToInYECKHE MaTepualbl U 3JIEKTPOHHBIE 00pa3oBarenbHbie pecypcebl kK OOIL:

http://dis.qqgtu.ru/course/view.php?id=3364

9.0IMMMCAHUE MATEPHAJIBHO-TEXHUYECKO BA3BI,
HEOBXOJIUMOW JJI51 OCYIECTBJIEHHUSI OBPA30OBATEJIBHOI'O IMPOLECCA MO
JUCHUTIIINHE

Jns  ocymiecTBieHHsT 00pa30BaTeNbHOTO TIpolecca MO JUCHUIUIMHE HMMEeTCs B HAJIMYUU  CleAyrolas
MaTepuaIbHO-TEXHUYEeCKas Oasa:

Ayauropun IIporpammHoe obecnieueHue

- yuebHas aymutopusi uis TpoBeaeHus | OnepannoHHas cucTeMa
yueOHBIX 3aHATHH 0o auciumiuHe, | [[aKeT OQUCHBIX NPUIIOKEHUH
OCHAIIEHHAs] KOMIIBIOTEPOM C BBIXOJIOM B Bpaysep Firefox, Snnexc
WHTEPHET, MYJIbTUMEINA TTPOCKTOPOM;

- TIOMENICHWE  [UIi  CaMOCTOATEIbHOMN
paboThl  OOydaIOUIMXCS, OCHAIICHHOE
KOMIIBIOTEPHOM TEXHUKOMN c
BO3MOKHOCTBIO TIOJKIIOUEHUS K CETH
HNHTepHer m obOecriedeHHeM JOCTyIa B
AIEKTPOHHYIO nH(OPMAIIMOHHO-
oOpazoBarenbHyto cpeny [TTY;

- CHENMAJIM3UPOBAHHAS AyIUTOpUS  JUIs
npoBeieHusT J1a0opaTOpHBIX paboT 1o



http://biblioclub.ru/index.php?page=book&id=454082
http://www.big-big.ru/besplatno/luxhard.com.html
http://www.olap.ru/
http://www.tern.ru/
http://www.sas.ru/
http://www.basegroup.ru/
http://www.banklist.ru/
http://www.expert.ru/
http://www.megaputer.ru/
http://www.relex.ru/
http://www.vest.msk.ru/
http://www.vest.msk.ru/
http://base.consultant.ru

JUCLUIJINHE,
OCHAIlICHHAsi HA0OPOM PEaKTUBOB U
J1ab0paTOPHOTO 000PYIOBAHMUS;

10. OBYUEHHME UHBAJINJ10B U JINI] C O'PAHUYEHHBIMHU
BO3MOXHOCTAMMU 310POBbA
ITpu HeoOxomumocTH pabodas HporpaMMa JAUCHUIUIMHBI MOXET ObITh aJalTHpOBaHa JUIsl oOecreueHus
00pa3oBaTENBHOIO MpOIecCa WHBAIMAOB W JIMI[ C OTPAaHUYECHHBIMH BO3MOXXHOCTSAMHU 370pOBbs. [lng sToro
TpeOyeTcst 3asBlIEHHE CTyAeHTa (ero 3aKOHHOIO MPEJICTABUTENS) M 3aKIYEHHE IICHXOJIO0r0-MEIUKO-
negarornyeckoil komuccuu (IIMIIK).

ABtop-coctasurens: Cappikos E.C.

[Iporpamma yTBepIeHAa Ha 3aceldaHud Kadenpbl MaTeMaTHKH W SKOHOMHUKUA OT 26 HIOHS
2023r., mpotokoa Ne 8

3aB. kadenpoit Kamenckux H.A.
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I'ocynapcTBenHoe o0Opa3oBare/ibHOE YUpesKIeHUue BbIcero oopasoBannsi MockoBCKOM 00J1acTH
«l"ocynapcTBeHHbII TYMAHUTAPHO-TEXHOJOTMYECKUA YHUBEPCUTET)

®OH/] OLIEHOYHBIX CPEJICTB
JULA [TPOBEJIEHUS TEKYIIEIO KOHTPOJLA,
[TIPOMEXYTOYHOM ATTECTAIMU TI0 JTUCITUTUINHE

b1.0.34 Beenenne B uHGOpMAMOHHBIE TEXHOJIOTHHI
b1.0.34.01 UndopmanuoHHbIe TEXHOJOTUH B YIIPABJICHUHU

Hanpasnenue noarorosku 38.03.04 «I'ocynapcTBeHHOe 1 MYHUIIMIIAJIbHOE YIIPABJICHUE»

HanpasJsienHocTh (Mpo¢uib) NporpaMmsbi:
YnpasJ/ieHue cOUMATbHO-IKOHOMUYECKMMH CHCTEMAMH

KBanudukanus Beinyckanka baxanasp
®opma o0yueHust 0YHO-3204HAasA

2023 r.



1.1MHauKaTOPbI TOCTHKEHUSI KOMIETEeHIIUI

Kox u HaumenoBanue

HanmeHnoBanue nHaMKaTOpa TOCTUKEHUS YHUBEPCAITBHOM

MIOHUMAaTh IPUHLHUIBI PabOThI
COBPEMEHHBIX

MH(POPMAIMOHHBIX
TEXHOJOTUH W HCIOJIB30BaTh
UX I8 peuleHds — 3a1ad
npodeccHoHaIbHOM

TS TEeITbHOCTH

KOMITIETEHIINH KOMIETEHIINH

OIIK-5 Crniocoben OIIK-5.1 3Haer: OCHOBHbIE MPUHIMIIBI PaOOTHl TOCYAAPCTBEHHBIX U
HCIIOJIb30BATh B | MyHUIIUIAJIbHBIX MH(OPMALIMOHHBIX CHUCTEM; TEXHOJIOTUU
npodeccnoHaTBEHOM AJIEKTPOHHOT'O MPABUTEILCTBA U MPEIOCTaBICHUS TOCYIaPCTBEHHBIX
NeSITeNIbHOCTH (MyHUIIMTIAIBHBIX) YCIYT;

nH()OPMAIMOHHO- OIIK-5.2 Ymeer: pemiath cTaHAApTHBIC 3a/a4dl MPodeccHOHATBHON
KOMMYHHKAI[MOHHBIE JeSITEIIbHOCTH c MIPUMEHEHHEM uH(GOPMaIMOHHO-
TEXHOJIOTHH, KOMMYHHUKAIIMOHHBIX TEXHOJOTHIA;

roCyJ1apCTBEHHBIE u | OIIK-5.3 Brnaneer: HaBbIKaMH OCYIIECTBICHUS B3aUMOJCHCTBHS C
MYHUIUIIATbHBIE rpakJaHaMd ¥ OpraHU3alMsIMU B TIPOLECCE MPEJOCTABICHUS
MH(OPMALIMOHHBIE  CUCTEMBI; | TOCYIapCTBEHHBIX (MYHHUIMIIANBHBIX) YCIYyr, B TOM YHUCIE C
MIPUMEHSATD TEXHOJIOTUH | TPUMEHEHUEM JUCTAHIIMOHHBIX TEXHOJIOTUM.

AJIIEKTPOHHOT'O MPABUTEILCTBA

u MPEI0CTaBIICHUS

roCy/1apCTBEHHBIX

(MyHUIIMDIAIBHBIX) YCIYT

OIIK-8 Crnocoben OIIK-8.1 3Haer: OCHOBHBIE COBpeMEHHbIE WH(GOPMAIMOHHBIE

TEXHOJIOTUH ISl pEIICHHS 3a/1a4 MPOPECCHOHATBHON IS TeILHOCTH;
OIIK-8.2 VYmeer: uCHONb30BaTh COBpPEMEHHbIE WHGOPMAIMOHHBIE
TEXHO-JIOTHH W IIOHUMATh X MPUHITUIIBI PAOOTHI IIPH PEIICHUH 3a/1a4
npodeccuoHaNbHOM e TEIbHOCTH;
OIIK-8.3 Bnaneer:  HaBbBIKAMH
UH(OPMaILMOHHBIX TEXHOJIOTH
po(hecCHOHATILHON e TEIbHOCTH.

IMPUMCHCHU COBPCMCHHBIX
JJIA pEeUICHUA 3aJa4d

1.2 Onucanue nokasareJieil 1 KpUTepPHeB OLIEHHBAHUS KOMIETEHIIN HA Pa3JIMYHbIX ITanax ux popMupoBaHus, ONHCAHUE IIKAJ
OlIEHHBAHUS’

OreHKa ypOBHSA OCBOCHHSI KOMIIETCHIIMI HA Pa3HBIX 3Tanax ux (GOpMHPOBaHMS IPOBOIUTCS Ha OCHOBE MU (HepeHINPOBAHHOTO
KOHTPOJISI KaXK/I0TO TT0Ka3aTelisi KOMIETECHIIMH B paMKaxX OIIEHOYHBIX CPe/ACTB, npuBeaeHHbBIX B DOC.

Nen/n | Haumenos Kpatkas IIpencrasme
aHue XapaKTepUCTHKA HUE Kputepuu onieHuBanus
OIIEHOYHOT OIICHOYHOTO OIICHOYHOTO
0 cpejcTBa cpencTBa cpencTBa B
horme
Oyenounvle cpedcmea 0ist nNpogedeHUs MeKye20 KOHMPOJis
1. Tect Cucrema TectoBEIE Ouenka «Omauurnoy»: B TeCTE BBHIIOJIHEHO 00Jiee 90% 3amaHuii.
CTaHAapTU3UPOBAHH 3aJJaHMA Omnenka «Xopouio»: B TecTe BHIIIONHEHO Oonee 75 % 3amaHuii.
(mokasare BIX 3aJIaHAM, OreHka «Yoosremeopumensroy: B TeCTe BRIIOTHEHO Oonee 60 %
b [TO3BOJIAIOIIAS 3aaHuil.
KOMIIETCH | M3MEPHUTH  YPOBECHb Omnenka «HeyoogremeopumenvrHo»: B TeCTe BHIONHEHO MeHee 60 %
LIUHA 3HAHUM. 3aJaHUMN.
«3HaHue»)
2. IIpo6aem | Meron keiico [Ipobnemuas
Hast (meTon CUTyaIus
CUTYyalUsl | CHTYal[HOHHOTO Onenka «OTIUYHO»: JaH KOHCTPYKTHBHBIN aHAIN3 PACCMAaTPUBAEMOM
(keiic) aHaM3a) — CUTYallMu | MPUBEACHO €r0 KaueCTBEHHOE 000CHOBaHME.
npoGieMHOe Ornenka «XopoIioy»: MpeaIoKEHHbI BApUAHT PENICHUs HAIIPaBieH Ha
(nmokazate | 3ajaHue, B KOTOPOM JOCTIDKEHHE TOJIOXKHUTENBHOTO 3 dekra. B mpemiaraemomM penieHun
b npeiaraiT CUTYyaIlH{ HET JOCTATOYHOTO 0OOOCHOBAHUSI.
KOMIIETEH | OCMBICIHUTh OrieHKa «Y TOBICTBOPUTEILHOY: MPEICTABICH BAPHAHT PEIICHUS
005078 pealbHyI0 CUTYyallMu HeUTpaJIpbHOTO THUa. OTBET HE HMeeT 00OCHOBAHHUS WITH
«Brmagern | mpodeccroHambHO- MIPUBEJICHHOE 000CHOBAHHUE SIBJISIETCS] HE CYIIECTBCHHBIM.

2 Ouenka «OTIHUHO» U «XOPOIIOY» COOTBETCTBYET TOBBLIIIEHHOMY YPOBHIO OCBOEHHS KOMIIETEHIIMH COTTIACHO
KpUTEPUSIM OLICHUBAHMUS, IPUBEACHHBIX B TAOJIUIE K COOTBETCTBYIOLIEMY OLIEHOUYHOMY CPEICTBY

OneHka «Y10BIETBOPUTEIHEHO» COOTBETCTBYET 0230BOMY YPOBHIO OCBOCHHS KOMIIETCHIIUU COTJIACHO KPUTEPUIM
OLIEHUBAHMsI, IPUBEACHHBIX B TA0JIUIE K COOTBETCTBYIOIIEMY OLIECHOUHOMY CPEJICTBY

Onenka «HeynoBiaeTBOPUTENBHO» COOTBETCTBYET MTOKA3ATEII0 «KOMIIETEHIUS HE OCBOEHA



e»)

OPHCHTHUPOBAHHYIO
CHUTYAIIHIO.
Cpenctso,
JIEMOHCTPHPYIOIIEE
BIIaJICHHE
METO0JOTHENH
CHCTEMHOI0 aHallu3a
MPOOJIEMBI U OLICHKU
CUTYAIIWHY,
pa3paboTku
BO3MOKHEIX
peIIeHHIA ¥ BEIOOPA
HauboJee
ONTHMAIBHBIX U3
HUX.

Ornenka «HeynoBIeTBOPUTEIHHOY: BApUAHT PEIICHHUS CUTYaIlHN
OTCYTCTBYET.

IIpe3enta
nust

(mokazate
JIb
KOMIIETEH
105071
«YMmeHue»

)

Pabora,
HarpaBJIeHHas
BEITIOJTHEHHE
KOMILICKCA Y4eOHBIX
u

HCCIIeI0BATENbCKUX
3a/1a4.

Ha

TemaTnka
TIpe3eHTaIH
W

Onenka «Omauunoy». TIOKAa3aHO YMeHHe KPHUTHYECKOTO aHajm3a
nHpopMmanuu. Coaep:KaHHE MPE3ESHTALNH TTOJHOCTHI0 COOTBETCTBYET
3asgBIICHHON TeMe, pPacCMOTpPEHBl IHUCKYCCHOHHBIE BOIPOCH II0
npobieme, Calpl PACIONOKEHBl JIOTUYHO, IOCJIEI0BATENbHO,
3aBEpIIACTCS] TMPE3CHTAlUsl YETKHUMH BbIBOAAMH. [IpHUCYTCTBYIOT
WUTIOCTPATHBHO-aHATUTHUCCKHAE MaTepuaibl (TaOJHIbl, JHATPAMMBI,
CXEMBI U T. II.).

