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1. HIOACHUTEJIbBHAS 3AITMCKA

Pabouas mporpamma auctuminasl 51.B.06 «KondaukTonorus» cocraBieHa Ha OCHOBE
yuebnoro mnana 44.03.02 nanpasnenue noarotoBku [lcuxonoro-nenarornueckoe 00pazoBaHue, Mo
npo¢umo [lcuxonorust oopazosanus, 2022 roga Havaza MOATOTOBKH.

[Ipn peanuszanuu o00pa3oBaTEIbHONW MPOrpaMMbl YHUBEPCUTET BIIPABE IMPUMEHSATH
JUCTAaHIIMOHHBIC O6pa30BaT€JIBHBIC TCXHOJIOTHUU.

2. HEPEYEHb IINIAHUPYEMBIX PE3VJIBTATOB OBYYEHUA 110 JUCIHUIIJIMHE |,
COOTHECEHHBIX C TIIVIAHUPYEMBIMHU PE3YJIbBTATAMMU OCBOEHUSA
OBPA3OBATEJIbHOM ITPOT PAMMBI

Mean aucMNINHBI

Henpto muctmmmnasl b1.B.06 «Koudnukronorus» sisercss GopMHUpOBaHUE Yy CTYIEHTOB
KOMIIETEHIIMM B  oOmactu  Oe3KOH(IMKTHOM  ICUXOJOrO-NEJaroruyeckol  NesiTelIbHOCTH,
MTO3BOJIAIOIIME  OCYIIECTBIISATH (DOPMHPOBAHUE COLMAIBHO-IICHXOJIOTMYECKOH KYJIBTYphl CYOBEKTOB
00pa30BaTENBHOrO IMpoIecca, a TAKKE OCYHIECTBIIATH IICHXOJIOTO-TIEJArOTHYECKOE COIPOBOXKACHUE
MpOLIECCOB 00yYEeHHMsI, BOCITUTAHUS U Pa3BUTHUS JAeTel, OJIPOCTKOB, B ToM uncie ¢ OB3.

3aaumn IUCHUIIIHHBI

- copmHpoBaTh y CTYJIEHTOB MpPEACTAaBIECHUE O 3HAYUMOCTH NPOPECCHOHAIBHON 3TUKE MpU
paboTe ¢ BHYTPEHHUM TICUXHYECKUM MUPOM YEJIOBEKA,;

- MO3HAKOMUTH CTY/IEHTOB C HOPMaMHM U MPaBUIAMH, PETIaMEHTHPYIOLIMMU MOBEIEHUE Meaarora-
MICUX0JIOTa B paMKax MpoQecCUOHaNbHOMN AeITEeIbHOCTH;

- copMupoBaTh y CTYIEHTOB CIOCOOHOCTh OCYILECTBISATh ICHUXOJIOTO-TIEAarOTHYECKOe
COMPOBOXKICHUE MPOLECCOB OOyYeHHs, BOCIMTAHUS U Pa3BUTHS C TO3UIUH MOPAIBHOTO U
OTBETCTBEHHOT'O CYOBEKTa MPO(EeCcCCHOHANTBHOM 1eATEIbHOCTH.

3uanuss M yMmeHusi oOy4awomierocsi, ¢opmupyemMble B pe3yJbTarTe OCBOCHUA
AUCHUILTUHBI

B pesyabrare usyuenust jucimiiuibl 51.B.06 « KoHQINKTOJI0rUsD) CTYIeHT A

J0JIZKeH 00,121aTh CJIeTYIOLIMMI KOMITeTeHUSIMM: qmpMpreMquX
KOMIIeTeHII Ui

IMpodeccuonanbubie komnerennun (IK):

- CHOCOOHOCTh  OCYHIECTBIATH  (OPMHUPOBAHHE COLMAIBHO-IICUXOJOIHUECKOM CIIK- 2

KYJIBTYphI CyOBEKTOB 00pa30BaTENBHOTO TIpoIiecca

- CIOCOOHOCTh OCYLIECTBISATH IICHXOJIOTO-NEAarorHueckoe COMPOBOXKICHHE AIIK -1
IporeccoB oOy4eHMs, BOCHMTAHUS U Pa3BUTUA JAeTeH, MOJAPOCTKOB, B TOM
yuciae ¢ OB3 mpodeccuoHalbHbIX 3a1a4

NHaukaTopsl 10CTHKEHUS KOMITETeH M

Kon n HanmenoBanue nHaMKaTopa JOCTUKEHUS YHUBEPCAIbHOU
HaVMEHOBaHUE KOMIIETEHIIUU
YHUBEPCAIBHOU
KOMIIETEHIIUU

CIIK -2 CIIK - 2.1 3muaer:

CnocobHocTh - COJIep>KaHUe TICUXOJIOTUYECKON KYJIbTYPHI;
OCYIIECTBIISATh




(bopmupoBaHue - IpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH I1€]arora-rcuxoJjora,

conuaabHO- - JTHYEeCKHEe HpoOJeMbl, BO3HHUKAIOUINE B paboTe Iejarora-lcuxoyiora H

TICUXONOTHYECKOH | cpg3aHHbIE ¢ HAPYIIEHHEM HCHXOJIOTHUECKOH KyIbTYphI

KyJbTYpPBI

cybnexTon CIIK-22 VYwmeer:

00pa3oBaTEIBHOTO

nportecca - OKa3bIBaTh BIIUSHUE HA CyOBEKTOB O6pa3OBElT€JII>HOFO Tiporiecca ¢ TEMbIO
(hopMUpPOBaHUS Y HUX COLUATBHO-TICUXOIOTMYECKOM KYJIBTYPHI;
= BBIIIOJIHATH O6$I33HHOCTI/I, BO3JIOKCHHBIC Ha rneaarora-rcuxoJjiora u
OTBETCTBEHHO OTHOCHUTBCS K BBITIOJIHEHHUIO CBOCH TPO(ECCHOHATBLHON
NEeSITENHHOCTH;
- pazpemarh 3TUYECKHE MPOOIEeMbl, BO3ZHHKAIOMNE B TPOodeccHoHATLHON
NEeSTENHHOCTH
CIIK - 2.3 Buaapneert:
- IpueMaM¥ (GOpPMUPOBAHHS COIMAIBHO-TICUXOJIOITHYECKOH KYIBTYphl CyOBEKTOB
00pa3oBaTebHOro Mpolecca;
- TpUeMaMH pa3pelIeHus STHYECKWX AWJIEMM B paMKax mpodeccroHaIbHOR
ACATCIIBHOCTHN

Kon n HanmenoBanue nHaukaTopa JOCTHKEHNS] YHUBEPCAIBHOU
HAaNMEHOBaHUE KOMITETEHIIUU
YHUBEPCAIBHOU
KOMIIETEHIIUH

AINK -1 AIIK - 1.1 3naer:

CrnocoOHOCTh - HOPMBI ¥ TIPUHIIAITBI TTPO(PECCHOHATLHON JTHUKH, PErJIaMEHTHPYIOIINE

OCYHIECTBJISITh TICUXOJIOTO-TIEIATOTHYECKOE COTIPOBOKICHHE MPOIIECCOB 00yUEHUS,

TICUXO0JIOTO- BOCHHUTAHUS U Pa3BUTHS JETEH, TOJPOCTKOB, B TOM unciie ¢ OB3

Me1IarOru4eckoe poeCCHOHAIIBHBIX 337124,

COITPOBOXKICHUE - HOPMATUBHO-TIPABOBBIE JJOKYMEHTHI, PETJIAMEHTUPYIOIIUE TICUX0JIOTO-

IIPOLIECCOB Mearoru4eckoe COMPOBOXKICHHUE MPOIIECCOB 00yUEHHUS, BOCITUTAHHS H

00yueHus, pa3BUTHSA JETEH, MOIPOCTKOB, B TOM uucie ¢ OB3 npodeccnoHanbHbIX

BOCIIUTAHUS U | 3amad4,;

pa3BUTHUA JETCH, | - CYIIECTBYIOIINE B MUPOBOM MPAKTHKE STHYECKHE CTAHIAPThI

IOJPOCTKOB, B TOM | po(heccuu MCUX0jora

quciae ¢ OB3

npodeccuonanbheiX | JIMK-1.2 Ymeer:

3a1a4 - MPOTHO3UPOBATH MOCJIEJICTBHS CBOMX MPO(PECCHOHATBLHBIX ACUCTBUI TIO

COIIPOBOKJCHUIO IPOILIECCOB OOy4YEHHUs, BOCIIUTAHUS U PA3BUTUA JIETEH,
HOJIpOCTKOB, B ToM uucie ¢ OB3 mpodeccnoHanbHbIX 3a/1a4, C TOUKH
3peHust Mpo(HecCHOHATBHON ATHUKH;

- aHaJIM3UPOBaTh, peaeKCHUpoBaTh XOJ U PE3YNbTAThl COMPOBONKIACHUSI
npoIeccoB 00y4eHUs, BOCIIUTaHUS U Pa3BUTUSA JeTel, HOJPOCTKOB, B TOM
yucie ¢ OB3 mpodeccroHanbHbIX 3a/1a4, ¢ TOUYKU 3PEHUS] COOTBETCTBUS
UX HOpMaM Mpo(ecCHOHATBHON 3TUKU U MOpaIU

AIMK - 1.3 Buaapeet:

- HaBbIKAMM OTBETCTBEHHOTO M KAYECTBEHHOTO  COTPOBOXKJICHHUSI
MPOIeCCOB 00YUCHHUs, BOCIIUTAHUS ¥ Pa3BUTHSI IETCH, MOIPOCTKOB, B TOM
gucie ¢ OB3  mnpodeccHoHalbHBIX 337ad € TOYKH  3PEHUS
npodeccuoHAILHOM STHKH;




- HaBBIKAMHM aHajM3a, peQieKCHH XoJa M pe3ylbTaTa IPOIECCOB
0oOydeHUs, BOCIIUTAHUSI M PA3BUTHUS JIETEH, MOJAPOCTKOB, B TOM YHCIE C
OB3 mnpodeccroHanbHBIX 3a7a4, C TOYKHM 3PEHHSI COOTBETCTBUS HX
HOpMaM PO (HeCCHOHATLHOM STUKU U MOpaln

3. MECTO JUCUUILUIMHBI B CTPYKTYPE OBPA3OBATEJILHOM
IMPOI'PAMMBI

Hucummummbaa b1.B.06  «Kondnukronorus» oOTHOCHTCS K  JUcCHUIUIMHAM  YacTw,
dbopMupyeMO# ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH bioka 1 yueOHOrO 1maHa.

[Iporpamma kypca mnpeamnosiaraer Hajauuue y OakalaBpOB 3HAHUW 10 JUCHMILIAHE:
«I[IpodeccronanbHass 3THKa B COLMAIBHO-TIEJArOTMYECKON JAedaTenbHOCTWY». JUCUUIUIMHA, Ui
M3YYEHHUs KOTOPBIX HEOOXOAMMBI 3HaHUs JaHHOro Kypca: «[Ipodunakrrka npogeccuoHaIbHOro
BBITOpaHUs», a Takxke i [loaroroBku u 3ammrsr BKP.

4. CTPYKTYPA U COAEP) KAHUE JUCIUIIJIMHBI

Ounas dhopma oOyueHus

Bunbr yueOHBIX 3aHATHI )
Ne /i Paznen/rema o Bcero KoHTakTHas E =
§ ac. paboTa (ayz.) CPC SN ;E
3 Jexuuu | Tlp 5 8
@) 2 E
=9
=
1. MeTtoposorust U3y4eHust
KOH(JIMKTOB. 8 10 2 2 6
2. [IpobGnema Tumnonoruu 8 12 2 4 6
KOH(JIMKTOB.
3. [Ipupona cormanbHOTO 8 10 2 2 6
KOH(JIUKTA.
4, [IpobGnema
KOMMYHHKAIHH B
KOH(JIMKTHBIX
CUTYaIUSX. Turmet 8 12 2 4 6
KOH(JIMKTHBIX
JINYHOCTEM.
5. PerynupoBanue u
paspelleHue
COIIMANIBHBIX ~KPHU3UCOB
u KOH(QJIUKTOB. 8 14 4 4 6
Texnonoruu u
QITOPUTM  yIIPaBJICHHUS
KOH(QJIMKTOM.
6. WNudopmanronsoe
MPOTUBOOOPCTBO B
KOH(QIIUKTE. 8 14 4 4 6
DddexTrBHOE 00OIICHHE
B KOH(JIHKTE.




IIeperosopsl u
KOH(JIMKTBI.

Hroro

72

16

20

36

3avgerT

3aouHas ¢popma oOydeHHS

Ne o/t

Pasgen/Tema

Cemectp

Bcero
qac.

Buapl yueOHBIX 3aHATHI

KonTakTHas
pabora (ayxn.)

Jlexuun

Ip

CPC

ITIpomexxkyTouHas
aTTecTanus

Meronosorust u3y4eHust
KOH(IIUKTOB.

10

[Ipob6nema Tunonorun
KOH(IUKTOB.

12

10

[Ipupona conmanbHOTO
KOH(DIIMKTA.

12

10

[Ipobnema
KOMMYHHUKAIHH B
KOH(JIMKTHBIX
CUTYAIIHSsX.
KOH(JIMKTHBIX
JIMYHOCTEM.

Tunel

12

10

PerynupoBanue u
paspelleHue
COLIMANIBHBIX ~KPHU3UCOB
u KOH(JIMKTOB.
Texnonorun u
QITOPUTM  yIIPaBJICHHUS
KOH(JIMKTOM.

13

10

HNudopmanrionnoe
MIPOTUBOOOPCTBO B
KOH(JIMKTE.
DddexTuBHOE OOIICHUE
B KOH(IIUKTE.
IIeperosopel u
KOH(JIMKTBI.

13

10

Hroro

72

58

3a4vyeT

COJAEPKAHME JUCHUIIJIMHBI, CTPYKTYPUPOBAHHOE 11O TEMAM

Ounas, 3a04Hasi popmbl 00ydeHUst

Jlexkunu

Tema 1. MeTogo/10rusi U3y4eHus1 KOHPIUKTOB




Kondunukronorus, ee npeaMeT 1 3aja4u, KICTOPUS CTAHOBJICHUS Kak Hayku. DopMHUpoBaHUe
OTEYECTBEHHOM HIKOJBI KOH(MIMKTOIOTHH. MeTononorust nu3ydyeHus KOHPIUKTOB. [I4Th cTyneHei
CYIIHOCTH KOH(JIUKTOB, MATh LIEIEBBIX MOJCHCTEM UX UCCIIEIOBAHUS.

Tema 2. IIpo6Jiema THII0JIOTHHM KOH()IUKTOB

[Ipobnema THumonoruu kKoHQIHUKTOB. YemoBedeckuii (akrop B koHpuukre. [Ipobrema
OMOIIMIA U TICHXOJIOTUYECKOW HECOBMECTHMOCTH. TUIHUYHOE MOBEJCHUE B KOH(MIMKTHOW CUTYaIHH
(rectr K. Kwunmena). XapakrepucThka OCHOBHBIX CTWICH: KOH(QpPOHTauus, wu30eranue,
MPUCTIOCOOTICHHE, KOMITPOMHUCC, COTPYTHHYECTBO.

