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1. IOACHUTEJIBHASA 3AIIMCKA

PaGouast mporpamMma TUCHMIUIMHBI COCTaBJICHA HA OCHOBaHMH ydeOHoro miana 40.03.01
«Opucnpynenius» no npodmmo «pakmanckoe mpaBo» 2021 roma Havama MOATOTOBKU
(ouHas1, ouHO-3a04HAs hopMa 0OyUEHUS).

[Ipu peanuzanuu oOpa30oBaTEIbHON MPOTPAMMBI YHHUBEPCHUTET BIpPaBE NPUMEHSITH
JTUCTaHIIMOHHBIE 00pa30BaTeNIbHbIC TEXHOJIOTUH.

2. IIEPEYEHb IIVIAHUPYEMbBLIX PE3YJIbTATOB OBYYEHHUA 11O
AACHUIIVIMHE COOTHECEHHBIX C ILTAHUPYEMbBIMHU PE3YJIbTATAMHA
OCOBOEHMA OBPA3ZOBATEJIBHOU ITPOI'PAMMBI

2.1 leab TUCHUILIHHDI.

Llenp aucuuIIMHBL «3amUTa MpaB MOTpeOuTeneit», sBiuserca, (GopmupoBaHue y
00yJaeMbIX TEOPETUUYECKUX 3HAHHUH, a TAK)KE MPAKTUUECKHUX YMEHUN U HEKOTOPBHIX HABBIKOB
paboThl B chepe OTHOLICHUI 10 3alIUTe MPaB MOTPEOUTENEH.

2.2 3agauu AUCHMILINHEL.

® OBJIQJICHUE TEOPETUYECKUMH M CHEIUATBHBIMH 3HAHUSAMH 1O OPraHU3alliu 3allUThl
npaB notpeduteneit B Poccuiickoit denepannu;

echopmupoBaTh 3HAHME MeEXaHHM3Ma MPABOBOM 3alllUThl TpaxaaH B o01acTu
OTHONICHMH 10 3aIllUTe MpaB MOTpeOUTenei.

2.3 3nanusi U yMeHusi o0yyammerocs, ¢gopmupyembie B pe3yJibTaTe OCBOCHUSA
AUCHUILINHBI.

[Ipomiecc wu3ydeHUsi NUCHMIUIMHBI HampaBlieH Ha (OPMHUPOBAHHE CIIEIYIOIINX
KOMIIETEHIINN:

B pe3yabTare un3y4deHHs JMCHMILIMHBI CTyAeHT pnosked | Koasl (popmMupyembix
00/121aTh CJEAYIOIMMMH KOMIIETeHIHAMU: KOMIeTeH Ui

CriocobeH coOuto1aTh NMPUHLMIIEI STHKH IOpUCTa, B ToM uucie B | OIIK-7
YacTH aHTUKOPPYNIIMOHHBIX CTAHJIaPTOB NOBE/ICHUS
CrocoOHOCTBIO  OOecreunBarh coOmronenne 3akoHomareiascTBa | CITK-2
Poccuiickoii denepanun cyobekTaMmu npasa
JlesTeNbHOCT, TIPH  OKa3aHWHM YCIyr 1o peanmm3anun  o0bekToB | [1K-2
HEJIBUYKUMOCTU

NHanKaTOPpBl JOCTUKEHHSI KOMITETEHITUI

Kon u HanMeHoBaHMe HaumeHoBaHMe MHIMKATOPA JOCTUKEHHS YHUBEPCAIbHOU
YHHUBEpPCATbHON KOMITETEHLIUU
KOMIIETEHIIUU
OIIK-7 Cnocoben OIIK-7.1. 3naer npodeccroHalbHbIE TPUHLUIIBI 3TUKH IOPUCTA, B TOM
co0o1aTh qycjie B YacTH AaHTUKOPPYINIMOHHBIX CTaHAApPTOB MOBEACHHUA, U
MIPUHLIMIIBI 3TUKH 00s3aHHOCTH 1O O00OECNEeYeHHI0 3aKOHHOCTH U IPaBOIOPSJIKA,
IOPHCTA, B TOM 4Hcie | 6€30MacCHOCTH JIMYHOCTH, OOIIECTBA U TOCYAapCTBa.




B YacCTH OIIK-7.2. VYmeer m0OpOCOBECTHO HCIOJHSAET TpodecCHOHATbHbBIC
AHTUKOPPYIIIMOHHBIX | 00S3aHHOCTH, IPUMEHSET ITHYECKHE HOPMBI W TpaBHJIA MOBEICHUS, B
CTaH/IapTOB TOM YHCJIE B YaCTH
MOBEJICHUS AHTUKOPPYIIMOHHBIX ~ CTAaHIAPTOB  MOBEJACHHS, B  KOHKPETHBIX
KU3HEHHBIX CUTYaIlUsX.
OIIK- 7.3 Bmageer cnocoOHOCTBIO BBISBIATH, JaBaTh OLEHKY U
COJICHCTBOBATH NMPECEUCHUIO KOPPYIIIMOHHOTO MOBEJCHHS
CIIK-2 CIIK-2.1. 3HaeT: moN0KeHus ASHCTBYIOIIMX HOPMAaTHBHBIX aKTOB
CITOCOOHOCTBIO COOTBETCTBYIOIIETO MPO(UIs IpaBONPUMEHEHHUS, BO3MOKHbIE IPUYUHBI
00ecIeunBaTh WX HapYIICHUS U YCIOBUS CIIOCOOCTBYIOIINE 3TOMY
COOIIOICHHE CIIK-2.2. YMeeT: TOJIKOBaTh U IPUMEHSAThH IIPABOBBIC HOPMBI
3aKOHOATEBCTRA JICUCTBYIOILETO 3aKOHOAATENbCTBA PO
PocciicKoi CIIK-2.3. BnageeT: MeTo1aMu MPUMEHEHHS TIPABOBBIX SIBJICHUH,
Dejepauan IOPUANYECKUX (PaKTOB, C IENBI0 00eCTICUeHUs COOTFOICHUS

CY6’LeKTaMI/I ImpaBa

3aKOHOAAaTCJIbCTBA Cy@beKTaMI/I IIpaBa

[1K-2 JleaTenbHOCTb
MIPY OKA3aHUH YCITYT
IO peaTu3arii
00BEKTOB
HEJIBIOKUMOCTH

I1K-2.1 3naet: XXunumnoe 3akoHoaaTebeTBo Poccuiickoit deneparum.
TpeboBanus 3akoHoaTesnbeTBa Poccuiickoit denepanuu o 3amure npas
noTpedurtenei

[IK-2.2 VYwmeer: OcCymecTBIATh MOATOTOBKY H COOp JTOKYMEHTOB,
HEOOXOMUMBIX JUISI COBEPILICHUS CHCJIKHM C OOBEKTaMH KON
HEJIBWKUMOCTU. OpraHu30BBIBaTh U COMPOBOXKAATH MPOLETYPY CHEIKH
HalilMa WJIOTO0 TIIOMELIEHUS W OPraHU30BBIBATH PErHUCTPALIMOHHBIE
JICUCTBUS COIJIaCHO JICHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoit
®Deneparyu.

[TK-2.3 Biazmeer: HaBbIKaMU OpraHu3auy padoT 10 peaTn3aliy mpas
Ha 00BEKTHI KHIIOH HEJIBUKUMOCTH.

3. MECTO
IHPOI'PAMMUBI

JUCHUIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM

Hucnunnuna b1.B.04 «3amuTa npaB motpeduTtenein» OTHOCUTCS K BapUaTHBHOM YacTH,
dbopMupyemasi yuacTHUKaMU 00pa30BaTeIbHBIX OTHOIICHUH.

JIMCIIUIIINHEI,

Il U3YUCHUA KOTOPBIX HGO6XOI[I/IMBI 3HAHUA JOAaHHOTrO Kypca:

((MG)KI[YHapO)IHOC YaCTHOC IIpaBO», «HOTapI/IaT)), «I[OFOBOpHOC IIpaBoO».

4. OBBEM JUCHHUIIVIMHBI B 3AYETHBIX EIMHUILIAX C YKASAHUEM

KOJINYECTBA
KOHTAKTHYIO

AKAJEMHUYECKHUX YACOB, BBIIEJIEHHBIX HA
PABOTY OBYYAIOIIUXCA C IPEINOJABATEJIEM (IO

BUIAM 3AHATHI) U HA CAMOCTOSTEJBHYIO PABOTY OBYYAIOIIUXCS

Ounas hopma oOydeHust

O6mas TpyaoeMKocTs: 4 3.e., 144 yaca
Bcero TpynoemkocTs B 8 cemecTpe 4 3aueTHbIe eAWMHMIIBI, 144 qacoB
KonTaktHas (ayauropHasi) paboTa CamocrositensHas | [Ipomexyrou
pabota Has
Jlexumn [IpakTuueckas pabora aTrecranus
144 24 30 54 DK3aMeH —




36

OunHo-3a04Has Gopma 0OydeHUs

O6mas TpynoeMkocTs: 4 3.e., 144 gaca

Bcero TpynoemkocTs B 9cemectpe 4 3aueTHbie enuHUIBI, 144 qacoB
KonrakrtHas (ayauropHas) pabota CamocrositensHast | [Ipomexxyrou
pabota Hast
Jlexnuu [IpakTrueckas pabota arrecTanus
144 22 28 58 OK3aMeH —
36

4.1. CTpyKTypa M coJep:KaHue JUCHUIJIMHBI (TeMaTHYeCKHil MJIaH JUCHUNINHBI)
coJep:xkaHue JMCHUILIMHBI, CTPYKTYPHMPOBAHHOE MO TeMaMm (pa3iejiaM) ¢ yKa3aHHeM
OTBEJEHHOI0 HA HUX KOJMYeCTBA aKaJeMUYeCKUX YaCOB U BU/I0B Y4eOHBbIX 3aHATH

TemaTnyeckuii Mi1aH KOHTAKTHOM (KOHTAKTHOM ) paObOThI
(ounast hopma oOydeHHs)

HazBanue paznenoB (Moayiei)u Bcero tpynoemkocTu yacoB 144, 3aueTHbIX
TEM equuull 4
KonraktHas [IpomexyT.
(ayautopHasi) aTTecTaIus
pabora
= Camoct
g | Jlekun | Ipakr. 5 © | Ok3.
3 pad pab-
O |24 30 54
Pa3nea 1. Cucrema 8
CyOBEeKTHBHBIX NIPAB H
o0s13aHHOCTel noTpeduTese u
UX KOHTPAreHTOB
Tema 1.1. Ilonarue, cTpykTypa u 8 2 3 5
YCIIOBHSI TPUMEHEHHUS
3aKOHO/ATEIbCTBA O 3aIIUTE
npaB norpeduteneil. CyObeKTh
OTHOILEHUN
Tema 1.2. CyObeKTHBHOE TPaBO 8 3 3 5
noTpeduTenst Ha HHHOPMAITHIO
Tema 1.3. CyObeKTHBHOE TPaBO 8 3 3 5
noTpeduTens Ha 6€30MacHOCTh U
Ha/IJIeKalee KauecTBO TOBAPOB,
paboT u yciyr
Tema 1.4. CyObeKTHBHOE IPABO 8 3 3 6




MOTpeOuTeNsI Ha BO3MEIIICHUE
Bpena. fOpuanueckas
OTBETCTBEHHOCTH ITPOJIaBIIOB
(M3roToBUTEINIEH, UCTIOJIHUTEIICH).

Pa3gen 2. OcodeHHoOCTH
OXpaHbI paB NMoTpeduTe el
Pa3HbIX KaTeropuii

Tema 2.1. Oxpana npas 8 |2 3 6
noTpeduTenell mpyu npoaaxe

TOBApOB

Tema 2.2. Oxpana 1pas 8 |2 3 6

OTpeOUTENEH NPYU BBIOJIHEHUN
paboT 1 OKa3aHUM YCIYT.

Tema 2.3. OcOGEHHOCTH OXpaHbl | O 2 3 6
npaB noTpeduTenei npu
mpoaaxe OTACIbHBIX BUI0B
TOBApOB, BHITOJIHCHUU
OTACJIBbHBIX BUIOB pa60T n
OKa3aHHH OT/ICIIbHBIX BHOB

YCIIYT.

Tema 2.4. Oxpana mpas 8 |2 3 5
HEOIIPE/IEIICHHOT0 Kpyra
noTpeoOuTenei.

Pasznen 3. HanmonajabHbIE T
MeKTYHAPOAHBbIE MEXaHU3MbI
3al[UThI MPaB NOTpeduTe et

Tema 3.1. HantmonanbHbIE 8 2 3 S
MEXaHU3MBbI 3aIUTHI TIPaB
norpedureneit

Tewma 3.2. MexayHapoIHbIE 8 2 3 5
MEXaHHU3MBI 3aIUTHI TTPAB
norpedureneit

Hror 3a cemectp 24 30 54 36

IIpomexxyTOYHASI ATTECTANMA IK3aMeH

Temarnueckuii mIaH KOHTAKTHOM (KOHTaKTHOI) paboThI
(ouHO-3204Hast hopMa 0OydEHUs)

Ha3Banue paznenos (Mogyseil)u Bcero tpynoeMkoctu yacoB 144, 3aueTHBIX
TEM equaul 4
KonTakTHas [IpomexyT.
(aymuTopHast) aTTecTanus
§ pabota
% Jlekuun | I1pakr. Camocr. OKs3.
O pat pao.




22

28

58

36

Pa3nea 1. Cucrema
Cy0ObEKTHBHBIX NPAaB U
o0s13aHHOCTel noTpeduTeNel H
HX KOHTPareHToB

Tema 1.1. Ilonsitue, cTpykTypa u
YCIJIOBHS IPUMEHEHUS
3aKOHO/ATEJIbCTBA O 3aIIUTE
npaB nmotpeduteneid. CyObeKThI
OTHOLLEHUN

Tema 1.2. CyObeKTHBHOE ITPaBO
norpedurens Ha HHGOPMAIIHIO

Tema 1.3. CyObeKTUBHOE IPaBO

notpedurens Ha 0€30MacCHOCTh U
Ha/IJIeKallee KauecTBO TOBAPOB,
paboT u yciyr

Tema 1.4. CyObeKTUBHOE IIPaBO
NoTpeOUTENS Ha BO3MEILLIEHUE
Bpena. KOpuanueckas
OTBETCTBEHHOCTb I1POJIaBLIOB

(M3roTOBHUTEINCH, UCTIOJTHUTEIICH ).

Pasznea 2. OcodennocTu
OXpaHbI MPaB NOTpeduTeNei
Pa3HbIX KaTeropuii

Tema 2.1. Oxpana npas
noTpeOuTeNel mpu Mpoaaxke
TOBapoB

Tema 2.2. OxpaHa npas
noTpeOuTeNei Mpy BHIMOJIHEHUH
paboT M OKa3aHUM YCIYT.

Tema 2.3. OcOOEHHOCTH OXPaHBI
npaB MOTpeOuTeneH mpu
IIPOJaKe OTJENbHBIX BUJIOB
TOBAapOB, BHIIOJIHEHUN
OTJENBHBIX BUJIOB paboT U
OKa3aHUU OTJENIbHBIX BUJIOB

YCIIYT.

Tema 2.4. OxpaHna npaB
HEOIPEAEIEHHOr0 Kpyra
norpedurenei.

Pa3nen 3. HanmonajabHbIe 1
MeSKTYHAPO/IHbIe MeXaHU3MBbI
3alUTHI IPAB NOTpeduTeNel

Tema 3.1. HarmmonansHbIE




MEXaHM3MBI 3aIIUTHI IPaB
notpeouTenei

Tema 3.2. MexayHapoiHbIe 9 2 2 6
MEXaHHU3MBI 3aIUTHI TIPAB
noTpedurtenei

IIpoMe:kyTOUHAsI aTTECTALUSA IK3aMeH

4.2 Coagepxxanme TUCUMILIMHBI, CTPYKTYPUPOBAHHOE 110 TeMaM (pa3esiam)

Pa3nes 1. Cucrema cy0beKTHBHBIX NIPAB M 00513aHHOCTEH NOTpeduTe el U NX
KOHTPAreHTOB

Tema 1.1. [louamue, cmpyxmypa u ycio8us npumeHeHus: 3akOH00amenbCmad o 3auwume
npag nompedoumeineu. Cyovexmsl OmHOUEHULL.
JIEKIIA

OO6mre 0cOOEHHOCTH 3aKOHOIATENIBCTBA O 3AIIUTE MPaB MOTPEOUTEINEH.

[TpenMeT 3aKOHOIATENBCTBA O 3aIIUTE IPAB MOTpeOUTENEH.

CyOBeKThl OTHOLICHHWH, pETYJUPYEMBIX 3aKOHOJATEIbCTBOM O 3allUTe IMpaB
noTpeOuTenei.

[ToTpeOuTENHCKUIT TOTOBOP: OHATHE, TPU3HAKU, BHJIBI U CTPYKTYpA.

Knaccudukanus cyObeKTUBHBIX NpaB U 00S3aHHOCTEH MOTpeOuTeNnel U MpOAaBIIOB
(M3roTOBUTENICH U UCTIOJIHUTENIEH ) TIO IEHCTBYIOIIEMY 3aKOHOATEIbCTRY.

[IpakTrueckoe 3ansTHE
Y4eOHbIe mean:
IToaroToBKa K 3aHATHIO MO CIEAYIOIIHAM BOIIPOCAaM:

OO6mre 0cOOEHHOCTH 3aKOHO/IATENLCTBA O 3aIUTE MIpaB MOTpeOUTENEH.

[TpenMeT 3aKOHOIATENBCTBA O 3aIIUTE TIPAB MOTPEeOUTENEH.

CyOBeKThbl OTHONICHWH, pEryJIHPYeMBIX 3aKOHOJATEIILCTBOM O 3allUTe TIpaB
notpeduTenei.

[TorpebutensCKkuii JOTOBOP: MOHSATHE, MPU3HAKH, BUIBI U CTPYKTYpA.

Knaccudukanus cyObeKTUBHBIX TpaB U 00s3aHHOCTEH MOTpeOuTeNnel U MpPOAaBIIOB
(M3roTOBUTENIECH U UCTIOJIHUTENIEH ) TIO0 IEHCTBYIOIEMY 3aKOHOJATEIHCTRY.

Tema 1.2. Cybvexmusenoe npaso nompedoumens Ha UHGOpMayuio
JIEKIIUA
OO6ue TpeboBaHMs, NPEAbIBIsSEMbIE K IPEJOCTaBIIEMON NOTpeOUTEN0 HHOpMAIH
(moTpedbuTENHCKOM MHGOPMAIIHH).
CriennanbsHble TpeOOBaHUS K OTPEOUTENHCKON HHPOPMALIUH.
Kareropun uadopmaruu u cnocodbl UX JOBEIEHUS 10 CBEACHUS MOTpeOUTENeH.
Hapymenue npasa notpeOutens Ha HH(POPMAIIHIO.

[IpakTrueckoe 3aHsiTHE
YueOHbIC LEJN:
[ToaroToBka K 3aHATHIO MO CIAEAYIOIIUM BOIIPOCAM:



OO6ume TpeboBaHMs, NPEABABISEMbIE K IPEIOCTABIAEMON OTPEOUTENI0 HH(OPMAITUN
(moTpebuTENhCKON MHPOPMAIIHH ).

Criennanpabie TpeOOBaHMS K TOTPEOUTENHCKON HHPOPMALINH.

Kateropun unpopmanun u criocoObl MX TOBEJCHUS 10 CBEICHUS TOTPEOUTEICH.

Hapymenue npasa notpeOutens Ha HHPOPMALIHIO.

Tema 1.3. Cyovexmusnoe npaeo nompebumens Ha 0e30NACHOCMb U HAOJelcaujee

Kavecmeo moeapos, pabom u yciye
JIEKIINA

[Tonsatne u coxepkaHue mpaBa MoTpeOuTeNneil Ha Oe30MacHOCTh TOBapoB (pador,
yeuyr).

Hannexariee 1 HeHaaIexaliee Ka4ecTBO TOBAPOB, PabOT, YCIIYT.

[IpaBoBBIE CIIOCOOBI OMNpENENeHUs] KadecTBa TOBapoB, pabOT W YCIyr W HX
COOTHOILICHHE.

[IpaBoBble W WHBIE CpeACTBa oOecreueHUs: OE30MaCHOCTH JKU3HU U 3J0POBbs
norpedurenei.

[IpakTuyeckoe 3aHsATHE
Y4eOHble Hmean:
[ToaroToBKa K 3aHSATHIO 11O CIEAYIOIIAM BOIIPOCAM:

[lonsTue u conepkaHue mNpaBa MOTpeOMTENel Ha 0E30MacHOCTH TOBapoB (padoT,
yeuyr).

Hannexxariee u HeHaaIeKalee Ka4ecTBO TOBapOB, padoT, YCIIyT.

[IpaBoBBIE CHIOCOOBI OMpeneNeHus KadyecTBa TOBapoB, pabOT W ycayr HM UX
COOTHOIICHHUE.

[IpaBoBble W wWHBIE CcpeAcTBa obOecnedeHUs OE30MaCHOCTH JKU3HU M 3I0POBbS
norpeduTenei.

Tema 1.4. Cyovekmusnoe npago nompedbumens Ha osmeweHue speoa. FOpuouueckas

0mMEemcmeeHHOCHb NPOO0asyos (Uzeomosumenetl, UCHOIHUMEIell)
JIEKIIUA

OrtpacneBble BUbl FOPUIMUECKON OTBETCTBEHHOCTH 32 HapyILlIeHHe IpaB NOTpeOUTeNei.

['pasxmaHCKO-TIpaBOBasi OTBETCTBEHHOCTD 33 HAPYIICHHUE MIPAB MOTPEOUTEIS.

OO6crosTenbeTBa, OCBOOOXKIAIOIIME TPOJABLA (M3TOTOBUTENS, MCHOIHUTENS) OT
IpaXkIaHCKO-TIPaBOBOW OTBETCTBEHHOCTH 3a MIPUYMHEHHBIN BpE.

OcobeHHOCTH BO3MEILEHHS Bpesia, IPUUMHEHHOTO TOBApaMH U CIIyTaMH.

3akoHoaarenbcTBO PP 00 agMUHUCTPATUBHOM OTBETCTBEHHOCTH 3a HapylleHUE IMpaB
notpeduTenei.