Onenka «Xopowto». TIOKa3aHO YyMEHHE KPUTHUECKOTO aHAIM3a
unpopmanuu. CoaepkaHue MPE3CHTALUHU TMOJHOCTHIO COOTBETCTBYET
3asBICHHON TeMe, HO TeMa pacKphITa HEJOCTATOYHO IIOJNHO, IIPU
oQOpMIICHHM TIPE3CHTAIlMH WMEIOTCS HEHOYeTHL. [IpHCYTCTBYIOT
WLTIOCTPATUBHO-aHAIUTHYECKHAE MaTepranbl (TaOJHIbI, JUarpaMMBI,
CXEMBbI | T. II.).

Omnerka «YoosremsopumenvHoy»: He TOKa3aHO YMEHUE KPUTHIECKOTO
aHanmm3a mHGopMaru. CoaepikaHue MPE3CHTAIlNH HE B TIOJTHOM Mepe
COOTBETCTBYET 3asiBICHHON TeMe, TeMa pacKphiTa HEJO0CTaTOYHO
MOJIHO,  HapyllleHa  JIOTHYHOCTh W  [OCIIEJOBATEIbHOCTh B
PAacTOJIOKEHNUH ClIaiioB. MImocTpaTUBHO-aHAIMTUYECKUE MaTepUaibl
HE TIPEeJICTaBJICHEI.

Ouenka «Heydogremeopumenvho»: TPE3CHTALMsI HE COOTBETCTBYET
3asBICHHON TeMe, MaTephal W3J0XKEH HEeMOCIeJOBATEIEHO, SI3BIK
MIPE3CHTAINH He OTPaKaeT HAyYHOTO CTHIIA.

Oyenounvle cp

e0Ccmea 0718 NPOBeOeHUs: NPOMEIICYMOYUHOU AMMmMecmayuu

3auer

KoutpoasHoe
MEepOIIpHUsITHE,
KOTOpPOE TPOBOIUTCS
o OKOHYaHUHU
N3y4CHHS
JUCHIUTUINHBL.

Bomnpocet
3a4ery

K

«3aumenoy (nogvluieHHbIIL YPOBEHD).

3HaHMe TEOPHH BOIPOCA, MOHATHIHO-TEPMHHOJIOTHYECKOTO anmapaTa
JMCUUIUIMHBL (COCTaB M COICp)KaHWE IOHATUI, MX CBs3eH MexIy
CO0OH, X CUCTEMY);

yMeHHe aHaJIM3UPOBaTh MPoOJIeMy, COJEPKATEIBHO U CTHIUCTHYECKU
IpPaMOTHO U3JIaraTh CyTh BOIIPOCA;

BJIaJIeHHE aHATMTUYECKHM CIIOCOOOM M3JIOKEHHUS BOIIPOCa, HAaBbIKAMH
apryMeHTaLH.

«3aumenoy (6az08witi yposenv):.

3HAHMe OCHOBHBIX TEOPETHYECKHX HOJIOKEHHI BOIIPOCa;

yMeHuHe AQHAITM3UPOBATh npobiaeMy  NpPOJEMOHCTPHPOBAHHO
(parMeHTapHO, BOIPOC H3JIaraeTcs HECOICPIKATeNbHO M OIIHMOKAMH
CTHJINCTHYECKOTO IUIaHa;

BJa/IeHHe AaHAUINTHYECKUM CIOCOOOM  M3JIOKEHUS
HaBBIKAMH apryMEHTAI[MH He TIPOJIEMOHCTPHPOBAHO.
«He 3aumeno» (komnemenyus He 0c80eHa):

3HAHUeE MMOHATHIHOTO anmapara He MPOJIeMOHCTPUPOBAHO;
yMeHHe BBIJICTINTh  TJIaBHOE, C(OpMYIMPOBATH  BBIBOJBI
MPOJIEMOHCTPUPOBAHO;

BJIajIeHHe HaBbIKAMU apryMEHTALMH He [TPOIEMOHCTPUPOBAHO.

BOIpoca U

HC

JK3aMeH

KonTpoasHoe
MEpPOIPUATHE,
KOTOpPO€ IIPOBOAMTCS
1o OKOHYaHUU
U3Yy4EHUs
JUCLUTUINHBL.

Bomnpocs! k
SK3aMeHYy

Ouenka «Omauynon.

3HAHUE TEOPUH BOIMPOCA, MOHITUHHO-TEPMHHOIOTMYECKOTO arlapara
JUMCUUIUIMHBL (COCTaB M COJEPKAHUE MOHSTHH, WX CBI3ed MEXIy
cO0OH, HX CUCTEMY);

yMeHHe aHATU3UPOBATh MPOOJIEMY, COMEPKATEIBHO U CTHIMCTHYECKU
rPaMOTHO H3JIaraTh CyTh BOIpOCA; INIyOOKO MOHHUMATh, OCO3HABATH
MaTepuai;

BJIaJleHHe aHATUTHICCKUM CIIOCOOOM H3JIOKEHHUS BOIPOCA, HAYYHBIX
Wiel; HaBbIKAMH AapryMEHTAllMd W aHajgm3a (HakToB, COOBITHH,




SIBJICHUH, IIPOLIECCOB B UX B3aUMOCBS3H M IHAICKTUYECKOM Pa3BUTHH.
Onenka «Xopouioy.

3HAHMe OCHOBHBIX TEOPETHYECKHX IIOJIOKEHHH BOIIPOCa;

YMeHHe aHaIM3UPOBATh SBICHUA, (aKTel, HEHCTBHA B paMKax
BOIIPOCA; COOEPKATENBHO U CTHIIMCTHYECKH I'PAMOTHO HM3J1araTh CyTh
Bompoca. Ho nmeer mecto HemocTaTo4Has IMOJHOTA IO H3JIAracMOMY
BOIIPOCY.

BJa/IecHHe AaHAINTHYECKUM CIOCOOOM U3JIOKEHHS BOIpoca U
HaBBIKAMH apTyMEHTaI[HH.

OueHka « YooeremsopumenvHo»:

3HaHHE TEeOpuu Bompoca (parMeHTapHO (HEMOJHOTa H3JI0KEHHS
nH}opManny; onepupoBaHUe MOHITUSIMH Ha OBITOBOM YPOBHE);
YMeHHe BBHIJICIUTH IJIaBHOE, c(OPMYIUPOBATH BBEIBOJBI, MOKA3aTh
CBSI3b B [IOCTPOCHHUH OTBETa HE NPOAEMOHCTPHPOBAHO;

BJIaJleHHe aHATUTHYECKUM CIIOCOOOM H3JIOKEHHS BOIIPOCA M BIIAICHUE
HaBBIKaMH apryMEHTAIMU He POJIEMOHCTPHPOBAHO.

Omnenka «HeyoosnemsopumenbHoy:

3HaHMe  TOHATHHHOrO  ammapaTta, TEOpPUM  BOIpoca,  He
IPOJIEMOHCTPUPOBAHO;

yMeHHe aHaJIM3UpOBaTh Y4eOHBIH MaTepHal He MPOJIeMOHCTPUPOBAHO;
BJajJieHHe aHAJMTUYECKHM CHOCOOOM HM3JIOKEHHS BOIpoca H
BJIaJICHUE HaBbIKAMU apTyMEHTAIMU HE MPOAEMOHCTPUPOBAHO.

1.3 TunoBble KOHTPOJbHBbIE 3aJaHMsI WJIH HHBbIe MATEPUHAJBI [Js NpPOBeJeHHs TeKYIero KOHTPOJs, MPOMeKYTOYHOI
aTTecTallid, He0OX0AUMBbIe s OLEeHKH 3HAHUMH, YMEHMil, HABBIKOB W/WJH ONBITA JesITeJbHOCTH, XapaKTEePH3YIOIHNX 3TAIbI
(popmupoBaHusi KOMIIeTeHIMII B IpoLecce OCBOEHUsSI 00Pa30BaTEIbHOI NPOrpaMMBbl

1)
2)

4)
5)
6)
7)

RBPBOooNoGR~WNME

19.
20.
21.
22.
23.
24.
25.

26.

217.

0.
1.
12.
13.
14.
15.
16.
17.
18.

Bonpocsl k 3auery
HenoBast uadopmanus, Kak 4acTb HHPOPMAIIHOHHOTO pecypca 0o0IecTsa.
OxoHOMHKYecKas HH(popmanus.
WudopMannoHHBIH pecypc - HOBBIH IpeAMET Tpya.
PazBuTne nHpOpMaAMOHHOH c(hepbl IPON3BOICTBA.
dopmupoBaHKe U pa3BUTHE HHPOPMAIIMOHHBIX PECYPCOB MPEINPHSATHS B YCIOBUAX NHOOPMALMOHHOH IKOHOMHKH.
Wudopmanus u nHOpMAILOHHBIE TIPOLIECCH B OPraHU3alMOHHO-9KOHOMUYecKo cdepe. MHPopmarms.
Knaccugukarus uapopmarmu.
Wudpacrpykrypa nHpopMaTH3amy.
CylIHOCTh, 3HAUSHNE U 3aKOHOMEPHOCTH Pa3BUTUSI MHPOPMAIIMOHHBIX CHCTEM U TEXHOJIOTHH B COBPEMEHHOI SKOHOMHUKE.
Nudopmaruzaums 1 nHGOPMALMOHHBIE TEXHOJIOTHH.
OKOHOMHUYECKHE 3aKOHBI Pa3BUTHS HHPOPMAIIMOHHBIX TeXHOJIOTHH. 3akoH ["'oprona Mypa.
3akoH Pobepra MeTkanga.
3akoH ¢orona. ©opma MPOBEAEHUS: JIEKIUH, CEMHHAPHI IPAKTHUECKNE 3aHATHS.
OCHOBHBIE TTOHATHS, TEPMHUHOJIOTHS U KJIaCCHU(PHUKAIIHS.
HVcroku u aTarsl pa3BuTHs HHOOPMAIIMOHHBIX TEXHOJIOTHH. MHpopMaTHKa 1 HHGOpMaMOHHbBIE TEXHOJIOTHH.
TexHosorus 1 MeTo1bI 00pabOTKN SKOHOMHUYECKOH MH(popMary. OCHOBHbIE KIIACCHl TEXHOJIOTHH.
BazoBbie MeTOBI 00paboTKH SKOHOMIUYeCKON HHpopMaru. CTpyKTypa 6a30B0# HHGOPMAIIMOHHON TEXHOJIOTHH.
Posnb 1 MecTO aBTOMaTHU3MPOBAaHHBIX HH(POPMAIIMOHHBIX CUCTEM B 9KOHOMHUKE. BHibl MH(OPMAIIMOHHBIX CUCTEM MX CO3JIaHHE U
knaccudukanus. Knaccudukanus nHPOPMaIMOHHBIX CHCTEM.
KopropaTusHbIe (HHTETpHpPOBaHHBIE) HH(DOPMAIIMOHHBIE CHCTEMBI.
CocrtaB HH()OPMAIHOHHBIX CUCTEM.
@OyHKIMOHAIBHBIE TIOACUCTEMBI HHPOPMAIIMOHHBIX CHCTEM.
Oo0ecrnieunBaroniye MoACUCTEMbI HHPOPMAMOHHBIX CHCTEM. TexHu4Ieckoe obecnedeHne (KOMIUIEKC TEXHUIECKUX CPEJICTB).
JKu3HEeHHBIH UK HHPOPMAIIMOHHBIX CHCTEM.
dopma npoBeeHUs: JIEKINH, CEMHHAPHI IPAKTHYECKNE 3aHATHSI.
CranpapTHble 33/1a4M IPO(ECCHOHAIBHON JEATebHOCTH T'OCYAAapCTBEHHOTO CIIy’Kallero Ha OCHOBE WH(OPMAlMOHHON M
6nbnrorpaduuecKoit KyJIbTyphbI.
WHpopMannoHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTMH, TOCYJapCTBEHHbIE M MYHHUIMIIAIbHBIE WH()OPMAIMOHHBIE CHCTEMBI;
TEXHOJIOTUH AJIEKTPOHHOTO MPABUTENBCTBA, B T.4. JUIs IPEJOCTABICHUS FOCYAapPCTBEHHBIX (MYHUIUITAIBHBIX) YCIYT
[MpuHUMIB paOOTHI COBPEMEHHBIX HH(POPMAI[OHHBIX TEXHOJOI Ui 1 UCIIOJIb30BATh UX JUIS PELICHUs 3324 Ipodhecc HOHATIBHOM
JeSITeTbHOCTH.

Bonpocsl k 3x3aMeny
OmpeneneHne MOHATHI TeXHOJIOTHS, HH(GopManus, nHGopMmanuoHHas Texnonorus(MUT).
KoMIOHEHTBI TEXHOJIOTHH JJIs1 IPOU3BOACTBA HH(POPMAITHOHHBIX MIPOIYKTOB.
HoBas I/IHq)OpMaHI/IOHHaf{ TEXHOJIOTUA U €€ XapaKTCPUCTHUKU.
OCHOBHBIE IPUHINIIBI HOBOHM HMH(MOPMAIIMOHHON TEXHOJIOTHH.
Wnctpymentapuii UT.
TpeboBanus k UT.
HNudopmanmonHble cUCTeMBI yipaBienus. B3anmocssss mexny UT n UC.



8)

OO0s13aTeNbHBIEC 2JIEMEHTHI IPOSKTUPYEMOTO TeXHOJorudeckoro odecriedenns MT.

9)  Mudopmammonnoe obecneuenue UT.