Tema 3. [Ipupoaa couuaabHOro KOHGJIUKTA

[Ipupona comumansHOrOo KOHQUIMKTA. VCTOYHMKM W TPUYMHBI €ro BO3HUKHOBEHUSI.
[To3utuBHbIe W necTpykTuBHBIE (QyHKIHMH. CTpyKTypHBIe 3JeMeHThl KoH(ukra. I[Iporecc u
JTUHAMUKA KOH(DIUKTA.

Tema 4. IIpobdieMa KOMMYHMKAIMM B KOH(QJUIMKTHBIX CHUTyauusax. Tumbl
KOH(IUKTHBIX JIMYHOCTEH

[IpoGnema kKOMMyHHKAIMii B KOH(MIMKTHBIX cUTyarusx. KoMMyHHKanus Kak HCTOYHHK
koH(pukTa. KoMMyHHKanus Kak mporecc ¢ oOpaTHOM CBA3bIO. THUIBI KOHQIUKTHBIX JIMYHOCTEH.
Mexanu3m uckaxeHuss HHPopmanuu. OcCHOBHbIE (QYHKIMH KOMMYyHUKanuH. «bapbepb»
KOMMYHHKAIUH.

Tema 5. PeryaupoBanue u paspenieHue COHMUAIbHBIX KPHU3HCOB M KOH(JIMKTOB.
TexHOJI0rMH U AJIrOPUTM YIIPABJIEHUSA KOH(PIUKTOM

PerynupoBanue u paspelieHue COLUANbHBIX KPHU3UCOB U KOHGIUKTOB. OmnpeneneHue
OCHOBHBIX OHATHI — PETYIUPOBAHUE, Pa3pelIeHHE, YIIpaBiIeHHe, MPeA0TBpalleHe, MUHUMHU3aLus
MOCJIECTBUIM. JTambl M MOCIEIOBATEIbHOCTh ONTUMAIBHOTO YPEryJIUpOBaHUS KOHQIHUKTOB.
WNuctutynmonanuzanus KoH(IUKTOB. Jlerurumusanuss KOH(JIMUKTOB. YCIOBUS JETHUTUMHOCTU U
HMHCTUTYIIHOHANILHOM npouenypsl. CTpyKTypupoBaHHe KOH(DIUKTYIOMUX TPYII. AHAIN3 OCHOBHBIX
dbopM peryiaupoBaHus M pa3pelieHuss KOH(PIUKTOB. TEXHOJOTMM U alFOPUTM YIPaBICHHS
koHpaukToM. [IpoGnema npenynpexaeHus: ¥ NpeJoTBpaIleHHs] KOH(IUKTOB.

Tema 6. UndopManiuonHoe NPOTHBOOOPCTBO B KOH(PIUKTE. IPPeKTHBHOE 0011IeHNE B
KoHukTe. [leperoBopbl 1 KOHPIMKTBI

CymrHocTh MHGOPMAIIMOHHOTO MPOTUBOOOPCTBA B KOH(DIMKTE , MPUHIUIIBI OPraHU3aIH
coOCTBEHHOr0 HMH(OPMAITMOHHOTO TOTOKA, XapakTepucTtuka dP(EKTUBHOro OOIICHUS B
KOH(UIMKTE, MOJEIH TOBEICHHUS NApTHEPOB B TIEPErOBOPHOM TIPOIIECCE; XapaKTEPUCTHKA
MaHUITYJISATUBHBIX TEXHOJOTHI B IMIEPETOBOPHOM TPOIIECCE M MPOTUBOACHCTBHE MM; OTIPE/ICICHUE
TICUXOJIOTUHU TIEPErOBOPHOTO TPOIIECCa; «CBSI3U C OOIIECTBEHHOCThIO» KaK CPEICTBO KPHU3UCHOTO
peryaupoBaHusl, Kak CPEICTBO MPEAOTBPAIICHUS KOH(DIMKTA NITM MUHUMHU3ALUHU €T0 TOCIICICTBHA.

IIpakTHyeckne 3aHATHA

Tema 1. MeTonosiorust u3y4eHusi KOHQJIMKTOB
Yyebnvie yenu:
1.0Onpenenuts mpeaMeT U 3a1auu JUCHUIUIHHBL «KoHpIUKTOI0T Y
2. PaccmoTpeTh (popMupoBaHHE OTEUECTBEHHOM IIKOJIbI KOH(IUKTOJIOTHH.
3.IloHATP  WATH CTYyNEHEH CYIMHOCTH KOHQUIMKTOB, IISATh LEJNEBBIX IOJCHCTEM HX
HCCIIEA0BaHUS.

OcHogHble mepMuHbl U NOHAMUSL:
-KOH(IUKTOIOTHA,



-METOJI0JIOTUS KOH(JIUKTOB,
-CYIIHOCTH KOH(IUKTOB.

Tema 2. IIpo6Jiema THII0JIOTHHM KOH(IUKTOB

Yuebnvie yenu:

1. BBISICHUTB TUTIOJIOTHIO KOH()JIUKTOB.

2. OOBACHUTH CYThb TOHSTHN: KOH(DIUKT, KOH(IIMKTHAS CUTYalHs, CTHJIb HOBEICHHS,
KOH(IUKTHOCTb.

3. [ToHATH pa3auuust MEX1y OOLIUM U CTIENN(UIECKUM B PA3IMYHBIX BUAX KOH(IMKTOB.

OchogHble mepMuHbl U NOHAMUSL:
- KOH(JIUKT;

- KOH(JIMKTHas CUTyaIus,
- BUJII KOH(JIUKTOB;

- BMOIIMM B KOH(IUKTAX;
- CTUJIb TIOBEJICHUS,

- KOH(JIUKTHOCTb;

- KOH(pOHTALINS;

- n3berauue;

- IPUCHIOCOOIIEHUE;

- KOMIIPOMHCC;

- COTPYAHUYECTBO.

Tema 3. [Ipupoaa counaabHOro KOH(MPJIUKTA

Yuebnvie yenu:

1. BbIsicHUTH TpPUPOAY COLMAIBHOTO KOH(DIMKTA, HMCTOYHUKM U TPHYMUHBI  €ro
BO3HHUKHOBEHHS, €r0 GYHKIUU U CTPYKTYPHBIE 3JIEMEHTHI, XapaKTep MPOTEKaHHUS.

HOPMAaTUBHO-TIPABOBOM 0a3bl B MPOQPEeCCHOHANBHO IeATeNbHOCTH Melarora-rcuxoJiora

2. OOBSACHUTH CYTh MOHATHI: CONUANBHBINA KOH(IUKT, ICTOYHUKHU U IPUYUHBI KOHPIUKTOB,
MO3UTUBHBIE U JECTPYKTHBHBbIE (PYHKIMH KOH(QIIUKTOB, CTPYKTYpPHBIE 3JEMEHTBl KOH(IIUKTA,
MpoLecc ¥ IMHAMHUKa KOH(IUKTA.

3. ITlonaTrp pa3auuusg MeEXIy HCTOUYHUKAMH U TNPUYMHAMH KOH(MIMKTOB, MEXIY
MO3UTUBHBIMU U JIECTPYKTUBHBIMU (DYHKIIUSIMU KOH(IIUKTOB.

OcnogHble mepmMuHbl U NOHAMUSL:

- COLMAIILHBIN KOH(IHKT,

- ICTOYHUKY U IPUYUHBI KOH(IUKTOB,

- IO3UTUBHBIC U IECTPYKTHBHBIC (DYHKIIUU KOH(MIUKTOB,
- CTPYKTYPHBIE JIEMEHTHI KOH(IINKTA,

- IPOIIECC U ANHAMUKA KOH(IIUKTA,

- (pa3bl KOHDIUKTA.

Tema 4. IIpodieMa KOMMYHMKAIMM B KOH(QJIMKTHBIX CHTyanusax. Tunbl
KOH(IUKTHBIX JINYHOCTEH

Yuebnvie yenu:

1. BbisicHUTE mnpoONEeMbl KOMMYHHUKAIMi B KOH(MIMKTHBIX CHTyalUsiX, (hakTopsl
KOMMYHHUKAIIMM KaK HMCTOYHHMKA KOH(DIMKTA, THUIBI KOH(DIMKTHBIX JUYHOCTEH, CYILECTBOBAHHE
MeXaHU3Ma UCKaKeHHs HH(pOpMaluY, HaTuYue «0apbepoB» KOMMYHUKAITUH.

2. OOBACHUTH CYTh NMOHATUI: KOMMYHMKALMsl KaK MCTOYHHMK KOH(IMKTA, KaK IpoIecc ¢
oOpaTHOW CBSI3bI0; THUIBI KOH(DIMKTHBIX JIMYHOCTEH; MeXaHM3M HCKaKeHUs HH(POpMaIuy;
OCHOBHBIE (PYHKIIMM KOMMYHHKAIIUK; «0apbepbl» KOMMYHUKAIMH.

3. IloHATH pa3nuuusi MEXAY pa3IMYHBIMU TUMAMU KOH(IUKTHBIX JHYHOCTEH, MEXIy



pa3nUYHBIMU  (QYHKUMSAMH KOMMYHUKAIIMHM, MEXAY BHIAMH HCTOYHMKAMU M TNPUYUHAMH
KOH(IJIMKTOB, MEX]y Pa3IMYHBIMHU BUJAMH «OaphepOB)» KOMMYHHUKAIIHH.

OchoéHble mepMuHbl U NOHAMUSL:

- KOMMYHHUKaIUsl B KOH(QIMKTHOW CUTYaIUH;
- KOMMYHHKaIIUA KaK HCTOYHHUK KOH(I)JII/IKTa;
- oOpaTHas CBs3b;

- THUIIbI KOH(bJII/IKTHI)IX HH‘IHOCTeﬁ;

- MEXaHU3M UCKa)XXEHUs UH(pOpMalLny;

- pyHKIIMM KOMMYHHKAIIUH;

- «bapbepb» KOMMYHHKAIIAH.

Tema 5. PeryaupoBaHue M paspelieHHE COLUHAJBHBIX KPHU3UCOB U KOH(JIMKTOB.
TexHO0JIOrMH ¥ AJITOPUTM YNIPABJIECHUSA KOH(IUKTOM

Yuebnvie yenu:

1. BbIsCHUTB 3Tanbl U MOCIEA0BATEIBHOCTh ONTUMAIBHOTO YPETrYJIUPOBaHUS KOH(IIUKTOB,
npo0ieMy HMHCTUTYLIHMOHAIM3alUM M JIETUTUMHU3ALUUU KOH(QIMKTOB, YCIOBHUS JIETUTUMHOCTH M
MHCTUTYIIHOHAJILHOCTH TPOLEAYPbl, MNPOOJIeMy CTPYKTYpUpPOBAaHUS KOHQUIMKTYIOUIMX TPYIII;
MIPOBECTH aHAJIM3 OCHOBHBIX ()OpPM pEryJupoBaHUsS U pa3pelieHus KOHQIMKTOB, BBIICHUTh
TEXHOJIOTUU U AJTOPUTM YIpPaBICHHUS KOHQIUKTOM, PaCCMOTPETh MpoOJieMy HMpeaynpexaeHus 1
MpeIoTBpaIleHus] KOHQIUKTOB.

2. OOBACHUTH CYTh MOHATHI: PeryJupoBaHUe, pa3pellieHue, yrpaBieHue, NpeaoTBpaIleHne
KOH(JIMKTOB, MUHUMM3ALMsl MOCIEICTBUI; 3Talbl ONTUMAIBHOTO YPEryIMpPOBaHUS KOH(QIINKTOB;
MHCTUTYLMOHAIM3AMS W JIETUTUMH3AIM KOH(IUKTOB, CTPYKTYpPUPOBAHUE KOHMIMKTYIOIIUX
IPYII; OCHOBHBbIE ()OPMBI PETYJUPOBAHMS U pa3pelleHus] KOH(MIMKTOB; TEXHOJOTUU U aJITOPUTM
yIpaBiIeHUs] KOHQIUKTOM; IPEIYNPEXICHUE U IPEAOTBPALICHHUE.

3. IloHATH pa3nuuusg MeXIy peryJupoBaHUEM, Pa3pelICeHUEM U YIpPaBICHUEM KOH(IIUKTA,
MEX]ly Pa3JIMYHBIMH 3Talbl ONTUMAIBHOIO YPETyJIMPOBAaHUS KOH(DIMKTOB; MHCTUTYIIMOHATU3ALUEN
U JIETUTUMM3alMed KOH(IMKTOB, MEXJy OCHOBHBIMU (OPMaMU PEryIupOBaHHs U pa3pelieHUs
KOH(QUIMKTOB, TEXHOJIOTUSIMU U JITOPUTMOM YIIPABJIEHUS KOH(IUKTOM.

OcHogHble mepMUuHbl U NOHAMUSAL:

- perynupoBaHue, pa3pelleHue, yupapieHue, npeaoTBpalieHne KOHGIUKTOB,
- MUHUMM3AIIHS TOCJIEICTBUM;

- 3Tanbl ONTUMAJILHOTO YPEryJIupOBaHUs KOH(MINKTOB;

- HTHCTUTYLMOHAIU3AIMS U JIETUTUMHU3ALUS KOH(IIUKTOB,

- CTPYKTYpUPOBaHUE KOH(PIUKTYIOMIHUX TPYIIIL;

- (OpMBI pEryaTUpOBAHUS U Pa3pelIeHUs] KOH(IIUKTOB;

- TEXHOJIOTUH U alITOPUTM YIIPaBICHUSI KOHPIUKTOM;

- IpeAYNpexKICHUE U MIPEIOTBPALICHHE.

Tema 6. UndopmannonHoe npoTuBodopcTBO B KOHPIMKTE. IPpdeKTHBHOE 001IeHNEe B

KoH(puKTe. IleperoBopbl # KOHPIUKTHI
Yuebnvie yenu:

1. BbisicHUTH CyIIHOCTH MH(OPMAIIMOHHOTO MPOTHBOOOPCTBA B KOH(IUKTE, ONpPEACTUTH
INPUHLUIOBl OPraHMU3alUd COOCTBEHHOTO HWH(POPMAIMOHHOIO TIOTOKA, JaTh XapaKTePUCTUKY
3pPeKTUBHOMY OOLICHMIO B KOH(IJIUKTE, BBISICHUTH MOJEIM TIOBEAEHUS NapTHEPOB B
MIEPErOBOPHOM TIPOLIECCE; OXapaKTepHU30BaThb MAHUMYNIATUBHBIE TEXHOJOTHH B MEPErOBOPHOM
nporecce ¥ NPOTUBOACHCTBHE UM; ONPEIEIUTh ICUXO0JIOTHI0 TIEPErOBOPHOTO MpoIiecca; yKa3aTh Ha
«CBSI3M C OOIIECTBEHHOCTBIO» KaK CpEACTBO KPU3UCHOTO PEryJupOBaHUs, Kak CpeACTBO
MpeJOTBpaIeHHs] KOH(IMKTA UJIM MUHUMHU3AIMH €T0 MOCIIEACTBUH.

2. O0OBACHUTH CYTh MOHATHIA: HH(OOPMAIIHOHHOE POTHBOOOPCTBO, MPHUHIIUIIBI OPraHU3ALUN



unpopmanuu; 3hdexTuBHOE OOIICHNE; MOJIENIN TIOBEICHUS MAPTHEPOB B TIEPErOBOPHOM IPOILIECCE;
MaHUITYJISITUBHBIE TEXHOJIOTUM W TNPOTUBOJCHCTBUE WM; IICHUXOJIOTHSI TEPETOBOPHOTO MpOIIEecca;
«CBSI3H C OOIIECTBEHHOCTHION.