[IpakTrueckoe 3aHsTHE
Y4eOHble mean:
[ToaroToBKa K 3aHATHIO 1O CIIEAYIOIIAM BOIIPOCAM:

OtpacieBbie BUJIBI FOPUINIECKON OTBETCTBEHHOCTH 32 HAPYIICHHE MTPaB MOTPEOUTEIICH.

['paxknaHcko-TipaBOBasi OTBETCTBEHHOCTH 32 HAPYIIIEHUE MPaB MOTPEOUTEIS.

OOcTosITeNbCTBA, OCBOOOXKIAIONIME TMPOAAaBIA (M3TOTOBUTENS, WCIOJHUTENSA) OT
Ipa)KTaHCKO-TIPABOBOM OTBETCTBEHHOCTH 3a MMPUYUHEHHBIN BpE/I.

Oco0eHHOCTH BO3MEIICHHS Bpe/ia, IPUIMHEHHOTO TOBAPAMH H CITYTaMH.

3akoHonatenbcTBO PP 00 agMUHUCTPATUBHOW OTBETCTBEHHOCTH 3a HapyIlIeHUE MpaB
norpedurenei.



Pa3znes 2. Oco0eHHOCTH OXPaHBI IPaB NOTPe0UTe el Pa3HbIX KATEeropui

Tema 2.1. Oxpana npas nompebumerneii npu npooaice mosapos
JIEKIINA

[TocnencTBus MpoaaXH MOTPEOUTEIIO TOBAPOB C HEJOCTATKAMMU.

HOCJIGI[CTBI/IH HpI/IO6peTCHI/I$I HCI[O6pOKa‘-IeCTB€HHBIX HpOI[OBOJILCTBCHHLIX N HHBIX
TOBapOB, HA KOTOPBIC YCTAHABIUBAIOTCS CPOKH TOAHOCTH.

Oco0eHHOCTH OXpaHBbI MpaB MOTPEOUTENICH B IOrOBOpPaX POSHUYHOU KYILIU-TIPOJAXKH U
MIPOJIaYKH HEJBUIKUMOCTH.

[IpakTrueckoe 3aHsiTHE
YyeOHble 1eIn:
[ToaroToBka K 3aHATHIO MO CIAEAYIOIIUM BOIIPOCAM:

[TocnenctBust mpuoOpeTeHHst HeToOpPOKAaYeCTBEHHBIX IPOJOBOIBCTBEHHBIX M HHBIX
TOBapoOB, HAa KOTOPbIE YCTAHABINBAIOTCS CPOKH T'OTHOCTH.

OcoOeHHOCTH OXpaHbI MPaB MOTPEOHUTENEH B JOTOBOpaX POSHUYHON KYIUIM-TIPOJAXKH H
NPOJIaKU HEABHKMMOCTH.

Tema 2.2. Oxpana npas nompebumereil npu 8bINOJHEHUU PAOOM U OKA3AHUU YCIY2
JIEKIINA

['paknaHCKO-TIpaBOBBIE ~ OTOBOPHI,  O(QOPMIIMIOIIME OTHOLIEHUS C  y4acTHEM
NOTpeOUTENEH MPH BBITOJIHEHNH Pa0OT U OKa3aHUH YCIIYT.

[TocnencTBUsl HapyIICHWS MCHOJIHUTEIEM CPOKOB BBINONHEHHS palboT (OKazaHUs
yeuyr).

[TocnencTBust oOHapyKeHUSI HEJOCTATKOB B paboTe (yciyre).

[IpakTudeckoe 3aHaTue
YyeOubie HeIu:
[ToaroTroBka K 3aHATHIO 1O CJIETYIOIIUM BOIPOCAM:

['pasxaHCKO-TIpaBOBbIE  OTOBOPBI,  O(QOPMIISIOIIME OTHOUIEHHS C  y4yacTHEM
noTpeOuTeNei Mpy BhIMOJIHEHUH padOT U OKa3aHUM YCIYT.

[TocneacTBusl HapyLIEHHWs] HCIOJHUTEIEM CpPOKOB BBIIOJHEHUS paboT (OKa3aHUs
yeIyr).

[TocnencTBust 0OHapyKeHUS HEAOCTATKOB B padore (yciyre).

Tema 2.3. Ocobennocmu oxpanvl npaé nompedumenei npu npooaAdice OMOENbHbIX
81008 M0OBAPOS, BLINOJIHEHUU OMOENbHbIX U008 PADOM U OKA3AHUU OMOETbHbIX U008 Y Iy
(2 gaca)

JIEKII S

IIpaBuna mpogaxu OTACNBbHBIX BUIOB IPOJOBOJBCTBEHHBIX M HENPOIOBOJIBCTBEHHBIX
TOBapOB.

[Tpumenenne HopMm 3akoHa P® «O 3amuTe npaB norpedutenein» K OTHOLICHUSIM IO
OKAa3aHUIO KUIUIIHO-KOMMYHAJIbHBIX YCIIYT.

[TpaBuia GBITOBOTO 0OCTYKMBAHUS HACETICHUSI.

OcoOeHHOCTH OXpaHbl MpaB (PUINYECKUX JUI NPU OKa3aHMM OAHKOBCKMX M MHBIX
(MHAHCOBBIX YCIYT.

[IpakTrueckoe 3aHsTHE



YyeOHbIe HeIu:
[ToAroToBKAa K 3aHATHIO 11O CJICTYIOIIAM BOIPOCAM:

[TpaBuiia mpoaaku OTIENIBbHBIX BUJOB MPOJIOBOJILCTBEHHBIX M HEMPOJOBOIbCTBEHHBIX
TOBapOB.

[Ipumenenue HopMm 3akoHa PD «O 3amurte mpaB moTpeOUTENCiH» K OTHOUICHUSM I10
OKa3aHUIO KUIUIIHO-KOMMYHAIBHBIX YCIIYT.

[TpaBuiia 66ITOBOTO OOCTYKUBAHUSI HACEIICHUSI.

Oco0OeHHOCTH OXpaHbl MpaB (PUINUCCKUX JUI[ NMPH OKa3aHWH OAHKOBCKMX WM HHBIX
(UHAHCOBBIX YCIIYT.

Tema 2.4. Oxpara npas HeonpeodenenHo2o Kpyea nompeoumeret
JIEKIIUA

[TonsiTve U conepkanue MyoIUMYHONU OXpaHbl IPaB MOTpEOUTENEH.

[IpaBoBOi1 craryc, CTpyKTypa H T[OJHOMOYHS OpPraHoB MyOJIMYHOM BIIACTH,
OCYIIECTBISIONIUX 3aIIUTY MPaB MOTPeOUTECH.

[TorHOoMouMst B cdepe oxpaHsl TpaB TOTPEOUTENECH OpPraHOB  MECTHOTO
caMOyIpaBlICHUSI.

AJIMUHUCTPATUBHBIN MOPSIOK 3aLIUTHI IIPaB OTpeOUTENEH.

OO61ecTBeHHas OXpaHa MpaB MOTPEOUTENEH.

3ammrTa TMpaB NPOJNABIOB, HM3TOTOBUTENEH, WCIOMHUTENICH OT HEMpPaBOMEPHBIX
neiicTBuil (Oe37eiicTBHs) OpraHoB MYyOJIMYHOM BIIACTH, KOHTPOJIUPYIOMINX chepy 3alluThl
paB MOTpeOUTENEH.

[IpakTuueckoe 3anaTue
Y4eOHble Hean:
[ToaroToBKa K 3aHATHIO 11O CIEAYIOIIUM BOIIPOCAM:

[TonsTHE U coaepxkaHKe MYOIMYHON OXPaHbI IPaB MOTpeOUTENEH.

[IpaBoBoOit cTaryc, CTpyKTypa | TIOJHOMOYHS OpPraHOB MYyOJIMYHOW BIIACTH,
OCYILECTBIISAIOUIMX 3AIIUTY IPaB NOTPeOUTENEH.

[TorHomounss B  chepe oxpaHbl IpaB NOTpeOUTENEH  OpPraHoB  MECTHOIO
CaMOYIPAaBJICHUS.

AJMUHUCTPATUBHBIN MOPSIOK 3aLIUTHI IIPaB MOTpeOUTENEH.

OO1ecTBeHHas OXpaHa MpaB NoTpeOuTenei.

3amuTa MpaB IPOJABLOB, W3TOTOBUTENEH, MCIOIHUTEIEH OT HENpaBOMEPHBIX
neiictBuil (6e3aeicTBUS) OpraHoB MyOJIMYHOM BJIACTH, KOHTPOJMPYIOUIMX chepy 3aliuThl
IpaB MOTpeOUTENEH.

Paszpnen 3. HanmoHaibHbIE M MEKIYHAPOJAHBbIE MEXaHU3MBbI 3a1IUTHI IPAB
norpeoureie

Tema 3.1. Hayuonanvnvie mexanuzmvi 3auumsl npas nompeoumere
JIEKIIA
[IpeTeH3noHHbIE TPONEAYPHI C ydyacTHEM TOTpeOuTeseil: oOs3aTeNbHbIE |

T0OPOBOJIbHBIE.
Tperelickoe pa30upaTeabCTBO JEN ¢ y4aCTHEM MOTpeOuTENeH.
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ITpuMeHeHrEe anbTEpPHATUBHOM NPOLEAYPBl YPETYJIUPOBAHUS CIOPOB C YYacTUEM B
KauecTBe TIOCpPEeJHHMKA HE3aBUCUMOro JiMla - Meauaropa (Mpoueaypbl MeIualuu) B
OTHOLICHUSX C Y4aCTUEM IOTPEOUTENEH.

['paxkancko-mporieccyaibHble  OCOOCHHOCTHM  PACCMOTPEHUs el C  y4acTHEeM
notpeduTenei B cyaax o0mel IOpUCAUKINH.

[IpakTrueckoe 3aHsiTHE
YyeOHnble HeIu:
[ToaroToBka K 3aHATHIO MO CIAEAYIOIIUM BOIIPOCAM:

Tpeteiickoe pa30HpaTEeNHCTBO JIEH C y4aCTUEM ITOTPEOUTENEH.

[TpuMeHeHHEe anbTEPHATUBHOW IpPOLEAYpPHl YPETYIHMpPOBAHUS CIIOPOB C y4acTHEM B
KauecTBE IIOCPEIHMKA HE3aBUCUMOrO JIMLA - Meauaropa (Ipouenypbl MeIuanuu) B
OTHOILIEHMSIX C y4aCTHEM IOTPEeOUTENEH.

Tema 3.2. MeoicOynapoonvie mexanusmul 3auumol npas nompeoumeret
JIEKIIA

MesxayHapoiHble OpraHU3alK1 OXPAHbI U 3aIUTHI IPaB NOTPEOUTENCH.

PerynupoBanue OTHOIIEHM 3aIUTHI NpaB MOTPEeOUTENEH, OTATYEHHBIX UHOCTPAHHBIM
3JIEMEHTOM.

3aiuTa npaB NOTpeOUTENEH B 3apyOEKHBIX TOCYIapCTBAX PA3HBIX MPABOBBIX CEMEH.

[IpakTrueckoe 3ansTHE
Y4eOHbIe mean:
IToaroToBKa K 3aHATHIO MO CIEAYIOIIHAM BOIIPOCAM:

PerynupoBanue OTHOIIEHMH 3aIIUTHI IpaB MOTPeOUTENEH, OTATYEHHBIX UHOCTPAHHBIM
DJIEMEHTOM.
3aiuTa npaB noTpeduTesel B 3apyOexkHbIX TOCYJapCTBAX Pa3HbIX IPABOBBIX CEMEN

5. HEPEYEHb VYYEBHO-METOAMYECKOI'O OBECIHEYEHUA IS
CAMOCTOSTEJABHOMN PABOTHI OBYUYAIOHUXCS IO JUCHUITIIUHE

OnHUM U3 OCHOBHBIX BHJIOB JI€ATEIHHOCTH CTYJEHTa SIBIISETCS CaAMOCTOSITeIbHAs
pabdora, KOoTOpas BKIIOYaeT B ce0sl HM3y4deHHE JIEKIIMOHHOTO MarepHaia, Y4eOHHKOB W
yueOHBIX MOCOOWH, TEePBOMCTOYHHUKOB, TMOJATOTOBKY COOOIIEHHH, BBICTYIUIGHHS Ha
TPYIIIOBBIX 3aHATHUAX, BBIIIOJIHCHUC 3a21aH1/1171 npenoaaBaTeiis.

B kypce <«Bammra mnpaB mnoTpeduTeneil» 3HAUMTENbHAs YacTh OTBOJUTCS Ha
CaMOCTOSITENTFHYIO PabOTy CTYIEHTOB, IPEIIOIArarnylo:

v M3YYCHHE W CHUCTEMATH3AINI0 O(PHUIMATBHBIX TOCYJAPCTBEHHBIX TOKYMEHTOB
3aKOHOB, IIOCTAHOBJICHWHM, YKa30B, HOPMAaTUBHO-MHCTPYKIMOHHBIX M  CIIPAaBOYHBIX
MaTepUajoB ¢ MCIOIb30BAaHUEM HH(DOPMAIIMOHHO-TIOMCKOBBIX crcTeM «KOHCYIbTaHT-TUTIOC)
U TiI00anbHON cetn «MHTepHeTY;

v u3ydeHue y4eOHOH, HAy4yHOM M METOJUYECKOW JIHUTepaTyphl, MaTepHaloB
MEePUOUYECKUX M3JaHUKW C TPHUBJICUYCHHEM OJJICKTPOHHBIX CPEACTB  OQHUIIUATHLHOM,
CTAaTHCTUYECKOU, MEPHONUECKON 1 HAYYHOU HH(POpPMAIIHH;

v MOJIFOTOBKY JIOKJIa/10B, HaMMcaHue padoT U 3cce;
v yyacTue B palboTe CTYyAEHYECKMX KOH(EpeHIMH, KOMIIJIEKCHBIX Hay4HBIX
UCCJIEIOBAHUSIX.
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3anucH (KOHCHEKTHI) UMEIOT MEPBOCTETIEHHOE 3HAYCHUE Il CAMOCTOATEIBHON paboThI
cTyaeHToB. OHM IOMOralT MOHATh IOCTPOCHHWE H3Yy4aeMOro MaTepuana, BbIIEIUTh
OCHOBHBIC TIOJOKEHHUS, NPOCIHEAUTh UX JOTMKY. BeaeHue 3amuceil crnocoOCTByeT
IPEBPALLCHUIO YTEHWs B AKTUBHBIA Ipolecc, MOOWUIM3YeT, Hapsily CO 3PUTENIBHOM, U
MOTOPHYIO MNaMATh. ClieyeT NOMHMTB: Yy CTYJE€HTa, CUCTEMaTH4YECKH BEAYLIErO 3aIluCH,
co3/1aeTcs CBOM MHAMBUAYAIBHBIA (OHA MOACOOHBIX MaTEpUANIOB JAJIsl OBICTPOrO MOBTOPEHUS
NPOYMUTAHHOTO, JUIsI MOOMJIHM3AIlMM HAKOIUIEHHBIX 3HaHWH. OCOOEHHO BaXKHBI W TOJIE3HBI
3allUCH TOTJA, KOTJa B HUX HAaXOAAT OTPaK€HHE MBICIM, BO3HHUKIINE IPU CAMOCTOSTEIbHON
pabote. IlonHOLIEHHBIE 3alMCU OTPAXKarOT HE TOJBKO COJAEP)KAHHWE IPOYUTAHHOTO, HO U
pe3yibTaT MBICIUTEIILHON AEATENbHOCTH CTY/AEHTA.

B xone camoctosTensHONH pabOThI, Y CTYIEHTA BBISBISIIOTCS CIIOCOOHOCTH MPUMEHSTH
HOJIy4EeHHBIE 3HAHUS JUIsl PELIeHUs 3ajjad, KOTOpbIE CBsI3aHbl C JaJIbHEHIeH NesTeIbHOCThIO
BBIIYCKHHKA.

Ilepedennb TuTepaTyphl AJIs1 OPraHU3alMU CAMOCTOATEIBLHOH padoThI:

1. Hukonenko, M.C. 3ammra mnpaB mnoTpedureneii B cdepe OBITOBOrO
obcyxuBanus Hacenenus / M.C. Hukonenko. - M.: Jlaboparopus kuauru, 2010. - 115 c.; To
xe [DnexTponnslii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=86937

2. Yukanos, A.Jl. 3ammra mnpaB mnortpeburenerr / A.J[. UukamoB. - M.:
Jlaboparopus xuuru, 2011. - 95 c. - ISBN 978-5-504-00143-2; To xe [DaeKTpOHHBIN
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=140937

3. Bacuuuyk, P.JI. 3amura mpaB moTpeOuteneii B cdepe oxazaHus yciuyr /
P.JI. Bacanuyk. - M.: Jlabopatopus kaury, 2010. - 112 ¢. - ISBN 978-5-905855-98-6; To xe
[DnexTponnslii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=96900

4. bapanos, C.1O. I'paxxnaHCKO-TIpaBOBBIC CPEACTBA OXPaHBI MPaB MOTPEOUTEICH
/ C.YO. bapanos. - M.: Cratyt, 2014. - 159 c. - bubnuorp. B kH. - ISBN 978-5-8354-0991-4;
To e [Dnexrponnsiit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=453117

5. [TamOyxumsanu, O.B. TexHonorus po3HWYHON TOpProBiau: ydyeOHUK /
O.B. [lamOyxumsiam. - 9-e u3a., nepepad. u jgom. - M.: Mzmatenscko-ToproBast KOpHopamus
«amkoB u K°», 2016. - 288 c. - ISBN 978-5-394-01131-3 ; To ke [DnexkTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=453918

6. Hukynuna, B.C. IlpaBoBas 3amuTta TOBapHOro 3Haka M Oopbba cC
HenpoOpocoBecTHOM KoHKypeHuued / B.C. Huxkynuna. - M.: Craryr, 2015. - 208 c. -
bubmuorp. B kH. - ISBN 978-5-8354-1104-7; To xe [OnekrponHbli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=452652

Coaep:xkanue caMoOCTOATEILHOI PadoThI

Ne Ilepeyenn paccMaTpuBaeMbIX BOIIPOCOB [1JI1
Ne paznena u rembl
n/n CAMOCTOSITEJILHOT0 M3YYCHUSI

Pa3zpen 1

Tema 1.1 1. [TIpaBoBbIe KaTerOpun «3aImTa
CyOBEKTUBHOTO TMpaBay M «OXpaHa CyOBEKTUBHOTO
npaBay.

2. 3aKOHOATENBCTBO O  3allUTe  IpaB
norpebureneil B y3KOM W IMHPOKOM HOPMATHBHOM
CMBICHaX.

3. CoorHomenne 3akoHa P® «O 3ammuTte
npaB notpedureneity, ['paxmganckoro xkoaekca PO u
WHBIX  (eIepalbHBIX  3aKOHOB, PETYJIHPYIOMINX
OTHOINICHUS C yYaCTHEM MOTPEeOUTENCH.
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http://biblioclub.ru/index.php?page=book&id=86937
http://biblioclub.ru/index.php?page=book&id=140937
http://biblioclub.ru/index.php?page=book&id=96900
http://biblioclub.ru/index.php?page=book&id=453117
http://biblioclub.ru/index.php?page=book&id=453918
http://biblioclub.ru/index.php?page=book&id=452652

Ne
n/n

Ne paznena u Tembl

IlepeyeHs paccMaTpUBaeMbIX BONPOCOB /I
CaMOCTOSITEILHOTO N3YYeHUsI

Tema 1.2

1. TpaxmaHCKO-TIpaBOBasi MPHUPOJA CYOBEKTHBHBIX
IpaB 1 00s13aHHOCTEN OTpeOUTENEN U UX KOHTPAreHTOB.

2. IlyOnmu4HO-TIpaBOBBIC AJIEMEHTHI B COJCPIKAHUH
CyOBEKTUBHBIX MIPAB B 00s13aHHOCTEH OTpeOUTENeH U UX
KOHTPareHTOB.

3. OcoOeHHOCTH BO3HHKHOBEHHS, OCYIIECTBICHUS U
3alIUTHl TPaB IOTpeOHTENeld B cCllydae 3aKIIOYCHUS
MyOJIMYHOTO IOTOBOPA U IOTOBOPA MPHCOECTNHEHHUS.

4. HWudopmanus o6 u3roroButese (MCMOIHHUTENE) U
mpojaBiie ToBapa (paboThl, yCIyTH).

5. Pexiama kak cnoco0 noBeneHus WHGOpPMAIUHU 10
norpeOuTenei.

6. [IlpaBoBble TOCHCICTBUS  HApYIICHHWs IIpaBa
norpeburens Ha MHOOPMAIIUIO.

Tema 1.3

1. TpaxmaHCKO-TIPaBOBOE H  ITYOJHUYHO-IIPABOBOC
obecrieyenne 6€30MaCHOCTH TOBApOB (padoT, yciyr).

2. OrpaHuyeHHs JCHCTBHS TPUHIMIA CBOOOIBI
JIOTOBOpA B 1EsAX oOecrieueHus 0e30MacHOCTH TOBAPOB,
paboT u ycryr.

3. [TlpaBuna MMOJIb30BaHHS, XpaHeHUs,
TPAHCIOPTHPOBKH M YTUJIM3AIMUA TOBApPOB (PaboT, yCIIyT)
KaK CpeJICTBO 00eCrieueHUs OE30TIacCHOCTH.

4. HenpaBoBbie CpeacTBa oOecrieueHus
0€30MaCHOCTH KHU3HH U 370POBBS TIOTPEOUTEIEH.

5. TloHsTHe «OOBIYHOE KAUYECTBOY.

Tema 1.4

1. OcoOenHocTH 0OWIIMX YCIOBUHA HACTYIJICHUS
IpakJaHCKO-TIPaBOBOM OTBETCTBEHHOCTHU o
3aKOHOJATENBCTBY O 3alIMUTE MIPaB MOTPEeOUTENEH.