10) Texauueckoe obecrieueHme HUT  (ompenenenwue; BUIBI JIOKyMEHTAIINH; (hopMBbI OpraHU3aH
TEXHUYECKOTO 00eCIIeUeHH ).

11) Maremaruueckoe obecneuenue UT.

12) TIIporpammuoe obecneuenue WT.

13)  OprammsammonHoe obecneuenue UT.

14)  Mpasosoe obecneuenue UT.

15) TIlpuxnagsoe mporpaMMHoOe oGecreueHue.

16) Hudopmarmonnsie cuctemsr. Kinaccuduxamus UC.

17) HudopmanmonHsie OTOKH. BUIBI HHPOPMAIHOHHBIX TIOTOKOB.

18) Bunsl pemennii, npuHuMaeMsIx ¢ nomousro UT.

19) Kopnoparusras napopmanuonHas cucteMa. Ee XapakTepHble uepThl.

20)  Crannaptel ynpapienus, Jekaniue B 0CHOBE pa3paGoTku QyHKIMOHATBHOM cTpyKTyphl MC.

21) Tabnuunstit npoueccop MSExcel. Ero Haznauenne. dopmatupoBanue qaHHbIX B suyelikax OT. ABrozanonHeHue. Azxpecanys.
BBoxa dopmyn B stueiiku Tabmuibl. BertaBka Gpynknuit. Mactep muarpamu.

22)  basa nansbIX. Pensmuonnas 6a3a qaHHBIX. OCHOBHEIE 06beKTHI 6a3 TaHHBIX MSAccess. PesxuMbl paGoThl ¢ 6a3aMH JaHHBIX.
KiroueBoe noste. Buasl kimroueii. CxeMma JaHHBIX.

23)  Ilpumenenue HHQOPMAIMOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTHI1 H C yU4ETOM OCHOBHBIX TpeGOBaHHil HH)OPMALIMOHHO
0€30MMacHOCTH Ha TOCYIAPCTBEHHOM Cityx0e.

24) WudopmanmoHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTHUH, TOCYIapPCTBEHHbIE U MYHUIUITAIbHBIE NH(QOPMALMOHHBIE CHCTEMBI;
TEXHOJIOTHH 3JICKTPOHHOTO MPABUTENBCTBA, B T.4. IS TPEAOCTABICHHS TOCYIapCTBEHHBIX (MYyHUIINIAIBHBIX) YCIyT

25)  IlpuHImIBl paGOTH COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOIOTHIl H HCIIONB30BATh HX JUIS PEIICHHS 3a/1ad MPO(ECCHOHATBHOM
JEATETBHOCTH.

TecToBble 3agaHuA
Tecr Nel

1. ®aiin- s7o0...
a) TaHHBIe, XPAHALINECs BO BHEIIHEH MaMATH, 3aHUMAOIIIe IMCHOBAHHYIO 00JIACTb;

b)
c)

JIOTUYCCKU CBA3aHHAsA COBOKYITHOCTH JAHHBIX, XpaHAIIUECS BO BHCIIIHEH IaMsTH,
JIOTUYCCKU CBA3aHHAsA COBOKYITHOCTH JAHHBIX U IIpOrpamMm, IJis pa3MEIICHUA KOTOpOﬁ BO BHEIIHEH MaMsITU

BBIACIACTCA KMCHOBAaHHAsA 001aCTh.

2. Kakue Bo3aMoxHOCTH NpeaOCTaBIISACT OJIB30BATCIIFO KOHTEKCTHOC MCHIO—

1) orkphiTs ; 7) conepsanue;

2) ynamurs; 8) coitcTna;

3) ycranosuts pasmep; 9) nepeumenosars;
4) otnpasuTs; 10) xonuposats;
5) Beipesats; 11) cospats spmix.

6) YCTAHOBUTD THII;

3. Bydep obmena — s7o. ..

a) naMsTh KOTOpas MpeHa3HaueHa Uil BpEMEHHOT0 XpaHeH s HH(opManum;

b) qacThb BHpTyaJ’IBHOﬁ maMATHU, KOTOpas CIIYyKUT NNEPEBAIOYHBIM ITYHKTOM IIPpU obMeHe JaHHBIMU,

C) CIicajabHas o0nacth NaMsTH, KOTOpas MpcAHasHa4dyCHa Ji1 BDEMEHHOI'O XpaHCHU A IICPEHOCUMOT'0, KOIMPYEMOT'O
nim y,I[aJ'ISIeMOFOO6’bCKTa.

4. TIporpaMma NpOBOJHHUK MpEHA3HAYEHA - ... a) I
3aITyCcKanporpamm;

b) nns ynpasnenus daitnopoiicucreMoit;

C) JU1st CO3MaHHS APITBIKOB.

5. MonsTue «3Ha40Kk» B cpeae Windows -...
a) HeOOJIBIION PUCYHOK, CHMBOJIM3NPYIONINIA CBEPHYTOE B pa3Mepax OKHO NMPHUIIOKEHHS M OKHO JOKyMEHTa,;

D) HeGompmoit pHCYHOK, CHMBOJM3MPYIONIHii CBEPHYTOE B pa3Mepax OKHO TPHIIOKEHHS;

C) CBEPHYTOE B pa3Mepax OKHO MPHUJIOKEHUS WIIM OKHO JIOKYMEHTa.

6. IporpamMmHOe obecreyeHue -. ..
a) mporpamma i 00paboTKH TaHHBIX M HEOOXOAUMBIX [T Hee SKCIUTyaTaIliy JOKYMEHTOB,

b) JAHHBIC U HCOGXOJII/IMI)IG JJIA OKCIUTYaTallUUJIOKYMEHTOB,

C) COBOKYITHOCTh MPOTPaMM 00paOOTKH JaHHBIX K HEOOXOIUMBIX JIJISI X AKCIDTyaTalluy IOKYMEHTOB.

7. Tun ¢aiina cBUAETENLCTBYET O... @) pa3Mepe
XPaHUMBbIX JIaHHBIX;

b) xapakrepe XpaHUMBIX 1aHHBIX;
C) pasmepedaiina.
8. Uto o3HauaeT yka3aHHBIH 3HAUOK?



a) JnokyMmeHT Word, 3aMIEHHBIN napoem;

b) nokymMeHT Word, TOCTYIHBII TOJBKO I YTCHHUS;

C) SIPTIBIK.

9. Iepeuncnute cTaHIAPTHBIE NEMEHTHI OKHA JIFOGOTONPHUIIOKEHHS:

1) crpoxacoctostaus; 5) crpoka dopmy;
2) TIaBHOEMEHIO; 6) saromosok oxHa;
3) maHeNEMHCTPYMEHTOB; 7) paGoueenone;

4) KHONKACHCTEMHOTOMEHIO; 8) pemaxTopdopmyi.

10. Ilenknys no n060My 0GBEKTY IPaBOi KHOMKO# MBILIH, BB TIOTyYaeTe JOCTYH KKOMaH/IaM:

a) TIaBHOTOMEHIO;

b) xonrexcTHOrOMEH!IO;

C) HHUCTA/AIOIIETOMEHIO.

11. Hasnauenue spibika —...

@) CIy’KHT CCHUIKO# Ha MPOrPaMMBI X TOKYMEHTHI;

b) yckopser samyck nmporpamMmsr;

C) CIy’KHT JUIS YCKOPEHHs 3aIycKa MPOrpaMM H JOKYyMEHTOB.

12. Manka - s7o0...

a) paGodee MECTO Ha BHEITHEM/IUCKE;

b) xparmmme 06BexToB;

C) eqMHMIA OpraHU3alMH PaGOTHI HAJHCKE.

13. Ioxymenrt — a7o0. ..

a) unpopmarus coznanHas B npuioxkenne Windows;

b) o6bext Windows, co3naHHbI# B PHIOKEHHH H COAEPIKAIIMIT HHQOPMAIMIO ONPEIETIEHHOTO THIIA;
C) o6bexT Windows, KOTOpHIi HMeeT Onpe/ie/IeH b THII.

14. Nuanorosoe okHo -...

a) CIYKHT JJIs BBOZAa HHPOPMALIUY;

b) o6pamnennas yacTh SkpaHa, B KOTOPOil MOKET OTOGPAKATHCATPHIIOKEHHE;

C) CIy’XHT IS BBOJIA IOTIOJHUTENBHBIX APAMETPOB, HEOOXOAMMBIX ISl BBITONHEHHS KAKOH — THGOKOMAH/IB.
15. PaGouwii crou -...

a) pabouee moJe, Ha KOTOPOM oTobOpaxkaroTcst 0obexTsl WiNndows u snemenTs! ynpasnenus Windows;
b) rpadudeckas cpena, Ha KOTOpoi oToopakaroTcst 00bekThl Windows u 3jeMeHTsI yrpasieHus Windows;
C) rpaduueckas cpeia, Ha KOTOPOii 0ToGpaXkaroTcs 00beKThIWindows.

16. Manka «Moii KoMIBIOTEP» — 3TO. ..

Q) marnika, cosaBaemas ipy 3amycke Word, B KOTOPO#i XpaHATCS yKa3aTeNu Ha Bce 0GBEKThI, COOTBETCTBYIOIINE PECYPCaM
JTAHHOTOKOMITBIOTEPA;

b) oco6as BupTyansHas manka, coznaBaemas mpu 3amycke Windows, B KOTOPOI XpaHATCS yKa3aTelH Ha HEKOTOPhIE
00BEKTHI, COOTBETCTBYIOIINE PeCypcaM JaHHOTOKOMITBIOTEPa;

C) ocobas BUpTyaIbHas 1anKa, co3aBaeMas mpH 3amycke Windows, B KOTOpOIl XpaHATCS yKa3aTelu Ha BCe OOBEKTHI,
COOTBETCTBYIOIIIE PeCypcaM JaHHOTOKOMITBIOTEpa.

17. Hepeuncnure 06HEKTH KOTOPbIE CO3MAIOTCA B CPEIe TIPHIOKEHHUS:

1)  rekcr; 5) 3Byku;
2)  daiim; 6) spibik;
3) mamka; 7) pucynku;
4)  Tabmumr; 8) s3mauoxk.
Tect Ne2

1. OTBeTUTH Ha TECTOBBIEBOMPOCHL.
1) AG3arr — o710 . . .

il

i) (hparMeHT TekcTa MEXAY JBYMS MapKepamu ad3ara ;

il

2) TCKCT MEXKAY ABYMS MapKepaMu a63a11a )

)] (parMeHT TekcTa Mex1y Mapkepamu abd3ara



2. Pasjienenne TEKCTa Ha a03allbl OCYIIECTBIISETCS HAKATHEM KIIABHIIH. ..
1)  «Entery;

2)  «Alty;

3)  «Deletex.

3. BblI BCTaBUIIM PUCYHOK B IOKYMEHT. KakuMu U3 NpHBEIEHHBIX CIOCO60B MOKHO H3MEHUTH (hOpMY 0OTeKaHHUs
PUCYHKaTEeKCTOM?

1) B MeHIo «CepBucy» BEIOpaTh komaHty«HacTpoiikay;

2) BBIOpaTh B MeHIO «BcraBka» koMaHny «Hanmucey;

3) BBIOpaTh B MeHIO «DopMar» koMaHay «PUCYHOKY.

4. Jlnst Toro, 4TOOBI IPOM3BECTH KaKoe — MO0 JeiicTBHE ¢ (hparMeHTOM TeKCTa HEOOXOIUMO. ..

1) 9TOT (hparMeHT CHayaja Hare4aTarh;

2) 9TOT (parMeHT cHavaja BBIICIIHTD;

3) NpOBEPUTH opdorpaduio.

5. Jlnist TOro, 4T06b! YAAIUTE CHMBOJ HEOOXOMMO HAKaTh KIIABHILY. ..
1
2)
3)

6. [lns konupoBaHus BBLIENEHHOTO parMenTa B 6yhep NaMaTH HeOOXOAUMO HA TAHETH HHCTPYMEHTOB HAXKATh
KHOIIKY. ..

oL 20, 3 5%

7. (DopMaTI/IPOBaHI/IG TCKCTa — 3TO...

l) HU3MCHCHHMC BHCIIHCTO BH/JId TCKCTA, IPU KOTOPOM HC U3MCHSCTCA €ro COACPIKAHUC,
2) MU3MCEHCHHC BHCIIHCTO BHU/JIa TCKCTA, [IPU KOTOPOM HU3BMCHACTCA €TI0 COACPIKAHUC,
3) HU3MCHCHHC BHYTPCHHCT'O BUJa TCKCTA, IIPU KOTOPOM HE U3MCHACTCA €T0 COACPIKAHUC.

8. BuI ciywaiino ymamumy 9acTh TekcTa. Kak ucrmpaButh ommoKy?

KT w
1) HaXATHKHONKY «OTMEHHUTB) ;
Cu -
2) Ha)XaTbKHOINKY «BepHyTb» ;
3) HaXaThb KHOTIKY «IIpenBapHuTeNbHBII IPOCMOTPY [& .

9. I[J'I?[ TOTO, 4TOOBI BCTABUTh HyMCpOBaHHBIﬁ CITMCOK H€O6XO,I[I/IMO Ha>XaTb KHOIIKY HallaHCJIN (I)OpMaTI/IPOBaHI/IH. ..

44—

)= 2"~ 3 =

10. Jns Toro, 4ToGsI CO3/1aTh HOBBII JOKYMEHT HEOOXOMMO HAXKATh KHOIIKY Ha MaHe 1 MOpMaTHPOBAHHUS. ..

nH &, O

O

Tect Ne3
1. Jins zanmycka MicrosoftExcel MOKHO BOCHOJIB30BaThCH. ..
1) Ilanensio 3amay;
2) TJIaBHBIM MEHIO;
3) porpaMMoi Mol KOMIBIOTED.
2. Jlns Toro 4roObl M3MeHUTH mpHdT TekcTa B MicrosoftExcel B sueiike HE0OXOMMMO BHITIOTHUTS KOMAHILY. ..
1) ®opwmar,llpudr;
2) ®dopmar,Jueiika;
3) ®opmar,Crpoka.
3. Mpu onucannu Gynkuuu B Microsoft Excel 3a ee uMeHeM cliejiyror. ..
1) AprymeHnTsl QyHKINY;
2) Kpyrias ckobKa;
3) KOHCTaHTBHI;
4) CHUMBOJIBI <) WITHG.