3. TloHATH pa3nuuus MEXAy BUAAMU HH(POPMAIIMOHHOTO MPOTUBOOOPCTBA, Pa3IMYHBIMHU
NPUHIMIIAMHA OpTraHu3alui HWHGOpMAIMK; PA3TUYHBIMH MOJENISIMU TIOBEJCHUS NapTHEPOB B
MEPErOBOPHOM  TIPOLIECCE;  PA3IMYHBIMA  BHJAMH  MAHUITYJSTHBHBIX  TEXHOJOTHHA |
IIPOTUBOJACUCTBUEM UM.

OcHognbie mepMunbl U NOHAMUA!

- nH(OpPMAIIMOHHOE POTUBOOOPCTRO,

- IPUHIUIBI OpraHU3aMK HH()OPMALIMOHHOTO MTOTOKA,
- 3 dexkTuBHOE OOIICHHE,

- MOJEJIM TIOBEJICHUS TapTHEPOB B IIEPETOBOpAX,

- MAHUITYJIATUBHBIC TCXHOJIOTUH,

- HpOTI/IBOZIGI\/JICTBI/Ie MaHUITYJIATABHBIM TCXHOJIOTHAM,
- TICUXOJIOTHSI TIEPETOBOPHOTO MPOILIEcca,

- «CBSI3U C OOIIECTBEHHOCTHION.

5. IHHEPEYEHb YYEBHO-METOAUYECKOI'O OBECIHHEYEHUA JJIsA
CAMOCTOSTEJBHOM PABOTHI OB YUAIOIINUXCS IO JUCHHUIIJINHE

IlepeyeHnb JIMTEPATYPHBIX HCTOYHUKOB /ISl CAMOCTOATEIbHON padoThbl 00y4Yarouxcs

1. baxtypunze, 3.3. Kondnukronorus u peueBas KOH(PIUKTOJOTHUS : METOAMYECKOE
nocoobue / 3.3. baxrypumse, E.B. Jlio6udera ; HerocynapctBeHHoe 0Opa3oBaTebHOE YUPEKICHUE
BbIcIIero  MpodeccuonanpHoro  o6pazoBaHusi «MHCTUTYT chenuanbHOW  TENarorukd U
nicuxosioruny. - CI16. : HOY «MHcTUTYT cienuanbHOM neJaroruky u ncuxosioruny, 2013. - 72 c. :
Tabn. - buOmmorp. B kH.. - ISBN 978-5-8179-0168-9 ; To xe [DnekTpoHHBIH pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=438755

2. bob6pemosa, W.Il. Kondmukromorus. Ilpaktukym : yueOHoe mocobue /
N.IT. bo6pemosa, B.K. Bopob6beB ; MunuctepctBo oOpa3zoBanus 1 Hayku Poccuiickoii Denepamum.
- OpenOypr : OI'Y, 2015. - 102 c. : Tabux., un. - bubauorp. B kH. - ISBN 978-5-7410-1190-4 ; To xe
[Dnexrponnsiii pecypce]. - URL: //biblioclub.ru/index.php?page=book&id=438981

3. 3apumnoBa, W.P. KondumkTonorus B comualibHON paboTe : y4eOHO-METOIUYECKOE
nocooue / W.P. 3apunoa ; denepanbHoe areHTCTBO 1o oOpazoanuto, 'OY BIIO Kazanckuii
roCyJapCTBEHHBIM TexHoJornueckuii ynuBepcuteT. - Kazanp : KI'TY, 2009. - 87 c. : un. -

bubnuorp. B kuH. - ISBN 978-5-7882-0723 -0 ; To e [DnekTpoHHBIH pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=259095

4. 3enenkoB, Muxann IOprseBud. Kondmaukronorus : yued. s cTyleHTOB By30B / M.
IO. 3enenxos, 2013. - 323 c.

5. Kapramos, S.I1. Kondaukronorus / S.I1. Kapramos. - M. : JlabopaTopusi KHHTH,
2010. - 142 c. ; To xKe [ DNIeKTpOHHBII pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=87244

6. Kunsmamkuna, T.H. Konduukronmorus: counanbHble KOHQIUKTBH @ y4eOHHK /
T.H. Kunpmamkusa. - 2-e u3f., nepepa0. u gon. - M. : FOuutu-/lana, 2015. - 287 c. - bubnauorp. B
KH. - ISBN 978-5-238-01542-2 ; To  xe [OneKTpoHHBIM  pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=115392

7. NpanoBa, E.H. Koudaukronornyeckoe KOHCYIbTUpOBaHUE : ydeOHOe mocodue /

E.H. UBanoBa. - HoBocubupck : HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9 ; To xe
[DnexTponnsiit pecypce]. - URL: //biblioclub.ru/index.php?page=book&id=228964

8. Kozbskos, P.B. Ilcuxosorusi meperoBopoB : y4yeOHO-METOAMYECKHI KOMILIEKC /
P.B. Ko3psixoB. - M. : Jlupekr-Menua, 2014. - 33 c. - ISBN 978-5-4458-3619-3 ; To xe
[DnexTponnsiit pecype]. - URL: //biblioclub.ru/index.php?page=book&id=226085


http://biblioclub.ru/index.php?page=book_red&id=438755
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http://biblioclub.ru/index.php?page=book_red&id=226085

9. Mumryk, C.K. OcobGeHHocTr 00Opa3a BEPTHKAIBHOTO KOH(MIMKTA PYKOBOAUTENCH /
C.K. Mumyk. - M. : Jlaboparopus kuuru, 2010. - 74 c. ; To xe [DIeKTpoHHBIN pecypc]. -
URL: //biblioclub.ru/index.php?page=book&id=88254

Hepeqeﬂb 3aJaHUi 171 CaMOCTOSITeIbLHOM paGOTbI oﬁyqammnxcm

Tema 1. MeTonoJiorusi udy4eHusi KOHQJIMKTOB

3ajmaHue. mpoBeAEHHE IICHXOJOTMYECKOr0 caMoOaHanu3a IyTéM caMo00cCiIeoBaHHusA C
MTOMOIIBIO TECTA «YPOBEHb CYOBEKTUBHOTO KOHTPOJIS»

Pexomenoayuu k evinonnenuio: Ha OCHOBE UCIOJIb30BAHUS [ICUXOJOTUYECKUX CAUTOB MPOUTH
TECT «YPOBEHb CYOBEKTUBHOIO KOHTPOJS» M CHeNaTh BBIBOJ O CTENEHH HHTEPHAIBHOCTH B
KOH(DJIUKTHBIX CUTYaIHsX.

Tema 2. IIpo6sema THII0JIOTUHM KOH(IUKTOB
3aganme: mpoBeANTE aHATH3 KOH(QIMKTHOM CUTYAIlMH MO YKa3aHHOUW cXxeMe
Pexomenoayuu x 6binonnenuio: Ha OCHOBE UMEIOIIUXCSI HCTOYHUKOB:

1. 3enenkoB, Muxaun FOpreBuu. Kondmaukronorus : yueb. 1y cTyAeHTOB By30B / M.
10. 3enenxos, 2013. - 323 c.

2. Kapramos, f.I1. Koudaukronorus / S.I1. Kapramos. - M. : JlaGopaTopusi KHUTH,
2010. - 142 c. ; To xKe [DneKTpOHHBII pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=87244 (22.01.2017).

3. Kunemamkuna, T.H. Konduuxromorus: conuanbHbie KOHQIUKTHI : y4eOHUK /
T.H. Kunpmamkuna. - 2-¢ u3., nepepad. u jgom. - M. : FOuutu-/ana, 2015. - 287 c. - bubnuorp. B
KH. - ISBN 978-5-238-01542-2 ; To xKe [DnexkTpoHHBIE  pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=115392 (22.01.2017). -

4, HEO0O0X0MMO KJIacCU(UIIUPOBATH BHIOPAHHYIO CTYJEHTOM KOH(MIUKTHYIO CUTYAIHIO

o Mpu4HHaM, (opMe U BUAAM UCXOJa.

Tema 3. [Ilpupoaa counaabHOro KOH(MPJIUKTA
3agaHue: MOAroTOBKa MUKPOCOYMHEHUS Ha TeMy «Ilo3uTHBHBIE U ECTPYKTUBHBIE (QYHKIIUU
KOH(JIMKTOBY
Pexomenoayuu k evinonnenuro: Ha OCHOBE UMEIOIUXCSA UCTOYHUKOB:
1. 3enenkoB, Muxaun FOpreBuu. Konduukronorus : yue6. mjis CTyIeHTOB BY30B / M.
1O. 3enenxos, 2013. - 323 c.
2. Kapramos, S.I1. Kondaukronorus / S.I1. Kapramos. - M. : Jlabopatopusi KHHTH,
2010. - 142 c. ; To xKe [D1eKTpOHHBII pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=87244 (22.01.2017).
3. Kunemamkuna, T.H. Koudaukronorusa: couuanbHble KOH(PIUKTBI @ y4eOHUK
T.H. KunpMmarikuna. - 2-e u3g., nepepad. u gom. - M. : FOuutu-lana, 2015. - 287 c. - bubnuorp.
KH. - ISBN 978-5-238-01542-2 ; To xKe [D1eKTpOHHBII pecypc].
URL.: //biblioclub.ru/index.php?page=book&id=115392 (22.01.2017).
- HEoOXOJAMMO HAmHCaTh MUKPOCOYMHEHHE C MPHUBJICUYECHHEM KOHKPETHBIX CHUTyallud |
COOCTBEHHOTO OTHOIIEGHUSA K JITHUM CHUTYallHsIM O TMO3UTUBHBIX U JECTPYKTHUBHBIX (DYHKIHAX
KOH(QJIUKTOB.

o —

Tema 4. IIpoGsieMa KOMMYHUKAIMH B KOH(PJIMKTHBIX CHTyanusiX. THIIBI KOHQINKTHBIX
JUYHOCTEeHl

3aganme 1. mpoBeneHHE ICHUXOJIOTHYECKOTO CaMoOaHalu3a MyTEM caMoOOCIeoOBaHMs ¢
nomol1eko Tecta Tomaca - Knmimena

Pexomenoayuu k evinonnenuro: Ha OCHOBE UCIOJIb30BAHUS ICUXOJOTHUECKUX CAliTOB MPOUTH
tecT Tomaca — KusuiMeHa U cienathb BBIBOJ O MpeoOiIagaromeM CTHIIE MOBeIeHHs B KOH(IMKTHBIX
CUTYyaLUSIX.


http://biblioclub.ru/index.php?page=book&id=88254
http://biblioclub.ru/index.php?page=book&id=87244
http://biblioclub.ru/index.php?page=book_red&id=115392
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3aganme 2. TpoBeAEHHE IICUXOJIOTHYECKOTO CaMoOaHalu3a MyTEM CaMOoOOCIeOBaHHS C
nomo1uso Tecta HImumeka

Pexomenoayuu k évinonnenuro: Ha OCHOBE UCIOJIB30BAHUS TICHXOJIOTHUECKUX CATOB MPOUTH
tect lllmumeka, caenatb BBIBOJ O HAJMYUU/OTCYTCTBHM —aKIEHTyalMd Kak QakTope
KOH(JIMKTHOCTH.

Tema 5. PeryJmpoBanme M paspelieHHe CONUATbHBIX KPH3HCOB M KOH(JIHKTOB.
TexHOJIOIMU U AJITOPUTM yNPaBJIeHHS KOH(PIUKTOM
3aganue 1: npoBeaeHNE ICUXOJOTHYECKOTO aHAIN3a KOHKPETHON CUTYalluu PETYJINPOBaHUS
U pa3perieHus COIMaIbHBIX KPU3HCOB M KOH(QIUKTOB
Pexomenoayuu k eévinonnenuro: Ha OCHOBE UMEIOIUXCSA HCTOYHUKOB:
1. 3enenkos, Muxaun IOpbeBuu. Kongukronorus : yuel. a1s CTyAeHTOB By30B / M.
1O. 3enenkos, 2013. - 323 c.
2. Kapramos, S.I1. Kondgmukromnorus / S.I1. Kapramos. - M. : Jlabopatopust KHHUTH,
2010. - 142 c. ; To xe [DnexTpoHHBIH pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=87244 (22.01.2017).
3. Kunmemamkwna, T.H. KongukTomorus: conuanbabie KOHGIUKTHI | YICOHHUK /
T.H. KuieMarkuHa. - 2-e 3., nmepepad. u goi. - M. : FOuuT-/lana, 2015. - 287 c. - bubauorp. B
KH. - ISBN 978-5-238-01542-2 ; To xe [DnekTpoHHEIH pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=115392 (22.01.2017).
- HE0OXO0IMMO MPOBECTH MCUXOJOTUYECKHI aHaIN3 KOHKPETHOM CUTyalluH PEryIMpOBaHUs U
pa3peleHns CoIUaIbHbIX KPU3UCOB U KOH(IIMKTOB.

Tema 6. UnpopManuoHHoe NPOTUBOOOPCTBO B KOHPIMKTE. DPdeKTUBHOE 00lIIEeHHEe B
KoH(pumkTe. [leperoBopbl 1 KOHPIUKTHI

3ananue 1: npuBeIeHUE KOHKPETHOTO MPUMEpPA — C UCIOJIb30BaHueM matepuaioB CMU —
MH(POPMAITMOHHOTO TPOTUBOOOPCTBA B KOH(MDIUKTE

Pexomenoayuu k eévinonnenuro: Ha OCHOBE UMEIOIUXCSA HCTOYHUKOB:

1. 3enenkoB, Muxaun FOpeeBuu. Kondumkronorus : yaeb. st CTYACHTOB By30B / M.
1O. 3enenxos, 2013. - 323 c.
2. Kapramos, S.I1. Konduukromorus / S.I1. Kapramos. - M. : Jlaboparopust KHUTH,

2010. - 142 c. ; To e [DneKTpoHHBIH pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=87244 (22.01.2017).
3. Kunpmamkuna, T.H. KordnukTonorus: conuaibapie KOHQIUKTHI | y4eOHUK /

T.H. KuneMmarikuna. - 2-e u3f., nepepad. u goin. - M. : FOuutn-/lana, 2015. - 287 c. - bubauorp. B
kH. - ISBN 978-5-238-01542-2 ; To xe [ OnexTpoHHBIN pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=115392 (22.01.2017).

- IPOBECTH MCUXOJOTUYECKHUI aHaTN3 KOHKPETHOM CUTyallud HH(OOPMAIIMOHHOTO
MPOTHBOOOPCTBA B KOH(IIUKTE.