2. YceyeHHbIH COCTaB IpakJaHCKOTO
MPaBOHAPYIICHUSI.

3. Bo3moxHOCTB OTpaHUYEHUS IpaXkJ1JaHCKO-
MPABOBOM OTBETCTBEHHOCTH TIepes IOTpeduTeneM B
JIOTOBOPE.

4. CoOTHONICHHE  JEIUKTHOH ©W  JOTOBOPHOMU
OTBETCTBEHHOCTHU I10 3aKOHO/ATENIbCTBY O 3aIUTE IpaB
norpedurenei.

5. Mepnl OIEepPaTUBHOTO BO3/IEUCTBHUS,
MIPUMEHSEMbIE K HAPYIIUTENSIM IPaB NOTPEOUTETIS.

Paznea 2

Tema 2.1

1. Tlopsanox mpenbsiBieHUs TpeOOBaHUM MO MOBOAY
IPUOOPETEHHBIX TOBAPOB C HEIOCTATKAMH.

2. OOMeH TOBapOB HAJUICKAIIIETO Ka4ecTRa.

3. HmymiecTBeHHast OTBETCTBEHHOCTh 3a HapyIIEHUE
CPOKOB BBINOJIHEHHsI TpeOOBaHUIN MOTPEOUTENS.

Tema 2.2

1. Tlopsimox ompenenaeHHUs CPOKOB  BBIMOJTHEHUS
pabot (oKazaHus yCIyT).

2. HmymniecTBeHHas OTBETCTBEHHOCTb HCIIOJHUTEIS
3a MPOCPOYKY BBINOJIHEHUS paboT (OKa3aHUs yCIyT).

3. Cmera Ha BBIMONHEHHE PA0OTHI  (YCIYTH):
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Ne
n/n

Ne paznena u Tembl

IlepeyeHs paccMaTpUBaeMbIX BONPOCOB /I
CaMOCTOSITEILHOTO N3YYeHUsI

IIOHATHEC, COCTAaBJICHUC U BUBI.

Tema 2.3

1. Ilponaxa ToBapoB B KpEIAUT U IO 0Opa3LiaM.

2. T'paxnpaHcko-npaBoBas XapaKTepUCTHKA
KWINIHO-KOMMYHAJIBHBIX YCIIYT.

3. MenuuuHcKHe yCIayrH.

4. Typucrckue yciyru.

Tema 2.4

1. TlonHOoMOuUMs (enepalbHOrO0 aHTUMOHOMOJIBHOTO
oprasHa (ero TeppUTOpHAILHBIX OPraHOB) MO OXPAHE MPaB
noTpeOuTeneH..

2. IlpaBoBoe obecrieueHne KOOPIMHAIMU YCHUIUN
nyOIMYHO-TIPAaBOBBIX 00pa3oBaHUil B 00JACTH 3allUTHI
paB nmoTpeduTenei.

3. IIpouenypa 00XxaJloBaHUs U3TOTOBUTENIEM
(ucmoHUTENIEM, TIPOIABIIOM) HEIIPABOMEPHBIX PEIICHUH,
neiicTBuil (0e37eiicTBrs) OpraHoB MyOJIMYHOM BIIACTH B
cdepe 3amuTh IpaB NOTPEOUTEIEH.

Pa3zpgen 3

Tema 3.1

1. TloacyaHOCTh TPaKIaHCKHX JCJ IO 3allUTe MpaB
noTpeOuTene.

2. Wckm B 3amyTy HEONPEICICHHOTO  Kpyra
NOTPEOUTENICH: TIOHATHE, TIOPSIOK MPEIbSIBICHUS U
IOPUINYECKOE 3HAYCHHE.

10.

Tema 3.2

1. MexayHapoaHas MOACYIHOCTb.

2. MexayHapoaHble CTaHIAPTHl  3alllMTHl  TIPaB
noTpeOuTene.

3. MexaynapogHoe coTpyaHudecTBo PD B chepe
3aIUTHI MTPaB MOTPEOUTENCH.

3aaHus 171 CAMOCTOSITE/ILHOI PadoThI CTY1€eHTOB

Tema 1.1. Ilonamue, cmpykmypa u ycnosus npumeHenus 3aKOH00amenbCmea o sauume

npas nompedoumerneu. Cyovekmvl OmMHOWEHUL

3amanue: mpopadoTaTh MaTepUaIbl JICKITUH U JOTIOJTHATEIHHBIC HICTOTHHKH.

[ToATrOTOBUTHCS K IPAKTHUECKOM padoTe.

B Tetpamu s caMOCTOSATEIBHBIX 3aHSITHA TOJITOTOBUTH MATEPHAIBI TI0 CIICTYIOIIHM
BOTIPOCAM.

mpaBay.

CMBICJIaXx.

1. TlpaBoBbIE KaTeropuu «3allUTa CYOBEKTUBHOIO IpaBa» MU «OXpaHa CYObEKTHBHOTO
2. 3aKOHOMATENBCTBO O 3aIUTE MpaB MOTPeOHUTENEH B Y3KOM U IMIMPOKOM HOPMAaTHBHOM

3. CootHomrenne 3akona P® «O 3ammre mpaB moTpeduTeneii», ['pakaaHckoro Koaekca

P® u nnbIX enepanbHbIX 3aKOHOB, PETYIUPYIOIIHUX OTHOIICHHUS C y4aCTHEM MOTpeOUTENeH.

Tema 1.2. Cy6vexmusnoe npaso nompebumens Ha UHGOPMaAyuo

3amanne: mpopaboTaTh MaTEPHAIIBI JICKITUN U JOTIOJTHUTEIHHBIC UCTOYHUKHY.
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[ToATOTOBUTHCS K MPAKTHYECKOM paboTe.
B TCTpagu i1 CaMOCTOATCIIbHBIX 3aHATUN NoATOTOBUTL MATCpUAJIbl TI0 CICAYIOIIUM
BOIIPOCAM.

1. T'paxpancko-TipaBoBast IpUpoJa CyObEKTUBHBIX MPaB U 00sI3aHHOCTEH MOTpedHuTenen
U MX KOHTParcHTOB.

2. IlyOnmuuHO-TIpaBOBBIC SJIEMEHTHI B COJCPKAHUH CYOBEKTUBHBIX MPaB M 00s13aHHOCTEH
noTpeOuTeNei U MX KOHTPAreHTOB.

3. Oco0OeHHOCTH BO3HUKHOBEHHS, OCYIICCTBICHUS W 3allUTHl MpaB MOTpeOUTEIeH B
cllydae 3aKJII0ueHHsl MyOIMYHOr0 JOroBOpa U JOrOBOpa MPUCOSTNHEHHS.

4. Wudopmanus 06 nuzroroButee (MCIOTHUTENE) U TPOJABIE TOBapa (paboThl, YCIYTH).

5. Peknama kak cioco6 goBeneHuss HHPOPMAIIMH 10 TTOTPEOUTENCH.

6. IlpaBoBbIe MOCIIEACTBUS HAPYIICHUS MIpaBa MOTPEOUTEINS Ha MHPOPMAITHIO.

Tema 1.3. CybowexmusHnoe npaeo nompebumensi Ha 6e30nACHOCMb U Hadledxicaujee
Kavecmeo moeapos, pabom u yciye
3anmanue: mpopadoTaTh MaTepUaIbl JICKITUH U JOTIOJIHUTEIHHBIC HCTOYHHKH.
[ToArOTOBUTHCS K IPAKTHUYECKOM padoTe.
B Terpamu s caMOCTOSATEIBHBIX 3aHITHA TOJATOTOBUTH MATEPHAIBI TI0 CICTYIOIIHM
BOIIPOCAM.

1. T'paxnaHcko-npaBoBO€ U MyOJMYHO-IIPaBOBOE olecredyeHrne 0e30IacHOCTH TOBApOB
(pabor, yciyr).

2. OrpaHudeHus [EHCTBHS TPUHIMIA CBOOOIBI JIOTOBOpPAa B IENSAX OOECICYECHUs
0€301macHOCTH TOBApOB, pabOT U YCIYT.

3. IlpaBuia mosp30BaHMs, XpaHEHUS, TPAHCIIOPTUPOBKH M YTHIIM3AIMH TOBApOB (padoT,
YCIIYT) KaK CPeJICTBO oOecreyeHns 6e30MacHOCTH.

4. HenpaBoBble cpeacTBa obecrieueHus: 0€3011aCHOCTH KU3HU U 3/10pOBbs TOTpeOUTENEH.

5. TlonsTue «0OBIYHOE KAaYECTBOY.

Tema 1.4. Cyb6vekmusnoe npago nompebumens Ha eosmeweHue epeoa. FOpuouueckas
0MEEMCmMEEeHHOCMb NPOOABY08 (U3eomosumernetl, UCNOJIHUMEIell)
3ananue: mpopadoTaTh MaTepUaibl JIEKIIMH U JOTOJIHUTEIbHbIE HCTOYHHUKH.
[ToAroTOBUTHCS K MPAKTHUUYECKOM padoTe.
B TeTpamu s caMOCTOSATENBHBIX 3aHSITUNA TOATOTOBUTH MaTepHUaibl MO CIETYIOIIUM
BOIIPOCaM.

1. OcoGennoctu 00Immx YCIIOBHM HACTYIUICHUS rpa)x<J1aHCKO-IIPaBOBOM
OTBETCTBEHHOCTH IO 3aKOHOJATEIbCTBY O 3aIUTE IIPaB OTPEOUTEINIEH.

2. YceueHHBIH COCTaB IPakJaHCKOTO MIPABOHAPYIICHHUS.

3. Bo3MOXHOCTP OrpaHHuYeHHS TPAKIAHCKO-TIPABOBOH  OTBETCTBEHHOCTH  TIepe]
noTpeOUTENEM B JOTOBOPE.

4. CooTHOIIEHNE JEIUKTHOW U JTIOTOBOPHOI OTBETCTBEHHOCTH IO 3aKOHOJATEIHCTBY O
3alUTe IpaB NOTPeOUTEEH.

5. Mepsl omepaTMBHOrO BO3JAEHCTBUS, TNpPUMEHSEMble K HapyLIUTEIsIM IIpaB
noTpeOuTens.

Tema 2.1. Oxpana npas nompebumerneii npu npooasxice mosapos
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3amanue: mpopaboTaTh MaTEPHAIIBI JICKITUU U JOTIOTHUTEIHHBIC HCTOYHHKH.

[ToAroTOBUTHCS K IPAKTHUECKOM padore.

B Terpagm s caMOCTOATENBHBIX 3aHATHM MOATOTOBUTH MaTEpUajbl MO CICIYIOLIUM
BOIIPOCAM.

1. Tlopsnoxk mpenbsBieHUS TpPeOOBaHUI 1O TMOBOAY MPHUOOPETEHHBIX TOBAPOB C
HEJIOCTaTKaMHU.

2. OOMeH TOBapOB HAIJISKAIIETO Ka4eCcTBa.

3. HMwMymecTBeHHas: OTBETCTBEHHOCTh 3a HApPYIICHHWE CPOKOB BBITIOJHEHHS TPEOOBaHHIA
noTpeouTens.

Tema 2.2. Oxpara npas nompebumerneii npu 8binOJHeHUU pabom u OKA3aHUU YCLye
3ananue: mpopadoTaTh MaTepuabl JIEKIIMHU U JOMOJIHUTEIbHbIE HCTOYHHUKH.
[ToAroTOBUTHCS K MPAKTHUYECKOI padoTe.
B TeTpamu Ui caMOCTOSTENbHBIX 3aHATUNA TMOATOTOBUTH MaTEpHalbl MO CIEAYIOIIUM
BOIIPOCaM.

1. Tlopsaok onpenenenus CPOKOB BEITIOTHEHHS pa0oT (OKa3aHUs YCIIyT).

2. VmymecTBeHHass OTBETCTBEHHOCTh HCIIOJIHUTENS 32 MPOCPOYKY BBIMOJIHEHHS paboT
(OKa3aHHs YCIIyT).

3. Cwmera Ha BbIOTHEHUE pabOTHI (YCIYTH): TIOHSATHE, COCTABICHUE U BUIBI.

Tema 2.3.0cobennocmu oxpansl npag nompedbumeneti npu npooadice OmoelbHuIX U0
MoBaApos, 8bINOIHEHUU OMOENbHBIX U008 PADOM U OKA3AHUU OMOENbHBIX 8UO08 YCIVe
3amanue: mpopadoTaTh MaTepUaIbl JICKITUH U JOTIOJTHUTEIHHBIC HICTOYHHKH.
[ToArOTOBUTHCS K IPAKTHYECKOM padoTe.
B Tetpamum s caMOCTOSATEIBHBIX 3aHITHA TOJITOTOBUTH MATEPHAIBI TI0 CIICTYIOIIHM
BOTIPOCAM.

[Tpomaxa TOBapoB B KpEAUT U 110 0Opa3Lam.

I'paxknancko-TIpaBOBas XapaKTEPUCTUKA KUIUILHO-KOMMYHAJIbHBIX YCIIYT.
MenuuHCcKue yCiayru.

Typucrckue yciyru.

el el

Tema 2.4. Oxpana npas HeonpedenenHo2o Kpyea nompebumeriet
3amanue: mpopaboTaTh MaTepUaIbl JICKITUH U JOTIOJTHATEIHHBIC UICTOTHHKH.
[ToATOTOBUTHCS K IPAKTHYECKOM padoTe.
B Tetpamu s caMOCTOATENBHBIX 3aHITHA TOJATOTOBUTH MaTEpHaIbl MO CIETYIOIIUM
BOIIPOCaM.

1. [MonHoMouust ¢enepasbHOr0 AHTUMOHOIOJBHOTO OpraHa (ero TeppUTOPHAIBHBIX
OpraHoB) IO OXpaHe MpaB NOTpeOUTeNeH..

2. IIpaBoBoe oOecrieueHHE KOOPAMHALMHU YCUIMH MyOJMYHO-TIPABOBBIX 0Opa3oBaHUU B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

3. Ilpouenypa  oOajoBaHUS ~ M3TOTOBUTENEM  (MCIIONHHUTENIEM,  IPOJABIIOM)
HENPAaBOMEPHBIX pEIIeHUH, aelcTBUM (Oe3neiCTBUS) OpraHOB IMyOJUYHOM BIIACTU B
cdepe 3amuThl IpaB NOTpeOUTENei.
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Tema 3.1. Hayuonanvnvle mexanuzmvl 3auumsl npae nompeoumereti
3anmanue: mpopadoTaTh MaTepUabl JICKIIUH U JOTIOJIHUTEIHHBIC HICTOYHHKH.
[ToAroToBUTHCS K MPAaKTUYECKOI paboTe.
B Terpaau s CaMOCTOSITENBHBIX 3aHATUHA MOATOTOBUTh MaTEpUANbl IO CIEAYIOLIUM
BOIIPOCAM.

1. TloacyaHOCTh rpakIaHCKHUX JIEJ O 3aIUTe MPaB MOTPEOUTENCH.
2. Wcku B 3amyTy HEONPENEICHHOTO Kpyra TMOTpeOUTeNel: MOHITHE, TOPSI0K
MIPEABSIBICHUS U IOPUANYECKOE 3HAUCHHE.

Tema 3.2. Meoicoynapoousie mexanusmvl 3auumol npas nompeobumerneti
3amanue: mpopadoTaTh MaTepUaIbl JICKITUH U JOTIOJTHUTEIHHBIC HICTOYHHKH.
[ToArOTOBUTHCS K IPAKTHYECKOM padoTe.
B Terpamu s caMOCTOSATEIBHBIX 3aHITHA TOJATOTOBUTH MATEPHAIBI TI0 CIICTYIOIIHM
BOIIPOCAM.

1. MexayHnapoiHas MOJACYIHOCTb.
2. MexyHapoaHble CTaHAAPThI 3alUTHI IPaB MOTPEOUTENEH.
3. MexnynapoaHoe cotrpynaudectBo PO B chepe 3amuTel npaB motpeduTenei.

6. ®OHJ| OLEHOYHBIX CPEJCTB JUIA IPOBEJIEHUS TEKYILEIO
KOHTPOJISA 3HAHMIA, TPOMEKYTOUYHOMN ATTECTALIUU OBYYAIOLIUXCS
MO TUCLHUATIJINHE

DoHp OLCHOYHBbIX CpeacrTs AJIs NMpoBeACHUSA TEKYyLIero KOHTPOJIA,
l'lpOMe)KyTO‘IHOﬁ aTTeCTaluu MIPUBEACH B MIPUJIOKCHUH.

7. TIEPEYEHb OCHOBHqﬁ MU JIONOJIHUTEJBHOW YYEBHOMN
JUTEPATYPbI, HEOBXOJIMMOM JJIsI OCBOEHHUS JUCHHUILIMHBI
(MOJIY.JIS)

OcHoBHas1 JIUTepaTypa:
1. MenuksH, O. M. [loBenenue notpedureneit : yueouuk / O. M. Menuks. — 5-e

u3., crep. — Mocksa : Jlamkos u K°, 2020. — 280 c. : un. — Pexxum goctyna: no nojamnucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=112324

2. I'paxxnanckoe npaBo: y4eOHuk: B 2 1. / mox pen. b.M. I'onrano. - Mockaa:
Cratyt, 2016. - T.1. - 511 c. - bubauorp. B kH. - ISBN 978-5-8354-1235-8 (1. 1). - ISBN 978-
5-8354-1234-1; To xKe [D5eKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453039

3. Pacconosa, T.M. I'paxnanckoe npaBo: yuebnuk / T.M. PacconoBa. - Mockga:

OuuTH-/lana, 2015. - 847 c. - (Dura lex, sed lex). - ISBN 978-5-238-01871-3; To e
[Onextponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=114802

4, I'paxxnanckwmii mponecc: yueonuk / pen. JI.B. Tymanosoii, H.JI. Amarno6enu. -
6-¢ u3z., nmepepad. u gom. - Mocksa: FOnutu-/lana, 2015. - 599 c. - (Dura lex, sed lex). -
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https://biblioclub.ru/index.php?page=book&id=112324
http://biblioclub.ru/index.php?page=book_red&id=453039
http://biblioclub.ru/index.php?page=book_red&id=114802

bubmuorp. B kH. - ISBN 978-5-238-02337-3; To xe [DnekrponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=119014

JlonoJIHUTeIbHAS JUTepaTypa:

7. Huxonenko, M.C. 3ammra mpaB mnorpeduteneidi B chepe ObITOBOrO
oOcyxxuBanus Hacenenust / M.C. Hukonenko. - M. : Jlaboparopus kuuru, 2010. - 115 c.; To
ke [DaexTponnsrii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=86937

8. Yukano, A.Jl. 3amurta mnpaB mnorpebutenerr / A.Jl. UukamoB. - M.:
JlaGopatopust xkuurm, 2011. - 95 c¢. - ISBN 978-5-504-00143-2 ; To xe [DnexTpoHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=140937

9. Bacanuyk, P.JI. 3amura mpaB mortpeOuteneéi B chepe okazaHus yciuyr /
P.JI. Bacanuyk. - M. : JlTabopatopus kaury, 2010. - 112 c. - ISBN 978-5-905855-98-6; To xe
[DnexTponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=96900

10. bapanos, C.1O. I'paxxnaHcKo-paBOBBIC CPEACTBA OXPaHBI MPaB MOTpeOUTENCH
/ C.}O. Bapanos. - M. : Craryt, 2014. - 159 c. - bubnuorp. B ku. - ISBN 978-5-8354-0991-4 ;
To e [Dnexrponnsiit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=453117

11. [TamOyxumsann, O.B. TexHonorus po3HUYHOM TOpProBiau: ydyeOHUK /
O.B. [lamOyxumsiam. - 9-e u3n., nepepad. u jgon. - M.: M3narenscko-ToproBas KOpHopamnus
«JamxoB u K°», 2016. - 288 c. - ISBN 978-5-394-01131-3 ; To ke [ DneKTpOoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=453918

12. Hukynuna, B.C. IlpaBoBas 3ammuTa TOBapHOTO 3Haka ©u Oopbba
HenoOpocoBecTHOU KoHKypeHmmed / B.C. Hukynmmna. - M.: Cratyr, 2015. - 208 c. -
bubmuorp. B kH. - ISBN 978-5-8354-1104-7; To e [Onexrtponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=452652

13. upunar, A.M. OrpanndeHue cBOOOJIBI JOTOBOpa B IENSAX 3alMTHI TpPaB
noTpeduTeneii B POCCHICKOM H eBpomeiickoM dYactHoM mpae / A.M. llupBunar;
HccnenoBaTensCkuii 1EHTP YacTHOTO Mpasa; moj oomi. pen. A.JI. MakoBckoro. - Mocksa:
Craryr, 2014. - 158 c. - bubmmorp. B kH. - ISBN 978-5-8354-1059-0; To xe [DnekTpoHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=449270

8. MEPEYEHD PECYPCOB WH®OPMALIMOHHO-
TEJTEKOMMYHHUKAIIMOHHOIN CETH «MHTEPHET», HEOBXOJUMBIX ISl
OCBOEHMS JUCHUILIMHBI (MOYJISI):

Bce oOyuarommecss yHUBepcUTeTa OOECMEYEHBI JIOCTYIOM K COBPEMEHHBIM
npodeccuoHanbHBIM  0a3aM JaHHBIX M WH(POPMAIMOHHBIM CIPABOYHBIM CHCTEMAaM.
ExxeromHoe  OOHOBIIEHHWE  COBPEMEHHBIX  Mpo(ecCHOHANBbHBIX  0a3  JaHHBIX U
WH(OPMAILIMOHHBIX CIPABOYHBIX CHUCTEM OTPAKEHO B JIMCTE aKTyalu3aluud paboueit
IIPOTPaMMBI

CoBpeMeHHbIe TpodeccHoHAIbHBbIE 0A3bI JaAHHBIX:

1. OdwunmanbHbii cailT Poccuiickoi razersr: hitp://www.rg.ru/

2.  Odunmanbhelii caiit [TapnameHTckoit raserst: http://www.pnp.ru/

3. Od¢ummaneubiii cailt CoOpanus 3akoHonaTenscTBa Poccuiickoit ®Denepanuu:
http://www.szrf.ru/

4. OdunmansHbIi cauT IIpe3unenra Poccuiickoit denepanun:
http://www.kremlin.ru/

5. Od¢ummaneusbiii caiit CoBera @enepaunu PenepanbHoro Cobpanust Poccuiickoit
Ddenepanuu: hitp://www.council.gov.ru/
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6. Od¢ummaneubiii caiitr  ['ocynapctBenHoit  J{ymbl
Poccuiickoit ®eneparun: http://www.duma.gov.ru/

®enepansaoro CoOpanus

7.  OdunmansHbIid cauT IIpaBurenscTBa Poccuiickoi denepanuu:
http://government.ru/

8. Od¢ummaneubiii  caiit Koucturynmonnoro Cyma Poccuiickoit ®@eneparnuu:
http://www.ksrf.ru/ru/Pages/default.aspx

9. Odummaneueiii  caidt  BepxoBHoro  Cyma  Poccwmiickoit ~ Denepanuu:
http://www.supcourt.ru/

10. Odunmanbubiii caldit ['eHepanpHON mTpoKypaTypsl Poccuiickoit ®eneparum:
http://www.genproc.gov.ru/

11. Odunmansueiii  caiit  OOmectBenHol manatel  Poccuiickoit  ®deneparyu:

http://www.oprf.ru

12. DnekrpoHHBIE 00pa30BaTEbHBIE PECYPCHI, pa3padOTaHHBIC MPEMOAABATEISIMU H
pasmenienasie B OC_ MOODLE TITTYVY - http://dis.ggtu.ru/course/view.php?id=2713

I/IH(l)OpMaIII/IOHHbIe CIIPaBOYHBLIC CHCTEMbI

1. CnpaBouHo-npaBoBas cucrema «KoHcynbTaHT murocy - http://base.consultant.ru

9.