4, ComnocrassTe 3meMenT naTepdeiica Excel ¢ ero Ha3HAUEHHEM:

1) Pakn [Ipaeka | Big BCTaEka $opMar CepEMc QaHHbvﬁﬂ eHa CTONOLOB:
2) A I B | C | D | E 2) maHeJb HHCTPYMEHTOB;

3 @ = A &8 oo -
5. BriOepure U3 npeayio’keHHOTo CIHUCKA MpaBUIIbHOE 0003HavYeHKe anpeca ssueiiku B MicrosoftExcel:
1) Al;
2) 1A;

3) rmaBHOE MEHIO.

«Deletey;
«Homey;
«Inserty».



3) A-1;
H1:A.
6. MicrosoftExcel MpeIHa3Ha4YeH s CO3/IaHus. . .

1) 0a30aHHbIX;

2) JOKyMEHTOB;

3) TabMII.

7. Ins Toro 4To6bI BCTaBUTH B KHUTY MicrosoftExcel HOBBII paGoumit THCT HEOOXOIMMO BHITIONHHTH KOMAHLY. ..
1) Bcrapka,Jluc;

2) dopwmar,JIuct;

3) daiin,Co3ath.

8. B MSExcel Brizenena rpynma sueek — A1:B3. Ckombko sueek BbiesneHo? 1) 10;
2) 4,

3) 6;

4) 3.

9. Jlna yero npennazHadena nporpamma MSExcel?

1) nns HaGopa u peIaKTHPOBAHUS TEKCTA.

2) 1y1s OpraHM3aluy TAGTMYHBIX BHYUCICHHUIL.

3) UL PabOTHI C TEKCTOBBIME TaOJIHIIaMHU.

4) JUs 00pabOTKU OOJIBIIOTO KOJTHMYCCTBA JAHHBIX.

10. B popmynax B MicrosoftExcel MOTYT MCTIONB30BATHCA. ..
1) ¢GbyHKIHN;

2) ajipeca seeK;

3) KOHCTAHTEL;

4) BCE BBIIICTICPEYNCICHHBIE OTBETHI BEPHBI.

11. MicrosoftExcel MpeJHa3HAYCH IS . .

1) BEJICHUS C)KCIHECBHUKA, OPraHU3allii pabouero BpeMeHH;

2) MPOBEICHUS MPE3CHTAIH, TIOJrOTOBKA Pa3JaTOYHOrO MaTepHaia,;
3) CO3[]aHKE OTYETa, JOr0BOPA,TNChMA,;

4) MPOBE/ICHUS PACUCTOB, aHAIN3a, PA0OTHI C TAOIUIAMHU.

00
12. Kuonka ** 8 MSExcel NpeIHa3HaueHa, ISk TOTO YTOOHI. ..

1) YMEHBIIUTh Pa3PsAAHOCTb YHCIOBBIX JAHHBIX;

2) YBEIHYHTH PAa3PATHOCTD YHCIOBBIX JAHHBIX;

3) HEPEBECTU YUCIOBOM (hOPMAT B IIPOLEHTHBIA.

13. Bribepute npaBuIbHO HAMHCAHHYIO Gopmyy... 1) =(x-4)*8;
2) (x-4)*8;

3) =(x-4)*8);

4 (=(x-4)*3).
14. Yro6s1 cosmate auarpammy B MicrosoftExcel Heo6X0qMMO HaXaTh KHOMKY. .. 1) ; 2)
& 4) B

15. Yro6s1 3axpeiTs MicrosoftExcel HEOOXOAMMO B IIPABOM BEPXHEM YTy OKHA HAKATh KHOIIKY. ..

1)3]; 2); 3)@]; 4)@.

16 dDOpMyna B DJICKTPOHHBIX Ta6m/1uax HC MOXXCT BKJIIOYATh:

1) Vmena sueex;

2) unca;

3) TEKCT;

4) 3HAKU apu(METHUECKHUX OTIEPALIHIA.

17. B >nexTpoHHO# TabmHIle «=» — HAYAIIO BBOJIA:
1) TEKCTa;

2) (opmyEI,

3) CTPOKH.

18. Jliis HaxoxieHus cpejnero 3uavenust B MSExcel ucnionbsyercst pyukius
1) CPEJIHEE

2) CP3HAY

3) MATOXUJIAHUE

19. Yucno B sueiixe 9eKTpoHHOHN Tabmipl MSExcel MOKET COCTOSITE U3 CIIEAYIOMIAX CHMBOJIOB:

1) udpst o1 0 109;
2) W
3) 3$;

4) E.e.

3)



20. B xauecTBe pasmenuTeNs AECATUYHBIX pa3psaoB B MSExcel ucronssyercs: 1) «»;

2) «»;

3) .

21. Yto6bl BBECTH TEKYITEE BpEeMs B AUEHKY MM B (OPMYITY, CIIEIyeT OJHOBPEMEHHO HAXKATh KJIABUIIIH:
1)  «Ctrl+Shift+:»;

2)  «Enter+Shifty;

3)  «Alt+ Shifty.

22. ®opmyrna, 3anucaHHas B Aueifkax anekTpoHHo# Tabausl MSExcel MoxkeT comepskath He Goriee. ..

1) 1000cHMBOJIOB;

2) 1024cuMBOJIOB;

3) 6eCKOHEYHO MHOTOCHMBOJIOB.

23. PesynbsraToM Bhruucienus Gopmyn B MSExcel, comepkamiux apugMeTHIecKe OTepaTophl, BCETa ABISAETCS. ..
1) JIOTHYECKOCBBICKA3bIBAHNE;

2) TEKCT;

3) qHCIIo.

24. ]lns Bo3BeNEHNUS YNCIA B CTENEHD B TUEHKaX anekTpoHHO# Tabmuil MSExcel ucnons3yercs oneparop:
1) iy

2) «@»;

3) «Fy.

25. Tekcrosriit onepatop «&» mpu padote ¢ MSExcelocymiecTsnser. ..

1) 00beIMHEHNE MTOCIIEA0BATEILHOCTEH CHMBOJIOB B EIMHYIO ITOCIIEJOBATEIbHOCTD;

2) pa3OueHne Mocie0BaTeIbHOCTEH CUMBOJIOB B OT/ICNIBHBIE ITOCIIEI0BATEIBHOCTH;

3) COXpaHCHHE JaHHBIX.

26. Jlns gero npeaHa3HAaueHsI aApecHbIe onepaTopsl B MSExcel....

1) pa30MBAIOT IMANA30HBI SYEEK JUIsl OCYIIECTBICHHUS BHIYNCIICHNH;

2) JUTSL OCYIIECTBIICHHUS BEIYUCIICHHIA;

3) 00BEIUHAIOT JUAMIA30HEI SYCCK IS OCYIICCTBICHUS BEIYHCICHAN.

27. OtHocuTenbHas cchiika B MSExcel ykasbiBaer. ..

1) Ha s[YeiKy, OCHOBBIBAsICh Ha €€ TI0JI0KCHUH OTHOCHTEIBHO SYCHKH, B KOTOPOH HaXoIuTCcApopmMyIa;
2) Ha S[YeiKy, B KOTOPOH HAXOIATCS TaHHEIC,

3) Ha 'Yl KM, UMerolIne GUKCUPOBAHHOE PACIIOIOKECHUE Ha JIHCTE.

28. A6comoTHas ccbinka B MSExcel ykasbiBaer. ..

1) Ha sTYEiKy, OCHOBBIBAsICh Ha €€ TIOJI0)KEHUH OTHOCHUTENBHO STYCHKH, B KOTOPOW HAXOTUTCS POpPMYIIa;
2) HAa S4YEHKy, B KOTOPOH HaXOJSATCsl IaHHBIE;

3) Ha sTYeiKH, nMeromue (GUKCUPOBaHHOE PACIIONI0KEHUE Ha JIUCTE.

29. OmmbouHOE 3HAUCHHUE #JIEJI/0! Bo3HMKaromee mpu BeraucieHusx B MSExcel o3Hauaer:

1) moTbITKA Aenenns Ha O,

2) HE COOTBETCTBHE THUIIOB JaHHBIX;

3) B (hopMyJIe UCTIOIB3YeTCS UMs1, OTCYTCTBYIOIIEE B CITUCKE MMEH Juasiora [IpucBoeHe HMEeHH.
30. Ommbounoe 3HaueHne #3HAU! Bo3HUKAOIIEE npu BeraucneHnsx B MSExcelo 3Hawaer:

1) HOIBITKA Je1eHus Hal);

2) B (hopMyIIe UCTIOIB3YeTCSI UMs1, OTCYTCTBYIOIIEE B CITUCKE MMEH auanora [I[pucBoeHne HMEeHH;
3) BBIIaeTCA MPU YKa3aHUU apTyMEHTa HITH OTIepaH/a HeJOMyCTUMOTO THIIA.

31. Ommbounoe 3naueHne #1IMSI? Bo3HUKaONIEe NPy BhruncieHnax B MSExcelo3Hauaer:

1) HOIBITKA Je1eHus Hal);

2) B (hOopMyJie UCTIONB3YEeTCsl MMsI, OTCYTCTBYIOIIEE B CITMCKE UMEH Jiuajora [IpucBoeHre NMeHH;
3) BBIJIaeTCA MIPY YKAa3aHWU apryMeHTa WIIH OTepaH/ia HeJJOMyCTUMOTOTHIIA.

32. Ommbounoe 3nauenne #CCHIJIKA! BosHuKaromee npu BeraucieHnsx B MSExcelosnauaer:

1) OTCYTCTBYET JIMaIla30H siueeK, Ha KOTOPBIHA cchutaeTcst popmya;

2) B (hOopMyJIe UCTIONB3YEeTCs MMsI, OTCYTCTBYIOIIEE B CITMCKE UMEH Jiuajora [IpucBoeHre NMeHH;
3) BBIAAETCS MPU YKAa3aHUU

apryMeHTa WU OTepaHaa
HepomycTuMoro Tuma. Tect Ned

1. CVYB/] - aT0 cnienpaabpHas ...... , BBITIOJTHSIIONIAS OTIEPAITUH 110 CO3/IaHUI0 0a3 JaHHBIX, TOUCK H COPTUPOBKA AHHBIX B HUX.

a) IIOMOIIIb,

6) mporpamma,

B) MOJNPOTrpaMMa, T') YTHINTA.

2. CYBJI M. Access Bxomut B maket Office? a)na,

0) Her.

3. Uto mMeeT KaxkIbIil 06BEKT 6a3bl JAHHBIX? a) OKHO CITHCKA 0OBEKTOB,

0) maHe b MEHIO,

B) OKHO 0a3bl JaHHBIX, T') OkHO M. ACCESS.



4. CrombKo OKOH 6a3 JAHHEIX MOET OBITh OTKPBITO OXHOBPEMEHHO B M. Access? a)2,
0) 3,

B) TI0O MOIITHOCTH OTIEPATUBHOM MaMsTH, T) 1.

5. CkoJbko Beero (popM Ipe/ICcTaBiIeHUs JaHHbIX HMeeT 0a3a JaHHbIX? a)3,

0) 6,

B) 4,

r) 5.

6. Cryxat 11 XpaHeHHs CTPYKTYPHPOBAHHBIX JaHHBIX O TPYIIe 00BEKTOB. a)(hOpMBI,
0) TaOJINIIBI, B) OTYETHI, T)

3aIpOoCHI.

7. OtobGpaxaroT jaHHbIe 6a3bl, B 6osiee YI00HOM I IPOCMOTpa BHUE. a)GopMbl,

0) TabIHILIBL, B) OTYETHI, T)

3aIpOCHI.

8. OT6op naHHBIX HA OCHOBAHUM 3aJAHHBIX YCJIOBHUA. a)GOPMBL,

0) TaOJINIIBI, B) OTYETHI, T)

3aIpOCHI.

9. BeIBos 0Td)OpMATHPOBAHHBIX TAHHBIX 6a3bI, HA TIEYATh. a)QOPMBI,

0) TabMHIIBI,

B) OTYETHI, T') 3aIIPOCHI.

10. Kaxoit Tun naHHbIX B 6a3e He CyIIECTBYET? a)IeHEKHbII,
0) 1rdpoBoii, B) CUCTUHK,
T') TEKCTOBBIH.

Tect Ne5
1. Yro Bxmouaer B ce6s monsatue Undopmarms?
a) CBenennst 06 00BbEKTaxX U SBICHUAX OKPYXKAIOUIEH cpeasl UX MapamMeTpax, CBOMCTBAX, COCTOSHUH.
6) Ceenenus o hopmax MpeICTaBlICHUs HHPOPMAIIUH.
B) COBOKYNHOCTB AEHCTBUM AJIS MPOU3BOACTBA MaTEPHATIBHOTO NMPOIYKTA.
r) COBOKYITHOCTH JeHCTBUI, HalIPaBJICHHBIX [ JOCTHXKCHUS TOCTaBICHHOMN IIETIH.

2. Uto npencTapnseT coboit mouatue Mupopmanmronnas texnonorus(UT)?

a) cHCTeMa METOZOB U cIIoco00B cOopa, mepeaatn, HAKOIUICHHs, 00pabOTKH, XpaHEHNUS, IPEACTABICHNUS U HCIOIb30BaHUS
UHPOPMAITUH.

6) CrucreMa MOAEPKKH MPUHATHS PELICHUH.