6. ®°OHJ OHEHOYHbIX CPEACTB JIAA ITPOBEJAEHUA TEKYIIEI'O KOHTPOJIA,
MPOMEXXYTOYHOM ATTECTAIIMA OBYUYAIOIIUXCA MO IUCIHUATIJIMHE

@OoH OLEHOYHBIX CPEICTB Ul MPOBEACHUS TEKYLIEro KOHTPOJSA, IIPOMEXKYTOYHOMN
aTTeCTaluy IIPUBEICH B IIPUIOKECHUU

7. IEPEYEHb OCHOBHOW W JOMOJHMUTEJLHON YUYEBHOW JUTEPATYPHI,
HEOBXOJINMOM JJISI OCBOEHUS JUCIUTIINHBI

7.1. IlepeuyeHb OCHOBHOIi JTUTEPATYPHI:

1. BonkoB, bopuc CrenanoBud. [lcuxosiorus nenarorudeckoro oomenus : yued. st 6akanaBpoB
/' b. C. Bonkos, H. B. Bonkosa, E. A. Opnosa, 2015. - 333 c.
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2.3enenkoB, Muxaun OpbeeBuu. Kondmukromorus : ydel. s cTyaeHTOB By30B / M. IO.
3enenkos, 2013. - 323 c.

3.Kunpmamkunaa, T.H. Konduukronorus: conmanbHbie KOHGIMKTHI :  y4eOHHK  /
T.H. Kunpmamkuna. - 2-e usn., nepepad. u jpom. - M. : KOuwutu-/lana, 2015. - 287 c. -
bubmworp. B kH. - ISBN 978-5-238-01542-2 ; To xe [DnekTpoHHBIA pecypc]. -

URL.: //biblioclub.ru/index.php?page=book&id=115392
4.Kopsiruna, Haranest AnekcanapoBHa. [lcuxomnorust oOmeHus : y4e0. W MPaKTHUKyM JUIS aKaj.
OakanaBpuata / H. A. Kopsiruna, H. B. AatonoBa, C. B. OBcsiHHEKOBA, 2015. - 440 c.

7.2. TlepeyeHb TOMOJTHUTEIHLHON JIMTEPATYPHI:

1.baxtypunze, 3.3. Kondaukronorus u pedeBass KOH(QIMKTOJIOTUS @ METOAMYECKOE mocodue /
3.3. baxtypunze, E.B.JlioOuueBa ; HerocynapctBeHHOe 00pa3oBaTelIbHOE YUpEKIECHUE
BBICIIETO MpoQeccuoHanbHOrO o00pa3zoBaHusi «MHCTUTYT cHeluaJbHONM MEJArorTMKH H
ncuxosioruuy. - CII6. : HOY «MHCTHTYT crienuanbHON MeAaroruky ¥ ncuxojorumy», 2013. - 72
c. : Tabn. - bubmmorp. B kH.. - ISBN 978-5-8179-0168-9 ; To ke [DnekTpoHHBINA pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=438755

2.boopemosa, WM.I1. Kondmukronorus. Ilpaktukym : yueOHOe mocobme / W.II. BoGpemiosa,
B.K. BopoObeB ; MununcrepcTBo o0pa3oBanus u Hayku Poccuiickoit @enepamnuu. - OpeHOypr :
ory, 2015. - 102 c. : ta6m., wi. - bubmmorp. B kH. - ISBN 978-5-7410-1190-4 ; To xe
[Onexrponnsiii pecypc]. - URL: //biblioclub.ru/index.php?page=book&id=438981

3.3apumnoBa, 1.P. Kondaukronorus B conmaibHON paboTe : ydeOHO-MeToaudeckoe mnocooue /

N.P. 3apunoBa ; ®enepanbHoe areHTCTBO 10 oOpazoBanuto, ['OY BIIO Ka3zanckuit
roCyJapCTBEHHBIM TexHOJornueckuii ynupepcurter. - Kazanp : KI'TY, 2009. - 87 c¢. : un. -
bubmuorp. B k. - ISBN 978-5-7882-0723 -0 ; To xe [DnekrpoHHBId pecypc]. -

URL.: //biblioclub.ru/index.php?page=book&id=259095

4. NBanoBa, E.H. Kondnukronornueckoe koHCyabTHpOBaHue : yueOHoe mocoodue / E.H. MiBanoBa.
- HoBocubupck : HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9 ; To xe [DneKTpOHHBIN
pecypce]. - URL: //biblioclub.ru/index.php?page=book&id=228964

5.Ko3psikoB, P.B. Ilcuxonorus neperoBopos : yueOHO-MeToaudeckuii komiuieke / P.B. Ko3psikos.
- M. : lupext-Menua, 2014. - 33 c. - ISBN 978-5-4458-3619-3 ; To xe [ DnekTpoHHBIH pecypc].
- URL.: //biblioclub.ru/index.php?page=book&id=226085

6.Mumyk, C.K. Ocobennoctu o6pasa BepTUKaabHOTO KoH(umKTa pykoBoauteneit / C.K. Mumryk.

- M. : Jlaboparopus kuuru, 2010. - 74 c. ; To xe [DnekTpoHHBI pecypc]. -
URL.: //biblioclub.ru/index.php?page=book&id=88254

8. INNEPEYEHb COBPEMEHHbBIX I[MPO®ECCHUHOHAJIBHbBIX BA3 JAHHBIX,
NHOOPMAILIMOHHBIX CITPABOYHbBIX CUCTEM
Bce  oOywarommxcs — yHHBEpCHTETa  OOECHEYEHbI  JOCTYIIOM K  COBPEMEHHBIM
npodecCHOHALHBIM 0a3aM JaHHBIX M HH(QOPMAIMOHHBIM CHPAaBOYHBIM CHUCTeMaM. EjxeronHoe
OOHOBJIEHHE COBPEMEHHBIX MPO(ECCHOHATBHBIX 0a3 JaHHBIX U WH(OPMAIIMOHHBIX CIPABOYHBIX
CHCTEM OTPAXKEHO B JIUCTE aKTyalIn3alluu pabovell pOrpaMMBl.
CoBpeMeHHbIE Po(ecCHOHATbHBIE 6a3bl JaAHHBIX:
Ccvliku  Ha  2]eKMpPOHHble — 00pA308AMENbHbIE  PECYPChl,  NPEOCMABIEHHbIE 6
UHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU cemu « Tnmepremy»:
DedepanvHvle 00pa30samenbHble NOPMAIbL:
1. Cucrema (enepainbHBIX 00pa30BaTEIbHBIX MOPTAIOB. — PeskuMm moctyma: http://www.edu.ru

DnekmponHnbvle oubauomeunvie cucmemvl (uz nepeuna [TTY):
1. YuuBepcuretckas oudanoreka ONLINE. — Pexxum mocryna: https://biblioclub.ru/
2. DnekrponHas OnbnuoTevHas cucrema m3arenscra «Opaiit». — Pesxum nocrymna: https://biblio-



http://biblioclub.ru/index.php?page=book_red&id=115392
http://biblioclub.ru/index.php?page=book_red&id=438755
http://biblioclub.ru/index.php?page=book_red&id=438981
http://biblioclub.ru/index.php?page=book_red&id=259095
http://biblioclub.ru/index.php?page=book_red&id=228964
http://biblioclub.ru/index.php?page=book_red&id=226085
http://biblioclub.ru/index.php?page=book&id=88254
http://www.edu.ru/
https://biblioclub.ru/
https://biblio-online.ru/

online.ru/

3. DnexTpoHHO-OMOIMOTeYHas cuctema «Jlauby. — Pexxum mocryna: https://e.lanbook.com/
4. DnekTpoHHO-OMOMMOTeUHas cuctema «bubnrokomiuiekratopy. — Pexxum nocrymna:

http://bibliocomplectator.ru

5. DnextponHo-OoubnroTeuHas cuctema BOOK.ru. — Pexxum nocryna: http://www.book.ru/

Carimbl HQVYHBLIX YNEKMPOHHLIX OUOIUOMEK.:

1. Hayunas snextponHas 6ubimoreka eLIBRARY. — Pexxum noctyna: http://elibrary.ru/

2. Hayunas snextponHas 6nbnuoreka «Kubepnenunka». — Pexxum mocryna: http://cyberleninka.ru/
3. bubnuoreka ncuxonorunueckux TekctoB [ICUXES. - Pexxum nocryna:
http://www.psycheya.ru/inf/info links.html

4. Icuxonoruueckas 6udbmmnoreka OnoructoH. - Pexxum fgocryna: http://www.flogiston.ru
5. Icuxonoruueckast OudanoTeka. - Pesxum pocryma: http://bookap.info/
6. CitoBaph MCUXOJOTUIECKUX TEPMUHOB OMOIMOTEKHU KypHaiIa «Bonpockl MCMxoaoruu». Pexxum

noctyma: http://www.voppsy.ru/dictionary.htm
7. Toprai ncuxoJOrMYecKuX u3aanuii. - Pexxum mocryna: http://psyjournals.ru

Catimvl HQYUYHbBIX JHCYPHATLO8:

1. XXypuan «Hayka u mkona». — Pexxum mocrtyna: http://mpgu.su/nauka/nauchnyie-
publikatsii/zhurnal-nauka-i-shkola/

2. Xypuan «Bsiciiee o0pa3oBanue cerofans» - Pexxum goctyna: http://hetoday.org/
3. Kypnan «Bonpocs! icuxonorumy». - Pexxum gocryna: http://www.voppsy.ru
4. DnextpoHHBIN KypHaI «[Icuxonornyeckas Hayka u oOpa3oBaHue». - Pexxum mocryna:

http://www.psyedu.ru/

5. DnexTpoHHbIH )xypHaAI «[Icuxonorudeckue ucciemoBanus». - Pexxum gocrymna:

http://www.psystudy.com/

HNudopmanmoHHbie cIPpABOYHbIE CHCTEMBbI:
HUndhopmayuonno-nouckosvie cucmemvl:

1. http://www.yandex.ru
2. http://www.google.com
3. http://www.rambler.ru

9. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bl, HEOBXOJIUMOM
JJIS1 OCYIMECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOLECCA 1TO JMCIUITVIMHE

HaunmMeHnoBanue crenuaJbHBIX
NnoMellleHU U MoMelleHu 115
CaMOCTOSITETIbHON PadoThI

OCHAIIEHHOCTH CENUAJIbHBIX
NnoMelleHU U MoMeleHuil 115
CaMOCTOAITEIbHON pPadoThI

Hepeqeﬂb JIMIECH3UOHHOI'0
nporpammHoOro odecneveHms .
PexBu3uTHI nmoaTBEpKIaI0IIero
AOKYMEHTA

142608 MockoBckast 0071acTb

r. OpexoBo-3yeBo nip. 4 Kosziosa
oM 1, xopmyc 11

YyeOnas ayIUTOpHUs IS
TIPOBEICHUS JICKIIMOHHBIX 3aHSITHH,
MPaKTUYECKUX 3aHATHH,
a0OpaTOPHBIX 3aHATHHA, TPYIMIIOBBIX
YW MHIUBHUIYaTbHBIX KOHCYIBbTAIIHH,
TEKYIIEro KOHTPOJIS u
MIPOMEXYTOUHOM arrecTaru Ne 1

Jlocka, KOMIUIEKT MeOenmn I
oby4atoruxcs: cron — 20, cryn — 40,
KOMIUIEKT Mebenun TS
nperronaBaTens: cron — 1, crym — 1,
TIPOESKIIOHHEBIE SKpaHbI B
JIEKIIMOHHBIX AyAUTOPHSIX,
MYJIbTUMEIUIHBIE CTAaMOHAPHBIA U
TIePEHOCHOU TPOEKTOP, HOYTOYK

[MpenycraHoBneHHass — OMEPAaLUOHHAS
cucrema  MicrosoftWindows 8.1
SingleLanguage OEM-Bepcus1.

[Maker o(prCcHBIX MporpaMm
MicrosoftOffice 2007  Standard,
muren3uss  MicrosoftOpenLicense No
42921182 or 12.10.2007 mma T'OY
BITO MockoBckui rocyaapcTBEHHBIN
o0JracTHOI MeJarornaecKum
WHCTHUTYT.

142608 MockoBckast 001acTh
r. OpexoBo-3yeBo mp. 4 Koznosa

Jlocka MarHuTHasI, KOMIUIEKT MeOeIH
KOMITBIOTEPHOM: cToNoB — 11, Kpecio

Wurepuer Opayzep MozillaFirefox,
[Tporpamma mpocMoTpa JOKYMEHTOB

oM 1, kopnye 11 - 11 AdobeAcrobatReader, Yr1unura
[Nomemenne s camocrosirensHol | KomrurekT mebenu s paboTBl C apxXWBaMu JIOKYMEHTOB 7-
paboThl. YuebHas ayauTopHs JUIs o0ydatomuxcsi: nmapra — 7, cryn — 12, Zip, Habop KOJIEKOB JuIs



https://biblio-online.ru/
https://e.lanbook.com/
http://bibliocomplectator.ru/
http://www.book.ru/
http://elibrary.ru/
http://cyberleninka.ru/
http://www.psycheya.ru/inf/info%20links.html
http://www.flogiston.ru/
http://bookap.info/
http://www.voppsy.ru/dictionary.htm
http://psyjournals.ru/
http://mpgu.su/nauka/nauchnyie-publikatsii/zhurnal-nauka-i-shkola/
http://mpgu.su/nauka/nauchnyie-publikatsii/zhurnal-nauka-i-shkola/
http://hetoday.org/
http://www.voppsy.ru/
http://www.psyedu.ru/
http://www.psystudy.com/
http://www.yandex.ru/
http://www.google.com/
http://www.rambler.ru/

TIPOBEICHUS JICKIMOHHBIX,
MIPaKTHYECKUX 3aHATHH,
BBINOJTHEHHS KypCOBBIX PadoT,
TPYNIIOBBIX U HHIUBHIYaIbHBIX
KOHCYJBTAIUH, TEKYIIEro KOHTPOJIS
U IPOMEXYTOUHOH arrectaruu Ne9

KOMILTEKT MEOCITH JITst
nperonaBaTens: cryn — 1, ctom — 1.
CreHnp, cTeH/1 Ha TIaCTUKOBOM
OCHOBeE, KomnbtoTep — 11, MDY,
9KpaH HAaCTEHHBIN

BOCIpon3BeieHNs Buieodaiino K-
LiteCodecPack, IIporpamma
npocMoTpa gokymentoB WinDjView,

[Mporpamma BOCIIPOU3BEICHHS
BHICO(ATOB B dhopmate
FlashAdobeFlashPlayer,
AHTHBUpYCHOE MPOrpaMMHOe
obecriecucHHe
«KasperskyEndpointSecurity 10

forWindowsWorkstationsy,
MicrosoftWindows 10 Professional,
HporpaMMa BOCIIPOMU3BEACHUSA BUACO

n ayauodaitmoB  «TheKMPlayer»,
[Taker s CTaTUCTUYECKON
0o0pabotkn  gamHeix IBM  SPSS

Statistics 21, noroBop Ne 20131024-1
or 25.10.2013 r., pmoroBop Ne
20131025-1 ot 28.10.2013 r., oroBop
Ne 20131025-2 or 29.10.2013 .,
JIOTOBOP No 20131025-3 oT
30.10.2013 1.

142611, MockoBckast 001aCTh,
r.OpexoBo-3yeBo, yi.3eneHas, 1.4
NupopmannoHHbIH

MHOro() yHKIMOHATIBHBIN LIEHTP IS
CaMOoCTOSATENBHOM PaboThI,
000py/IOBaHHBII MecTaMu JUist
WHIIMBHIYalIbHOIM paboThI CTYICHTA
B cetu Internet

KomruiekT mebenu uist 00y4aromuxcsi:
cronoB — 38, crymeeB — 38, IIK (30
MT.) C TOAKIIOYEHHEM K JIOKaIbHOU
cetu [TTY, Beixom B OUOC wm
WnurepHer.