OIMUCAHUE
HEOBXOJUMON

IS

MATEPHAJIBHO-TEXHUYECKOM
OCYUECTBJIEHUA

MPOLIECCA MO JUCUMILIUHE (MOAY.JIIO)

Ounast popma o0ydeHUS

BA3bl,
OBPA30OBATEJIBHOI'O

HaumenoBanue | HaumeHoBaHue OCHaIIEHHOCTh IlepeueHpb TULIEH3MOHHOTO

JUCHUTUTHHBI crieUaIbHbIX * CHelHaNTbHBIX HNPOTPaMMHOT0 00€CIIeYCHUSL.

(Momyns), MOMEILEHUN U NIOMEIICHUN | TOMEIEHUN 1 | PekBU3UTHI NOATBEPKIAIOLIETO

MIPAKTHK B | mus CaMOCTOSATENIFHON | TIOMEIeHHH Ui | TOKyMEeHTa

COOTBETCTBUU paboTsl CaMOCTOSATENIEHON

c yaeOHBIM paboThI

TUTAHOM

3amura mnpaB | YueOHbld kopmyc Ne 4, | HeoOxommmast IIpenycranoBnenHas

moTpeOuTeNeH ayn. Ne 3: ayJIuTOpHAas U | omepamioHHas cucrteMa Microsoft
VYuebnast aymutopust uis | naboparopHas — mebGenb, | Windows Vista Home Basic OEM-
MPOBEJICHUS JICKIIMOHHBIX, | MPOCKIIMOHHBI  9KpaH, | BEpCHSL.
MPaKTUYECKUX  3aHITHHA, | MyJbTUMEIUINHBIN ITaker O(HCHBIX pOrpaMm
BBIIIOJIHEHHUST  KYPCOBBIX | MPOEKTOP, HoyTOyk, | Microsoft Office 2007 Standard,
paboT, TpPYNIOBBIX U | CTOWKa HamombHas it | ymner3us Microsoft Open License
VWHIUBUIYATbHBIX BBICTYTAIOTUX. Ne 42921182 ot 12.10.2007 nus
KOHCYJIbTallUl, TEKYIIETO roy BIIO MockoBckui
KOHTPOJIA u rOCyIapCTBEHHBIN o0acTHOH
IIPOMEXKYTOUHOMN NEAArorn4ecKuil UHCTUTYT.
aTTecTaluu Obyuarormias nabopaTtopus
JlabopaTopus JUISL "BupTyaspHBIE  OCMOTpP  MecTa
MPOBEACHUS 3aHATUH MO npoucmectsusa” (Bepcust "IlonHas",
KPUMUHAJIACTUKE JBa pexxuMa padboTsl "Penaktop” u
142611, MockoBckas "Vuenuk"), moroBop Ne92/2 or
obmacte, T. OpexoBo- 07.12.2017 r.

3yeBo, yi. 3eneHas, A. 4,
Koprryc 4
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VYuebnsIit kopiryc Ne3.
NudopmanoHHbIH
MHOTO()YHKIIHOHAJIBHBIH
HeHTp OuONuoTeKH I
CaMOCTOSTEIIEHOW paboTHI,
000pyIOBaHHBI MeCTaMH
TUTS WHIWBHAYAIbHOM
paboOTHI CTyIeHTAa B CETH
Internet

142611, MockoBckast
obmacte, T. Opexoso-
3yeBo, yi. 3eneHas, 1. 4

K 30 IT.) c
MO AKJTIOYCHHUEM K
nokampHOM cetu ITTY,
Beixogr B OHOC wn
Wnteprer. HeoOxonnmas
ayIUTOpHAs MeOEIb.

[penycranoBneHHas
ormepaionHas cuctema Microsoft
Windows 10 Home OEM-Bepcusi.
OOHOBJICHHE OTIEPALIUOHHOM
cucTeMBI 10 Bepcuu Microsoft
Windows 10 Professional,
muuensus Microsoft Open License
Ne 66217822 ot 22.12.2015 nna
T'ocynapcTBeHHBIN T'yMaHUTApHO-
TEXHOJIOTHYCCKUI YHUBEPCHUTET.
ITaker O(HCHBIX mporpamMm
Microsoft Office Professional Plus
2016, mumensus Microsoft Open
License Ne 66217822 oT
22.12.2015 mma TocymapcTBeHHBIH
TYMaHHTapPHO-TEXHOJIOTHIECKUH
YHHUBEPCHTET.

Ouno-3a04Has hopma oOyueHus

HanmenoBanne | HammenoBanue OcCHaIEeHHOCTh [lepedenp MMIIEH3NOHHOTO

JVCIUTITHHBI CHeUaTbHBIX * CHEUaTbHBIX MIPOTPaMMHOTO 00ECIICUCHNUSI.

(Momyns), MOMEIICHUI U TIOMEIIEHUH | ITOMEIIeHUH n | PexBU3UTHI HOATBEPKIAIOMIETO

TIPAKTHK B | A CaMOCTOATEIHHON | MOMELICHUH U | JOKyMEHTa

COOTBETCTBUHU paboTsl CaMOCTOSATENIbHON

c y4eOHBIM paboTsl

IUTaHOM

3ammura mpaB | YueOHsi kopmyc Ne 4, | HeoOxomumas IIpenycraHoBieHHas

norpeduTenei ayn. Ne 3: ayJIUTOpHas u | omepanuoHHas cuctemMa Microsoft
VueGnast aymuropust it | naboparopHas — meGenb, | Windows Vista Home Basic OEM-
MIPOBE/ICHUS JIEKIIMOHHBIX, | MPOSKIIMOHHBI  9KpaH, | BepCHs.
MPaKTUYECKUX  3aHATUH, | MyJIbTUMEIUUHBIN TTaker O0(HCHBIX IporpaMm
BBITIONHEHHUST ~ KYPCOBBIX | TIPOEKTOP, HOyTOYK, | Microsoft Office 2007 Standard,
paboT, TpymmoBBIX W | CTOWKa HamosbHas [y | jnuneHsus Microsoft Open License
WHIUBUAYATbHBIX BBICTYIAIOLIUX. Ne 42921182 ot 12.10.2007 s
KOHCYJIbTallMi, TEKYyILIEro roy BIIO MockoBcKkuit
KOHTPOJIS u TOCYAapCTBEHHBIN obJlacTHOH
MPOMEXXYTOYHOH TMelarOTHYECKUi HHCTUTYT.
aTTecTalyn OO6yuaromias nabopatopus
JlaGopatopus JUIsL "BupTyaspHBIE  OCMOTp  MecTa
IIPOBEJECHUS 3aHATUH 110 npoucmectsus” (Bepcus "IlomHas",
KPUMUHAJIACTUKE JBa pexxuma padoTsl "Penaktop” u
142611, MockoBckas "Vuenuk"), moroBop Ne92/2 or
obmacte, T. OpexoBo- 07.12.2017 1.
3yeBo, yiu. 3enenas, a. 4,
kopmyc 4
VY4eOnsbIit kopiryc Ne3. MK (30 IT.) ¢ | IIpenycranoBnenHast
NupopmannonHbIi HOJIKITIOUEHHEM K | omepanuonHas cucrema Microsoft

MHOT'0() YHKIIHOHAIbHBI I
LUEHTp OWONHOTEeKH IS
CaMOCTOSTEIILHOW PaboTHI,
000pyIOBaHHBI MeCcTaMu
JJIsL HH}]HBH}IyaﬂBHOﬁ
paboThl CTyJIEHTa B CETH
Internet

142611, MockoBckast
obmacte, T. OpexoBo-
3yeBo, yi. 3eneHas, 1. 4

nokansHOH cetu [TTY,
Beixog B OHUOC wm
Uuteprer. Heobxonumas
aynuTopHas MeOelb.

Windows 10 Home OEM-gepcusi.
OOHOBIIEHHE OTIEPAINOHHON
cucTeMsl 10 Bepcun Microsoft
Windows 10 Professional,
munens3ust Microsoft Open License
Ne 66217822 o1 22.12.2015 st
T'ocynapcTBeHHBIN TyMaHUTapHO-
TEXHOJIOTUUECKHI YHUBEPCUTET.
[Maxer oucHbIx porpamMmm
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Microsoft Office Professional Plus
2016, munen3uss Microsoft Open
License Ne 66217822 oT
22.12.2015 mma TocymapcTBeHHBIH
FYMaHUTAPHO-TEXHOJIOTHYECKUI
YHUBEPCHTET.

10. OBYYEHHME MWHBAJIMAOB U JiMll C OI'PAHUYEHHBIMHU
BO3MOXHOCTAMM 310POBbS

HpI/I HCO6XOI[I/IMOCTI/I pa60qa;1 nporpamMmma AUCHUIINIMHBI MOKCT OBITH aJlalITUPOBaHa
JUIA obecrneueHuUs O6pa30BaTCHLHOFO nponecca HHBAJIMAOB MW JUI C OrpaHUYCHHBIMU
BO3MOXHOCTAMU 310POBbAI. Z[J'IH 9TOTI0 Tpe6yeTc;1 3a4BJICHUC CTYACHTA (CI‘O 3aKOHHOI'O

IIPEJICTABUTEIISA) U 3aKIIOYEHHE [ICUXO0JI0r0-MeuKo-nenarornueckoit komuccuu (IIMIIK).

[Iporpamma omoOpeHa Ha 3aceqaHuu Kadeapbl MPaBOBBIX AUCHUIUIMH oT 26.08.2021
roja, mpotokoa Ne 1

3aB. Kadenpoii mpaBoBbIX AUCHUIUIMH / L C.H. bensico
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[Tpunoxenne Nel
K paboueii mporpamMme
«3amuTa mpaB moTpeOUTENCH

MunuctepcTBo 00pa3oBannsi MocKoOBCKOH 00J1acTH
T'ocynapcTBeHHOoe 00pa3oBaTe/ibHOE YUpeskaeHHne BbICIIero o0pa3oBanusi
MockoBckoi 001acTH
«locynrapcTBeHHbIl TYMAHUTAPHO-TEXHOJIOTMYECKUI YHUBEPCUTET)
ITTY)

@®OHJI OEHOYHBIX CPEJICTB JUISI IPOBEJEHUS TEKYIIEI'O KOHTPOJISA
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1. WHINKATOPBI JOCTMKEHN ST KOMIIETEHLINI

KO,Z[ 1 HAUMCHOBAaHHEC

HanmenoBanune HHAUKATOpa JOCTHIKCHUA yHHBCpC&HBHOﬁ

YHUBEPCAIBHON KOMITETCHIIUU

KOMIIETCHIIUU
OIIK-7 Cnocoben OIIK-7.1. 3naer npodeccnoHatbHbIE MPUHIUIBI STHKH IOPUCTA, B TOM
coOJI01aTh YyCcJieé B YAaCTH AHTHKOPPYILIMOHHBIX CTAaHAAPTOB TOBEACHHS, U

MMPUHIHIIBI 3TUKA
OpHucTa, B TOM 4HCJIIC
B 4acCTHu

00s3aHHOCTH 1O O00eCHeueHUI0 3aKOHHOCTH M IPaBOIMOPSAKA,
0€301acHOCTH JIMYHOCTH, OOIIIECTBA U TOCYIapCTBa.
OIIK-7.2. YMeer Hm00pOCOBECTHO MCHOJHSAET TMPOGECCHOHATHHBIC

AHTUKOPPYIIIUOHHBIX | 00S3aHHOCTH, MMPUMEHSET ITUYCCKUE HOPMBI M IIpaBUia IOBEJICHUS, B
CTaHJapTOB TOM YHCJIE B YaCTH
MOBEICHUS AHTUKOPPYIIIMOHHBIX  CTAaHAAPTOB  TIOBEACHHUS, B  KOHKPETHBIX
JKU3HEHHBIX CUTYaIUsX.
OIIK- 7.3 Brnageer cnocoOHOCTBIO BBISBISTH, JdaBaTh OICHKY U
COJICMCTBOBAThH MPECEUCHUIO KOPPYNIIMOHHOTO TTOBEICHUS
CIIK-2 CIIK-2.1. 3Haet: MoN0KeHUs JEHCTBYIONUX HOPMAaTUBHBIX aKTOB
CITOCOOHOCTBIO COOTBETCTBYIOIETO MPOMHIIS IPABOIIPUMEHEHH S, BO3MOKHBIC TPUIHHBI
0becIeunBaTh WX HapyUICHHs U YCIOBUS CIIOCOOCTBYIOIINE 3TOMY
COOTEOICHHE CIIK-2.2. YMeeT: TONKOBaTh U MPAUMEHSITH PAaBOBBIC HOPMBI
3KOHOIATC/IHCTBA JIEUCTBYIOLLETO 3aKoHOAaTeNbCTBa PO
POCCHICKOI CIIK-2.3. Bnageer: MeTo1aMy IPUMEHEHUS ITPABOBBIX SBJICHUH,
Deneparn IOpUINYECKUX (HAKTOB, C LIETBI0 00CCIICUCHHS COOTIOICHUS

CY6’LeKTaMI/I ImpaBa

3aKOHO/IATEIbCTBA CYyOBEKTaMH IIPaBa

[1K-2 [lesitensHOCTD
MIPU OKa3aHHUH YCITyT
TI0 peaTu3aIiu
00BEKTOB
HEJIBIYKMMOCTH

[TK-2.1 3naet: XKumuniaoe 3aKoHOAATeNbCTBO Poccuiickoit denepanumu.
TpeboBanus 3akoHOMaTENBCTBA Poccuiickoii deneparuu o 3anuTe npas
norpedureneit

[IK-2.2 VYwmeer: OcymiecTBiiTh MOATOTOBKY M COOp JTOKYMEHTOB,
HEOOXOAUMBIX IS COBEPIICHHS CIEIKHU C OOBEeKTaMH >KUIIOHN
HEJIBWKUMOCTU. OpraHu30BBIBaTh U COMPOBOXKAATH MPOLEAYPY CHEIKH
HailMa >KWJIOTO TIOMEIICHUS W OPTraHU30BBIBATH PETrUCTPALUOHHBIC
JIEUCTBUS COIJIaCHO JECMCTBYIOIIEMY 3aKOHOAATENBLCTBY Poccuiickon
denepanuu.

[1K-2.3 Bnazneer: HaBbIKaMU OpraHu3aiuy padoT Mo peann3aliy npas
Ha 00BEKTHI KUJI0H HEIBUIKHMMOCTH.

2 OITMCAHUE TIOKA3ATEJIEM U KPUTEPUEB OLIEHMBAHU S KOMITIETEHLIMIA HA
PA3JIMYHBIX OTAITAX NUX ®OPMHUPOBAHNA, OIIMCAHUE ILKAJI OIEHUBAHUA

OI_ICHKa YPOBHA OCBOCHUA KOMIIETEHIIUM Ha Pa3HbIX OSTallaX HX (I)OpMHpOBaHI/IH

IMPOBOAUTCHA Ha

ocHOBe UM (PEPEHIIMPOBAHHOTO KOHTPOJS  KaXJOTO  IOKa3aTess

KOMIICTCHIIMU B paMKaX OLCHOYHBIX CPCACTB, IPUBCICHHLIX B dOC.

Omenka «5»,

«4», «3auTeH0» COOTBETCTBYET MOBBIIIEHHOMY YpPOBHIO YCBOEHUS

KOMIIETEHIIMM  COTJIaCHO  KPUTEPHUSIM  OLIEHUBAHMSA, TPHUBEJIEHHBIX B Tabimuume K
COOTBETCTBYIOIIEMY OIIEHOYHOMY CPECTBY.

Onenka «3», «3auTeHO» COOTBETCTBYET 0A30BOMY YPOBHIO YCBOCHHS KOMIETEHLIUH
COTJIACHO KpHUTEPUSM OIICHWBAaHUS, NPUBEIACHHBIX B TaONHIlE K COOTBETCTBYIOUIEMY
OLIEGHOYHOMY CPEJICTBY.

Omnenka «2», «He 3a4T€HO» COOTBETCTBYET MOKA3aTEI0 «KOMIIETEHITNS HE OCBOCHA)
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Ne HaumenoBanue Kpatkas IIpencraBnenne
n/m OIIEHOYHOTO XapaKTepUCTHKA OIIEHOYHOTO Kpurepun onennBanus
cpeacTBa OLICHOYHOTO cpezactsa B poHme
cpeacTBa
Oyenounsie cpedcmaa 01 NPOBeOeHUs. MeKYUe20 KOHMPOJis
1 Tecr (mokazarens | Cucrema TectoBrle 3amanns | Ouenka «Omauuno»
KOMIIETeHIIUU CTaHJapTHU3UPOBaHH BBICTABIISIETCS 32 TECT, B KOTOPOM
«3HaHHE») BIX 3aJlaHul, BHIMONIHEHO Ooniee 90% 3amanuii.
TTO3BOJISIOMIAS Ornenka «Xopouioy» BBHICTaBIAETCS
U3MEPUTh  YPOBEHBb 3a TECT, B KOTOPOM BBITIOJTHEHO
3HaHUH W yYMEHUH oonee 75 % 3anaHuil.
oOyuatorrerocs. OneHka «YoosremsopumenbHoy
BBICTABIISIETCS 32 TECT, B KOTOPOM
BhIMONIHEHO Oonee 60 % 3amanuii.
Onenka
«HeyoosremgopumenvbHo»
BEICTABIISIETCS 32 TECT, B KOTOPOM
BBINIOJIHEHO MeHee 60 % 3amanuil.
2 Pedepar IIpoaykt Temaruka Ornenka «OmauyHom:
(mokazarens CaMOCTOSITETFHON pedeparon WCTIONB3YeTCS OCHOBHast
KOMIIETEHIINU paboThI auTeparypa 1o mpobieme, IaHO
«YMeHue») oOyyaromerocs, TEOpETUYECKOe 000CHOBaHUE
MIPEICTABIISIOIN I aKTyaJlbHOCTH TEMBI, TPOBEACH
co0oif KpaTKoe aHaM3  JTUTEpaTyphl, MOKa3aHO
U3JI0KEHUE B MpUMEHEHUE TEOPETUUECKUX
MUCbMEHHOM  BUJE MOJIOKEHUH B TPO(ECCHOHATBHOM
MOTyYeHHBIX JIeATENBHOCTH, padoTa KOPPEKTHO
pe3yIbTaToB odopmiena (opdorpadus, CTHI,
TEOPETUIECKOTO OUTATBl, CCBUIKH W T.J.).
aHanmsa Uznoxxenne wmatepuana pabOTHI
orpeJieNIeHHON OTIIMYaeTCs JIOTHYeCKOi
HayyHOH  (yueOHO- [IOCJIEI0BATENBHOCTBIO,
WCCIIEeIOBATEIHCKOM) HaTHYHEM WJLTIOCTPATUBHO-
TEMBI, T/I€ aBTOP AHAITMTUIECKOTO MaTepuaia
packpbiBaeT CYTh (TabmuIpl, TUarpaMMbl, CXEMbI H
HCCIeryeMoit T. . — TIpH HEOOXOAMMOCTH),
MPOOIIEMBI, CCBUIOK HAa JHTEpaTypHble U
MPUBOJIUT HOPMATUBHBIE HCTOYHUKH.
pa3IM4YHbIE  TOYKH Onenka «Xopouwoy:
3peHusi, a TaKxe WCIIONb30BaHa OCHOBHast
COOCTBEHHBIE IuTeparypa 1o TeMe
B3IJIS,IbI HA HEE. (MeTomuyeckas u Hay4dHas1), JaHO
TEOPETUIECKOe 000CHOBaHHE
TEMBl,  PAacKphITO  OCHOBHOE
comepkaHue  TeMmbl,  paboTa
BBHIMOJIHEHA ~ MTPEUMYIIECTBEHHO
CaMOCTOSITEIBHO, COJEPIKUT
MpOOIIEMBI MIPUMEHEHUS
TEOPETUYECKUX  TOJIOXKEHUH B
npoecCuoHaIbHON
JeSITETBHOCTH. Uznoxenue
MaTtepraiga paboThl OTIMYAETCS
JIOTUYECKOU
MOCJIEeI0BAaTENILHOCTBIO,
HAJINYHEM WJITFOCTPATUBHO-
AHAJIMTUYECKOTO Marepuaia
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(Tabmuupl, TUarpaMMbl, CXEMbl H

T. .- TpPH HEOOXOAMMOCTH),
CCBUIOK Ha JIUTEPATypHBIC W
HOPMAaTHBHBIE HCTOYHUKH.
Nmerorcs HEIOCTATKH, HE
HOCSIIIHE MPUHIAITHATEHOTO
XapakTepa, paboTa KOPPEKTHO
odopmiicHa.

OneHka «Yooesnemsopumenvhoy -
Ooubnmorpadust orpaHuueHa, HeET
JOJDKHOTO aHajiu3a JIMTEpaTyphl
mo mpobieme, Tema pPabOTHI
packpelTa  YacTHYHO, pabora
BBITIOJTHCHA B OCHOBHOM
CaMOCTOSITEIHHO, COJICPKHT
DJIEMEHTHI ~ aHallu3a  pPeaTbHBIX
npobiieM. He BCE
paccMaTpuBaeMble BOTIPOCHI
W3JI0XKEHBI JTOCTATOYHO TIYOOKO,
€CTb  HapyLIEHHS  JIOTUYECKOU
MOCJIEI0BaTEILHOCTH.