B) Crioco0 npencraBiieHUst HHOPMAIIUN KIACHTY.

r) CucTeMa, OCHOBaHHasl Ha HCIIOJIb30BAHUM HCKYCCTBEHHOTO MHTEILICKTA.

3. Llens nHDOPMALMOHHOI TeXHONOrUN?

a) [Ipou3BoacTBO MHPOPMAIIUH [UIS €€ aHAIN3a YEIOBEKOM U IPUHSTHS HA €T0 OCHOBE PELICHUS.

0) Brimmyck MaTepuabHOTO POAYKTA, YAOBICTBOPSIONIETO ONPEACICHHBIM TpeboBaHusIM. B) HakormeHnne HeoOXoaumMoit
UHPOPMAITUH.

) BBISBIATS IPUYMHBI OTKIOHEHHS 0€3 OIICHKH COCTOSIHUS 00BbEKTa YIpaBICHUS

4. Kakoii u3 KOMIOHEHTOB He UMEET OTHONIEHHUS K MPOU3BOICTBY HHPOPMAIMOHHOTO MPOIYKTa?
a) COBIT IPOM3BE/ICHHBIX MaTEPHAIbHBIX NPOJYKTOB MTOTpebuTento. 6) CO0p AaHHBIX U EPBUYHOM
uHpOPMAIUH.

B) O6paboTKa JaHHBIX U TIOJTyUYEHUE PE3yIhbTaTOB.

r) [lepenaua pe3ysbTaToB HHOOPMALIMH TTOIB30BATEIO JUII IPUHATHS Ha €r0 OCHOBE PEIICHHS.

5. Uro npencrapiser coboit mHcTpyMenTapuit UT?

a) OIvH WK HECKOJIBKO B3aMMOCBS3aHHBIX MPOTPAMMHBIX MPOAYKTOB IS OTIPEIEIEHHOTO THITA KOMITBIOTEpa.
6) Cranku, 060py0BaHNe, MHCTPYMEHTHI | T. 1. B) LlemocTHas

TEXHOJIOTHYECKAs CHCTEMA.

r) CucreMa, UCTIONB3YIONIAsl KOMIBIOTEPHYIO HHPOPMAITHOHHYIO TEXHOJIOTHIO.

6.Uto npencrasiser coboit mousitue Muadopmanmonnas cucrema (MC)?

a) YenoBeKo-KOMIBIOTEPHAS CUCTEMA IS TTOACPIKKH MPUHATHS PEIICHUH 1 MTPOU3BOJICTBA MPOrPAMMHBIX IPOYKTOB,
UCIIOJNIB3YIOMIast KOMITBIOTEPHYIO HHOOPMAIIMOHHYIO TEXHOIOTHI0. 0) KoMIniekcHast mporpaMMa, TpaHC(OPMHUPYIOIast OBIT
JKCIIEPTOB B KaKOH-THO0 001acTH 3HAHUH.

B) KauecTBeHHO HOBEII MeTO/] Opranu3anuu padbotel yenoseka Ha [IK.r) Cuctema, UCIONB3YIONIas KOMITBIOTEPHYEO
HHupopMaIMOHHYIO TEXHOJIOTHIO.

7. Ins gero ucrnonb3yrotes MHpOpMaIMOHHbIE TEXHOTOTHH MOIEPKKM NPUHATHS perneruit? a) JI1s aHanuTHueckoi paGoThl.
0) [ns pemrenus 3aqa4 mpoOJIEeMHOTO HA3HAYCHHUS.

B) [lns nocTyna nosib30BaTens K yaleHHbIM 0a3aM JaHHbIX. ') {ist perieHus Xopouo

CTPYKTYPHUPOBAHHBIX 3a7ad.



8. B uem 3akmouaercs meb HHGOPMALHOHHOH TeXHOIOTHH I10Iep:KKN IPUHATHS pemenns? a) BeipaboTka perueHus.
6) COop mepBUYHBIX JaHHBIX U 00paboTKa HHPOPMAITUH.

B) OTpaxkeHHe pealbHOTO MHUPa C TIOMOIIIBIO KaKUX-TM00 CBEJCHHA. T) DIeKTpOoHHas 00paboTKa

JTAaHHBIX.

9. OcHOBHBIE TUCIHUILIMHBI, HA KOTOPbIE OMUPAETCA TEXHUUECKHIT TIOX0/] K aHATU3Y MHQOPMALMOHHBIX CHCTEM:
a) UCCIIeIOBaHME OTepanuii. 0) KOMIBIOTEPHBIC HAYKH.

B) HOJINTUYECKUE HAYKH.

T) yIIpaBJIEHYECKUE HAYKH. 1) ICHXOJIOTHSL.

10. O6ocHOBBIBAIOT HCTIOTB3yEMOE TEXHUYECKOE U IPOTPAMMHOE 00eCTieueHHe: a) HCCleI0BAHNE OTEPAIIHiA.
0) KOMIBIOTEpHBIE HAYKH. B) MOJIUTHYECKHE HAYKH. T)
YIpaBJICHYECKUE HAYKH.

11. Onrumusanuio fesTenpHOCTH HHGOPMAIMOHHON CUCTEMEI B LIEJIOM, CHHTE3HPYS TEXHUUECKUE U TOBEICHUECKIE
ACIIeKThI,pPacCMaTpUBacT

a) Texamueckuit mogxon. 6) [loBeneHUIECKHIA TOAXO/.

B) COIMOTEXHUYECKUN TIOIXOT. *

12. TlopnepxuBatoT GyHKIMH TIAHUPOBAHHSA, KOHTPOJIS U TIPUHATHS PElIeHHH, 0611a/[al0T OrpaHMYEHHBIMH AHATMTHYECKUMU
BO3MOXKHOCTSIMH.

a) Cucremsl moanepxku npuaaTHs pemenuii (CIIIIP). 6) ABToMaTn3npoBaHHEIC

cuctemsl yrnpasieHus (ACY).

B) DKCIIEpTHBIE CHCTEMBI, aBTOMATU3HPOBaHHbIe cucTeMbl mpoekTupoBanus (CAIIP). r) [IpodeccnonansHbie 1 0hUCHBIE
CHCTEMBI.

13. O6cnysxuBaror ynpasieHdeckuii ypoBeHb B opranusaiuu. a) CHCTeMbl HOIEPHKKH

npuHaTus peuteHuit(CIIIIP).

6) ABTOMaTH3UpOBaHHbIE cucTeMBI yripaBieHus (ACY).

B) DKCIIEpTHBIE CUCTEMBI, aBTOMaTU3UpoBaHHbIe cucteMbl mpoektuposanust (CAIIP). r) [Ipodeccronanbhbie u oucHbIC
CHCTEMBI.

14. Cnoco6cTBYIOT MHTErpaIMK HOBBIX 3HAHUH U OTBITA IPAKTHYECKOH 1eATENbHOCTH MPEANPHATHS.
a) Cucremsl nogepxku npunstus peuenuii (CIIIIP). 6) ABToMaTu3npoBaHHbIE

cuctemsl ynpasieHus (ACY).

B) DKCIIEpTHBIE CUCTEMBI, aBTOMaTU3UPOBaHHBIE cucTeMbI TpoektupoBanus (CAIIP).

r) [IpodeccronanpHbie U O)UCHBIC CUCTEMEL.

15. O6cnysxuBaroT HHOPMAIMOHHBIE TOTPEGHOCTH CTIENUATICTOB B PA3IMYHBIX 001ACTAX 3HAHMH.

a) Cucremsl nogzepxku npunstus peuenuii (CIIITP). 6) ABToMaTu3npoBaHHbIE

cuctemsl ynpasieHus (ACY).

B) DKCIEpPTHbIE CUCTEMBI, aBTOMaTH3UpOBaHHBIE cucTeMbl npoektupoBanus (CAIIP). 1) [Ipodeccronansuble u oducHbIE
CHUCTEMBI.

16. Torenumansuble pe3ynbTaThl AeHCTBHS BIHAHUS TOCTABIIMKOB: a) CHIDKEHHE [EH.
0) Bricokoe kauecTBo. B) [ToBhIIICHHE TIEH.

r) CHIKeHHe KadecTBa U o0cayxuBanus. 1) [loBpimenne

KOHKYPEHIIUH.

17. TorenumnansHoe Hcnons3oBanue UT mis MPOTHBOAEHCTBHS PHIHOYHBIM cuaaM: a) CHIDKEHHE IIEH.
0) [ToBbIlIEHUE IIEH.

B) [ToBBIIIICHHE KOHKYPEHIIHH.

r) ®opmupoBaHue 6apbepoB Ha BXO/I.

1) YiydleHue COOTHOMICHHS [IeHa/KauecTBO.

TeMaTuka npe3eHTanus
CocraBbTe NPE3EHTALUIO, OTPAXKAIOILYI0 OCOOCHHOCTH U3Y4EHHSI BOIIPOCOB!
Tewma 1. [lenoBas ua(OpMAaIist
Tewma 2. HpOpMaIMOHHBIE TEXHOIOTHH.
Tema 3. THpopManmOHHBIE CUCTEMBI.
Tema 4. Opranuszauus 1 cpecTBa HHPOPMAIIMOHHBIX TEXHOJIOTHIT 00ecieueHNs yIpaBIeHUECKOH AesTeIbHOCTH
Tema 5. UHpopManmoHHBIE TEXHOJIOTHH JTOKYMEHTAIMOHHOTO 00ECTIeueH s YIIPaBICHYECKOH e TeIbHOCTH.
Tema 6. IHCTpyMeHTaNbHBIE CPECTBA KOMITBIOTEPHBIX TEXHOJIOTHI HHPOPMAIMOHHOTO 00CITyKUBAHHS
YIPaBJIEHUYECKOH eI TeIbHOCTH.
Tema 7. CtpykTypa 1 cocTaB HH(OPMAIIMOHHOW CHCTEMBI MAPKETHHTA.
Tema 8. KommbroTepHbIE TEXHOJIOTHH IPOEKTUPOBAHUS B YIIPABICHUECKOHN JEATEIBHOCTH



Tema 9. TenekOMMyHHUKAITMOHHBIC TEXHOJIOTHHA W WHPOPMAITMOHHBIE CHCTEMbI YIPABIECHUS TIPEIPUATHEM.

Tema 10. [IpuknagHbie KOMITBIOTEPHBIE HHYOPMAIMOHHBIE CUCTEMBI.
Hcnoab3yiiTe Mpu 3TOM B KayecTBe HCTOYHUKA HHpopMaum:

1. Vrkun B. B., Banauu K. B. HNHbopmanmoHHbIe CUCTEMBI M TEXHOJIOTHH B SKOHOMUKE: yueOHUK. M3narens: FOuuTn-/ana, 2015.
http://biblioclub.ru/index.php?page=book red&id=119550&sr=1

PexoMeHnaanuu K BLINOJHEHHIO!
Junaktudeckue TpeOOBaHUSA K COCTABICHUIO MYJIbTUMEIUIAHBIX PE3CHTAIUI:
1. lomkHa OBITH CTPOTO OIPE/ICICHA TeMa MPE3CHTAIUH.
2. Ilpe3enTanus gomwkHa BKIodaTh oT 10 mo 17 cmaifmos. [Ipu 3TOM cieqyeT IMOMHHTB, YTO aKTHBHO BOCHPHWHHMAIOTCS He Oomee 5-7
CIIAUI0B.
3. IlepBsrii craiin JOMDKEH COMEpKATh Ha3BaHHE MPE3CHTAIIHN.

4. Craiiapl mpe3eHTalnH TOIDKHBI COEPKATh (PaKTHUECKYO W WINTFOCTPATUBHYIO HH(POPMAIIHIO.
5. ®akTryeckyo HHPOPMAIHIO JKeTaTeIbHO IT0JaBaTh B BUIE CXEM, TAOINII, KPATKUX LUTAT ¥ U3PCUCHUH.
6. WnmocTpatuBHas HHGOpMAIUsI MOKeT OBITH B BUIE TPa(UKOB, THArpaMM, pEIpPOTyKIIHH.