[Makeroducupixmporpamm  Microsoft
Office Professional Plus 2016
Jluniensus MicrosoftOpenLicense Ne
66217822  or  22.12.2015  pmna
["'ocynapcTBeHHBII ryMaHUTapHO-
TEXHOJIOTUYECKUIl YHHUBEPCHUTET.
[IpenycranoBneHHast — OnepalnOHHAS
cucrema  MicrosoftWindows 10
HomeOEM-Bepcus

10. OBYYEHHUE UHBAJINJIOB U JIMll C OTPAHUYEHHBIMHA BO3MOXHOCTAMU

310POBbAA

[Ipu HeoOxomumocTu paboyas mporpaMma JUCIUIUIMHBI MOKET OBITh aJanTHpPOBaHA IS
obecrieueHrss 00pa30BaTEIBLHOTO MPOIECCa HHBAIKMIOB M JIUII C OTPAHMYCHHBIMH BO3MOKHOCTSIMHU
3m0poBbs.  Jlyis sToro TpeOyeTcs 3asBIICHHE CTyACHTa (€ro 3aKOHHOTO IMPEACTaBUTENS) H
3aKJII0YCHHUE TICUXOJIOTO-MeauKO-Tieaarornaeckoit komuccuu (IIMIIK).

ABTOp (COCTaBHTEIb):

K.IIC.H, IOLIEHT

4 9|
e o

MOJIIHCh

/JToceBa A.A. /

[IporpamMma yTBepxAeHa Ha 3acenaHuu Kadeapsl ncuxonoruu u aedexronoruu ot 31.08.2022 r.,

npoTokoJ Ne 1.

3aB. kadenpoil, K.NC.H., JOLEHT m

e

[Tanctsaa O.A./




IIpunoxenue

Munucrepcrso o6pazoBanusi MockoBckoi 00J1acTu
I'ocynapcTBenHoe o0pa3zoBare/ibHOE yUpe:KieHHe BbICIIero 00pa3oBaHus
MockoBckoii 001acTH
«l'ocyrapcTBeHHBIN T'YMAHUTAPHO-TEXHOJIOIHYECKHH YHUBEPCUTET»

®OH/I OIEHOYHBIX CPEJICTB )
JIUISI IPOBEJEHUSI TEKYIIETO KOHTPO.ISI, MIPOMEKYTOYHOM ATTECTALIUM
MO TUCLHUTIJINHE

b1.B.06 «kKOH®JIUKTOJIOI' USI»

HanpaBnenue noaroToBku 44.03.02 Ilcuxosoro-nenarornyeckoe oopa3zoBaHue
HamnpasnenHnocTs (ipoduiib) mporpamMmsl [Tcuxomorust oOpazoBaHUs
KBanudukanus BeITyCKHHKA bakanasp

®dopmbl 00ydeHHS OuHast, 3a04Has

OpexoBo-3yeBo
2022r.



1. UHanKaTOpbI NOCTUKEHUS] KOMIETEeHI[Hii

Kon n HaumeHnoBaHre nHAMKAaTOpA TOCTUKEHUS YHUBEPCAIBHOU
HauMEHOBaHME KOMIIETEHLIUU
YHUBEPCAIbHON
KOMIIETEHLIUU
CIIK -2 CIIK - 2.1 3naer:
Croco0en - coJiepKaHKe IICUXO0JOTHYECKON KYJIbTYpHI;
OCYLIECTBIATD - mpaBa, 00s3aHHOCTH M OTBETCTBEHHOCTD Ie/1arora-rcuxoJsiora,
opmuposanne - JTUYECKHE MpPOOJEeMBbI, BO3HHUKAIOUIME B PadOTe IMeaarora-mcuxoiiora M
COMMANBHO™ | cpg3aHHBIe ¢ HAPYLIEHHEM IICHXOJIOTHYECKON KYIbTYpPBI
TICUXOJIOrNYCCKON
KYJIBTYPHI
c?&eﬁms CIIK-22 VYwmeer:
opasoBatensroro | T OKA3bIBATE BINAHAE HA CyOBEKTOB o6pasoBfTenLHoro nporecca ¢ IENbio
nporecca (dhopMHPOBaHUS Y HUX COITUATLHO-TICUXOJIOTMYECKON KYIBTYPHI;
= BBIITIOJIHATH 065[33HHOCTI/I, BO3JIOKCHHBIC Ha rneaarora-rcuxoJjiora n
OTBETCTBEHHO OTHOCHUTHCS K BBINIOJTHEHUIO CBOEH TpodeccuoHambHOM
NeSITeNIbHOCTH;
- paspemiatb 3THYECKHE MPOOJIEMbl, BO3HUKAIOIIME B MpodheccuoHaTbHOM
NeSITeNIbHOCTH
CIIK - 2.3 Buaapeer:
- IpueMaMM (OPMUPOBAHHS COIMAIBLHO-IICUXOJIOTHYECKON KYIBTYPhl CyObhEKTOB
00pa3oBaTEIBLHOTrO MPOLIECCa;
- TIpUEMaMHU paspelicHus] ATHYSCKHX JHJIEMM B paMKaxX MpodecCHOHaTLHOMN
ACATCIIbHOCTH
Kon u HanmenoBanue nHanKaTopa JOCTUKEHUS YHUBEPCAIbHOU
HaVMEHOBaHUE KOMIIETEHIIUU
YHUBEPCAIbHOU
KOMITIETEHLIUU
AMNK -1 AIIK - 1.1 3naer:
crocoben - HOPMBI ¥ IPUHIUIBI TPO(ECCHOHATBHOW 3TUKHU, PETJIAMEHTUPYIOIIHNE
OCYILECTBIIATh MICUXOJIOTO-TIeAArOTHYECKOE COTIPOBOKCHHE MPOIECCOB 00YUCHHUS,
IICUXO0JIOr0- BOCIIMUTAHUS U PA3BUTHS JAETEH, IOAPOCTKOB, B ToM unciie ¢ OB3
neaaroruicCckoc npodeccuoHanbHBIX 3a7a4;
COIIPOBOXKICHUE - HOPMATUBHO-IIPABOBBIE JOKYMEHTBI, PErIAMEHTUPYIOIIUE TCHUXO0JIOTO-
IIPOLIECCOB Mearorn4eckoe COMPOBOKICHHUE MPOLIECCOB O0YUEHHS, BOCITUTAHUS U
00yueHwus, pa3BUTHS JieTeH, MOAPOCTKOB, B ToM uncie ¢ OB3 npodeccnonanbHbIX
BOCIIUTaHUA " | 3a1a4,

pa3BUTHUA Jeren, | - CYLIECTBYIOIIHNE B MI/IpOBoﬁ NPaKTHUKE 3TUYECKUE CTaHAAPTHI
oAPOCTKOB, B TOM HpO(beCCI/H/I IIcuxoJora

yucie ¢ OB3
npodeccrnoHaIbHBIX JIK-12 Ymeer:

3ajaa4q - IPOTHO3UPOBATH MOCIEACTBUS CBOUX NMPO(GECCHOHATBHBIX JEHCTBHIA O
COTIPOBOKJICHHUIO MPOIIECCOB OOYYECHHUS, BOCIIUTAHUS U Pa3BUTHA JCTEH,
noApocTkoB, B ToM unciae ¢ OB3 mpodeccnoHanbHBIX 3a/1a4, ¢ TOYKU
3peHus mpohecCUOHATBHON YTHKHY;

- aHAIM3HPOBaTh, pe(IEKCUPOBATH XOJ U PE3YIbTAThI COMPOBOKICHUS
MpoieccoB 00yueHMs, BOCIUTAHUS W PA3BUTHUS JIETEH, TIOJJPOCTKOB, B TOM
gucne ¢ OB3 npodeccrnoHanbHBIX 3a/1a4, ¢ TOUYKH 3PSHHSI COOTBETCTBHS
WX HOpMaM MPpoeCcCHOHAITBHON 3TUKH U MOPaJIH

JAMK - 1.3 Buaapneet:




- HaBBIKAMM OTBETCTBEHHOTO H KA4YEeCTBEHHOTO  COMPOBOXKICHHUS
MPOLIeCCOB OOYyUEHUS, BOCIIUTAHUS W PA3BUTHUS JIETEH, TIOJJPOCTKOB, B TOM
gucie ¢ OB3 mnpodeccmoHambHBIX 3a7ad € TOYKH  3pPCHUS
npodecCHOHAILHOM 3THKH;

- HaBBIKAMH aHaiuHM3a, peQJeKCHH XoJa M pe3ylbTaTa IPOIECCOB
0OydeHUs, BOCIIUTAHUSI M PA3BUTHUS JETEH, MOJAPOCTKOB, B TOM YHCIE C
OB3 mnpodeccnoHanbHBIX 3aMa4, C TOYKH 3PCHHSI COOTBETCTBUS HX
HOpMaM PO ECCHOHATBEHON ITHKU H MOPATTN

1.2. Onucanue nokasarejieii U KpUTepHeB OLEHMBAHUS KOMIIETEHUMIl HAa Pa3jIMYHBIX 3Tanmax HX
(opmupoBanus, onucaHue MKAJ OLEHUBAHUS

OneHka ypOBHS OCBOGHMS KOMIIETEHIMII Ha pa3HbIX JTanmax HX (OpPMHUPOBAHUS
IIPOBOJUTHCSI HA OCHOBE JU(PPEepeHIINPOBAHHOTO KOHTPOJIS KaXKJI0T0 MOKa3aTessi KOMIIETEHIUN
B paMKax OLIEHOYHBIX CPeACTB, MpuBeaeHHBIX B ®OC.

OneHka «3a4T€HO» COOTBETCTBYIOT MOBBIIMIEHHOMY YPOBHIO OCBOCHMS KOMIIETEHIIMH
COTJIaCHO KPUTEPUSM OLIEHUBAHUS, IPUBEIEHHBIX B TAOJIHUIIE K COOTBETCTBYIOIIEMY OLICHOYHOMY
CPEICTBY.

O1eHKa «3a4T€HO» COOTBETCTBYET 0a30BOMY YPOBHIO OCBOEHHS KOMIIETEHIIUU COTJIACHO
KpUTEpUSM OLIEHUBAHUSA, MPHUBEIEHHBIX B TaOJIUIlE K COOTBETCTBYIOIIEMY OIEHOUYHOMY
CPEICTBY.

OneHka «He 3a4TEHO» COOTBETCTBYET ITOKA3ATEIIO
«KOMIIETEHIIUSI HE OCBOEHAY.

No | HammenoBanue Kpatkas [IpencraBnenue
n/m OIICHOYHOT'O XapaKTepUCTUKa OIICHOYHOT'O Kputepuu onienuBanus
CpeacTBa OIICHOYHOT'O cpencTna B GhoHze
CpelcTBa
Oyenounvle cpedcmsa 01 Npo8eOeHUs MeKyUje20 KOHMpPos

1 Tect Cucrema TecToBBIE Onenka «Omauyro»
(mokazatenp CTaH/IaPTU3UPOBAH | 3a/laHuUs BBICTABJISIETCA 32 TECT, B
KOMITIETEHIIHH HBIX 3a/laHuH, KOTOPOM BBITIOJIHEHO OoJiee
«3HaHuey) MO3BOJISIONIAs 90% 3amaHuii.

U3MEpPUTh YPOBEHb Ouenka «Xopouwio»

3HAHUM U YMEHHH BBICTABIISIETCA 32 TECT, B

oOyuaromerocs. KOTOPOM BBITIOJIHEHO Oonee 75
% 3aJaHuil.
Ouenka
«Yoosenemeopumenvro»
BBICTABJISIETCA 32 TECT, B
KOTOPOM BBITIOJIHEHO Oosiee 60
% 3aJaHuil.
Ouenka
«Heyoosnemsopumenvrno»
BBICTABIIIETCA 32 TECT, B
KOTOPOM BBITNIOJTHEHO MeHee 60
% 3a1aHuil.

2 Pedepar IIpoxykr Temaruka Onenka «Omauuno»:
(moxazarenb CaMOCTOSITENIbHON | pedepaToB UCIIOJb3YeTCA OCHOBHas
KOMIIETEHIIUU paboTsI auTepaTtypa 1o mpobrieme,
«YMeHue») oOyuarolerocs, JaHO TEOPETHUECKOE

MPEACTABIISIIONTUN 000CHOBaHHE  aKTyaIbHOCTH
coboit KpaTkoe TEMBl,  TIPOBEJIEH  aHAJIM3




U3JI0KECHHE B
MUCHbMEHHOM BUJIE
MOJTy4EHHBIX
pe3yJbTaToOB
TEOPETHYECKOTO
aHaJn3a
OIPENEICHHO N
HayyHOU (yueOHo-
UCCIIEIOBATENBCKO
1) TeMbl, TJI€ aBTOP
pacKpbeIBaeT  CyTh
HCCIIeTyEMOM
poOIeMBl,
MIPUBOIHT
pa3uyHbBle TOYKH
3peHHs, a TaKKe
cOOCTBEHHBIE
B3TJISI/IBI HA HEe.

JUTEPaTYpPBHL, IIOKA3aHO
IIPUMEHEHHUE  TEOPETUYECKUX

MOJIOKEHU I B
npodeccrnoHanbHO M

JIESITENILHOCTH, pabota
KOPPEKTHO odopmiieHa

(opdorpadus, cTuIb, IUTATHI,
CChUIKM M T.A.). W3noxxeHue
Marepuana paboThl OTIUYACTCS
JIOTUYECKOU
MOCJIeI0BATETLHOCTBIO,
HaJU4YMeM  WUIIOCTPaTUBHO-
AHAJTUTUYECKOTO  Marepuaia
(TaGmuIbl, AUArpaMMebl, CXEMBbI
U T. 1. — IpU HEOOXOIUMOCTH),
CCBUIOK Ha JHUTEpaTypHbIE W
HOPMATHBHBIE UICTOYHUKH.

Ouenka «Xopouwioy:
HCII0JIb30BaHA OCHOBHasi
auTepaTrypa o TeMe
(Meroauueckass Y HayyHas),
JTaHO TEOPETUUECKOE

000CHOBaHHE TEMBI, PACKPHITO
OCHOBHOE COJICpKAHHE TEMBI,

paborta BBITIOJTHEHA
NPEUMYIIECTBEHHO
CaMOCTOSATENBHO,  COJICPIKUT
poOIeMbI MPUMEHCHUS
TEOPETHUYECKUX TTOJOKCHUN B
npoheccHOHATLHOU
JeSITeITBHOCTH. Wznoxenue

Marepuana paboThl OTIANYACTCS
JIOTHYSCKOM
MOCJIEAOBATENHHOCTBIO,
HaJIU4YMEM  HWUIIOCTPaTUBHO-
AHAJTUTUYECKOTO  Marepuaia
(TabmuIbl, qUarpaMMbl, CXEMBbI
U T. JI.- IPU HEOOXOIUMOCTH),
CCBUJIOK Ha JIUTEpPATypHbIE U
HOPMAaTHBHBIC HCTOYHHUKH.
HNmeroTcss  HEOOCTAaTKH,  HE
HOCSIIME  TPUHIUIHAIBHOTO
xapakrepa, paboTa KOPPEKTHO
odopmIieHa.