Ouenka
«Heyooenemeopumenvuo» - He
packpbiTa TemMa paboThl. Pabora
BBHIMOJIHEHA ~ HECAMOCTOATEIHHO,
HOCHT OITUCATENbHBIA XapakTep,
ee Marepuan W3JI0KEH
HETPaMOTHO, 0€3  JIOrM4ecKoii
MOCJIEeIOBATEILHOCTH, CCBUIOK Ha
JUTEpaTypHbIE 1 HOPMATHBHBIC
HMCTOYHUKHU

[IpoGiemuas
cutyarus  (ke¥ic)
(nmokazarens
KOMIICTCHIIUU
«Bnanenue»)

MeTton

keiicoB (anri. Case
method, Kelic-
METO/I, METO/T
KOHKPETHBIX
CUTyalluii, METOJ
CHUTYaIIMOHHOTO
aHanauza) —
TEXHHKa 00y4yeHus,
HCTIOJIb3YIOIIast
OTMCaHHNE
peaTbHbIX
CUTYalH.
OOyuarormuecs
JTIOTKHBI
HCCIIeIOBATh
CUTYAITHIO,
pazo0parbcest B
CyTH npooiem,
MPEI0KUTh
BO3MOXKHBIC
penieHust u
BbIOpaTh  Jyuliee

TekcTsl
MIPaBOBBIX
CUTYyalHil

Onenka «Omauyno» -  JaH
KOHCTPYKTUBHBIN aHaIu3
paccmaTpuBaeMon CUTYaIN
(KOHCTPYKTHUBHBIN BapuaHT

pearupoBaHusl) U NPUBEAEHO €To
KayeCTBEHHOE 0O0OCHOBaHHUE.

Ornenka «Xopouio» -
MPEIOKEHHBIH BapUaHT
pearupoBaHWsl  HAMpaBJeH Ha
JNOCTIKEHHE  TMOJOXKUTEIBHOTO
sbpdexkra. B mpemyaraemom
pelieHHud  HEeT  JOCTATOYHOTO
000CHOBaHHSI.

Onenka «YoosremeopumenbHoy»
BapHaHT pa3pellieHUus] CUTYalliH

HEUTPaIBHOTO THUIIA, 3TO
BO3MOJKHBIH, HO HE
KOHCTPYKTUBHBIM BApUAHT

pearupoBanusg. CurTyauus He
CTaHeT XyXKe, HO ¥ He YITyUIITUTCS.
OTtBeT HE HMEET OOOCHOBAaHUS
WIH TpHUBEICHHOEe O0OCHOBaHHE
SIBJISICTCS] HE CYIIECTBEHHBIM.
Ornenka
«Heyoosenemseopumenvro»
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13 HUX.

BBICTABIIIETCS, €CJIM BapUaHT
OTBETa OTCYTCTBYET.

Oyenounvie cpedcmaa 015 NPOGEOEeHUs NPOMEIICYMOYHOU ammecmayuu

DK3aMeH

KonTponsHoe
MEpOTpHSITHE,
KOTOpO€E MPOBOJUTCS
o OKOHYaHUIO
W3yUYCHHUS
JUCLUIUIMHBI B BUJE,
IpeTyCMOTPECHHOM
y9eOHBIM TUTAHOM.

Bomnpocsl k
9K3aMEeHy

Ouenka «OmauyHo»:

3HaHMe TEOPUHU BOIPOCa,
MOHATHHHO-TEPMHHOIIOTHIECKOTO
ammapara JUCIHUIUIAHBI (COCTaB U
coJep>KaHue MOHATHM, UX CBI3EU
MEXIy CO00H, X CHUCTEMY);
yMeHHUe aHATN3UPOBATh
mpo0iieMy, Colep>KaTeNlbHO U
CTHJIUCTUYECKU TPAMOTHO
u3Jarath CyTh BOIPOCa; TITyO0KO
MOHUMATh, OCO3HABAThH MaTEePHAT;
BJajIeHHe aHATUTHYECKIM
Croco0OM U3JIOKEHHS BOTIPOCa,
HAYYHBIX UJICH; HABBIKAMHU
apryMEHTAIMH U aHaIn3a (aKkToB,
COOBITH, SIBIICHU, TIPOLIECCOB B
WX B3aUMOCBSI3U U
JUATICKTHYECKOM Pa3BUTHU.
Ouenka «Xopouioy:

3HaHHMe OCHOBHBIX
TEOPETUICCKUX MOJOKECHUIH
BOIIPOCA;

yMeHHe aHaJTH3UPOBaTh SABJICHUS,
(baxThl, IEHCTBUS B paMKax
BOIPOCA; COACPIKATEIHHO U
CTHJIUCTUYECKH TPAMOTHO
u3jarath CyTh Bonpoca. Ho nmeer
MECTO HEJI0CTATOYHAS TIOJTHOTA
0 U3JIaraeMoMy BOTIPOCY.
BJajIeHHe aHAUTUTHYECKIM
Croco0OM H3JIOKEHHS BOTIPOCa U
HaBBIKAMU apryMEHTAaIlNH.
Ouenka «YoosremeopumenvHoy:
3HaHHMe TCOPUHU BOIPOCa
(parmMeHTapHO (HETIOTHOTA
W3JI0KEeHUsT HH(pOopMaIny;
oreprpoOBaHUE MOHATHIMHU Ha
OBITOBOM YPOBHE);

yMeHHe€ BBIJICITUTh TJIaBHOE,
c(hopMyJIMPOBaTh BHIBO/IBI,
MOKa3aTh CBS3b B IOCTPOCHUHU
OTBETa HE MPOJEMOHCTPHUPOBAHO;
BJajIeHHe aHATUTHYECKIM
CHoCcO0OM HM3JIOKEHHS BOIIPOCca U
BJlaJIcHHE HaBbIKAMH
apryMeHTAINH He
MPOIEMOHCTPUPOBAHO.

Onenka
«HeyooeremeopumenvHoy.
3HaHMe MOHSATHIHOTO arnmapara,
TEOPHH BOIIPOCa, HE
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MPOIEMOHCTPUPOBAHO;
yMeHHe aHATN3UPOBATh YICOHBIN
MaTepHal He
MPOIEMOHCTPUPOBAHO;
BJIaJIeHHe AaHATNTHIECKUM
CIocoO0OM U3JI0KEHHS BOTIPOCa U
BJlaJIcHHE HaBBIKAMH
apryMeHTaIlH He
MPOJEMOHCTPHUPOBAHO.

3. TunoBble KOHTPOJIbHbIE 32JaHUS W/MJIM WHbIE MATepPUAJbI s TNPOBeJIeHUs
TeKYyllero KOHTPOJISA 3HAHUM, MPOMEXKYTOUYHOM aTTecTaluu, He00X0AUMbIe ISl OLEeHKH
3HAHMH, YMeHMi, HABBIKOB H/WJIN ONBITA JAEATEJbHOCTH, XAPAKTEPU3YIOUINX JTAIbI
(popMupoBaHus KoMIeTeHIIMA B MIpolecce 0CBOCHUS 00pa30BaTeIbLHOI POrPaMMbI.

IIpomeskyTouHas arTecTaums
IIpo6aemubIe cuTyanum (Keic)

3amaua Ne 1

I'paxnanka 3akasajia B aTejibe KOCTIOM. B joroBope Oblila yKa3aHa JaTa MCIOJHCHUS
3aKaza, OJHAKO KOCTIOM K YyKa3aHHOW Jare roToB He ObUl. 3aka3umiia mnoTpeboBaia
BBIIIJIATHUTH HeyCTOfIKy 3a Ka)I([[BIﬁ JCHb IIPOCPOYKH, OAHAKO aJMHUHHCTpAlMA OTKasajla B
3TOM, MOTUBHPYSI OTKa3 00Jie3HbIO 3aKpoiinuka. [IpaBa nmu aqgmMmuHucTpanus’?

3agaya Ne 2

I'paxxnanka kynuiaa B KOMMEpYECKOW manatke cyMky. Ha Bompoc o 1meHe ToBapa
IIPOJABEL] OTBETUII, UTO CyMKa cTOUT 40 1. €1I., HO MPOJAETCs TOIBKO BMECTE C MOACOM 110 15
1. ell., cleloBaTebHo, obmas 1eHa 55 a. ea. ['paxknaHka Kynuiaa CyMKy M IOSIC, HO yepes
HEJENI0 y CYMKHU MOpBaJICS PEMEILOK, U OHa MpHUHEcIa CyMKY o0paTtHo. OJHAaKO Ha Majnarke
Obuta Tabnuuka «ToBap Bo3BpaTy W OOMeHy He moiiexut». llponmaser ckaszan, 4TO
MOKYTaTeNN CHEUUAIbHO MNPENYyNpexIaloTcss 00 3TOM, U MPOU3BOJIUTH OOMEH OTKa3ajCs.
ITpaBoMepHBI 11 €ro AeicTBUA?

3amaga Ne 3

I'paxxnanvH mpHOOpENn CTUPANbHYIO aBTOMATHUECKYI0 MallMHY U CaMOCTOSITEIIbHO
IIPOU3BEIl €€ YCTaHOBKY M INOAKIoueHue. Ilocie mepBoro e MCroyib30BaHUs CTUPAIbHOU
MAalIMHbI OHA BBILUIA U3 CTPOs. B rapaHTHilHON MacTepckoi ObLJIO OTKa3aHO B OECIUIATHOM
PEMOHTE B CBSA3M C T€M, YTO MOKYIAaTeNb sIKOObI HAPYIIUI MpaBHiia SKCIUTyaTallid MaIIUHBI,
cojiepKaiyecss B MHCTPYKIMU M IPEAYyCMATPHUBAKOIIME YCTAHOBKY M JOBOJKY MAaIIWHBI
CHELHMATUCTOM TapaHTUIHHON MacTepCKOi. SBIeTCs I 3TOT OTKa3 00OCHOBaHHbBIM?

3amaya Ne 4

[TokynarenpHuila 0OpaTUIachk B Mara3uH ¢ TpeOOBaHMEM 3aMEHBI HEKaYeCTBEHHOTO
Mukcepa. Ha MOMEHT oOpaieHusi Takue MHKCEphl B MpOJake UMENHCh, HO MO Oolee
BBICOKOW T1IeHe. 3aMeHa ObUla TPOM3BENCHA 4Yepe3 2 HeAelu IociIe OOpalieHus
MOKYTATeIbHUIIBI. 3aTATUBAaHHE CPOKOB OOMEeHa ObUIO MOTHBHPOBAHO CHadaja OOJIE3HBIO
IJIaBHOTO OyXrajirepa, 3aTeM KOMaHAMPOBKOW aupekTopa (upmsl. [Ipu mpemoctaBieHUN
HOBOT'O MHUKCepa C TOKYIMAaTEIbHUIIB TOTPEOOBAIH JIOTIATY, TOCKOJIBKY IIEHBI HA MUKCEPHI 3a
9TO BpeMs erme Oosee BeIpochu. J[opKHA JIM TOKYyMaTeIbHAIA OTUIAYMBATh JOTIOTHUTEIHHYIO
CTOMMOCTD uznenus’?
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3amaua Ne 5

MHorue cTpouTeNbHbIe (PUPMBI 3aKITIOYAIOT € IPAXKIAHMHOM JJOTOBOPHI 00 y4acTHH B
JIeTIOBOM CTPOUTEIBCTBE JIoMa. Perymupyrorcs mu takue oTHoueHus 3akoHoM P® «O 3amure
npaB MOTpedUTeNel» U MOXKET JH MOTPEeOHTENbh MOTPeOOBaTh B3BICKAHME HEYCTOWKHU MpU
HEecOOJII0ICHNN CPOKOB BBITTOJIHEHUS 0053aTENbCTB, YKa3aHHBIX B JOTOBOpE?

3agaua Ne 6

I'paxmanuH Kynun pa30opHBId miaTsHoW mkad mnpoussoacTBa [lomemm. Korma
MPUCTYIHI K €ro cOopKe, TO 00HAPYKHII, YTO OTCYTCTBYIOT COOTBETCTBYIOIIMM MHCTPYKIIHH,
B pe3yJbTaTe Yero OH He CMOT coOpaTh mmKad. UTo MOKHO clienaTh B 3TOW CUTyaluu?

3amaua Ne 7

I'paxnanka 3aKiaroumIa JOrOBOP C MEXOBBIM aTelIbe Ha MOIIWB MIyObl U3 KYIJIEHHOTO
et0 mexa. Ilpm mpueme 3akaza B aTelbe OTMETHIM €ro BBICOKOE KadecTBO. OpHAaKo B
YKa3aHHBIM CPOK IIyOy 3aka3duile HE INepeialu, COCIaBIIMCh Ha TO, YTO €€ YKpaiau. UTo
MOJXKET noTpedoBaTh 3aKa3yuniia B CJIOJKHUBILIEHCS CUTYyalu?

3amaua Ne8

I'paxxnannHom ObuT mMpuUOOpeTeH OwmiieT Ha camolieT XabapoBck - MOCKBa, OJIHAKO
peic OTIOXKUIIM U3-3a HEJICTHOM MOroJibl. B asponopTy oH BCTpPETUII TOBApHIIA, Y KOTOPOT'O
OTJIOKWIH perc XabapoBck - MpKyTCK MO IpHYMHE OTCYTCTBHS TOILIMBA. B pesynbrare
IepeHoca BpeMEHH peiica o0a rpaxaaHuHa ObUIH BBIHYKJICHBI HECKOJIBKO YacOB IIPOBECTH B
asporiopty. BriocienctBum oHM OOpaTHUIMCh B CyJ C MCKOM O BO3MEIICHHH MOPAJIBHOTO
Bpena. Mck mepBoro rpaxkaaHuHa CyJ OTKJIOHHJI, a €ro TOBapuIla - YJIOBICTBOPUIL.
[TpaBoMepHO 11 perieHue cyaa?

3agaua Ne 9

Kakum oOpazoMm mnoTpeOuTENh MOXKET 3allUTUTh CBOM IpaBa, €CJIM TOBAp OBLI
pUOOpPETEH Ha PHIHKE Y TpakJIaHWHA-TIPEINPUHUMATENS (3aperuCTPUPOBAHHOTO B OpraHax
BJIaCTHU W HMCHOIICIo CBUACTCIBCTBO Ha npaBo 3aHATUS OTHUM BUIAOM JIGSITGHI)HOCTI/I)? B
TEeXHUYECKUX TaclopTax Ha TOBaphbl, MNPOJAHHbIC T'pakJIaHUHOM-TIPEANPUHUMATEIIEM,
OTCYTCTBYIOT OTMETKM O JaTe TMpOJaXKH TOoBapa, M 1O TpPeOOBAaHUIO TOKYyMATENs
MpeaNpUHUMATEh HE MOKET BbIJIaTh TOBAPHBIN Y€K WJIM UHOW JOKYMEHT, yI0CTOBEPSIOMINMI
q)aKT HOKyHKI/I. KaKOfI I[OKyMeHT JOJIKCH 6I>ITI) BbIaH Fpa)KI[aHI/IHOM-HpeﬂHpI/IHI/IMaTGHCM B
JI0Ka3aTeNbCTBO (haKTa MPOJaKU-TIOKYIKH ToBapa?

3agaua Ne 10

Pogurenn momapuiy CbIHY TENEBU30p, KYIUIEHHBIM MMM B Mara3pHe, CO CPOKOM
rapantun 1 rox. Yepes 2 Hemenu mocie TrapaHTHUMHOTO CpoOKa TEJNEBU30p 3aropeics, B
pe3ynbpTaTe 4yero mpowusomien mokap. CbIH TOMYyYHIT OKOTH M BBIHYKICH OBLIT JIEYUTHCS.
Kpome Toro, ObutH MOBpEXJACHBI CTEHA W MeOeab B KOMHaTe. B mMarasmHe B BO3MEIICHHUH
I/IMYHIGCTBeHHOFO Bpe)la CTOUMOCTH HOBpe)K)IeHHOI\/II M€6€J’II/I, peMOHTa, paCXO)IOB, CBsI3aHHBIX
C JICYEHUEM, OTKa3aJii, MOTUBHUPYS 3TO TEM, YTO TEJIEBHU30p ObLI KYIJIEH HE MM JIUYHO, H,
CJIEIOBATENIbHO, HE OH SBJIIETCS MOTpeOWTENeM, a TakKe TeM, YTO Mara3wH He HECeT 3a
TEJIEBU30pP OTBETCTBEHHOCTH, IIOCKOJIbKY MCTEK TapaHTUUHBIM cpok. Moxer Ju
MOCTPaJIaBIINNA MOTPeOOBATh BO3MEIICHHS BPEIa U KTO HECET MepPe] HUM OTBETCTBEHHOCTH?

OIIK- 7.3 Brnameer CHOCOOHOCTHIO BBISBIATH, JIaBaTh OICHKY W COJICHCTBOBATH
MPECEUCHHUIO KOPPYILIMOHHOTO MOBEACHUS
CIIK-2.3. Bmameer: MeTogaMu TPUMEHEHHS IPABOBBIX SIBJICHHUH, FOPUIHYECKUX
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(bakToB, ¢ 1eIbI0 00ecTieueHusl COOTIOACHMSI 3aKOHOAATELCTBA CYObEKTaMHU MpaBa

[1K-2.3 Bnageer: HaBbIKaMH OpraHU3aIlMU padOT MO peau3aliy MpaB Ha OOBEKTHI

JKUJION HEABUIKUMOCTH.

TecToBbIC 3a0aHUA

Tect Bapuant 1

1. IIpaBo morpeduTesisi HAa HPOPMAIUIO ITO:

a) MpaBO Ha TMOJy4YeHHWE HEOOXOIUMOH U JOCTOBEpHOW uH(popManmu 00
U3TOTOBUTENE (MCIIOJNIHUTENE, MPOJAABIE), PEKUME ero padoThl U PeaTUu3yeMbIX UM
ToBapax (paborax, yciayrax);

0) mpaBo Ha MOJTyYEHHUE MOJTHON U IOCTOBEPHOM MH(OPMALIUU O TEXHUUECKUX
CBOICTBax TOBApOB;

B) MpaBo Ha Moxy4yeHue nHpopmanuu 00 0COOEHHOCTSIX TOBapoB (paboTax,
yciryrax).

2. Nudopmanus 06 usroropuresie (MCIOJIHUTeEIE, IPOAABIE) ITO:

a) cBeleHUsl 0 (MPMEHHOM HAaWMEHOBAaHUM OpraHU3allud, U3TOTOBUBIIEH TOBap
(BBIIIOJIHUBILIEH pPabOTy, OKa3aBUIYIO YCIYTYy), MECT€ €€ HaxOXKICHUS U PpPexKUME
paboThl, BKIIIOYAsl CBEACHUS O FOCYJapCTBEHHON pEerucTpaliy U 3aperucTpupOBaBIINX
OpraHax, a B ClIy4asX OCYILECTBJICHUU HU3TOTOBHUTENIEM (HCIIOJIHUTENEM, IPOJABIIOM)
JESTEeIbHOCTH MOAJSKAIIEeH JMIEH3UPOBAHUIO CBEJIEHUS O HAIMYUM JIUIEH3HH,
CPOKax ee JEHCTBUS U BbIJABIIEM OpTraHe;

0) TONIBKO CBEACHHS O MECTE HAXOXKACHUS U PEKUME padOThI U3TOTOBUTENS
(mpoiaBlia, UCTIOTHUTETS);

B) TOJIBKO CBEJICHHSI O HAMMEHOBAHUH U MECTE HAXOXIEHUS U3TOTOBUTEIS
(mponaBlia, UCTIOTHUTETS).

3. Nudopmanus 06 usroropureie (npoaasue, HCHOJHUTEIE)
JAOBOUTCS 10 MOTpeduTeIs:

a) TOJIBKO 10 MECTY HaXOKJEHUS FOPUINYECKOTO JIUIa, N3TOTOBUBILETO TOBAP
(oKazaBIIero yciayry, BHITOJHUBILETO padboTy);

0) 1Mo MecTy HaXOXJAEHUs U3TOTOBUTENS (IpoAaBla, UCIIOJIHUTENS) U B JIIOOOM
MecTe TPOo/IaXkl TOBApOB (BBINOJIHEHHS paboT, OKa3aHUs yCIyT), HE3aBUCUMO OT MecTa
TOPTOBIIU (BBIIIOJIHEHUHU pabOT, OKa3aHUU YCIIYT), a TaKKe (POPMBI TOPTOBIIH;

B) TOJIBKO B (I)aKTI/I‘-IeCKOM MCCTC IIPOAaK TOBAPOB.

4. Nudopmanus o ToBape 10BOAUTCS 10 MOTPeOUTENA:
a) TIPH 3aKIFOYCHUH JIOTOBOPA C

norpedutenem; 0) mocie 3aKII0YeHHS

JIOTOBOpA C MOTPEOUTENEM;

B) 3a IBAJIIIATh JHEH 70 3aKIIOUYEHUS JOTOBOPA C MTOTpeOUTeIeM.
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5. Nudopmanus 0 rapaHTHIIHOM CPOKe, CPOKeE CJIOYKObI U CPOKe
TOTHOCTH IOBOIUTCS /10 OTPeOUTE IS :

a) TOJIBKO B YCTHOM (hopme;

0) TOJBbKO B BUE€ MH(POPMALMOHHBIX JINCTKOB, Pa3MELICHHBIX B MECTE NPOJAKU
(OKa3aHMM YCIIYT, BBIIOJIHEHUH padoT);

B) B TEXHHYECKOW JJOKYMEHTAIMH, TpUIaraeMoi K ToBapam (paboTtam, yciyram),
HA STUKETKAaX, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, IPUHSTHIM JJISl OTACTBHBIX BHJIOB
TOBapoB (padoT, yciyr).

6. Pesxum padoThl npoagaBua (MCIOJHUTES) 3TO:
a) BpeMsl Havaja 1 OKOHYaHUs paOOTHI POoIaBlia (MCIIOIHUTEINS), KOTOPOE BCETAA
OIpeNIeNsIeTCsl UM CaMOCTOSATENbHO;

0) BpeMs Havaja W OKOHYAHHS pPa0OTHI TpojaBia (MCHOTHUTEISA), KOTOPOE
BCETJIa OINPENIEISIeTCs] OpraHaMu UCIIOJHUTEIBHOM BiIacTu cyObekToB PD 1 opranamu
MECTHOT'O CaMOYIIPABIICHUS;

B) BpeMs Hauajla U OKOHYAHHUS DPAOOTHI MpojaBlia (KUCIOIHHUTENS), KOTOPOE
YCTaHABIMBAETCA U1l TOCYAAPCTBEHHBIX, MYHHUITUTIATBHBIX OpraHU3aliil — opraHaMu
WCIIOJTHUTENIbHON BIIacTU cyObeKTOoB P® M opraHamMum MECTHOTO CaMOyNpaBICHHS, a
JUIsL HETOCYJApPCTBEHHBIX OpraHU3alluii U WHIUBUIYAIbHBIX TMpEAIPUHUMATEICH —
CaMOCTOSITENILHO.