7. Ilpe3eHTanust MOXET CozepKaTh BHIEO (ParMeHT NPOJOJDKHTENBHOCTBIO 10 3-5 MHHYT, BO MHOTOM JIONOJHSIOMIMN WIN
WLTIOCTPUPYIOLIHNH paHee MpeIoKEeHHYI0 HHPOPMAIIHIO.
8. IIpe3enTanust JODKHA IPEACTABISATH COOOH LIEJOCTHYIO JIOTHYECKH CBA3AHHYIO MOCIIEA0BATEILHOCTD CIIaiI0B.
9. O0s13aTeNIbHO TOCJIEAHUE CIalAbl TPE3CHTAlWK JIOJDKHBI MOJBOAUTH WTOT, JieNlaTh BBIBOJ WIM HABOAWTH Ha CaMOCTOSTENLHOE
pa3MBbIIUICHHE.
10. Mcnone3oBaHue Mpe3eHTAIMH JOJKHO COITPOBOXKIATHCS KOMMEHTAPUSIMH, KOTOPBIE JIOJDKHBI JJOMOJIHSITHCS MM KOHKPETH3UPOBATHCS
cofepkaHneM ciaiinos. PakTudyeckas nHGOPMAIHA CIAHI0B HE TOJDKHA AyOIHPOBATHCS YCTHBIM BBICTYIUICHHEM WM TIOAMEHSATD €T0.
®opma oTyeTHOCTH: MynbTUMEIUHAS PE3EHTALUS.
IIpobsemHas curyanus

KEHC Nel

Kommnanwus UIIET CIIaceHne B CO3JJaHUH CHCTEMBI pe3epBUPOBAHUS OneToB.
Kommanus Greyhound Lines Inc., pacmomoxkennas B J[amrace, mrar Texac, monaroe Bpemsi OblIa BeyIIed KOMITaHHEH I10
TPaHCKOHTHHEHTAJIbHBIM aBTOOYCHBIM TiepeBo3kaM B CILIA. OnHako 101 KOMIAHUM B NMACCAKUPCKUX MEPEBO3KAX MEXAY LITATaMH 32
nepuon 1960 — koner; 80-x romoB ymama ¢ 30% 1o 6%, MOCKOJIBKY YBEIMYHIOCH YHCIO aBTOMOOWICH B JMYHOM IMOJb30BAHUU U
YMEHBUIWJINCH 1IeHbl Ha aBUALMOHHBIE NepeBO3kW. Huke NpHBeJeHa XPOHOJOTHsS COOBITHH, OTpakaroliasi CJIOXKHOCTH, C KOTOPBIMHU
CTOJKHYJACh KOMIIaHUS.
Urons 1991 roza
@pank IImenep (Frank Schmieder) craHOBHTCS TJIaBHBIM HCIIOJHHUTENIBHBIM IUPEKTOPOM KoMmmaHWH. llImenep mMeeT pemyTamuro
YMHOTO, HO HEINOCTOSHHOTO B CBOMX pELICHHUSX pykoBomurens. [IpencraBurenn mpocoro3a NPUBETCTBOBAIHM €ro, OCOOCHHO MM

MIOHPABUJIOCH, 4TO OH HHOT A caMm BOJIUT aBTOOYyC.
I'maBHbpIM puHaHCHCTOM KoMmmaHmm ctanm Maiikn oitn (J.Michael Doyle), npexxne paboraBmmii B kommanuu Phillips Petroleum Co.
ABryct 1991 rojaa

LImenep HaYaN COKpAILATh U3ACPIKKU, MOJCPHU3UPOBATH aBTOOYCHBIH MapK ¥ MOBEJ MeperoBopsl ¢ npodceorosoM. [lonuruka menepa
n Jloiina 3akmrouanack B cOkpameHnu aBToOycHoro mapka ¢ 3700 mo 2400 mMamuH ¥ B 3aMEHE PETrHOHAJIBHBIX ympaBisaonux. Kpome
TOT0, OHM 3aMCHAJIM CJIyKalllkuX Ha TCpMHHAJIAX, pa60TaBumx HETIOJIHBIN pa60q1/1ﬁ JAC€Hb W TOJIy4YaBIIHX 6 J0JIJI. B 4aC, HCBAXXHO

SABIISIFOTCA OHH y60pu11/1uaMI/1 NN 3aHUMAIOTCs O6CJ'Iy)KI/IBaHI/IeM KJIMCHTOB.
PaboTHUKM ¢ HEMOJHOI 3aHATOCTBIO UMEJH MaJIO IIIAHCOB MOJYYUTh MOBHIIeHKE. B nocienytomnme 3 rojia TeKy4ecTh KaJpoB €Kero/JHO
crana COCTaBJIATh 30%, JIOCTUTAst Ha HEKOTOPBIX TEepMHUHAIAX 100%.
OKTa6pB 1991 roga

Bu3Hec TuIaH KOMITAaHWHM BKJIIOYAT BHEJPEHHE CHCTEMBI IPEABAPUTEIBHOTO PE3CPBHUPOBAHMS MECT, OCHOBAHHYIO Ha KOMITBIOTEPHBIX
TEXHOJIOTUSX, KOTOPYIO AaHATUTHKH (PHMHAHCOBOTO PHIHKA pAcCMaTPHUBAIM B KAadeCTBE KIIOUEBOTO AJIEMEHTA IIPH IOANCPKAHUU
KOHKYPEHTOCIIOCOOHOCTH KOMMaHuH. [11aH BKIIIOYA B CHCTEMHBIE MEpONIPHUSTHS 10 Oosee 3 (HEeKTHBHOMY UCIIOIB30BAHUIO aBTOOYCOB
u BOJUTEIIEN.
[Naccaxxupsl aBTOOYCOB OOBIYHO HE pE3EPBHPOBAIM MECTa, a MPHOBIBAIM Ha TEPMHUHAJ, MOKYHATH OWIIET W CAIWIINCh B ONFKAWIITIIA
aBToOyc. BrpoueM, Ha HEOONBIIOM YHCIIE MapIIPYTOB MECTa PE3ePBHPOBANMCH Bcerga. TenedoH B OCHOBHOM HCIONB30BAICS IS
HH(POPMHUPOBAHUS O PACIHMCAHHM, HO HE [UIS PE3CPBUPOBAHUS MECT, KaK Ha aBUANMHUSIX. KIepKd COCTaBIsLUTM MapIIpyT KIHCHTOB
BpPYUYHYIO, UCTIONB3YS TOJICTHIE CIIPABOYHUKH. ABTOOYCHI KOMITAHUW MMEJM OCTAaHOBKH B HECKOJBKHUX Thicsiuax roponoB CIIA. Ipomecc
ObL1 MennieHHbIH. KoMmbloTepu3aius Bcex MapiipyToB U OCTAaHOBOK, B MPHUHIIMIIE, MOTJIa HA MOPSAJOK COKPATHUTh BPEMS COCTABICHUS
MapHmIpyToOB M Mpojaxy OwietoB. Lleqh aBTOMaTH3MPOBAHHON CHCTEMBI COCTOsIA HE TOJHKO B YCKOPSHHH TMPOJKH OWIIETOB M TEM
caMbIM  COKpamieHWd  W3JIepKeK, HO W B  OJIHOBPEMEHHOM  TOBBIICHWM  KadecTBa  OOCITY)KHWBaHWS  KIHUEHTOB.
Komnanust momkHa ObLIa YNPaBIATh HECKOJIBKUMH THICSYaMH aBTOOYCOB M WX BOJUTEIIMU IO BCEH CTpaHe, KOHTPOIUPYS HUX
MECTOHAXOXKJICHUE B HY)KHOM MECTe U B Hy)KHOe Bpemsi. Komnanus pacrpenersiia aBTo0ychl ¥ MX BOAUTENCH 110 MapIIpyTaM Bpy4YHYIO,
UCTONB3Ys, KaK MPaBWIO, JaHHBIC MECSYHOW JABHOCTH. Y KOMIIAHMH BcCerna ObUT pe3epB aBTOOYCOB M BOIUTENCH UL TOTO, YTOOBI
BBHIITYCTHTh WX HA JIUHHH B TICPUOJIBI ITUKOBOTO CIPOCA, YTO MO3BOJIUIO KOMIIAHHH OCTAaBAaTHCS BEAYIICH KOMIAaHUEH MO aBTOOYCHBIM
[IEpPEBO3KaM.

HoBas cuctema, HaszBanHast Trips, HpeiHa3Hadanach Kak Ui PE3CPBUPOBAHHMS MECT Ha aBTOOycax, TaK W IS CICKCHHSA 3a
MIePEeIBIDKEHUSIMI  aBTOOYCOB W BOJUTENICH, TOCKOJBKY OSTH BOMPOCH TECHO CBS3aHBI. TpaJUIIMOHHOE OTCYTCTBHE CHUCTEMBI
pe3epBUPOBAHNUS MECT MPUBOJINIIO K TOMY, YTO aBTOOYCHI YACTO OTHPABISUINCH B MapIIPYT MOJYMYCTHIMHU. KpoMe Toro, 0Xuaaaock, 94To
CHCTEMa TIPEJBAPUTEIHHOIO 3aKa3a OWJIETOB OOECIEeYUT KOMITAHWIO JTAaHHBIMH, TO3BOJIAIONIMMHU COCTaBIsATH Oonee 3¢ deKTHuBHOE
pacmucanue, ¥ peniaTh BONPOCHl CHIDKEHUS 1IEH JIJIS 3al0THEHHs MecT B aBToOycax. [Tnan co3manus cucteMbl Trips MOTyYusT BHICOKYIO
OIEHKY Yy (MHAHCUCTOB, YTO TO3BOJWJIO KOMIIAHWHM TIPUBJEYb 3aeMHBIE CpPEICTBA W BBIMYCTUTh JOIMOJHUTENbHBIE aKIIWU.

Hauano BECHBI 1992 roja
Han npoexrom cucremsl Trips Hayanmu pabGorars 40 yenoBek ¢ OropkeroM 6 MIIH. JOJUL.; OTBETCTBEHHOCTH 3a HpOeKT Hec Tomac
Tommcon (Thomas Thompson) BULE-TIPE3UAEHT KOMIIaHUU.

Cucrema pe3epBUpPOBaHMs MECT B aBTOOycax sBJsIach OoJiee CIOXKHOW II0 CPAaBHEHHIO C aHAJOI'MYHBIMH CHCTEMaMM Ha aBUAJIMHHUSX.
[Maccaxxuppl aBUANMHUI MOTYT MMETh OJHY-JBE CTOSHKHM 3a BpeMs mHoseTa, a mnepeier u3 oxuoro konuna CIIA B npyroi BooOe
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BO3MOJKEH 0€3 OCTAaHOBOK, B TO BpeMsI KaK IMAacCaKUPHI aBTOOYcCa J1eNatoT OoJiee IECSITH CTOSHOK IPU IePECEUCHNN CTPAHbL. TeXHIMUECKUe
CHEeHATUCTHl aBTOOYCHOM KOMITAaHHM JOJDKHBI YIPABIATH B NECATKH pa3 OOJBIIMM YHCIOM OCTAaHOBOK Ha MapUIpyTaX B ICHb IIO
CpaBHEHUIO c YHCIIOM OCTaHOBOK Ha ABHATMHUSX.
Cpennuii maccaxkup aBTOOyca MeHee OoraT, 4eM aBHAaacCakup. YTPaBIIONINM IPHUIUIOCH 3aAyMaTbcs O TOM, KaKoe YHCIO HX
MTACCAXUPOB MIMEET KPEIUTHBIC KapTOYKH, MO3BOJIAIONINE TOKYIaTh OWIETH 3apaHee, W Jake O TOM, BCEM JIM MacCakKUpaM JTOCTYIIEH
tenedon. ClieyeT Takke OTMETUTh 3HAYUTEIHLHO OOJbINe (DUHAHCOBBIC BO3MOXKHOCTH aBHAKOMIIAHUMN: CUCTEMA PE3CPBUPOBAHUS MECT
American Airlines pa3pabaTbIBaJIach TpH T'Ola U CTOMJIA HECKOJIBKO COTECH MUJUTHOHOB JIOJIJIAPOB, a pa3padarhiBaiia e¢ OYCHb OOJIbIIAs

KOMaH1a CIIEIMAIUCTOB.
Host6pb-nexabpb 1992 roja
Axnnn KOMITAaHUH Trips JOCTHUTIINA LICHBI 13,50 JIOJII1.
VYnpasieHrne KOMIAHWK aKTHBHO Tpeaiaract Trips MHBECTOpaM, 3aeMIIMKaM U CIICIHAINCTaM B 00JIAaCTH IICHHBIX OyMar, peKlIaMHupys
HOBYIO CUCTEMY KakK 3aJI0T Oymymiero ycrexa KOMITaHHH.
MeHemKMeHT myOImaHO oOemraer 3aITyCTUTD CHUCTEMY JIETOM 1993 roja.

Koncantuarosas ¢upma yxe paspaborana CHCTEMY MOATOTOBKH ITOJIB30BATENCH CHCTEMBI TAaKHX, KaK KJICPKH II0 IpOJake OWIIETOB,
Tpebyromel copoka 4acoB oOydeHHs. Kiepkn MOKHBI OBIIM MMETHh AEIO CO MHOTMMH KOMITBIOTEPHBIMH OKHAMH JUISI TOTO, YTOOBI
MPOJIOXKATh MapIIpyT MEXAy IBYMs TOYKaMH. BaHK HaHHBIX cHUCTeM ObUI HEMONHBIA, W B PE3yNbTaTe CIyXallWe ODKHBI ObUIH
BBITACKMBAaTh CBOM TOJICTBIE KHUTH M BO3BpamaThCs K (JOPMHUPOBAHMIO MapuIpyTa BpydHyIo. B pesymbrate, Bpems Ha odopMICHHE
Ounera YZIBOMJIOCK. Kpome TOTO, cucreMa NIEPUOANYECKU BBIXOIUJIA u3 CTpOSL.
TOMIICOH pel1 NepecTPOUTh CUCTEMY U 3aIlyCTHII €€ B CEBEPO-BOCTOUYHBIX pernoHax BecHoil 1993 roaa. Ilocie 3Toro HUKaKUX HOBBIX
paboumx craHuMii He 00aBIATIOCH O oceHH 1993 ronma, Korja 3aKOHYWICS CE30H HAaWOOJbLIEH 3arpy3Kd JIMHHH. DTO HO3BOJMIO
KOMaH/ie pa3paboTYMKOB 3aHSATHCS MCIPABIEHUEM OMIMOOK 0 BBOJA CHUCTEMbI 10 Beeil crpaHe. OqHAaKoO ¢ 3TUM He coriacuics Jloitn,

KOTOPBIit obOerman HOBYIO CUCTEMY (buHAHCOBOMY COO0IIECTBY.
Kommnanusa 00BsIBHIIA IpUOBLITE B 11 MIJIH. JIOJIII. BIIEPBBIC [¢ 1989 roja.
Maii 1993 roga

Hauanocs pa3BepTeIBaHHE CHCTEMEL, B IIEPBOHAYAIBHOW HEYAaYHOH BEPCHH, MMOCKOIBKY y ToMICOHa He OBLIO BpeMEHH Ha AOPaOOTKY.
Korma cmcrema Oplma pa3sBepHyTa B 5 WyHKTaX, KOMIBIOTEPHBIE TEpMHUHAIBl Hadald HENpeAcka3yeMo IpeKpamats padoTy.
Axumn Greyhound momHsuMch 10 ypoBHA 22,75 momn. CrenuannucTsl B 00JIaCTH LEHHBIX OyMar ofoOpHIIM HaMEpeHHE MEHEIKMEHTa

MIPOBECTH PEHHKUHUPHHT KOMIIaHUHU u COKpaTHTh U3ICPIKKHL.
Uronb 1993 roja
PasBepThiBaHme CHCTEMBI HPOJOIKACTCSL.
Joiin HpoBeN OTLIMOH o MTOKYIIKE 15000 aKuuit KOMIIaHUHU 1o IIeHe 9,81 JIOJLIL.
Ax1un KOMMaHUU JiepKaJlich BBILLIE 20 JTOJLL. B 0XUAAHUU BBEJCHUS Trips B JKCILTyaTalHUIo.
Jloiin mpoBen omiuoH 22642 akmwii mo 1ene 9,81 momn. w cpaly ke mpoman wuxX ¢ npubbuieio 179000 oo
Urons 1993 roga

HoBas GecrutatHast TeneoHHas cucreMa Hadana oOcmyxuBaTh 220 TEpMHHAJIOB, IMOJCOCIUHEHHBIX K Trips UIs pe3epBHPOBAaHUS
OneToB.