Onenka
«Yoosenemeopumenvro» -
o6ubnuorpadgust  OorpaHuYeHa,
HET JIOJKHOTO aHam3a
aUTEepaTypel 1Mo  mpoObieme,
TeMa paboTsI packpbITa
4acTUYHO, paboTa BBIMOJHEHA
B OCHOBHOM CaMOCTOSTCIILHO,
COJICPIKHUT DJIEMEHTHI aHaIu3a
peanbHBIX mpoOiieM. He Bce
paccMaTpuBaeMbie  BOTIPOCHI




M3JI0KEHBI JIOCTATOYHO
IyOOKO, €CThb  HapylleHUus
JIOTHYSCKOM
MIOCJICI0BATEILHOCTH.

OrneHka
«Heyoosenemseopumenvro» - He
packpeita  TemMa  paboOTHL
Pa6ora BBIIIOJTHEHA
HECaMOCTOSITEILHO, HOCHUT

OIMCATENIbHBIN XapakTep, e€e
MaTepHan U3JI0KEH
HErpaMOTHO, 0€3 JIOrH4ecKon
MOCTIEIOBATEIILHOCTH, CCBIIOK

Ha JTUTEpaTypHbIC u
HOPMAaTHBHBIE
WUCTOYHUKHU
[Ipesenramnus Pabora, Temarunka Onenka «Omauunoy -
(mokazatenp HampaBlIeHHas Ha | Mpe3eHTaluui coJiep:KaHue MPE3CHTAINN
KOMIIETSHITUHN BBITIOJTHEHUE MOJIHOCTHIO COOTBETCTBYET
«YMeHuey) KOMILJIEKCa 3asIBJICHHOM TeMe,
y4eOHBIX u PacCMOTPEHBI JTMCKYCCUOHHBIE
HCCIIEIOBATENbCKU BOIIPOCHI 1o npobieme,
X CJIa bl pacmoJIOKEHbI
3a/laHui. JIOTUYHO,  TIOCJIE0BATEIBHO,
[To3Bonsier 3aBepuIaeTcs pe3eHTalus
OIICHUTh  YMEHHUS YETKUMU BBIBOJAMHU U MOJHBIM
oOyuaronuxcs CIIUCKOM HCIOJIb30BaHHOM
CaMOCTOSITEJILHO JUTEPaATYPHI.
KOHCTPYHUPOBATh Ouenka  «Xopouwioy» -
CBOM 3HaHUS B coJiep:KaHue pe3eHTaLUN
IpoILecce pPelICHUs MOJIHOCTHIO COOTBETCTBYET
yuyeOHBIX  3ajad, 3agBJICHHON TeMe, HO TeMma
OpPUEHTUPOBATHCS B packpbITa HEJ0CTaTOYHO
UH(GOPMAITMOHHOM MOJIHO, OTCYTCTBYIOT
OPOCTpPaHCTBE U HOBeilIne JAUTEepaTypHbIE
yYpOBEHB UCTOYHUKU TIO Tpoliieme, mpu
c(hOpMUPOBAHHOCT odopmieHUn pe3eHTAlUN
U aHAIUTUYECKUX, UMEIOTCSl HEIOYETHI.
UCCIIEIOBATENbCKU Orenka
X HaBBIKOB, «Yoosenemeopumenvro» -
HABBIKOB COJIepKaHue MPE3eHTAIUN HE B
NPaKTUYECKOTO U MOJHOW MEpe COOTBETCTBYET
TBOPYECKOTO 3asBJIEHHOMN TeMe, Tema
MBIIITICHHUS. packpeiTa HEJOCTaTOYHO
MIOJTHO, MCIOJIb30BAHO
HeOoJIbII0e KOJINYECTBO
HAy4YHBIX HMCTOYHHKOB,
HapyluieHa  JIOTUYHOCTb |
MOCJIEeI0BATENLHOCTh B

PacIoJIOKEHUU CIIaI0B.
Onenka
«Heyoosenemseopumenvroy -

MMpE3CHTAl A HC
COOTBETCTBYET 3as1BJICHHOMN
TEME, Marepual  U3JI0KEH




HETOCJIEeJ0BATENIBHO, SI3BIK
Mpe3eHTAllM HE  OTpaxKkaer

HAyYHOTO CTHIISL.
KommokBuym/ | CnenmansHas Bormpocsr st | OueHka «OMIAUYHOY -
Temarnueckoe | OGecena TIO/ITOTOBKU K | IPOrpaMMHBIHA MaTepuan
co0ecelOBaHUE | TIPENOIaBaTes C KOJUIOKBUYMY, rIyOOKO ¥ TIPOYHO YCBOEH,
(mokazarenb 00ydJaronMMcsi Ha | BOIIPOCHI TUTSL | U3JI0KEHUE Marepuaia
KOMITCTEHITHH TEMBI, CBSI3aHHBIC C | TEMAaTUYECKOTO MOCTIeIOBATEIbHO, YETKO H
«Bnanenue») U3ydaeMon cobeceoBaHst JIOTHYHO, TIOKa3aHO BIIAJCHUE
I[PICIII/IHJII/IHOﬁ, u YBA3LIBATDH TCOPHUIO C
paccunTaHHOE Ha MPAKTUKOM, WCIIOIh30BaTh B
BBIICHCHHE paboTe mMaTepuanbl pa3IuYHbIX
BJIaICHUA HAay4YHBIX u MCETOOIUYCCKUX
MOJTY4YCHHBIMU HCTOYHUKOB, IIpaBHUJIBHO
3HAHUsIMHU 000CHOBEBIBATH IIPHUHATOC
o0yyJaromierocs 1mo perienue, a TaKXKe
OTIpE/IeTICHHOM JIEMOHCTPUPYETCSl  BJaJICHHE
TEME. Pa3HOCTOPOHHUMH HAaBBIKaAMU

U TpUeMaMH  BBITTOJTHCHUS
MPAKTHYECKUX 3a/1a4.
OreHKa «xopoutoy» - MaTepual,
XOPOIIIO YCBOCH, U3JI0KEH TI0
CYIIECTBY, HE JIOMYCKAIOTCS
CYIIECTBEHHBIC HETOYHOCTH B
OTBETE Ha BOTIPOC.

OrneHka
«Y008IEMBOPUMENLHOY -
YCBOCHBI 3HAHUS TOJBKO
OCHOBHOTO MaTepuaa,
JIOITYCKAIOTCS HETOYHOCTH,
HEJ0CTATOYHO MMPaBUIIbHBIC
(OPMYJIUPOBKH, CYIIECTBYIOT
HaAPYIICHUS JJOTHISCKON
[TOCJIEI0BATEILHOCTH B
U3JI0JKEHUHU TIPOTPaMMHOTO
MaTepuaa.

Onenka
KHEYO0B8IEMEOPUMENLHO -
JIEMOHCTPUPYETCS] HE3HAHUE
3HAYUTEIHLHOM YaCTH
MPOrPaMMHOTO MaTepuaa
JOTTYCKAIOTCS CYIIECTBEHHBIE
OIITNOKH.

Oyenounvle cpedcmea 0 NPOBeOeHUsl NPOMENHCYMOUHOU ammecmayuu




3auet
(mokazarenb
KOMIIETEHIIUU
«3HaHUE»)

KontponsHoe
MEpPOTIPUSATHE,
KOTOpO€e
IIPOBOJUTCS 1o
OKOHYAHUIO
U3y4EHUs
JUCLIUIIAHBI B
BU/IE,
IPEyCMOTPEHHOM
y4€OHBIM IIIIAHOM.

Bomnpocsr
3a4ery

K

Ouenka «3a4meHo» -
NOBbIUUEHHBII VpOGeHb
MPEAIOIaraer:

— 3HaHHUE OCHOBHBIX
TEOPETUYECKUX TOJIOKEHUI
BOIIPOCA;

— yYMEHHE aHAIIM3UPOBATH
M3ydyaeMble JUCLUIUIMHOU

SIBIICHUS, (DaKThI, ICHCTBHSI,
— YMEHHUE COAEPKATEIbHO |

CTHJIMCTUYCCKHU I'paMOTHO
u3yarate cyrb Bonpoca. Ho
uMeeT MECTO

HEJI0OCTaTOYHAas MOJTHOTA IO
W3JIaraeéMoMy BOTIPOCY.
OueHka «zaumeHnoy» - 6a308blii
VPOGeHbIIPEOIIaraeT:
— HEMOJIHOTY W3JI0KECHUS
uH(pOpMaLnK;
— OIEpUPOBAHHE MOHATUNA HA
OBITOBOM YPOBHE;

— OTCYTCTBHUE CBSI3U B
MOCTPOCHUU OTBETA,

— HEyMEHHe BBIJICJIUTD
TJIaBHOE;

— OTCYTCTBHEC BBIBOJIOB.

OneHka «He 3aumeHo» —
KOMNemenyusi He  O0CBOeHa»
IPEe/IIoJIaraer:

— HE3HaHHe MOHSTUHHOTO
anrmapara;

— HE3HaHHe
METOJI0JIOTHYECKIX OCHOB
poOJIEMBI;

— HE3HaHHE TEOPHUH u

HCTOPHUH BOIIPOCA,
- OTCYTCTBHUC YMCHUAA




aHATM3UPOBATH YUEOHBIH
Marepual

3. TumoBble KOHTPOJIbHBbIE 3aJaHHSl W/WJIM HHbIE MaTepHAJbl IS IPOBeIeHUs
TeKylero KOHTPOJIsl, MPOMEXKYTOYHOIl aTTecTallud, Heo0XoaMMble /Ui OLEHKH 3HAHMIA,
YMeHHii, HABBIKOB H/WJIM ONBITA [esiTeJIbHOCTH, B Ipolecce OCBOeHHS 00pa3oBaTebHO
NPorpamMmbIl

3ananus 1015 NPOBe/IeHUs! TeKYLero KOHTPOJIs
KosustokBuym Nel.

1. CriocoOpl MCUX0I0TrNYECKOM 3alIUThI KaK MTPOSBIECHUE BHYTPUINYHOCTHBIX KOH(IIUKTOB.

2. I'mnepkoMIeHcaIys Kak ONTHMaIbHBIN crioco0 peann3anny COBJIaJAr0IIero OBECHUS B
KOH(DIIHUKTE.

3. Nudopmanmonnas reopust smonwii [1.B.CuMoHOBa Kak 00BSCHUTEIEHBIN TPUHIIHIT ITOSBICHHUS
BHYTPMJIMYHOCTHBIX KOH(DIUKTOB.

4. Undopmanmonnas teopus smo1uii [1.B.CrumoHoBa kak 00bSACHUTENBHBIN MPUHIUN PELICHUS
BHYTPMUJIMYHOCTHBIX KOH(DIUKTOB.

KoanokBuym Ne2,

1. TlpoTuBOpeYre KOHCTPYKTUBHBIX U JCCTPYKTHBHBIX YCTAHOBOK KaK JBIDKYINAS CHIIA
KOH(JIUKTA.

2. O00CHOBaHUE TICUXOJOTUUECKH KOH(PIMKTHBIX TUITOB JTUYHOCTH.

3. Buapl KOHQIUKTOB.

4. Bo3pacTHbIe acTIeKThl KOHQIMKTHOCTH JIMYHOCTH.

Ilepeuens TeM pedeparoB

1. Kouduukronorus, ee mnpeAMET U 3aJadd, HUCTOPHUS CTAHOBJIEHUS KaK HayKH.
®opMHUpOBaHUE OTEUECTBEHHON IIKOJIbI KOH(DIMKTOIOTUH.

2. IIpupoja counanbHOTo KOHGIUKTA. MICTOUHUKN U IPUYMHBI €T0 BO3ZHUKHOBEHHUSL.
. [lo3uTnBHBIE U IECTPYKTUBHBIE (PYHKLINUU KOH(IUKTA.
. CtpykTypHbIe 31eMeHThl KoH(ukTa. [Iporniecc u nuHamuka KOH(QIMKTA.
. [Ipo6nema Tumooruu KOHMIUKTOB.
. HenoBeueckuit paktop B KOHGuIMKTE. TUIBI KOH(IUKTHBIX JINYHOCTEH.
. [Ipobnema smonuii B KOHQIIMKTE U IICUXOJIOTHYECKON HECOBMECTUMOCTH.
. Tunnynoe nosenenue B KOHGIMKTHON cutyauuu (tect K.Kunmena).

9. XapakTepuCTHKa OCHOBHBIX CTUJIEH MOBEAECHUS B KOH(IMKTE: KOHPPOHTAIMS, U30eraHue,
pUCIIOCOOTIEHNE, KOMITPOMUCC, COTPYIHHUYECTBO.

10. PeueBoe BeIpaskeHHE BHYTPEHHETO KOH(IUKTA.

11. IIpobrema KOMMYHUKAIIUM B KOH(MIMKTHBIX cUTyanusx. KoMMyHUKaIMs Kak MCTOUYHUK
KOH(QIIHKTA.

12. KoMMyHUKaIus Kak npouecc ¢ 00paTHOM CBA3bIO0 B KOH(IIUKTE.

13. MexaHu3M UCKa)keHUs! UH(DOPMAIHH.

14. OcHoBHBIE PYHKIIMM KOMMYHHUKAIIUH.

15. «bappepbl» KOMMYHHKALIUH.

16. AxTyanu3zanus ¥ MaHUITYJIALKA KaK J1Ba ITOJIKOCAa KOMMYHHKAIUU.

17. Counio- 1 HAMOKYIBTYPHBIE ACMIEKTHl MAHUITYJIALIUNA Ha/l I3IKOM U MBIIICHUEM.

0NN N W



18. OOuienue rozel Kak MpoLecc MaHUMYISAUUN U aKTyalln3aluil Ha YPOBHSX MBIIIJICHHUS,
A3bIKa U PEUH.

19. SI3bIKOBBIE METKM MaHUIYISALMHA: «HAZ0», «HEIb3s», «HE TBOE JEIO0», «3TO BalllU
npoOJIEMBI» U T.II.

20. Crpareruueckas HECOCTOSITEIBHOCTh MAaHMUIYJIALMA Ha MEXJINYHOCTHOM YPOBHE:
COOTHOIIEHHUE BBITOJIbl U IOTEPD.

21. PerynupoBaHue u pa3pelIeHHE COLMUAIbHBIX KPU3HCOB U KOH(IUKTOB: ONpeiesieHue
OCHOBHBIX NOHATUH — PETYIUPOBAHUE, Pa3pELICHUE, YIIPABICHHUE, IPEAOTBPAIllEHHE, MUHUMHU3aLUs
IIOCJIEICTBUM.