7. OoOuecTrBeHHOE o0beINHEHHE norpeouTesei B
COOTBETCTBUU ¢ el CTBYIOIIMM 3aKOHO/AaTeJIbCTBOM BIIpaBe:
a) TOJIBKO COJIEHCTBOBATh Pa3BUTHIO MOTpeOuTenbekon koonepanuu B CHI;

0) MIaTUTh HAJIOTH;

B) NPOBOJUTH HE3ABUCHMYIO JKCIEPTH3y KadyecTBa W OE30IMacCHOCTH TOBApOB,
pabort, yciyr, oOpamarbesi B CyAbl B 3alIUTy IpaB noTpeduTeneil (HeonpeaeneHHOro
Kpyra notpeourenei).

8. [Tpu nponaske TOBApOB C HEMOCTATKAMH MTOTPEOUTEIH BIIPaBE
MoTpeOOBaTh: a) TOJIBKO PACTOPXKEHHS JIOTOBOPA KYIUTA-TIPOJIAXKH U BO3MEIICHUS
YOBITKOB;

0) 0e3BO3ME3THOr0 YCTpaHEHHUs HEJOCTaTKOB TOBapa WM BO3MEIICHUS
pacxoJ0B Ha WX HCIIPABJICHHE MOTPEOMTENIEM WM TPETHHM JIUIIOM; COPa3MEPHOIO
YMEHBIIICHUS TOKYITHOM IIeHBI; 3aMEHbI HA TOBAp AaHAJIOTMYHOW Mapku (MOJEIH,
apTUKyJa); 3aMEHBI Ha TaKOW >X¢ TOBap JAPYrod Mapku (MOIENH, apTHKyla) C
COOTBETCTBYIOIIUM IEPEPACUCTOM IMOKYITHOM ICHBI; PACTOPKECHHS JOTOBOpa KYIUIU-
TIPOIaXKH,

B) TOJIBKO PACTOPIKCHUA HOTOBOpA KYIUIU-IIPOAAXU, BO3MCIICHUS Y6BITKOB n
AHHYJIUPOBAHUA JIUICH3WU ITpOoaaBIa.

9. I'apaHTHITHBIA CPOK U CPOK CJIYKObI HCUHCJIACTCH:
a) BcerJa ¢ MOMEHTAa U3rOTOBJIEHHS TOBApa;
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0) mo obmemMy npaBuiLy, CO AHS MEpeadd ToBapa MOTPEOUTENI0, €CTU UHOE He
IPETyCMOTPEHO JIOTOBOPOM, a €CIIM JICHb IEepeladd YCTAaHOBUTH HEBO3MOXKHO, ITH
CPOKH MCUYHCIISIOTCS CO THS M3TOTOBJICHUS TOBAPA;

B) C MOMCHTA BOSHUKHOBCHUA HEJOCTATKOB TOBapa.

10.Tlox mpaBoM moTpeduMTE/IsI HA 00MeH TOBapa HaJJIe)Kalllero KadyecTBa
MOHMMAETCS:

a) BO3MOXXHOCTh MOTpeOUTENsT OOMEHSTh HENPOJOBOJILCTBEHHBIH TOBAp
Ha/JIeXKAIIEro KayecTBa Ha aHAJIOTHYHBIN TOBAp y MPOJABIA, y KOTOPOTO 3TOT TOBAp
OBLT TPUOOPETEH, €CIIM YKa3aHHBIM TOBap HE moJoien 1o Gopme, rabaputam, Gacony,
paciBeTKe, pa3Mepy WM KOMILUICKTAIUH;

0) BO3MOXKHOCTb MOTPeOUTEINST OOMEHATH JTF000M TOBap HAAJIC)KAIIETO KauecTBa
HAa aHAJIOTMYHBIA TOBAp Yy MPOJABIa, Y KOTOPOTO ATOT TOBAp OBLI MPHOOPETEH, €CIu
TOBap He mojomien 1mo Gopme, radbaputam, GpacoHy, paclBETKE, pa3Mepy, BKYCOBBIM
XapaKTepUCTHKAM WM TI0 WHBIM [PUYMHAM HE MOXET OBITh WCIOJIb30BaH
noTpPeOUTEIIEM 110 Ha3HAYCHUIO;

B) BO3MOXXHOCTb IOTpeOuTENsi OOMEHSTH 000 IMPOJOBOJIILCTBEHHBIH TOBap
Ha/IJIeKaIlero KauecTBa Ha aHAJIOTMUYHBIA TOBap y MPOJABLa, y KOTOPOTO 3TOT TOBAp
ObUT TPUOOpETEH, €CIM TOBap HE MOXET OBbITh HCIIONIB30BaH IOTpeOUTENEM IO
Ha3HAYEHUIO.

11. TlorpeduTenb BHpaBe OOMEHSITb HENPOAOBOJHLCTBEHHBII TOBap
Ha/UIe/Kallero Kauecrna:

a) B TEYEHHE YETHIPHAAUATH MAHEH, He CUUTas JHS €ro MOKYIKH, eCJH
YKa3aHHbII TOBap He OBLI B YNOTPEOJEHWH, COXpPAaHEHBl €ro TOBapHBIM BHJI,
NOTPEOUTENHCKUE CBOMCTBA, TUIOMOBI, (haOpUUHbBIE SIPIBIKH, a TaKkKe TOBApPHBIA YeK
WIM KacCOBbIl ue€K, BbIJaHHbIE MOTPEOUTENI0 BMECTE C MPOJAHHBIM YKa3aHHBIM
TOBApOM, a TAKXKe, €CIIU TOBap, MOJUIekKaluii 0OMEHY He BXOJIUT B IIepe4YeHb TOBAPOB,
yrBepxaeHHbIX [locranoBnenuem IlpaBurensctBa P®, He momnexamux oomeny; 0) B
TEYEHUE CeMHU JHEH, He CUuTas JHS €ro MOKYNKH, €CIM YKa3aHHBIH ToBap He ObLI B
ynoTpeOIeHNH, COXPAHEHBI €ro TOBApPHBIA BUJI, MOTPEOUTETHCKIUE CBOMCTBA, TNIOMOBI,
dabpuyHble SpIBIKM, a TaKK€ TOBApHBIM YEK WJIM KACCOBBIM 4YEK, BBIJIAHHBIE
NOTPEOUTEII0 BMECTE C MPOJaHHBIM YKa3aHHBIM TOBapOM;

B) B TEYEHHWE UETHIpHAJAINATH [JHEHW C MOMEHTa I[epeljauyd  emy
HENPOJOBOJILCTBEHHOI'O TOBapa, €ClIM yKa3aHHBIH TOBap He ObUI B yHMOTpeOJieHuw,
COXpaHEHbl €ro TIOTPeOUTENbCKHE CBOMCTBA M HMEIOTCS  JI0Ka3aTeslbCTBA
NpUOOpeTeHusl ToBapa y JAaHHOTO NPOJAABIA, BbIIAHHBIE IMOTPEOUTENI0O BMECTE C
IPO/IaHHBIM YKa3aHHBIM TOBApOM, a TaKXKe, €ClIM TOBap, MOJyIeXaluii oOMEeHy He
BXOJMT B NIEPEUYEHb TOBApOB, yTBEpKIeHHBIX [locTtanoBnenuem IIpaBurenscrBa PO,
HE MOJJIeKaIIuX 0OMeHY.

12. ITorpeduTess 310:
a) 1000 COBEPIICHHOJETHUH TpaxxaaHuH Poccuiickoit denepanuu;

0) TrpaxJaHUWH, WMEIOIIHUNA HAMEpeHHWEe 3aKa3aTh WM MpuoOpecTH IubOO
3aKa3bIBalONIMM, MPUOOPETAOMUNA WM HCIOJIB3YIOUINI ToBapbl (paboThl, YCIYTH)
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HUCKIIIOYUTCIIBbHO AJId JIMYHBIX, CGMGP'IHBIX, AOMAITHUX U UHBIX HYXK], HC CBA3AHHLIX C
OCYHICCTBJICHUEM HpeﬂHpHHHMaTeHBCKOﬁ JACATCIIbHOCTH,

B) TpaXJIaHWH, HMCIOIIMHA HAMEpEeHUEe 3aKa3aTb WIH MpuodpecTn IubOO
3aKa3bIBAIONIMN, MPUOOPETAIONIMIA WM HMCIIOJIB3YIOIUNA TOBaphl (PabOTHI, YCIYTH)
UCKITIOYUTENILHO IS JINYHBIX (OBITOBBIX) HYXJ, HE CBS3aHHBIX C HW3BICYCHHEM
PUOBLIH.

13. CyuecTBeHHBIH HeT0CTATOK TOBapa (padoThl, yCJIYIH) 3TO:

a) HEYCTPAaHUMBI HEJAOCTATOK WJIM HEJOCTATOK, KOTOPBI HE MOXET OBITh
ycTpaHeH 0e3 HecOpa3MEpHBIX 3aTpaT BPEMEHH, WM BBIABISICTCS HEOJAHOKPATHO, WU
MMPOSABJIACTCA BHOBB IIOCJIC €0 YCTPAHCHUA, UKW APYTUC HOZ[O6HBI€ HEOOCTAaTKU,

0) TOJIBKO HEIOCTATOK, KOTOPBIM JeNaeT HEBO3MOXKHBIM HJIM HEAOINYCTUMbBIM
UCTIOJb30BaHUE ToBapa (paboThl, YCIYrW) B COOTBETCTBUM C €ro IEJIEBBIM
Ha3HAYCHUEM;

B) TOJIBKO HEJOCTATOK, KOTOpBIﬁ MMPOABJIACTCA BHOBB ITIOCJIC YCTPAHCHUA.

14. TlorpeOurtens BHpaBe MNpeIbSBIATH TpPeOOBaHUS, CBS3aHHbIE C
He0CTATKAMY BbINOJHEHHO! Pa0doThI (OKA3aHHOM YCJIYIH):

a) eclii OHM OOHapyX eHbl B TEUYEHHWE TapaHTUHHOIO CpOKa, a IpH €ro
OTCYTCTBUM B pa3yMHBIH CpPOK, B Mpenenax ABYyX JIET CO JAHs INPUHSATHS BBIOJHEHHOM
paboThl (OKa3aHHOM yCITyTM) WJIM IISITU JIET B OTHOILEHUU HEIOCTATKOB B CTPOCHUH U
MHOM HEJIBUKHMOM UMYIIECTBE;

0) ecnu OHU OOHAPYXEHbl B TEYCHHE IIECTH MECSIEB CO JHS TMPUHSITHS
BBINTOJIHEHHON paboThI (OKa3aHHOW YCIIyTH) WM JIBYX JIET B OTHOIICHHH HEIOCTATKOB
B HEJIBMDKMMOM HMYIIIECTBE;

B) €CIM OHHM OOHapy)XeHbl B TEUYEHHE CEMH MeECALEB CO MJHS TNPHUHATUA
BBIMIOJTHEHHOM pa0oThl (OKa3aHHOM yCIyru) WM BOCBMU JIET B OTHOILLIEHUU
HEJ0CTaTKOB B HEJIBUKUMOM UMYILIECTBE.

15.Eciin noTpeduTe/ 10 He NMPeA0CTABIEeHA BO3MOKHOCTh He3aMeJIMTeIbHO
MOJIYyYUTh NPH 3aKJIIOYEeHUH T0oroBopa nHopmauuio o topape (padore, yciayre),
OH BHpasBe:

a) moTpeboBaTh OT TpojJaBla (MCIOJHUTENS) BO3MEIICHUS] YOBITKOB,
MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIIOUEHHUs JOrOBOpa, a €clu
JIOTOBOP 3aKJIIOYEH, B pa3yMHbI CPOK PAacCTOPrHYTh €ro M IMoTpeboBaTh BO3Bpara
yIJIa4eHHON 332 TOBap CYMMBI i BO3MEIIEHUS APYTUX YOBITKOB;

0) B3bIcKaTh mTpad B pazmepe 5% OT CTOMMOCTH TOBapa;

B) MOTpeOOBATh OT MpOJaBla (MCIOIHUTENS) YIUIATUTh MpoLeHThl no ¢1.395 'K
PO.

16. OtcyrcTBHE y MOTPeONTENsI KACCOBOIO MJIM TOBAPHOIO 4YeKa JIn0o
HHOTO0 JOKYMEHTAa, yI0CTOBepslomMX (akT M YCJI0BHUS NOKYNKH TOBapa, NpH
npeabsiBJIeHUN TPeOOBAHMI B OTHOLLICHHH TOBapa HeHa/JIe/Kallero Kayecrna:

a) SBISETCS OCHOBaHMEM JJi1 OTKa3a B YJOBJIETBOPEHHH TpeOOBaHMIt
nOTpeOUTENS;
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0) sIBNISIeTCSI OCHOBAHHUEM JUIs IPOBEACHUS SKCIIEPTU3BI KauecTBa TOBAPA,

B) HE SBIISETCS OCHOBAaHMEM J/JIi OTKa3a B YAOBJIETBOPEHUH TpeOOBaHUI
noTpeouTens.

17. JloctaBka KPyNMHOra0apuTHOro ToBapa M ToBapa BecoM 0oJjiee NATH
KMJIOTPAMMOB /IJIsl PeMOHTA, YUEHKH, 3aMeHbl W BO3BpPaT HX NOTPeOHTEJII0
OCYILeCTBJISIIOTCS

a) CcwiaMd U 32 C4YeT MpojaaBla (M3rOTOBUTENS) WM OpraHu3aluuy,
BBIMOJHSIONIEH PyHKIIMK TpoAaBIa (M3rOTOBUTEINS) HA OCHOBAHUS 1I0rOBOpPA C HUM;

0) cuiamu 1 3a c4eT OOIIECTBEHHOT'0 O0bEIMHCHHUS
noTpeOuTeNel; B) Bcera CHJIaMH U 3a CUET MOTpeOUuTers.

18. M3roroBuUTE]Ib MO 3aKOHOAATEIbCTBY O 3allUTEe NMPaB MOTpeduTENEl —
ITO:

a) OpraHu3alysi He3aBHCUMO OT €€ OPraHU3alMOHHO-TIPABOBOM (hOPMBI, 8 TAaKXKe
WHIAVNBUIYAIBHBIN TMPEANPUHUMATENb, TPOU3BOASIIINE TOBAaphl JUIS pealli3aliu
MOTPEOUTEIIAM;

0) opranuzanys HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPaBOBOM (POPMBI, a TakkKe
VH/IMBUYaJIbHBIA IPEANPUHUMATEINb, IIPOU3BOISIINE TOBAPHI;

B) TOJBKO KOMMEpUYECKass OpraHMs3alus, a TaKke HWHAUBUAYaJIbHbBII
HpeANpUHUMATEINb, TPOU3BOAILNE TOBAPHI Ul peaau3aluy HOTPEOUTESIM.

19. HcnonHuTe b 110 3aKOHOAATEJIBLCTBY 0 3alllMTe NPaB OTpeduTe el — 3TO:
a) 10001 MHAMBUAYAIbHBIN NPEANPUHUMATEID;

0) opraHu3anys HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (OPMBI, a TaKXKe
WHAUBUAYAJIbHBIN NpeJNpUHUMATENb, BBIIOJHSOIIME PabOThl MM OKAa3bIBAIOIINE
YCIYT'H MOTPEOUTEINISIM IO BO3ME3THOMY JI0TOBOPY;

B) OpraHU3aIlis He3aBUCHMO OT €€ OpraHU3aIl[MOHHO-TIPABOBOH (DOPMEI, a TakKe
WHAVBUAYAIbHBIN TpeINpUHUMATENb, BBIMOIHSIONME PAOOTHl WIH OKa3bIBAIOIINE
YCIIYTH TIOTPEOUTESIM.

20. IIpoxasen mo 3aK0HOAATEILCTBY O 3aILMTE NPaB NOTpeduTe el — 3TO:

a) OpraHu3alys He3aBHUCHMO OT €€ OpraHHW3alMOHHO-TIPAaBOBOM (hOPMBI, a TaKXkKe
WHAUBUAYAIbHBI NpeanpUHUMATENlb, PEAU3YIOIUe TOBApPHl TMOTPEOUTENSAM 10
JIOTOBOPY KYIUIM-TIPOJIAXKHU;

0) TOJIBKO OpraHM3allysl HE3aBUCUMO OT €€ OpraHU3al[MOHHO-TIPaBOBOM (POPMBI,
peanu3yolias ToBapbl MOTPEOUTEISAM 110 I0TOBOPY KYILIH-TIPOIAXKH;

B) J1F000€ IOPUANIECKOE JIUI0

21. IIpaBureancTBo Poccuiickoi ®egepanun:
a) HE BIpaBe MopydaTh (QeaepaabHbBIM OpraHaM HCIIOJHUTEIBHOW BIIACTH
INPUHUMATD aKThl, COAEPIKaIe HOPMBI O 3aIlIUTE MpaB MOTpeOUTeNeH;
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0) BopaBe Mopy4arh ¢enepaabHbIM OpraHaM MCIOJHHUTEIBHOM BIACTH, a TaKXkKe
opraHaM HCIIOJTHUTEIHHOW BJIAcCTH CyOheKTOB P® mpuHUMATH aKThl, COIEpPKAIINe
HOPMBI O 3aIIUTE MIPAB MOTPEOUTEINICH;

B) BIIpaBe MOpy4yaTb TOJBKO (QeaepalbHOMy AaHTUMOHOIIOJIBHOMY OpraHy
NPUHUMATD AKThI, COAEPIKAIIIE HOPMBI O 3aIUTE MPaB MOTPEOUTEICH.

22.KommneHcanusi MOPAJIbHOTO Bpela MOTPeOMTEI0 MPH HAPYLIEHHH €ro
NpaB OCYyLIeCTBJISAETCH:

a) 3aBUCHUT OT BO3MEIICHHUS MMYIIECTBEHHOTO Bpela, pa3Mepa IMOHECEHHBIX
noTpeduTeneM yObITKOB U MPUUYUTAIOIICHCS €My MTEHU;

0) HEe3aBMCHUMO OT BO3MEULICHMS UMYIIIECTBEHHOI'O BPEJa, HO 3aBUCUT OT pa3Mepa
MOHECEHHBIX MOTpeduTesIeM yObITKOB;

B) HE3aBUCHUMO OT BO3MEIICHHS HMMYIIECTBEHHOTO Bpela M IIOHECEHHBIX
noTpeduTenemM yObITKOB.

23. 3anpemaercs:
a) o0yCIOBIMBATh MPUOOPETEHHE OJJHUX TOBAPOB (paboT, yciyr) o0s3aTeIbHBIM
IPUOOpPETEHNEM HHBIX TOBApOB (padboT, yCiIyr);

06) oOycnoBnuBaTHL  NPUOOpPETEHHE  OJHUX  TOBApOB  00sA3aTENBHBIM
PHOOPETEHUEM TOJIBKO IPYTHX TOBAPOB;

B) 00yCIIOBIMBATh MPUOOPETEHUE OJTHUX YCIYT 00s3aTEIbHBIM MPUOOpETECHHEM
TOJIEKO UHBIX YCITYT.

24. IIponasen (MCNOJHUTEIB):
a) He BIpaBe 0e3 coryacusi MOTPeOUTENsI BBIMOIHATD TOTOTHUTENbHBIE pa0OThI, YCIYTH
3a Iarys;

0) HM IIPU KaKUX YCJIOBUSAX HE BIPABE BBINOIHATH JJIS MOTPEOUTENS TOTOTHUTENIbHBIE
paboThl, ycIyTy 3a Iary;

B) BIpaBe 0e3 coriacusi MoTpeOUTENs BBIMONHATH TOMOTHUTENbHBIE pa0OThI, YCIYTH 32
miary.

25.11oTpeduTesb BIpaBe NpeIbBUTH HCK K H3rOTOBUTEI0 HCTIOJTHUTETIO,
npojaaBIy:
a) TOJIBKO B CyJl IO MECTY KUTEJIbCTBA UCTIIA,;

0) TONBKO B CyJI IO MECTY KHUTEIHCTBA UCTIIA UJIH 110 MECTY HaXOXKICHUS
OTBETYHKA,

B) B Cyd IO MCECTY HaXOXICHUA OpraHu3alnu, a CCJIN OTBCTYHUKOM SBJISACTCA
HHJIHBHJIyaHBHI)IfI npeaAnpuHuMarejiib, - €ro JKHTCJIbBCTBA, JXUTCIBCTBA MU
HpC6LIBaHI/I${ HCTIQA, 3aKJIFOYCHUA UJIU UCITOJIHCHUS NOTOBOpA.

Tect Bapuanr 2.

1. IHoTpeduTesn 10 HCKaM, CBSI3aHHBIM C HAPYLIEHUEM HX IpaB:
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a) BcerJa 0CBOO0XKIAI0TCS OT YIUIATHI TOCYAapCTBEHHOM MOILTHHBL,

0) O0CBOOOXKIAIOTCS OT YIIAThl TOCYAAPCTBEHHOW IMOUUIMHBI, TOJBKO E€CIIH SBISIOTCS
BETEpaHAMU;

B) YIUIQUMBAIOT FOCYAapCTBEHHYIO MOILIUHY, CHIDKEHHYIO Ha 30 %.