Cuctema ObUTa HEe CIOCOOHA OOCTY)XMBAaTh BCE 3BOHKH, M MHOTHE MOTPEONTENH MOMajai Ha CHTHAT «3aHATO». UTOOBI TO3BOHMTHCS,
OHHM OBUTH BBIHY)XIECHBl MHOTOKPAaTHO HaOMpaTh HOMeEp. 3aHATOCTh JIMHWH OblJa CBA3aHa C MEXaHM3MOM IOJKIIOYEHUS M MEAJICHHON
peaxmmeit Trips. Kommeiotep B [ammace wHOTIa pearupoBall Ha BBI3OB 45 CeK. W TPAaTWI IO 5 MHH. Ha MOArOTOBKY Omiera. Cucrema
MHOTOKpPaTHO BBIXOZMIIA n3 CTpoOst " OmeTs MIPUXOIUIIOCH BBINTUCHIBATh BPY4HYIO.
Ha HeKxoTOpBIX aBTOCTAHIMSAX MACCAXKUPBI TOJDKHBI ObUIM XKIATh B OUEPEIH, YTOOBI MOIYYUTh OWJIET, BHIIMMCAHHBIN KOMIbIOTEpoM. B
pe3ynpTaTe  BO3HHUKAIM  3a€pKKH, MHOTME  IacCaXHUphl  MPOMYyCKalnd  CBOM  PEWCHl,  Jpyrue  Tepsiam  Oarax.
B tor nenb, korja Oblia MOAKIIOYEHA Tese)OHHASI CHCTEMa, KOMIAaHUS OOBbsBHIA 00 YBEIMYCHUH JIOXOAOB Ha aKIHMIO U O BBEICHUH

HOBOM IIPOrpaMMBbl CKHJIOK Ha OuIeTsI. Axunn KOMITaHUU MIOAHSUINCH Ha 4,5%.
ABrycr 1993 roja
Jloin 4 aprycra poja 15000 Ak o eHe 21.75 JIOJII.
JlBa JIPYrux BHLIE-TIPE3UACHTA MPOJAIH B cymme 21300 aKIUN.
CeHTs0pB 1993 roga

W3-3a TOCTOSHHO BO3HMKAIONIMX CIIOKHOCTEH OblTa OcCTaHOBJIEHa paboTa cHcTeMBl Ha 3amanme  Mississippi  River
23 ceHTA0pA KOMIaHUs 0OBSIBHIIA O CHI)KEHHHU JOXOJI0B OT KaXJIOTO peiica M 0 COKpaIlleHnH 4ucia pelicoB Ha 12%. B npecc-pennse He
ynoMuHajmack cucrema Trips, a COKpalleHHEe 4YHWCla MapUIIpyTOB CBSA3BIBAJOCH C  COCTOSIHUEM SKOHOMHUKH  CTPaHBI.
AKIMM KOMITaHWHW, TIOHM3WBINHMECS B aBrycte Ha 12%, ymanu 3a omauH JneHb emie Ha 24% (mo ypomus 11,75 momi.).
ToMmricoH  mpekpaTwil  3aHUMAThCSl ~ CUCTEMOW, ero  OOS3aHHOCTM  MPUHUI  Ha  ceOs  JOpyrod  BHIE-TIPE3HJICHT.
Mait 1994 roga
Komnanus npemnoxuna o6unet 3a 68 momn. B moboe mecto CIIIA mpu mokymke ero 3a 3 mHs 10 BbIe3na. lloTeps MOTEHIMATBLHBIX
noTpeduteneit npusena Trips k octaHoBke. CucreMa B psije ClydaeB HE OTCIICKHBala MECTOIOJOKEHUSI aBTOOYCOB U BOAMTENEH, 4TO

MIPUBOINIIO K GoIBIIIM KOJINYEeCTBAM HETOBOJIBHBIX MaCCaXXHPOB Ha CTaHIHUSAX.
Wrons 1994 roga
Texymas JIeATENBHOCTD aBTOOYyCOB COCTaBMIIA 59% 1o CPaBHEHHUIO c 81% BO BpeMeHa IIUKA.

OnepaioHHble JOXOAbI YIAIH 3a Hoxyroaue Ha 12,6%, conpoBoXXaanochk YMEHBIIEHUEM YHCIAa MAPIIPYTOB; B 3TOT )K€ MEPHON ICBATH
KpynHeHmmX peruoHanbHeiX mnepeBo3unkoB CIIA  yBennuunaum CBOM  ONEpalMOHHBIE JOXOABI B cpeaHeM Ha  2.6%.
Asryct 1994 roja
Imenep 51 Hoiin OBLITH YBOJICHBI.
50-nernuii Tomac IlnackeT, NpeXHUH TUPEKTOP KOMIIAHMHM ObLJI BPEMEHHO Ha3HAueH IJIABHBIM OJKOHOMHCTOM. Ilmacker ObLI
MIPEe3UICHTOM W TJaBHBIM 3KOHOMHCTOM Kopropamuu llanameprka, a paHbIle — HCHOJHHUTEIBHBIM IHPEKTOPOM-PACHpepeTUTEIeM

WHBECTUIUI B KOMITaHUHU Fox Run Capital Associates.
Iena aKIun yrnana 10 6 JIOJUL.
Hos6pb 1994 roma

Kpenuropsl KOMHnaHuu MpEANpPHHSUIM CyAEOHYIO IOIBITKY IMOJBECTH KOMIIaHHMIO Ioj jeiictBue cratbu 11 denepanbHOro 3akoHa o
0GaHKpPOTCTBE.



AKXy KoMIlaHuu ymanu a0 ypoBHs 1,875 nomr. Kommanust B odepemHo#, YeTBEpTHIH pa3, OOBSIBWIA O KBAPTATHHBIX YOBITKAX.
Bruto nocTHrHYTO CorNameHue, Mo Kotopomy 45% wumymiecTBa mepemaBasiock kpenuTopaM. CornamieHHe TaBajlio BO3MOXHOCTB

KOMITaHUH! n30exaTh 0aHKPOTCTBA 1o cTaThe 11.
Kpar Jlenten ObLI Ha3HA4YeH HOBBIM MOCTOSTHHBIM TJIaBHBIM 9KOHOMHCTOM.
SuBaps 1995 roma

130 (6) 06”I>$IBJICHO, YTO KOMHCCHA 110 LICHHBIM 6yMaraM n 6I/Ip)KaM MPpOBOAUT HHCHCKUWIO KOMIAHUU W JACATCIBHOCTU IPEKHUX
JUPEKTOPOB, ClIyXKallluX N pa6OTHI/IKOB 1O MOBOAY BO3MOYKHOT'O HApyHICHUSA MMH 3aKOHOB. BI)IHCHHJ'IOCI), He OBLIO JIM MCIOJIL30BaHUS
cny>1<e6H0ro TMOJIOKCHUS, aHAJIM3UPOBAJIACh TOYHOCThL BHYTPECHHUX NPOLCAYP y4€Ta U TOYHOCTH Hy6J'II/I‘~IHI>IX COOGmeHHﬁ, CBsA3aHHBIX C

CUCTEMOM Trips u cabbIMu JI0X0laMHU KOMITaHUU B 1993 romy.
K 25 SIHBaps aKnuu KOMITaHUU ynaiuu JI0 YPOBHS 1,563 JIOJLIL.
Komnanus HE OCTaBIIsAET MOTIBITOK YIy4IINTh pabory CUCTEMBI.
&#8195;

Bormpocet K Kelc-cuTyanuu Ne 1

1. Micionb3yst MOAEh KOHKYPEHIIMY B OTPACIIH M MOJIENb (POPMUPOBAHHS CTOMMOCTH, IPOBEIUTE aHATN3 CUTyannu B KoMnanuu. Kakue
CHIBl Ha pPBHIHKE BIMSUIM Ha Jena komnaHmu? KakoBa Oputa ee crparerusi? Kakme THIBI MH(GOPMAIMOHHBIX CHCTEM IIBITANACH
HCTIONb30BATh KOMITaHHUSA?
3. Kakme ynpaBneHuYeckne, OpTaHM3alIOHHBIE M  TEXHOJNOTMYECKHE (DaKkTOpsl TMOBIMSIM HAa HEyJady KOMIIAHHH?
2. Kakune crparermueckue MmpeUMyIecTBa MOrjia Obl IIPEAOCTABUTh CHCTEMa, eciu Obl ObUIAa MPABHJIBHO CIIPOSKTHPOBAHA M YCHELIHO
BHeapeHa?
4. Ecnn Obl Bl ObUTH ynpaBisionMM KOMIIAHWM, Kakue peuienus Ber 0b1 pexkomenmoBanu? Ilpemnoxwim Obl Byl BHEIPUTH HOBBIE
NIPWIIOKEHUST HHPOpMaIMOHHBIX cucTeM? Ecnu na, T0, KakuMu GyHKIMAMU 00J1a1aIl 3 TH CUCTEMBI?