22. DTansl U MOCJIEI0BATEILHOCTh ONTUMAIIBHOTO YPEryJIUPOBaHUS KOH(IJIMKTOB.

23. MucTuTynnoHanu3anust KOHQIUKTOB.

24. Jlerutumuzauus KOH(JIUKTOB. YCIIOBUS JETUTUMHOCTH W HMHCTUTYLHOHAJIBHOMN
MpOLEAYPHl B KOH(IUKTE.

25. CrpykTyprpoBaHue KOHQIUKTYIOMIUX TPYIIIL.

26. AHanu3 OCHOBHBIX (DOPM pEryJIMpOBaHUs U pa3pelieHus] KOH(PIUKTOB.

27. IIpobnema npeaynpeKIeHus U MpeA0TBpaIeHUus] KOHQIUKTOB.

28. UnpopmarninonHoe npoTUBOOOPCTBO B KOH(IIUKTE.

29. SI3bIKOBBIE MPECTYIUICHUS U COLIMATIbHBIE KOH(IUKTHI.

30. PeueBoe BeIpaskeHHE OECCTPYKTYPHOTO YIPABJICHHUS JTFOIBMHU.

31. IlpuHUMIIBI OpraHu3alu COOCTBEHHOTO HWH(OPMALMOHHOTO TOTOKa B YCIOBUSX
KOH(DIIMKTA.

32. «CBsi3u ¢ OOIIECTBEHHOCTHIO» KaK CPEJICTBO KPU3UCHOTO PEryINPOBaHUs, KaK CPEJCTBO
MpeloTBpalleH!s] KOH(PIUKTA I MUHUMU3AIUK €r0 MOCJIEICTBUIA.

33. MHOT0AaCIeKTHOCTh U MHOTOYPOBHEBOCTh KOH(IMKTA KaK (h)eHOMEHA.

34. CiocoOb! BBIABJICHUS] KOHMIMKTHOCTH JIMYHOCTH.

35. IlonsiTne KOH(MIUKTOTEHA.

36. KoH(IUKTBI B céMbe M UX KJIacCU(UKAITHS.

37. KondmukTsl B cepe yrnpaBiieHHs: UX Kiaccupukamus u cueruduxka.

38. IlpenymnpexxaeHue u pa3pelieHre ynpaBieH4eCKuX KOH(IMKTOB.

39. [lonsTHE TIIOOATBHBIX KOH(MIUKTOB U YIIPABICHUE UMH.

40. PernonanbHble KOHQJIMKTHI U UX OCOOCHHOCTH.

41. KoH(IHUKTHI B OpraHu3aliyy.

42. JlyxoBHBIE KOH(DIUKTHI.

43. DTHUYECKUE KOH(IUKTHI.

44. TTonuTrdeckue KOH(IUKTHI.

45. DKOHOMHYECKHUE KOH(DIUKTHI.

46. CriocoObl CHUKEHHS KOH(DIUKTHOCTH JTUYHOCTH.

Ilepeuensb TeM KOMNbIOTEPHBIX NMPe3eHTAIUI

Kondnukronorus: conpanbHble KOH(OIUKTHI

KoHdnukTel B 00pa3oBaTenbHOMN cpee.

[lenarornueckue KOHQIUKTHIL.

JleTCKO-pOIUTENbCKUE KOH(IUKTHBIE CUTYALlUH.

IIcuxonoruueckue 6apbepsl .

[Ipuemsbl 1 MeTO/IbI BBIX0J1a U3 KOH(DIMKTHBIX CUTYaAIU.

ConnanbHO-TICUX0JI0T MUECKHH TPEHUHT c MOJIPOCTKA

NoookrwbdPE



TecToBble 3a1aHUs

Temal. CraHOBICHHE KOHd)JII/IKTOJIOFI/II/I KaK HayYHO-IPUKIATHOMN 00J1aCTH 3HAHUS

«IIocTynai TOJIBKO COIVIACHO TaKOW MAaKCUME, pyKOBOJCTBYSICh KOTOPOM ThI B TO K€ BPEMS
MOJKEIIb MOXEeJaTh, YTOOBI OHA CTalla BCEOOIUM 3aKOHOM,..» — 3TO HPAaBCTBEHHBII UMIIEPATHB,
aBTOPOM KOTOPOTO SIBJISETC:

I'erens

JapBuH

OOBEeKT KOH(DIUKTOIOTHH — ITO:
JION

BOMHBI

KoMy u3 npeBHerpedeckux ¢punocodoB NpUHAIICKUT yYCHHE O TPOTUBOIMOIOKHOCTAX U
arnenpoHe:

[lnarony

I'epaknury

[IpenMeT KOHMIUKTOIOTHH —

oO1re 3aKOHOMEPHOCTH Pa3BUTHS U (PYHKIIMOHUPOBAHUS TICUXUKHU
Tparuyeckue MocaeiICTBUS BOIH

Cpenu UICTOYHUKOB KOH(MIUKTOJIOTHYECKUX UCH paccMaTpuBaeM «0co0yio (hopMy OCO3HAHUS
MUpa, 00YCIOBJICHHYIO BEPO B CBEPXbECTECTBEHHOE, BKIIFOYAOIIYIO B ¢€0sI CBOJI MOPAIIbHBIX
HOPM | THUIIOB TIOBEJICHUS, OOPAI0B, KyJIbTOBBIX JICHCTBHI, 00bEIMHEHHUE JIIOJICH B
OpraHu3aIum» — 3TO:

CCTCCTBO3HAHHUC

(bonbKIop

Tema2. XapakTepuCcTUKA 3apyOeKHON KOH(DIMKTOJIOT U

«Ctuib KHU3HN», KKOMITJIEKC HETIOJTHOIICHHOCTHU», KKOMIIJIEKC IIPEBOCXOACTBA» - 9TO MOHATHA
((HHHHBHHyaHBHOﬁ IMCUXOJIOTUN», KOTOPYIO pa3pa60TaJ1

3urmyHar @peiin
Konpan Jlopenn

JU1 Kako# U3 CTPYKTYp NICUXOAHATUTHYECKON MOAEIH JINYHOCTH, IPEUI0KEHHOHN 3. DpeiiioM,
XapaKTepeH NPUHIUN YA0BOIbCTBUS?

+1d (Oro)
Ego (4)
Super-Ego (Cpepx-1)

Kypr JleBuH sBisieTCSI OCHOBATEIEM TEOPUN



COLIMOMETPUHU

OpraHru3alMOHHBIX CUCTCM

«Pomutensby, «peOCHOK, «B3POCIBI» - COCTOSHUS, OTPAKAIOIINE CTPYKTYPY JTHUYHOCTH B
koHuenuu TA, aBTOpOM KOTOPOil sIBIsIETCS

Kapn IOnr
Kapen Xopuu

UTo mOHUMAETCS TI0J] TOXKJACCTBEHHOCTHIO YeJIOBEKa caMoMy cede —

L[EJIeYCTPEMIIEHHOCTh

IICUXo3aluTa

Tema 3. Mcropus ¥ oTpaciy 0T€4ECTBEHHON KOHMINKTOJIOTUN. POJIb KOH(QINKTOIOINH B
DAa3BUTHUU POCCUIICKOr0 00IIIECTBA

Kakoii Hayke 0TBOAMTCS OCHOBOMOJIATraoas pojb B CTAHOBICHUH KOH(IMKTOIOTHUU?

MEIUIINHE
MOJIUTOJIOTUHN
BCE BapUAHTHI BEPHBI

B kaxoil U3 Tpex mepeynciIeHHbIX ATaOB CTAHOBJICHUS OT€UECTBEHHONW KOH(MIMKTOIOTUI
KOH(DJIUKT HAaUMHAET U3y4aThCsl KaK CAaMOCTOSTENIbHOE SIBJICHHUE B paMKaX JAPYrux HayK?

III nepuoa: mocie 1992
I mepuon: no 1924

Kakoe oTHOIIeHHEe K KOH(DIMKTOIOTUN UMEIOT TICHXOJIOTHSI, COIUOJIOTHSI, TIOJTUTOJIOTHS,
BOCHHBIC HAyKH, Teorpadusi, UCKYCCTBOBEICHHE, HCTOPHS, MEAMUIINHA, NIEIarOTHKa,
npaBoBenieHue, husosorus, Gunocodus, SKOHOMUKA?

HHUKAKOI'O OTHOIICHU A

y‘le6HBIe JUCHUITIINHBI

BCC BapUAaHTbI BECPHBI

Yro u3 NEPCUNCIICHHOTO HUKC BXOIUT B LICIIN OTEYECTBEHHOM KOH(l)J'II/IKTOJ'IOFI/II/I?

CO3,[[aHI/Ie CHUCTCMBI KOH(I)J'II/II(TOJ'IOI‘I/ILICCKOFO O6pa3OBaHI/I$[ B CTpaHEC, paClIpOCTPaHCHUE
KOH(l)J'II/IKTOJ'IOFI/I‘-ICCKI/IX 3HAHUH B O6IJ.[CCTB€

HuTencuBHoe pa3BUTHUC KOH(l)HHKTOJ'IOTH‘IGCKOfI TCOPHUHU - UCCIICAOBAHUC BCCX KOH(I)J'II/II(TOB,
BBICTYIIAOMIUX 00BEKTOM HAyKU

Opranuzanus B Poccunt cucteMsl pakTuyeckoi paboTsl KOH(PIUKTOIOTOB 10
MIPOTHO3UPOBAHMIO, TIPEIYIPEKICHUIO U YPETYITUPOBAHUIO KOH(DIMKTOB

Tema 4. TeopeTHYecKne OCHOBBI KOHd)HI/IKTOJIOFI/II/I

[IpoTuBOpeune, ABIsAIOMIEECS OCHOBOM KOH(INKTA — 3TO



MaTepualbHas IEHHOCTh
CyOBeKT KOH(IUKTA

Hawubouee ocTpslii crioco0 paspenieHus 3HaYMMbIX TPOTUBOPEUHIA, BOSHUKAIOLINX B IpoLIecce
COJICHCTBUS, 3AKITFOYAIOIINANCS B IIPOTUBOJICHCTBUN CYOBEKTOB KOH(IMKTA U
COITPOBOKJAFOIIUICS HETaTUBHBIMHU SMOIIUSMHU — 3TO

NPEAKOH(IUKTHAS CUTYaIIHs

JIACKYCCHSI

[Mporecc mepexoaa OT MPEAKOHPIUKTHOM CUTYaIIUH K KOH(IMKTY U €r0 Pa3pelieHUI0 OTPaKaeT
00BEKT KOH(IIUKTA

TEMIICPAMCHT YYaCTHUKOB KOH(i).]'II/IKTa

Co3nannie 00BEKTUBHBIX YCIOBUN U CYOBEKTUBHBIX MPEINOCHUIOK, CIIOCOOCTBYIOIINX
pa3penieHnIo MPeIKOH(PIUKTHBIX CUTYallni HEKOH(QIMKTHBIMHU CIIOCO0aMU —

paspernieHrue KOH(IUKTa
JIEeCTPYKTUBHBIE TIOCIIEICTBHS

Uto sABISETCS OCHOBAHHEM JUTS JICIICHHUS KOH(JIMKTOB Ha CeMEHHbIC, IPOM3BOICTBCHHEIE,
OBITOBBIE, TOJTUTUYECKHE?

JJIIUTCIBbHOCTD KOHq)J'II/IKTa

MHTCHCUBHOCTD

Tema 5. BHyrpuiandyHoCTHBIE KOH(MIUKTHI

UYenoBeueckuii MHANBHU KaK CYObEKT MEXIMYHOCTHBIX U COITUATBHBIX OTHOIIICHUHN 1
CO3HATEJILHON JESITEIHLHOCTH — 3TO:

UHIUBUAYAIBHOCTh

TEHJIep

[IpunuceiBaHue Ipyrum JIt0sM COOCTBEHHBIX BHITECHEHHBIX MOTUBOB, IIEPEKUBAHUN U YEPT
Xapakrepa — 3TO:

¢banTazus
cyOonumanus

I/IHTeraJ'ILHaH XapaKTECpUCTUKA JINYHOCTH, OITPCACIIAIOIIAs TOTOBHOCTD K PEIICHUTIO
HpO(l)eCCI/IOHaJ'ILHHX 3aga4 ¢ MCIIOJIb30BaHUEM 3HaHPII>i, OIIbITA, HGHHOCTCﬁ, MOTHUBOB — 3TO:

TEMIICPAMCHT
BOJIA

Octpoe HeraTUBHOE MepeKuBaHKE, BBI3BAaHHOE 3aTAHYBIIEHCS 60pb00H CTPYKTYp BHYTPEHHET O
MHUpa JIMYHOCTH, OTPaXkarollee IPOTUBOPEUUBBIE CBSI3U C COLIMAJIBHOM cpenoi u
3aJIep’KUBAOILEE IPUHATHE PELIEHUS — ITO



MEKJIUIHOCTHBIA KOH(PIUKT
IIPU3HAK DKCTPABEPTHOCTH

brioknpoBaHue OTpULIATENBHBIX SMOLIMMI, BBITECHEHUE U3 CO3HAHUS CBA3EH MEKTY
SMOLIMOHAIBHBIMU MEPEKUBAHUAMU U UX UCTOUHUKOM — 3TO ...

MIPOEKLIHS

danTazus

BOSBpﬁIHeHI/Ie K JCTCKUM CTCPCOTUIIAM ITOBCACHUSA — O3TO:

KaTapCHc
panoHaIn3anus
Kpaiine necTpykTUBHBIN BBIXO/l U3 BHYTPHIMYHOCTHOTO KOHQUIUKTA — 3TO

HHTPOCKIHA

bpycTpauus

Cucrema PETYIATOPHBIX MEXaHHU3MOB, KOTOPBIC HAIIPABJICHBI HA YCTPAHCHUEC HCTATHBHBIX
Hepe)KHBaHHfI, COIIPSKEHHBIX ¢ BHYTPHUIIMYHOCTHBIMHU ITPOTHUBOPEUYHUAMU — 3TO
Jerpafays TMIHOCTH

IICUXHKa

OMONHMOHATIFHO OKPAIIEHHOE COCTOSIHUE JIMYHOCTH, SIBJISFOIEecs] pOpMOil akTUBHOCTH, B
KOTOPOH OCO3HAETCS MPOTUBOPEYUNE U UIET MPOIIECC €ro Pa3pelIeHus] Ha CYObEKTUBHOM YPOBHE
— 370 ...

JINYHOCTHBIA POCT
MPU3HAK UHTPOBEPTHOCTHU
[lepeanpecanus peakuu, NepeHOC Peakiui ¢ HEAOCTYIMHOTO 00BEKTa Ha JOCTYIHBIN — 3TO ...

UJeHTH(DUKAIAS

PCAKTHUBHOC 06pa30BaHHe

Tema 6. Conmanbabie KOHQIUKTEL. Paspemenne koHGaukToB. CTpaTreruu paspeueHus
KoH(aukTOB. MenmnaroperBo, Gacuianranms. Ileperosopsl (BepHO 5 u3 6)

ITox MOTHBAIIMOHHOW NTEPECTPOUKON IIOHUMAETCS:

+Hp606pa3OBaHI/IC MOTHUBAIUU CTOPOH, IPCBPAIICHUEC CTPEMIICHUA JOKA3AaTh CBOIO IPABOTY U
HCIIPaBOTY APYTOro B MOTHBALIUIO BBIXOJa U3 KOH(l)J'II/IKTa

CTpax MOCEICTBUI KOH(IHUKTA
[IEPErOBOPHBII IIPOLECC
BCE BapUAHTHI BEPHBI

CoBMmecTHas 1eATeNbHOCTh YIaCTHUKOB KOH(IIMKTA, HAIlpaBJIEHHAsl Ha MTPEeKpalleHne
MPOTHBOJCHCTBUS U pa3pelieHre npooiIeMsl — 310 ...