2. B ciayyae oOHapy:keHMsI mNOTpe0uUTesleM HeJIOCTATKOB TOBapa M
npeabsiBJIeHNs] TPeOOBAHHUS O 3aMeHe TAKOro TOBapa mpojaaBel (M3roTOBHUTEJIb)
WIH OPraHu3anus, BBINOJHAKIAA (GYHKIUM npoaaBua (M3roToBHTENs) Ha
OCHOBAaHHUU J0T0BOPA ¢ HUM, 005I3aHbI 3AMEHUTb TAKOI TOBap:

a) Bcerja B TEUEHHME JBAJ[aTH THEH CO JHS MPENbSABICHUS YKa3aHHOTO TpeOOBaHMS
noTpeoduTenem;

0) Bcerga B CEMUJHEBHBIH CPOK CO JHS IPEABSABICHUS YKa3aHHOIO TpeOOBaHMUS
noTpeoduTeneM;

B) B CEMUHEBHBIN CPOK CO JHS MPEIbSIBICHUS YKa3aHHOTO TpeOOBAaHUS IOTPEOUTETIEM,
a Ipu HEOOXOJHMMOCTH JIOTIOJHHUTENBHOM MPOBEPKH KadyecTBa TAaKOro TOBapa IMPOJaBIOM
(M3rOTOBUTENIEM) WIIM OPTaHU3AIKEH, BRITIONHSIONECH (DYHKIIMU MpoiaBia (M3rOTOBUTEINS) HA
OCHOBaHUU JIOTOBOpA C HUM, B TEUEHHUE ABAALATU JTHEH CO JHS NPEIbSIBICHUS yKa3aHHOTO
TpeOoBaHUS.

3. ToBap HeHa/JIesKalIero Ka4ecTBa J0/KeH ObITh 3aMeHeH:
a) Ha HOBBIW TOBAp, TO €CTh HA TOBAp, HE OBIBIIMIA B

yrnorpebaeHun; 0) Ha 1000 TOBap MO0 YCMOTPESHHIO TIPOIABIIA;
B) TOJILKO Ha TOBap, KOTOPBIN OBLIT B YHOTPEOICHUU.

4. TpeGoBanusi noTpedéuTe/Isi 0 COPa3MePHOM YMeHbIIEHUH MOKYITHOM
LeHbl TOBapa, BO3MCIICHMH PACX0J0B HAa HMCIPABJCHHE HEJI0CTATKOB TOBapa
norpeduTejieM WJIM TPeTbUM JIMIOM, a TaKKe O BO3MeNIeHUM YOBITKOB,
NPUYMHEHHBIX TOTPEOMTENI0 PACTOPKEHHEM  J0roBOpa  KYIUIM-NPOJAKHU
(BO3BpaTOM TOBapa HEHAJJIEKALIEr0 KavecTBa M3rOTOBUTENI0), IOAJIEKAT
YIOBJICTBOPEHHI0O  NpoAaBuaM  (M3rOTOBHMTEJIEM) WM  OpPraHu3amue,
BBINOJIHAKOIIEH (PYHKIMH NMPOAABLA (M3rOTOBHMTEJA) HA OCHOBAHUM J10roBOpa ¢
HHM, B TeYEHHUE:

a) IeCSATH THEN CO JHS MPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS;

0) IBaaUaTU THEW CO JTHS NMPEIbSIBICHUS COOTBETCTBYIOIIETO
TpeOOBaHUs; B) OJTHOTO MECSIA CO AHS MPEIbSIBICHUS COOTBETCTBYIOIIETO
TpeOoBaHUS.

5. YObITKH, IPUYNHEHHbIC TOTPEONTEJII0, MOJJIeKAT BO3MEIIICHHIO:

a) TOJIBKO B YaCTH HE MOKPBITON HEYCTOMKOI;

0) Bcera B MOJHON CyMMe CBEpPX HEYCTOHKH (TI€HH), yCTAaHOBJICHHOM
3aKOHOM WJIN JIOTOBOPOM;

B) €CJIM MHOE HE YCTaHOBJIEHO 3aKOHOM, B ITOJIHOW CyMMe CBEpX
HEYCTOMKH (TI€HH), yCTAaHOBJICHHOM 3aKOHOM WJIN JIOTOBOPOM.

6. B coorBercTBUM ¢ 3akonom P® “O 3amure mnpas
norpedourenei” mnpoaasen (M3rOTOBHUTE]b, HCIOJHHMTENb) OCBO0OKIAETCH OT
OTBETCTBEHHOCTH 32 HEHUCIOJIHEeHHe 0053aTeJIbCcTB MM 32 HeHajJjlexallee
HCIOJTHEHUE 005132TeJIbCTB:

a) €CcJIM OH JIOKAXXET, YTO HEUCIOJHEHUE 005S3aTeNbCTB MM UX HEHaJIexalee
UCIIOJTHEHUE TMPOM30ILIO BCJIEACTBUE HEMPEOIOTUMOM CUJIbI, a TaKXe IO HHBIM
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OCHOBAHMAM, IPEAYCMOTPEHHBIM 3aKOHOM,;

0) ecnu TOTpeOUTENTh TOKAKET, YTO HEUCIIOJIHEHHE O00s3aTeIhCTB WIH HX
HEHaJyIeXkaIlee UCTIOTHEHUE MTPOU30IIUI0 BCIEICTBUE HENPEOIOTUMON CHIIBI, a TaKXKe
10 UHBIM OCHOBAHUSIM, MTPEYCMOTPEHHBIM 3aKOHOM;

B) €CIIH TPOKYpPOp JOKAXKET, YTO HEUCIOJHEHHE O05S3aTeIbCTB WIA HX
HEHaJIeXKAIlee UCTIOTHEHUE MTPOU3O0IIII0 BCIIEACTBUE HENPEOIOIUMON CHJIBI, 8 TAKKE
10 UHBIM OCHOBAaHUAM, IPCAYCMOTPCHHBIM 3aKOHOM.

7. Ilpu  ynoBiaerBopenum cyaoM  TpeOoBaHMii  moTrpeduTeJs,
ycTaHOBJIeHHBIX 3akoHoM P® “O 3amure nmpaB morpedouTesieii” cya:

a) B3bICKMBAET C M3TOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YHOJIHOMOYEHHOMN
OpraHM3alMy WIM  YIOJHOMOYEHHOIO  MHAMBHUAYAJBHOIO  IpeaNpUHUMATES,
uMIopTepa) 3a HecoOJIroAeHHe B J1OOPOBOJIBHOM IHOpPSJAKE YAOBIETBOPEHUS
TpeboBaHui moTpeduTens mTpad B pasMepe MATHUACCATH HPOIEHTOB OT CYMMBI,
IPUCYKAECHHON CyJJOM B I0JIb3y HOTPEOUTES;

0) B3BICKMBAET C M3rOTOBUTENS (MCHOJHUTENS, MPOJABLA, YIOJIHOMOYEHHOMN
OpraHu3aliil WM  YHOJHOMOYEHHOTO  MHAMBHMIYaJIbHOIO  MpelpUHUMATEIS,
UMIIOpPTEpa) 3a HECOOJIIOJICHHE B JIOOPOBOJIBHOM TOPSIKE  YAOBIETBOPEHUS
TpeboBaHul noTpeduTens mrpad B pasmepe CEMHUIECATH MATH MPOLEHTOB OT CyMMBI,
NPUCYKACHHOU CYJJOM B TIOJIb3y OTPEOUTEIIS;

B) B3bICKMBAE€T C M3rOTOBUTEJNA (MCIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHOM
OpraHM3alMy WIK  YHOJHOMOYEHHOIO  HHAMBUAYAIBHOIO  IpeANpUHUMATE,
UMIIOpTEpa) 3a HecoOJoJCHHE B JOOPOBOJIBHOM TOPSIKE YAOBJIETBOPEHUS
TpeboBaHui moTpeOuTens mrpad B pazMepe CyMMBI, IPUCYKACHHOU CYIOM B IIOJIB3Y
oTpeOuTeIIS.

8. Uckm B cyabl 0 NPU3HAHUM [IelCTBUII NPoJaBLOB (M3rOTOBHUTE.IEI,
HCTIOJTHUTeNNeil) WJIM OpraHu3aluii, BBIMOJHAKMMX (YHKIUH TPOAABLOB
(u3roToBUTe/Iei]) HA OCHOBAHHU JOrOBOPOB ¢ HHMMH, NPOTHBONPABHBIMHM B
OTHOIIIEHUH HeoNpeIeJeHHOr0 Kpyra mnorpeduTesiei M mNpeKpalleHUH ITHUX
NAeHCTBUH BIIpaBe NpeIbABJIATh:

a) YIOJHOMOYEHHBIH (eaepaabHblii OpraH HWCIOIHUTEIBHOW BIACTH TIO
KOHTPOJIIO (HaA30pY) B 00JIACTH 3alllUTHI MpaB MOTpeduTesel (ero TeppuTopuaibHbIe
OpraHsl), HHbIE (heZiepaibHbIe OPTaHbl UCTIOJTHUTEIBHOW BIACTH (X TEPPUTOPHATIHLHBIE
OpraHbl), OCYIIECTBIISIOMUE (PYHKIMM MO KOHTPOJIIO U HaJI30py B 00JacTH 3alllUThI
npaB moTpeduTeneil U 0e30MacHOCTH TOBApOB (paboT, yCHIyr), opraHbl MECTHOTO
caMOyIpaBlieHHs, OOILIeCTBEHHbIe OObEIUHEHUs NOTpeOuTeNnel (MX accolualuy,
COI03BI);

6) moTpeOUTENny, YIOJIHOMOYEHHBIH (eaepanbHblii OpraH MCIOJHUTEIbHON
BJIACTU IO KOHTPOJIIO (Haa30py) B oOONacTW 3amMThl IpaB MoTpedureneil (ero
TEepPUTOpPUATIbHBIE OPTaHbl), HHbIE (he/iepaibHble OpraHbl HCIOIHUTEIBHOM BIacTh (X
TEPPUTOPUATBHBIC OPTaHbl), OCYIIECTBIIONINE (PYHKIIUN 110 KOHTPOJIIO M HAI30py B
o0acTH 3aluThl IpaB MoTpeOuTeneil u 0e30MmacHOCTH TOBapoB (paboT, yciyr),
OpraHbl MECTHOTO CaMOYTIpaBJIEHHUs, OOIIECTBEHHbIE 00BETMHEHHS TOTpeduTeNnen (1ux
accollUaIuu, COI03bl);

B) MOTPEOHTENH, YIOJIHOMOYEHHBIH (efepaibHblii OpraH HCHOJIHUTEIbHOM
BJIACTH 10 KOHTPOJIO (Haa3opy) B oO0JacTH 3alluThl IMpaB MoTpedutenelt (ero
TEPPUTOPUATBHBIC OPTaHbl), HHBIE (peepabHbIe OpraHbl HCIIOTHUTEIBHOHN BIACTH (MX
TEPPUTOPUATIBHBIE OPraHbl), OCYILIECTBIISAIONNE (QYHKIUU MO KOHTPOJIO U HA/I30py B
o0nacTu 3alIMThl MpaB MOTpeduTeneld M 0e30MacHOCTH TOBapoB (paboT, yciyr),
OpraHbl MECTHOT'O CaMOYIIPaBICHMsI, OOIIECTBEHHbBIE 0ObEAMHEHUS MOTpeduTeneit (ux
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acconuanuu, COIOSBI) " UHBIC 3aMHTCPCCOBAHHBIC JIMIIA.

9. Ilpu yIOBJIETBOPEHHMH HCKAa B 3al[UTy HeEONPeIeJeHHOr0 Kpyra
norpeduTeieii cya 00s13bIBaeT MPABOHAPYIINTEJIS:

a) JJMYHO JOBECTH JI0 KaXKIOTO MOTPEOUTENSI B YCTHON (OopMe pelieHre
cyna; 0) J0BeCTH MUCBMEHHO J0 KaKJOTO MOTPEOHUTENs pelICHHE Cy/a;

B) JIOBECTH B YCTAHOBJICHHBIH CYJIOM CpPOK 4Yepe3 CpeICcTBa MacCOBOM
uH(OpPMAIIMK WA UHBIM CITIOCOOOM JI0 CBEICHHS MOTPEOUTENICH pelieHue cya.

10. O6mecTBeHHBbIe 00beTUHEHUsI MOTPeduTeNeli (MX accoluanuM, COK3bI)
JJIS1 OCYLLIeCTBJICHUS] CBOMX YCTABHBIX 1leJieli BIIpaBe:

a) oOpamaTbCsi B CyIbl C 3asfBICHUSAMU B 3allUTy MpaB MOTpeOUTENed u
3aKOHHBIX HHTEPECOB TOJIBKO HEOMPEICTIEHHOTO Kpyra MoTpeOuTeei;

0) oOpamarbcst B Cyabl C 3asBICHUSMU B 3allUTy IMpaB IMOTpeOuTeseld u
3aKOHHBIX  MHTEPECOB  OTACNBHBIX MOTpeOuTenei  (Tpymmbl  MOTpeOUTeNei,
HEONPEIETICHHOTO Kpyra noTpeduTesnei);

B) oOpamiatbCs B CyIObl C 3asBICHUSAMH B 3alllUTy MpaB MOTpeOuTened u
3aKOHHBIX HHTEPECOB TOJBKO OT/IEIBHBIX MOTPEOUTEIICH.

11. HM3roroBuUTEJb  (MCMOJHUTE]Ib, TMpoJaBel])) MO0 TPeOOBAHUIO
YIOJTHOMOYEHHOro ¢eiepajJibHOIO OpPraHa HMCHNOJHHUTEJbHOH BJIACTH 110
KOHTPOJII0 (Haa30py) B o0JjacTH 3alMThl NpaB mnorpeduTesiein  (ero
TePPUTOPHATBHBIX OPTaHOB):

a) HE BIPaBE MPEIOCTABIATH B YCTAHOBIIEHHBIM CPOK JOCTOBEPHBIE CBEICHUS,
JOKYMEHTAIUIO, OOBSCHEHHWs B IHUCBMEHHOM W (WIM) ycTHOW (opMe W HHYIO
uH(pOpMaIIMI0, HEOOXOAWMYIO JUIS OCYILECTBICHHUS YyKa3aHHBIMH (eaepaibHbIMU
OpraHaMM HCIIOJIHUTEIbHON BJIACTU U HUX JOJDKHOCTHBIMM JIMIAMH TOJHOMOYMH,
nperycMOTpeHHbIX 3akoHOM P® “O 3amuTe npaB notpedbureneit”;

0) BIpaBe MNPEAOCTaBIATh B YCTAHOBJIEHHBIH CpPOK JOCTOBEPHBIE CBEICHMUS,
TOKyMEHTAIMI0, OOBSCHEHUS B MUCbMEHHOW M (WiIHM) YCTHOH (opMe U HHYIO
nH(pOpMaLI0, HEOOXOJMMYIO Ul OCYIIECTBICHHS YyKa3aHHBIMU (eaepalbHbIMU
OpraHaMH HCIHOJHHUTEIbHON BIACTM M MX JOJDKHOCTHBIMM JIMIIAMU TTOJIHOMOYMH,
npeaycMOTpeHHBIX 3akoHOM P® “O 3ammre npaB norpedurenein”;

B) 00s3aH MpPEJOCTaBIATh B YCTAHOBJIEHHBIH CpPOK JOCTOBEpHBIE CBEICHMS,
JOKYMEHTAIMI0, OOBSCHEHUS B MHUCbMEHHOM M (WiIM) YCTHOH (opMe U HHYIO
UHPOPMALIMIO, HEOOXOIUMYIO Ul OCYIIECTBICHUS YKa3aHHBIMH (ellepaibHbIMU
OpraHaMM HCIIOJIHUTENbHON BJIACTU M WX JOJDKHOCTHBIMM JIMIIAMH IIOJTHOMOYMH,
IpeaycMOTpeHHBIX 3akoHoM P®d “O 3amure nmpaB norpeduTeneit”.

12. B coorBerctBUH ¢ 3akoHomM P® “O 3ammurte npas norpedureseii”
PA3BbACHCHUA MO0 BOIpoCcaM IPHMEHCHHUA 3aKOHOB U HWHBIX HOPMAaTHUBHBIX
npaBoBbIX akTOB Poccuiickoii deaepauuu, peryJaupyrolux OTHOLIEHHA B
00J1aCTH 3a1IUTHI IPaB OTpeduTeIei, 1aeT:

a) (hexepasIbHBINM AaHTUMOHOIOJIBHBIN OpraH;

0) denepanbHBI OpraH CaHUTAPHO-IMUIAEMHOIOTHYECKOT0 Ha30Pa;
B) (enepaiabHbIl OpraH MCHOJIHUTENBHOM BJIACTH, OCYIIECTBISIONNN (YHKINU
10 BBIpabOTKE rocy1apCTBEHHON MOJIUTUKY B 00JIACTH 3allIUTHI ITPaB MOTpeOUTENEH.

13. OpraHbl MECTHOI0 CaMOYNIPABJICHHUS:
a) He BIIpaBe paccMaTpUBAaTh KanoObl HOTpeOUTENeH;
0) BIIpaBe TOJIBKO KOHCYJIBTUPOBATH IO BOIIPOCAM 3alIUTHI IPaB MOTpEeOUTENEH;
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B) BIIPaBE€ paccMaTpUBATh >XaJIOObI MOTpeOHTENeH, KOHCYIbTUPOBATh UX I10
BOMpPOCAaM 3alllUThl TpaB MOTpeOuTeNnel, oOpamarbCsi B CyAbl B 3allUTy IpaB
noTpeduTeneit (HeonpeaeIeHHOro Kpyra nmoTpeouTenei).

14. B coorBercTBUM ¢ 3akoHomM P® “O 3ammTe mnpaB mnorpedourTesnei”
YIOJTHOMOYEHHBIN (peepabHbIi OPraH UCMOJHUTEIbHOI BJIACTH IO KOHTPOJIIO
(Haa3opy) B oOJacTH 3amMThl NMPaB MOTpeOuMTe/ell (ero TeppUTOPHAJIbLHBbIE
opransbl) BIipaBe:

a) oOpaniatbes B CyJl C 3asBJICHUSIMU B 3alIUTY MpaB MOTpeOUTENEH, 3aKOHHBIX
MHTEPECOB HEOIPEIEeJICHHOIO Kpyra MOoTpeOuTeNeld, a Takke C 3asBICHHUSIMH O
JUKBHUIAIMU  WM3TOTOBHUTENS  (MCIIOJIHUTENS,  NPOJaBIa,  YIOJIHOMOYECHHOMN
OpraHM3aly, UMIOpTepa)) 3a HEOJAHOKpAaTHOE WM Trpydboe  HapylleHHe
YCTaHOBJICHHBIX 3aKOHAMH M MHBIMH HOPMATHBHBIMU IIPABOBBIMH akTamu Poccuiickoit
®denepanuu MpaB MOTPEOUTEICH;

0) oOpamarbcst B CyJ TOJIBKO C 3asBJICHUSMH O JIMKBUIAIMH H3TOTOBHUTEIS
(ucrionHMTENs, TMPOJABIA, YHNOJHOMOYEHHOW OpraHu3aliy, UMIOpTepa) 3a
HEOJHOKPATHOE WM TpyOoe HapylIeHHWE YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMHU
HOPMAaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit @enepaiuu npaB noTpeOuTenei;

B) oOpamiarbCcsi B CyJl TOJIBKO C 3asBJICHUSMH B 3alIUTY 3aKOHHBIX HHTEPECOB
HEOTpeAeNIEHHOTO Kpyra noTpedureneil.

15. B coorBerctBUM ¢ 3akoHom P® “O 3amute npaB mnorpeduTesieii”
noTpeduTe/Ib 00513aH OIJIATUTH BBINOJHEHHYI0 HCIIOJHUTEIEM B MOJTHOM 00beMe
padoTy (OKa3aHHYIO YCJIYTY):

a) mocje ee NMPUHATUSA NOTpeOuTeIeM, OJJHAKO C coryacus moTpedurens padora
(yciyra) MoxeT ObITh OIJIaY€HAa MM IIPHU 3aKJIIOUEHUU JIOTOBOpA B IIOJHOM pa3Mmepe
WIN IIyTEM BbIJ1a4M aBaHCa,

0) B JIt0OOM Cllydae TOJIBKO MOCJIE €€ MPUHATHUS
NOTpeOUTENEM; B) TOJIBKO MIPH 3aKIFOYEHUN JOTOBOPA.

16. Ecin morpe0uresib, HECMOTPSI Ha CBOeBpeMeHHOe U O00OCHOBAaHHOE
MH(POPMHPOBaHNe UCIIOJHUTEIeM, B Pa3yMHbIH CPOK He 3aMEHUT HeNpPHUIoIHbIH
WIN HeJ00pOKaYeCTBeHHbI MaTepuasl, He H3MEHHUT YKa3aHuid o0 cmocode
BBINIOJIHEHUSI PadoThl  (OKa3aHUs ycJayru) JuO0 He YCTPAaHHUT HHBIX
00CTOATENBCTB, KOTOPbIe MOIYT CHH3MTh Ka4eCTBO BBINOJHIEMOH pPadoThl
(oxa3pIBaeMoOil yCJyru), HCHOJHUTEIb B COOTBEeTCTBHUM ¢ 3akoHom P® “O
3alMTe MpaB noTpeduTenein”:

a) o0sA3aH pacTOPrHyTh JAOTOBOP O BBHIMOJHEHUH PaOOThl (OKAa3aHUU YCIYTH) U
noTpe0OoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB;

0) BIpaBe pacTOPTHYThH JIOTOBOP O BBIIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHHUS YOBITKOB,;

B) 00513aH UCMIOJIHUTH JIOTOBOP, HO 33 TBOMHYIO IIEHY.

17. UcnonuuTesib 0CBO0OKAaeTCA OT OTBETCTBEHHOCTH 32 MOJHYH MJIH
YACTHYHYI0 YTpary (NmOBpekaeHHe) MaTepHaja (BellH), NPUHATON0O MM OT
NMoTpeduTEe s, €CIIM:

a) MoTpeOuTeNh NPEAYNPEeXIEH HCIOTHUTENeM 00 0coObIX CBOWCTBax
MaTepuaia (Bellr), KOTOpble MOTYT IOBJIeYb 32 COOON €ro MOJHYI0 WM YaCTUYHYIO
yTpary (moBpexaeHue) 100 eclii yKa3aHHbIE CBOMCTBAa MaTepuana (BELir) He MOTJIN
ObITh OOHapyXeHbl NpH HaJUIekKalled MpUeMKe HCIOJHUTENEeM 3TOro MaTepuasia
(Bemmn);
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0) moTpeduTeNns, HE MPEAYNPEkKACH HCIOIHUTENEM 00 OCOOBIX CBOWCTBAX
MaTtepuana (BEIM), KOTOPbIE MOTYT TOBJIEYh 32 COOOM €ro MOJHYI WM YaCTUYHYIO
yTpary (MOBpexaeHue) Jubo eciM yKa3aHHbIe CBOWMCTBAa MaTepuaia (BEIIr) MOTIIN
ObITh OOHapyXeHbl NP HaJUIekKaIIed MPUEMKE HUCHOJIHUTEIEM 3TOro Marepuala
(Bemin);

B) TOJBKO B CIydae, €ClIU MOTpeOUTeNb MPEAyNpexaACH HCIOJHUTENEM 00
0COOBIX CBOWCTBaX MaTepHuasa (BEIIH), KOTOPhIE MOTYT MOBJIEUb 32 COOOH €ro MOJIHYIO
WJIM YaCTUYHYIO yTpaTy (MOBPEKICHHUE).