KEHNC Ne2

Moxer m KOMITaHUS Sears NIEPECTPOUTD ceds, BHEIPSIS urT?
25 smaBapsa 1993 roma Sears Roebuck, kpymHeiimas ¢upMa po3HHYHON TOPTOBIM OOBSABMIA, YTO OHA MPEKpAIacT BBITYCK CBOHX
3HaMEHHTHIX KaTalloroB, 3akpeiBaeT 113 yHmBepmaroB u cokparraer 50000 pabounx MecT. UeTHIpbMsI MECAIIaMH PaHbBIIE KOMIIAHHS YXKe
00BsBrIIa 00 0OTKa3e OT pabOTHI C IEHHBIMU OyMaraMH, OT HCHOJIB30BaHUs KPEIUTHBIX KapT Discover, OT onepaiuii ¢ HeABHXUMOCTBIO U
nponana 20% akmuii cBoel cTpaxoBoW KommaHMM Alstate. OTu neWcTBHA OBUIM NPEANPUHATHI U TOTO, YTOOBI COKPATUTH YHCIIO
JIETTOBBIX oreparui u BOCCTaHOBUTH cBOE JIUIEPCTBO B PO3HUYHOH TOPTOBIIE.
WHTepecHO, YTO COBET AMPEKTOPOB PELIMI M30aBUTHCS OT MPUOBUILHOTO OU3HECA U COXPAHUTH T€ OIEpaLUH, KOTopble Hed((HEKTHBHHBI,
HO 3aTO TPEACTaBIAIOT JIONTOCPOUYHYI0 OCHOBY KoMmmaHuu. Ceifuac BHHUMaHHE CKOHLEHTPHPOBAHO Ha BOCCTAHOBIJICHHE
KOHKYPEHTOCIIOCOOHOCTH PO3HUYHOI TOProBid. Sears MOCTOSHHO Tepsiia MO3UIMH B PO3HHYHON TOPTOBJIE U B KOHIIE KOHIIOB YCTYNHJIa
JHIEPCTBO IBYM KoHKypeHTam — Wal-Mart Stores u Kmart Corporation. Kommanus MeajeHHO mepecTpanBaia Mara3uHbl, HEIPOIyMaHO
COKpaIaga U3ep KN U IUI0XO YYUTHIBANa COBPEMEHHBIE TEHICHIMU B MpoJakax U 3akynkax. KomnaHus He MOTria KOHKYPHPOBATH C
Oonee JICIIEBBIMU MarasuHaMu u CHeNHaIU3UPOBAHHBIMU PO3HUYHBIMU TOPTOBILAMH.
CrpaTerun, ycneurHo nNpuMEHSBINNECs KOHKYpPEeHTaMH, He cpadareiBann y Sears. Komnanns J.C.Penney cocpenorounnach Ha TOProBiie
OJICKIOM, yCTaHAaBIMBasi COBpEMEHHbIC IIeHBI. LleHoBBIe cTpareruu, ucnonbzyembele Wal-Mart u qpyruMu pO3HHYHBIMHE TOPTOBIIAMH,
paspyuanm Sears, TTOCKOJIBKY U3AEPIKKA ¢bupmbI ObLTH HaWBBICIINMHU B oTpacnu.
IMponakyu xatanoros GpupMsI MPaKTHUECKH NMpeKpaTuiauchk. [Ipn 3ToM KoMIaHus ObUIa XOPOIIO KOMITBIOTEPH3UPOBaHA — OHA TpaTwiia Ha
nH(pOpManMOHHBIE TEXHOJIOTHH M CeTH OoJblile, yeM aApyrue HekomnbiotepHble (pupmsl B CLIA 3a uckimouenneM kopropanun bouHr.
[Mouemy 3TO HE TI03BOJIMIIO KOMITaHUU MOJYYHUTh MIPEUMYIIECTBa B KOHKYpEHIUH?
OpHoit u3 po01eM KOMIIAHWU OBUTH BBICOKHE OllepaliioHHbIe n3aepKku. [Toutn 30% kaxmoro gomapa pealu3alniy 0 Ha IOKPBITHE
HaKJIagHBIX pacxonoB (cpaBHH —y Wal-Mart — 15%, a y Kmart — 21%). Kommanust Hagessiach COKpaTUTh M3AEPIKKH, MOIEPHUUPYS
CHCTEMBI paclpesieleHus] U o0bequHAsS QYHKIMH cObTa. BMECTO mIecTH yMpaBisIOMIMX IO COBITY OHA OCTaBMJIA B KaKIOM MarasuHe
TOJIBKO JIBYX WJIM TpeX . Sears TakkKe MOHMMala, YTO KOMIIAHUS HE MOXKET KOHKYPUPOBATh C TAKUMHU TOproBiamu kak Wal-Mart, cHukast
LIEHEI, U Hazesa1ach MOJTyIHUTh MpenMyIIecTBa Ha YITy4IIeHUN 00CITy>KMBaHUSL.
B nauase 1992 roma xoMnaHus crajia peajqn3oBBIBaTh IPOTpaMMy YIPOIIEHHS CXEMBbI TOProBiu B yHHBepMarax (Store Simplification
Program) — 60-MHITHOHHBIN TIPOEKT, HANIPABJICHHBII Ha MOBBIICHHE (P ()EKTHBHOCTH, IPUBJICKATEIILHOCTH U yI00CTBa yHHBEpMaros. B
COOTBETCTBHM C TIPOEKTOM BCE TPAHCAKIMHM OBUIM NPHUOMIDKEHBI K MecTaM NpoJaXk, ObUIM LEHTPAIM30BaHbl (YHKIMH O(UCOB
YHHBEPCaMOB, 0OCITy>KUBaHUS TOTpeOUTENEH 1 KpeNTOBaHNE. DTa NporpaMMa KOPEHHBIM 00pa3oM W3MEHWIIA B TPAAUIMAX POSHUYHON
TOPTOBIH B KOMITaHHH.
HoBble TepMuHanbBl B yHHBEpMarax MO3BOJIWIN IIEPCOHANTY BBIINYCKAaTh HOBBIE KPEIAWTHBIE KaPTOUKH, NMPOU3BOJUTH C MX IOMOIIBIO
pacueTsl, NPeNOCTaBIATh JBIOTHI BIAJENbllaM KapTO4eK M TOTOBUTh HH(poOpMaruio 00 HMX cyeTax. OTH HMHHOBALMHU YIYYIIHIN
obciry)XxrBaHHe norpeduTeneit u Jlanm SKOHOMHIO, CHIDKAs 3aTpaTsl Ha TOPTOBBIE OTIepaIHH.
Hekotopeie yHHWBepMarm CTaadl HCIOJB30BATH ABTOMATHYECKHE KACCOBBIC ammaparhl, YTOOBI MOTPEOUTEIM MOTIH TPH SKEIaHUH
pacmadyuBaThCs HATWMIHBIME JICHbTaMU. BBIIN yCTaHOBIIEHBI Tee(OHBI, 0 KOTOPEIM IMTOTPEOUTENN MOTIIN 33JaTh BOIIPOCH! 00 yCiyrax,
KpeauTax, MIPOBEPUTH COCTOSIHHE CBOMX aBTOMOOMIIEH B aBTOLIEHTpax WA BBI3BATh YIPaBIISIONIETO.
[IpomaBnam OBLTO pa3pemeHo MPEIOCTaBIATh CKUIAKH U OCYIIECTBIISATh IPUEM BO3BPAIIa€MBIX TOBAPOB, YTO MO3BOJIMIO JUKBUINPOBATH
HEOOXOAMMOCTh B JIBYX OTAEJIBHBIX KaTeropusix nepconHana. Ilorpebutenu, KOTOpble 3a0bUTM CBOM KAapPTOYKH, MOTJIM HOJYYHUTH
HEMEJICHHBIN KpEeIUT, Ha3BaB KacCUpy CBO€ HMMS M aJpec M TNPEeIOCTaBUB JOKYMEHT, WACHTU(GHUIUPYIOUMHA €ro JIMYHOCTb.
Parmonanu3zanus paboThl B MOJCOOHBIX M CKJIAJICKUX TOMENIEHHSX Jlajla 3KOHOMHMIO Ha Iuiomanax B 50 MJH. IOJUI. B roJl, MO3BOJIMIA
COKpatuTh nepcoHan Ha 6900 pabounx MecT W JMKBHAMPOBATH MH(GOPMAIMOHHBIE IIEHTPHI BO BceX yHHMBepMmarax. OcBoOoauBIIMECs
ToMeIIeHus! ObIIIM 1epeoOopy10BaHbI B 3aJIbl JJIsI TOPTOBIH. V3MeHeHHs TakKe JTOJDKHBI OBIIIM YBEIHMYUTH COOTHOILICHHWE TOPTOBBIX U
HETOPTOBBIX TUTOIIAAEH, MPEIOCTaBUB BO3MOYKHOCTb HCTIOJIH30BAHUS O0IBIITIX Iomaaen Ui MIPOJIAX.
Kpome TOro, KOMmaHWs HBITANaCh COKPATHTh HM3AEpKKH, mepeBens 6000 cBOMX IMMOCTAaBIIMKOB HA 3JEKTPOHHYIO CHCTEMY 3aKa3OB.
CBs13pIBasi KOMIBIOTEPHYIO CHCTEMY 3aKa30B C KaKIbIM IIOCTABIIMKOM, Sears IUIAHHpPOBajia B JajbHEHIIEM COKPAaTHUTh 3aTpaThl Ha
Oymary, u YIy4IIATh ITOTOKHU TOBapOB B CBOMX YHHBEpMarax.
Jna pa3BUTHS PO3HWYHON TOPTOBIM MPE3UACHT W TIABHBIM AKOHOMHCT KOMHaHWW JDaBapa bpeHnan B ceHrs0pe 1992 roma B3sm Ha
paboty Aprtypa Maptune3a u3 Saks Fifth Avenue m nmBa roja cmycTs Ha3Bajd €ro CBOMM TPEEMHHKOM B KadecTBEe MPE3UACHTA H
UCIIOJTHUTENIBHOTO JTUpeKTOpa. MapTuHe3 pacropsiiuics OObeIUHHUTH IOJIIIOKUHBI OTIENBHBIX 0a3 JaHHBIX, YTOObI BBISICHUTH, KTO
peanpHO JiefaeT NOKyNKU B koMmnaHuu. OKa3aiaoch, YTO CaMbIMH aKTUBHBIMU MOKYHATENSIMHU SIBIIIOTCS JKEHIIUHBI B Bo3pacte 25-50 e,



HOKYIIaIoIue BCE - oT 1000K hi(y] JoMaIHen TEXHUKH.
ITpn Maprtune3e koMnaHus Sears IepecTajia IbITaThCS TOProBaTh BCEM M Hadaja KOHLEHTPUPOBATHCS Ha LIECTH OCHOBHBIX THIIAX
TOBapOB U YCIYT — MYXCKOMH, )KCHCKOH M JETCKOH onexkne, MeOenu Ui IoMa, MOAEPHHU3AIMU IOMOB, 00CIIYy)KHBAaHUH aBTOMOOMIIEH,
JOMAaIllHeH TeXHHKE M IIOTPEOUTENBCKOH DIEKTpOHMKe. KoMmaHus ynpocTwia OTYETHOCTh M aJAMHHUCTPATHUBHBIC (DYHKIMH
YIPaBIAIOMMX U KIEPKOB, OCTABUB MM OOJIbILIE BPEMEHH HENOCPEeICTBEHHO Julsl Toproeiu. HaunHas ¢ 1996 ropa, B BO3HAarpakIeHUH
CITy’Kalero cTano YUUTBIBATHCS Ka4ecTBO o0cCIyKMBaHUs noTpeouTesen.
C nosiBneHneM MapTHHE3a JOXO/bI BHIPOCIH 110 CPaBHEHHIO C KpaiiHe TshkelbiM 1992 r. Bompoc cocToUT B TOM, CyMeeT JIM KOMIIaHUS
3aKpeIUTh 3Ty TeHICHLUIO0. Ee omepalioHHbIe pacXo/ibl BCe ellle HaxXOAATCs Ha BHICOKOM YPOBHE II0 CPaBHEHHMIO C JIUEPAMH OTPACIIH.
HccnenoBanust pblHKa MOKA3bIBAIOT, YTO Sears MO-NMPEKHEMY IpHUBJIEKAaTENbHA JUIsl MOTpeOUTeNel, HIYINX Ta30HOKOCHIIKY, racqHbIe
KJIFOYH, CTUpAJIbHbIE MaIlIWHBI U JIPYTHE «TSDKENbIe» TOBapbl — MHCTPYMEHTHI M OBITOBas TEXHHKa JAIOT OCHOBHYIO peanu3auuio. Ho
KOMITaHMs TI0Ka YTO 3apeKOMEHJI0Baa ce0sl TOJbKO Kak MpoJaBel] MOJHON >KeHCKO# onexabl. CMoxeT u Sears IpopBaThCst Ha 3TOT
pBIHOK? MapTuHe3 NbITaeTCsl M3MEHUTH, NEPEeCTPOUTh CaMy OPraHU3aLUOHHYIO KyJIbTYpy KOMIIAHWH. YTPABIAIOIME U AUPEKTOPa
YBJIEKAJIIICh paccKa3aMH O MPOIUIBIX MoOenax u oO0pociad rpoMagHON OIOpOKpaTHed, Tro0ble M3MEHEHH B KOTOPOW 3aHHMAIOT MHOTO
BPEMCHH.

Bormpocet K Kelc-cuTyauuu Ne 2
1.K KaKoMy TUIY CTPAaTEruyecKoro BIIUSTHUS urt OTHOCHTCS JlaHHast KOMIaHus?
2. Kakne u3 TIATH PBIHOYHBIX cuI OKa3bIBAIOT HanOoIbIICe BIIMSTHUE Ha JIeSITeTHHOCTD ¢bupmer?

Kakue ympaBineHUeCKHe, OpraHU3AI[MOHHBIC M  TEXHOJOrMYeckne (aKTOpPhl TPUBEIH K  HEIPPCKTUBHOCTH  KOMIAHUU?
3. Kakas KOHKypeHTHas CTparerus pa3BUTHA HH(DOPMAIMOHHBIX TEXHOJOTHUH SIBISCTCS HaMOoOJee MOMXOISIICH JUIs KOMIIAHUH M
nouemy?

4. Cuuraete v Bbl, 4TO MpuHSATas IporpaMMa MOJICPHU3AIMH PaO0Thl YHUBEPMAroB PEUIUT 3TH MpobieMbr? Hackombko ycnemHon oHa
OKa)KeTcs c Bameit TOYKHU 3peHus? [Touemy?
5. Kakme ympaBrneHUecKHWe, OpraHU3AIOHHBIE W  TEXHOJOTHYECKHE HEJOCTAaTKH JODKHA  YCTPAaHHTh  Iporpamma?
6. Kakne prucku MOTYT BO3HHKHYTH B pe3yibTaTe BHEIPEHUS HaHHOW MporpamMmbl MoaepHm3anuu? Kakum oOpa3oM KOMITaHHS MOXKET
ce0st 00e301acuTh?
7. Kakue CIOXKHOCTH BO B3aMMOJEHCTBHM WH(POPMANMOHHBIX CHCTEM WM OPraHHM3aldil WLTIOCTPUPYET CHTYalus B KOMITAaHHH Sears?
[MocraBeTe cebsi Ha MECTO YIPABISAIOMIETO MO COBITY W HA30BUTE IIAarW, KOTOpBIe BBl mpennpuHsim OBl B CICIYIOIIEM TOHY LI
peanu3ay HOBOH CTpaTernu KOMITAaHUH

CxeMa COOTBETCTBHS THIIOBBIX KOHTPOJIBHBIX 3aJJaHUil M OLleHMBAaeMbIX 3HaHHﬁ, yMeHHﬁ, HaBBIKOB " (I(I.]'II/I) onbIiTa
ACATECIbHOCTH, XapAKTEPUIYIOIIUX ITAIbI (l)OpMHpOBaHI/Iﬂ KOMIIeTEHIH A

dopmupyemas KOMIIETSHIUS HaumenoBanue | TunoBble KOHTPOJIbHBIC 3aJaHUS
UHIUKaTOpa

JOCTIDKEHUS

KOMIETEHIIUN
OIIK-5 CriocobeH ucrons30BaTh B OIIK-5.1 Bomnpocs! k 3x3aMeHy
poheCCHOHATIBHOM AeSITeIbHOCTH HHPOPMAIIMOHHO- OIIK-8.1 Bormpocs! k 3auety
KOMMYHHUKAIIMOHHbIE TEXHOJIOTHH, TOCYAaPCTBEHHBIE U CIucok TepMHUHOB
MYHULUIATIbHbIE HH)OPMAIIIOHHBIE CHUCTEMBI; TecToBble 3a1aHUA
MPUMEHSATH TEXHOJIOTHH AIEKTPOHHOTO IPABUTENBCTBA U OIIK-5.2 Bomnpocs! k 3x3aMeHy
MIPEI0CTaBIICHNS TOCYJapCTBEHHBIX (MYHHUIIUIIATBHBIX) OIIK-8.2 Bomnpocs! k 3auety
ycIIyr Temaruka npeseHTanus
OIIK-8 CnocobeH moHnMarh NpuHOUIB! paboTel | OITK-5.3 Borpocs! k sk3amMeHy
COBpPEMEHHBIX HH()OPMAITOHHBIX TEXHOJIOTHH U OIIK-8.3 Bomnpocs! k 3auery
HCIIOJIb30BaTh UX JUIA PelIeHHs 33/1a4 Npo(dhecCHoHABHOM [poGeMHas cuTyarus
JIeSITeTBHOCTH