+pasperienne KoOH(pIuKTa



3aTyxaHue KOH(IUKTa
MaHHITYJISTOPCTBO
@acunuranus — 310:
3aTyxaHue KOH(INKTa

+dopma rpynmnoBoit paboThI IS BEIPAaOOTKU PEIICHUH MTOBBIIIEHHON CII0)KHOCTH, B TOM YHCIIE
JUI YperyaupoBaHus KOH(QIMKTa BHYTPU I'PYIIIIbI

HaBSI3bIBAaHHUE APYrOH CTOPOHE MPEAIOUYTUTEILHOTO ISl Ce0s perIeHus
Kakue u3 nepeuncieHHbIX KOH(IMKTOB OTHOCATCS K COIIMATIBLHBIM?
KOH(DIMKT MEX]ly IIPErnoiaBaTeleM U IPYIIoi CTYAEHTOB

BCE IEPEYUCIICHHBIC

+KOH(IUKT Mex 1y OOJIETbIINKAMU Pa3HbIX KOMaH/

KOH(IMKT MEXIY PYKOBOJIUTEIEM U MO TIMHEHHBIM

Haub6onee a3¢pdextnBHas crpaTerus nNoBeAeHNs, BKIOYaOIas KOHCTPYKTUBHOE 00CYXACHNE
Ipo0OJIEMBI U MTOJIHOE pa3peleHne MPOTUBOPEUHSI — 3TO:

yXoa
KOMITPOMUCC
+1apTHEPCTBO

Crioco6 paspenieHust KOHQIMKTA, 3aKJII0YAIOIIHICS B UCTIOJIH30BAHUN HEHACHUIILCTBEHHBIX
CPEICTB M MPUEMOB JJIsl pa3pelieHust MpoOIeMbl — 3TO:

+IepEroBOPEI
pednexcust

OMITIaTUs

Tema 7. TpydoBBIC CIOPEI U KOH(bJ'II/IKTBI B KOJUICKTUBE, OCHOBHBIC 3aKOHOMCEPHOCTH HUX
BO3HHMKHOBCHUS U pa3speICHUA

Hpouecc EJICHaIpaBJICHHOI'O BOS,I[GI;'ICTBHH Ha IIEpCOHA OpraHru3alivu C HEJIbK0 YCTPaHCHUA
IIPpUYKUH, IIOPOJUBIINX KOH(l)J'II/IKT, H IIPUBCACHUS MMOBCACHUA YIAaCTHHKOB KOH(l)J'II/IKTa B
COOTBCTCTBHC CO CIIOKMBIHIMMHUCA HOPMAMH B3aHMMOOTHOIIICHUH — 3TO:

KOH(IMKTHO BEPTUKAIN

JIMHAMHKA KOH(IIMKTA

+ymnpasieHue KOHQIUKTaMu

KoH(}IHUKTEI MEXIy COTpYIHHUKAMU OJTHOTO YPOBHS B CTPYKTYpE OpraHU3aIHH:
+KOH(IMKTHI [10 TOPU30HTAIIN

TPYIOBBIE CIIOPHI

KOH(IIMKTHI MO BEPTHKAIH

HeyperJII/IpOBaHHBIe pa3Horiiacust MExXay pa6OTOI[aTeJ'IeM n pa60THI/IKOM 10 BOIIpoCcamM
MPUMCECHCHUS TPYAOBOTO 3aKOHOAATCIILCTBA U MHBIX HOPMATHUBHLIX ITPABOBLIX AKTOB —

+UHIUBUyalbHBIN TPYIOBOH CIIOP
KOJIJIEKTUBHBINA TPYAOBOH CIIOp
3abacToBKa

Bun connansHOro KOHMINKTA, 00BEKTOM KOTOPOTO SIBIISIOTCS TPYAOBBIE OTHOIICHUS U YCIOBUS
ux obecrieueHus — ...

+TpynoBOI KOHPIUKT



CeMEUHBINH KOH(PIUKT
MEXTPYIIOBON KOH(PIUKT

BpemenHslii T0OpOBOIBHBIN 0TKa3 paOOTHUKOB OT MCIIOJIHEHUS TPYIOBBIX 00sI3aHHOCTEH
(TIOJTHOCTBIO MJIM YaCTUYHO) B IEJISAX Pa3pelIeHus KOJUIEKTUBHOTO TPYJOBOTO CIIOpa —

HapyleHNUe TPYI0BON AUCIUIIIVHBI

IIPOTUBOIIPABHOE JICHCTBHE

Tema 8. [IpodeccronanbHas nedhopMaims U npodheCCUOHAIBHOE BLITODAHKUE, UX IIPUYUHBIL U
OpeayIpeKICHUE

K BenymuMm cnienmanuctam B 001acTé MPO(eCCHOHATBHOTO BRITOPAHUS CPEI POCCUHCKUX
IICUXOJIOTOB OTHOCSITCS:

JI. lermoB
A. AcMoIi0B

[cuxomoruveckas Ae30pHEHTAINS JTHYHOCTH, (POPMHUPYIOIIAsCS B IMpoliecce MpodecCHoHaTbHON
JESTETbHOCTH U MIPUBOISIIAS K MCKKEHUIO IMTHOCTHBIX XapaKTEPUCTHK B HAITPABICHUN
npeobnaganus crenuduaeckux mpoheccHoHaATBHBIX YePT XapaKkTepa — 3TO:

MHTPOBEPTHOCTH
JeTpeccust

K HeraTuBHBIM MOCHEACTBUSIM BHITOPAHUS OTHOCATCSI:
HEKOHCTPYKTUBHOCTh MOJIETU TIOBEICHUS
MOBBILIEHUE YPOBHS KOH(DIUKTHOCTH

CHIDKEHHE TPYA0BON MOTHBALIUU

CunapoM, pa3BuBaroUIniicss Ha (JOHE XPOHUYECKOIO CTpecca U BEAYIIUNA K UCTOLICHUIO
SMOIIMOHAIBHO-YHEPTeTUYECKUX U JIMYHOCTHBIX PECYPCOB PabOTAIOIIEro YelloBeKa — 3TO:

bpycrpauus

CaMOaKTyaJIn3anus

Jlnst kakux npogeccuil CHHIPOM BBITOpaHuUs HanboJsee XxapakrepeH?

JUIs IPOecCuil «UeIOBEK - TEXHUKA

115 ipodeccuil «4eI0BeK - MPUPOIa

3agaHus 1719 NPOBEACHUS IPOMEKYTOYHOM aTTeCTANMHI

Bonpocel k 3auery

1. KOH(bHHKTOHOFHH, eé nNpeaAMET U 3a1a4u, UCTOPHA CTAHOBJICHUA KaK HAYyKH.
cDOpMI/IpOBaHI/IC OTEYECTBEHHOM IKOJIbI KOH(I)JII/IKTOJ'IOFI/II/I.
2. Hpnpoz[a COMMaJIbHOTO KOH(I)J'II/IKTa. Hcrounuku u OPpHUYUHBI €TI0 BO3HUKHOBCHU .



w

17.
18.
19.
20.

21.

22.

23.

24,

25.
26.
27.

28.
29.
30.
31.
32.
33.
34.

35.
36.

Omnpenenenue koHdnukra. Knaccupukanus Bu1oB KOHPIUKTHBIX SBICHUN.
[TonsiTue 06 yHUBEpCATIBHON CXeMe HAyYHOT'O UCCIIEIOBAHUS U €€ POJId B HAYYHOM
nonaxoze K kKoHpuukram. [1aTh cTyneneii cynHocty npeameta. [19Th acnekToB
YHUBEPCAJIBHON CXeMBbI HAy4YHOTO HccieoBanus. OO1ie BEIBOIbI, BEITEKAOLINE U3
YHHUBEPCAIbHON CXeMbI Hay4HOT o uccienoBanus. 3vauenue Y CHU nns teopuu u
MPAKTUKHA ONITUMAIIHOTO TIOBEJICHUS B KOH(IUKTE.

[To3uTHBHBIEC U AECTPYKTUBHBIE (PYHKIIMHA KOH(IIUKTA.

CtpykTypHBIe 2eMeHThl KoH(ukTa. [Iponecc n nuHaMuKa KOH(IIMKTA.
[IpoGnema THNOTOTHH KOH(IUKTOB.

[TonsiTHe 0 BHYTPMIIMYHOCTHBIX KOH(IIUKTAX.

[Tcuxonoruueckue koH(uukTH! (10 B.C. Mepnuny).

. MotuBaMoHHble KOH(IUKTHI.

. KoruutuBHbIE KOH(IIUKTBHI.

. PoneBble KOHQIIUKTBHI.

. BHYyTpuiaM4HOCTHBIE IPOTUBOPEUHS U KOH(DIUKTHI.

. Uenoseueckuil (paktop B KOH(PuKTe. THIBI KOHYIUKTHBIX JUYHOCTEH.

. [IpoGnema smonuii B KOH(MIUKTE U MCUXOJIOTHY€CKOH HECOBMECTUMOCTH.

. TunnuHoe noseneHune B KoHPmukTHOM cutyauuu (Tect K. Kunmenna). Xapakreprucruka

OCHOBHBIX CTHJIEH: KOH(GPOHTAINH, U30eranusi, MpucrnocoOIeHus], KOMIIPOMHUcCca,
COTPYIHUYECTBA.

KoudnuktHocTh B cBeTe nHpopManmonHoi reopur smounii (o I1.B. CumonoBy).
KoH(pUKTHOCTB B CBETE TEOPUH JIOKYCA KOHTPOJISL.

KoH)IUKTHOCTE M 5 CTyINeHeH 4eI0BeYeCKON CYyITHOCTH.

MartepuanbHasi cuiia MbICTIEH U UX BIMSHUE Ha COCTOSIHUE MBILIEYHOTO TOHYCA.
[TcuxocomaTuveckue acrekTsl KoH(aukTa. [Icuxonornyeckue acekTol 3a00JIeBaHUH.
[Icuxonoruveckrie 3aKOHbI BBI3AOPOBICHUS.

MHoxecTBeHHOCTh TMYHOCTH (10 yuenuto I.U. I'ypxueBa). MHOKECTBEHHBII
XapakTep JMYHOCTH B IICUXOJIOTUYECKUX Tpe/icTaBiIeHusX. Bonpoc 00 anemeHTapHoOi
€IMHUILIE CYOITMYHOCTEH.

Hawnbonee oObruHbIE CLIOCOOBI pEIICHUSI BHYTPUINYHOCTHBIX KOHMIUKTOB (CITOCOOBI
TICUXOJIOTUYECKON 3alIUTHI).

[TonsaTre 06 0OBEKTUBHBIX M CYOBEKTUBHBIX (haKTOPaX MEKINYHOCTHBIX KOH(IUKTOB.
Tpu no3unuu B3auMHOTO OTOOPaKEHUSI.

Ponp ycTaHOBOK M CTEpEOTUIIOB B BOCTIPUATUH «J{pyroro» kak (pakTop MEKINYHOCTHBIX
koH(pmukTOB. [ToHATHE 0 MEKINYHOCTHONW HECOBMECTUMOCTH. CBS3b OOLTHOCTU U
OCTPOTHI KOH(PIIUKTA.

MoTuBbl KOH(MIUKTOB. BapuaHThl HCX0a MEKIMYHOCTHOTO KOH(IIUKTA.

PeueBoe BrIpakeHHE BHYTPEHHETO KOH(IIUKTA.

[IpoGnema KOMMyHHKAIIMN B KOHPIUKTHBIX CUTyalusax. KOMMyHHKaIMsS KaK HCTOYHHUK
KOH(JIMKTA.

KomMmyHMKamus Kak npouecc ¢ 00paTHON CBSI3bIO.

MexaHu3M HCKakeHUs WH(OpMaInu.

OcHOBHBIE (DYHKIIUN KOMMYHUKAIUH.

Bapbepsl KOMMyHUKAIIUH.

AKXTyanu3anusi ¥ MAaHUMYJISIHUS KaK 2 MOT0ca KOMMYHUKAIIWH.

[TonsiTie KOH(pIUKTOTEHA.

OO1enue Jro1el Kak Mpolece akTyalu3aluii 1 MaHUITYIJIAIUNA Ha YPOBHSIX MBIIILIICHUS,
A3bIKa U pEYH.

SI3bIKOBBIE METKHM MaHUTTYJISITOPA.

Kon¢nukte! B chepe ynpaBiaeHHs.



37. PerynupoBaHue u pa3pelieHne ConaIbHbIX KPU3UCOB U KOH(IMKTOB. Onpenenenue
OCHOBHBIX IOHATHI — PEryIupoBaHus, pa3pelieHus], yIpaBIeHus, PEI0TBPAIICHUS,
MUHUMH3AIHUN TIOCIEICTBHIA.

38. Drtamnbl ONTUMAIBHOTO YPETyIUPOBAHHUS KOH(IIUKTOB.

39. UncTurynnoHanu3anus KOHQIUKTOB. Jlerntumusanust KOHQIUKTOB. Y CIOBHS
JETUTUMHOCTH ¥ HHCTUTYLMOHATIBHOH mpoueaypsl. CTpyKTypHpOBaHHE
KOH(IMKTYIOIUX TPYIII.

40. AHanu3 OCHOBHBIX (POPM PETYITHPOBAHUS KOH(DIUKTOB.

41. TIpoGnema mpeaynpeKACHUs U PEIOTBPAIICHUS KOH(IUKTOB.

42. uopmarimoHHOE IPOTUBOOOPCTBO B KOH(ITUKTE.

43. SI3bIKOBBIE MPECTYIUICHUS M COIIMATIbHBIE KOH(IUKTHI.

44. PeueBoe BbIpakeHHE OECCTPYKTYPHOTO YIPABJIECHUS JIObMH.

45. IlpuHIUIIBI OpraHu3aluu COOCTBEHHOTO HH(OPMALIMOHHOTO MMOTOKA B KOH(IIUKTE.

46. CBs131 ¢ 00IIECTBEHHOCTHIO KaK CPEACTBO MPEIOTBPAIIECHUS KOH(IUKTOB U
MHUHUMH3AIHUU €r0 IIOCIIEICTBUH.

CxemMa cOOTBETCTBHSI THUNOBBLIX KOHTPOJILHBIX 32/IaHUIl U OLlEHMBAEMbIX 3HAHUIA,
YMeHH i, HABBIKOB U (MJIM) ONBbITA AeSITeJIbHOCTH

Kon n HaumeHoBaHue HaumenoBanue TunoBoe KOHTPOJILHOE 3a/JaHHE
KOMIIETEHIIUN WHJIKaTopa
JOCTHKCHHUS
KOMIICTCHIIUH
CIIK -2 CIIK-2.1 TecroBrle 3anaHUs
CIIOCO0EH OCYIIECTBIATh Bomnpocs! k 3a4ety
hopmupoBaHue JIK-1.1
COLIMAJIBHO-
IICUXOJIOTUYECKOU
KYJIbTYPBI CYyObEKTOB
06pa;(;1(3)e]1;eCnCI;Horo CIIK-2.2 Temeb1 pedpepaTon
JIIK-1.2
AMNK -1
croco0eH OCYIIECTBIATh
ICUXOJIOTO-
I1€JarOTHYECKOe CIIK-2.3 [IpesenTanuu
COITPOBOXKICHUE Kosnoxsuym
MIPOLIECCOB O0yUYEHHS, AIIK-1.3
BOCIIUTAHUS U Pa3BUTHS
JIeTeM, MOJIPOCTKOB, B
ToM uuciie ¢ OB3
npodeccuoHalIbHBIX
3a/1a4