18.UcnosiHUTENb 00513aH BBINMOJIHUTH PadoTy, ONpe/eIeHHYI J0T0BOPOM 0
BbINOJIHEHUH PA0OTHI:

a) U3 CBOEro Marepuaja u CBOMMHM CPEICTBAMHU, €CJIM MHOE HE MPEAYCMOTPEHO
JIOTOBOPOM;

0) Bcerza u3 CBOEro Marepuaia u CBOMMHU
CpeICTBaMU; B) BCerJa U3 MaTepuania moTpeOuTes.

19. MartepuaJj UCIIOJTHUTEJISA ONJIAYHBaeTCsl MOTPednTeIeM:

a) Bcerja Mpu MOJIyYeHUH NTOTPEOUTENIEM BBIIIOJTHEHHON UCIIOTHUTEIEM
paboThr; 0) Bceraa Mpy 3aKIIOYCHUH JIOTOBOPA TIOJTHOCTHIO;

B) IpU 3aKJIIOYEHHWH JIOTOBOPA IIOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B
JIOTOBOPE O BBINOJHEHHH pabOThl, C YCJIOBHEM OKOHYATEILHOTO pacueTa Ipu
MMOJIYy4YCHHN U HOTp€6I/ITeJIeM BEIIIOJIHEHHOM UCIIOJIHUTEIIEM pa6OTI)I, €CJId NHOH MOPAA0K
pacyeToB 3a MaTepUal UCIIOTHHUTESI HE MPETYCMOTPEH COTIIAICHHEM CTOPOH.

20. UcnoyHUTEIh, CBOEBPEMEHHO He MpeynpeanBIINii MOTpeduTeN s 0
He00X0IMMOCTH MpeBbIIeHUs MPUOIN3UTETbHON CMeThI:

a) BIpaBE UCIIOJIHUTH JOTOBOP, COXPAHss IPaBO Ha OIUIATy paboThI (YCIyrH) B
npezenax npuOIM3UTEIEHOW CMETHI,

0) 00s13aH MCIIOJIHUTH JJOTOBOP, COXPaHsIsl TPaBO Ha OIjIaTy paboThl (YCIyru) B
npezenax npuOIM3UTEIEHOW CMETHI,

B) 00s13aH MPUOCTAHOBUTH UCIIOJIHEHHE JJOTOBOPA.

21. IloTpeduTe/b BIPaBe PACTOPIHYTH A0rOBOP O BHINOJIHEHUH PadoThI
(oxka3zaHum yciayru):

a) B 1000€e BpeMs 0€3 KaKUX-JIMOO BBIUIAT UCTIOIHUTEIIO;

0) B J1t000€ BpeMs IIPU YCIOBUU OIUIATHI UCTIOTHUTEINIO (PaKTUUECKU
MIOHECEHHBIX UM PacXo/I0B, CBI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 10 JaHHOMY
JIOTOBODY;

B) HE TIO3/THEE, YEM 3a MECSII JO OKOHYAHUs CPOKa JI0ToBopa 0e3 Kakux-J11do
BBITJIAT UCTIOJTHUTEIIIO.

22. HepoctaTku padoTsl (YCJIYru) 101KHbI ObITh YCTPAHEHbI
HCIIOJIHUTEJIeM: a) B TEUEHHE JIECSITU JTHEH ¢ MOMEHTA MpeIbsBIEeHUS IOTpeOuTeIeM
COOTBETCTBYIOIIETO TPeOOBaHMUS;

0) B TeUueHHE MecsIa C MOMEHTA MPEAbIBICHUS TOTPEOUTEIEM
COOTBETCTBYIOIIETO TPeOOBaHMUS;

B) B pa3yMHBIH CPOK, HA3HAYEHHBIH OTpeOUTENEM.

23. HcnosHuTe/ b 0TBEYAET 32 HEOCTATKH PadoThI (YCJIYyIH), HA
KOTOPYI0 He YCTAHOBJICH NAPAHTUIHBINA CPOK:
a) B 1I000M CiTydae, He3aBUCUMO OT KaKHX-JIMOO YCIIOBHIA;

39



0) ecnu OTpeOUTEH HE TOKAKET, YTO OHU BO3HUKIIH JI0 €€ TIPUHSITHS UM HIIH 110
NPUYHHAM, BOSHUKIITNM JI0 3TOTO MOMEHTA

B) €CJIM MOTPEOUTEIb IOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUS UM UJITU 110
NPUYHHAM, BOSHUKIINM JI0 TOT'0O MOMEHTA.

24. CymMMa B3bICKAaHHOM MOTpeduTe1eM HEYCTOHKH (MeHH) 3a HapylIeHue
CPOKOB HAYaJ1a WM OKOHYAHUS BbINOJHEHHs] pa00ThI (OKA3aHUSA YCJIYIH):

a) HE MOXET IPEeBbIIIaTh LEHY OTAEIbHOTO BHJAA BBINOJIHEHHUS PaOOTHI
(OoKazaHus ycIyru) Wid OOIIYI0 LIEHY 3aKa3a, €CJIM I[€HA BBINOJIHEHUS OTACIIBHOrO
BUJa pa0bOTHI (OKa3aHUsS yCIyry) HE onpejesieHa JOTOBOPOM O BBIMOJHEHHH PabOThI
(OKa3aHUM YCIIyTH);

0) MOXXET MPEBBIIATh IICHY OTJCIHLHOTO BHJIA BBHIMOJIHEHUS PabOThI (OKa3aHUs
YCIYTH) WIK OOIIYI0 IEHY 3aKa3a, €CiIH IieHa BBIMOJIHEHUS OTIEIBHOTO BUAa PAOOTHI
(oka3aHMs YCIYTW) HE OIpeleicHa JOTOBOPOM O BBIMOTHEHHHU PAOOTHI (OKa3aHHH
yCIyrn);

B) He Oonee uyemM Ha 10% MokeT MpeBHIIATh IEHY OTICIBHOTO BHUAA
BBITTOJIHEHUST Pa0OThl (OKa3aHWs YCIyTHM) WIM OOLIyI0 IIeHy 3akKasa, eclid LeHa
BBIMOJIHEHUS OT/ICJILHOTO BUIa pabOThI (OKa3aHUs YCIYTH) HE OnpeielieHa IOrOBOPOM
O BBITIOJIHEHUH pa0OTHI (OKa3aHUU YCIYTH).

25. IloTpeOuTeasiM, KOTOPHIM TOBap ObLI NpPOAAH B KpeIuT, B clydae
PACTOP:KEeHHUsI I0T0BOPA KYIIH-TIPOIAKH:

a) HUYEro He BO3BPAIIACTCS;

0) MOJIHOCTBIO BO3BpAILACTCS YIUIAUEHHAs 33 TOBAap JCHEXHAs CyMMa B pa3mMepe
NOTalIeHHOTO KO JTHIO BO3BpaTa TOBapa KpeaWTa, a TaKKe, BO3MEIIAETCs IulaTa 3a
NPEOCTaBICHUE KPEIANTa;

B) BO3BpalllaeTCs yIUIau€HHAs 3a TOBap JeHEexHas cymMma B pasmepe 20 %
MOTAIIEHHOTO KO JHI0O BO3BpaTa TOBapa KpenuTa, a Tak)Ke, BO3MEIIAeTCs IulaTa 3a
npeJocTaBlIeHNe KpeanuTa, Ho He boutee, yem 30 %.

Tect Bapuanr 3.

1. I'apanTHiiHBIH CPOK:

A) cpok cityx0bl mpubopa;

b) o6s13aTenbcTBa M3roTOBUTENS OECTIIIATHO YCTPAHUTh HEJIOCTATKU TOBapa,
BBISIBIICHHBIE 32 3TO BPEMs;

B) cpok, B TeueHre KOTOPOro He MEHSIeTCs XUMUYECKUI COCTaB MPOYKTA.

2. Eciu BbI oOKynaere ¢J105KHYI0 ObITOBYIO TEXHUKY, TO MPOJaBeLl
00513aH BaM NPe0CTABUTH NMPABUJIA €€ IKCIIyaTaAlluM:

A) Ha A3BIKE CTpaHbl
npousBoauTens; b) Ha aHrHiickoM
A3BIKE;

B) Ha pycckom s3bIke.

3. I3roToBHUTE/b JIEKAPCTB He 00513aH YKA3bIBATh HA YIIAKOBKE CBOEr0
TOBapa:

A) nary
W3TOTOBJICHHS; b) Cpok
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TOAHOCTH;
B) cpenu nepeuncieHHbBIX BEpHBIX OTBETOB HET.

4, Hoxynaﬂ TOBAp y YaCTHOI0 NNpeANNpuHAMAaTE/Id, HOTpeﬁl/ITe.]Ib JOJIKECH
MOJIYYIMTD CJICAYIOIIIHE CBCACHUA

A) unpopmanys o rocy1apcTBEHHON PEerucTpaluy MpenpuHuMAaTeNs U
3aperucTpUpPOBABIIEM €TO OPraHe;

b) undopmarnus o qomairHem ajipece npeAnpuHUMATENs;
B) nadopmanus o 1oxoaax npeanpuHAMATENs.

5. Hapexamum o0pa3om o¢opMieHHbIH LEHHUK J0JIKEH Co00IIaTh
MOTPeOUTEII0 CiIeAYI0IIe CBeIeHHs:

A) HaMMEHOBaHHE TOBapPa;

b) mevars, moanucey MaTepuaNbHO OTBETCTBEHHOTO JIUIA M JaTa O(OpMIICHUS
IICHHHUKA;

B) BepHO BCE nmepeunciieHHoe.

6. IIpaBuyia npoaaku NPOAYKTOB MUTAHUSA MOAPOOHO ONMMCAHBI B
JOKYMEHTe, KOTOPbIi Ha3bIBaeTCH:

A) 3akon Poccuiickoii @enepaunn «O 3amure npas notpeduteneiiy; b)
3akoH Poccuiickoit @eneparuu «O pekiiame;

B) «IIpaBuna npojaxxui OTAETbHBIX BUIOB TOBAPOBY.

7. B coorBercTBHE ¢ 3akoHOM Poccniickoii @enepanun «O pexaame»
HeJIb351 IPePhIBATH PEeKJIAMON:

A) nndopmanmoHHbIe
nepenaun; b) nerckue nepenaymu;

B) cnopTuBHbIe nepenayn.

8. Nuaexcom «E» Ha NPOAYKTAX MUTAHUS 0003HAYAKOTCS :
A) BUTaMHHBI,

b) nuiessle 106aBKu;
B) cTpana — n3roToBUTENH TaHHOTO TOBApA.

9. IMoTpeduTesib MOKET MOJIYYUTH HH(POPMALIHIO O
3aHHTEepecOBaBIIeM ero ToBape:
A) HETOCPEICTBEHHO Y
npojaBLa; b) u3 pexnamel, razer,
KypHasioB B) BepHO BcE
NEPEYHCIICHHOE.

10. Cpok rogHocTs — 310:

A) mepuojJ BpeMeHH, B T€UEHHE KOTOPOTO0 TOBAp MOXKET HCIOJb30BaThCS IO
HazHaueHWto 0e3 Bpeda s 3A0POBbS, JKU3HM MOTPeOUTENs, a Takke Ui
OKpYKaroIleu Cpebl;

b) nepuos BpemeHH, B TeUeHHE KOTOPOTO TOBap MOXET MPOIaBaThHCs ¢ OOMIbIICH
pUOBLIBIO;

B) nepuon BpeMeHH, B TeUEHHE KOTOPOIO TOBAP MOYKHO XPAHUTH B
XOJIOTUJIbHHUKE.
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11. Bbl npuo0peii HOBBIH KOCTIOM, HO TPU/ISI TOMOI
O0HAPY:KMJIM B HEM HeI0CTAaTOK. Bamm aeiicTBus:

d. BEpHETECh B Mara3uH U yCTPOUTE CKaHIAJI

b. manmmmTe M BpyunTe COTPYAHMKY Mara3suHa HPETEH3HIO
C. HanuIMWTE 3asBJICHUE B MWJIALIUIO

d. mHanmummTe MHCHMO B AHTUMOHOIIONBHBINA KOMHUTET.

12. JlupeKkTop MarasuHa 0TKa3aJjicsi IPUHATH Y Bac nNpereH3uio, Boi:
d. nornpodyeTe BpyUHUTh €€ CUII0N
b. npunere ¢ Munumonepom

C. OTIpaBHUTE MMCBMOM II0 ITOYTE C ONUCHIO BIOXKEHUS U
YBEIOMJIEHHEM O BPYUEHUH

d. mer BepHoOro OTBETA.

13. TlorpeduTenbr BHpaBe O0OMeHATb HENPOJOBOJIbCTBEHHBI TOBap
HaJIesKallero KayecTBa y NpoaaBla, ecjd YKa3aHHbI TOBap He MojAoLIe] MO
¢opme, radapuram, pacony, pacuBeTke, pasMmepy, Wil KOMIUIEKTAIMU:

d. B Te4yeHMeE 3 JIHEH, eclIu TOBap HE ObLI B YIOTPEOJIEHUH, COXPaHEHBI
€ro TOBapHbIN BUJ, IOTPEOUTEIbCKHE

CBOMCTBA, IJIOMOBI, (haOpHUYHBIE SPJIBIKA U YEK.

b. B Teuenue 10 mueii, eciu Toap He GBLN B YIOTPEOIECHNH, COXPAHEHbI
€ro TOBApHBIN BU/I, TOTPEOUTENHCKHE

CBOMCTBA, IJIOMOBI, (haOpHUYHBIE SPIJIBIKA U YEK.

C. BTeuenue 14 qHeil, ecnu ToBap He ObUT B yHOTPEOJIECHUH, COXPAaHEHBI
€ro TOBAPHBIN BU/J, TIOTPEOUTENILCKHE

CBOWCTBA, IMJIOMOBI, (paOpUUHBIE SPIBIKU

d. BTeuenue 21 nus, eciu TOBap He GBI B YHOTPEOICHUH, COXPAHEHBI €70
TOBApHBIN BUJI, TOTPEOUTENBCKUE CBOWCTBA, IIIOMOBI, (haOpUUHBIE SPIIBIKH U YEK

14. 3akJ/Il0ueHue He3aBUCUMOI IKCIIePTU3bI:

d. SBIAETCS OKOHYATEIBHBIM M HE TIOJIEKUT 00>KaJIOBAHUIO;

b. Mosxer 6BITE 067KaTOBAHO B CYI€6HOM MOPSIKE;

C. MOXeT OBITh OTMEHEHO BBIIIECTOSIIEH OpraHu3aInei;

d. MmoxeT 6BITH OTMEHEHO peleHHeM aHTUMOHOIOIBLHOTO KOMHTETA.

15. Bpen, npuunHeHHBbIH BCJIeICTBHE HE0CTATKA TOBapa,
MOJIEKUT BO3MEIEHH IO MPOAABIOM WJIH M3rOTOBUTEIEM TOBApPA IO -
BBIOOpY:

da. ImpoaaBLa Ujiv U3roTOBHUTEIIA
b. TOJIBKO U3IOTOBUTCIIA

C. TOXBKO mpoAaBLa

d. morpebuTens

16. Pa3mep koMneHcanuu MOpPaJIbHOIO Bpela onpenessier:
d. cyn

b. morpe6urens

C. mponasen



d. ycranoBnen 3akoHOmATENHCTBOM OT 5 10 50 THICSY pyOIEHi.

17. C KaKoro MOMeHTa HCYHCJIAETCS rapaHTm‘ian?i CpoOK
Ha TOBap, l'l().]'[y‘lel-[l-[blﬁ IpH 3aME€HE HEKAYECTBCHHOI'0:

d. CO JHS MPEIbSIBICHUS NIPETEH3UU O 3aMEHE;

b. co mua ynosnerBopenus TpeGoBaHUs MOTPEOUTEIS;

C. co JqHs nepefadyy ToBapa MoTpeOUTeNo;

d. sr060e U3 mepeuncIeHHOro BhILIE, TI0 KENAHUIO TOTPEOUTENSL.

18. IIpu oTCYyTCTBUY rApaHTUITHOTO CPOKA HA BbINOJHEHHE Pad0ThI B
CTPOEHMH, NOTPedUTeIb BIIPaBe NpeIbIBUTH TPeOOBAHUS,
CBSI3aHHbIE C HEJIOCTATKAMM, €CJIM OHM 00HAPY:KEeHbI B Npe/esiax:

A. IIECTH MECSLEB CO JIHS NPUHATHUS BBIIIOJIHEHHON padoThI;
D. roma co mHA NpUHATHS BHIMOTHEHHOH PaGOTHL;

C. JBYX JIET CO JIHS IPUHSTHS BBIIIOJHEHHON pabOThI;

d. mnaTm mer co AHA NPUHATHS BHIMOTHEHHOH PaGOTHI.

19. YObITKH, IPUYNHEHHbIE IOTPEONTEJII0, MOJIesKAT BO3MEIeHHIO:

a) TOJIBKO B YaCTH HE IOKPHITON HEYCTOMKOI;

0) Bcerza B MOJHON CyMME CBEPX HEYCTOMKHU (II€HHU), YCTAaHOBIEHHON 3aKOHOM
WJIH JOTOBOPOM,;

B) €CJIM MHOE HE YCTAaHOBJICHO 3aKOHOM, B IOJHOM CyMME CBEpPX HEYCTOWKH
(MeHn), yCTaHOBIIEHHOW 3aKOHOM WJI JOTOBOPOM.

20. B coorBercTBUM ¢ 3akoHoM P® “O 3amure mpaB mnorpeduTesieii”
npoaasen (M3roTOBUTE/Ib, HCIIOJHUTEIb) 0CBO00KIAETCA OT OTBETCTBEHHOCTH 3a
HEHCMOJIHEeHHE 00513aTeIbLCTB U 32 HeHa/JIexKallee HCTOJTHEHUEe 00513aTeIbCTB:

a) eclii OH JOKaXKET, YTO HEHCIIOJIHEHHE 00s3aTeNIbCTB MM WX HEeHaJjIexalee
WCTIOJTHEHUE TIPOM3OILIO BCIEACTBHE HEMPEOJOTUMON CHIIBI, a TaKXKe IO WHBIM
OCHOBaHUSIM, TIPEyCMOTPEHHBIM 3aKOHOM;

0) ecnu TOTPeOUTENh MTOKAKET, YTO HEUCIIOJIHEHHE O0053aTeNbCTB WM HUX
HEHa/IJIeXKaIlee UCIIOHEHNE TIPOM3OIIIIO BCIEICTBUE HEPEOI0JIUMOM CUJIBI, a TAaK¥Ke
10 UHBIM OCHOBAHHAM, TPECAYCMOTPCHHBIM 3aKOHOM;

B) €CIH TMPOKYpOp MJOKAKET, YTO HEHCIOJIHEHHE O0053aTeNbCTB WU UX
HEHa IJIKAIee UCIIOJTHEHNE TIPOU30IILIO BCIICICTBUE HEIIPEOIOIUMON CHIIBI, a TaK¥kKe
110 UHBIM OCHOBAHHUSIM, MPETYCMOTPEHHBIM 3aKOHOM.

21. Ilpu  ynoBaerBopenMm cyaoM  TpeOoBaHMii  moTpeduTeJIs,
ycTaHOBJIeHHBIX 3akoHoM P® “O 3amure npaB morpedouTesieii” cya:

a) B3BICKMBAET C M3rOTOBUTENA (MCIIOJHMUTENS, NPOAABIA, YIOJIHOMOYEHHOU
OpraHM3alMyl WIK  yINOJHOMOYEHHOTO WHIUBUAYAJIbHOIO  TNpEANpPUHUMATENS,
uMIopTepa) 3a HecoOJrofeHne B JTOOPOBOJBHOM IOPSAIKE  YIOBJIETBOPEHHS
TpeboBaHUil mOTpeOUTENs MmTpad B pa3sMepe MATHACCITH MPOIEHTOB OT CYMMBI,
IPUCYKACHHON CYJJOM B TIOJIb3y NOTPEOUTENS;

0) B3BICKMBAaeT C W3rOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIOJIHOMOYEHHOM
OpraHM3alyl  WIK  YHOJHOMOYEHHOIO  HWHAMBUAYAIBHOIO  MpeArnpUHUMATE,
UMIOpTEpa) 3a HecoONMoJCHHE B JOOPOBOJIBHOM TOPSJIKE YAOBJIETBOPEHUS
TpeOoBaHuil morpedurens mrpad B pazMepe CEMUAECATH MSITH IPOLEHTOB OT CYMMBI,
IPUCYKAECHHON CYJJOM B MOJIb3y HOTPEOUTES;

B) B3BICKMBAET C W3TOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIMOJIHOMOYCHHOU
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OpraHMW3aliyl  WIA  YIOJHOMOYEHHOTO  HHIUBUAYATHHOTO  MPEANPUHUMATEIS,
UMIIOpPTEpa) 3a HECOOJIOJCHHE B JOOPOBOJIBHOM TOPSIKE  YAOBICTBOPEHUS
TpeboBaHuil moTpeduTens mrpad B pasMepe CyMMbI, PUCYKICHHON CYIOM B MOJIb3Y
OTpeOuTeIISI.

22. Puck ciayuaiinoil ruéesin nJM NOBpe:KIeHHs NpeaMeTa 10roBopa
KYILIU- IPOJAKH NePeXoAUT HA MOKYIaTe s C MOMEHTA:
a) UCTIOJHEHUS TIOKYyIaTeIeM 00s3aHHOCTH T10 OIUIaTe
TOBapa; 0) nepexo/a K MOKyIaTello IpaBa COOCTBEHHOCTH Ha
TOBap;
B) MCIIOJHEHMS IPOAAaBLIOM 00s3aHHOCTH I10 Iepeiaye ToBapa
MOKYTIAaTeINIo; T') 3aKJII0OUEHUS JOr0BOPA KYIUIU-TIPOJIAXKH;
1) UCTIOJIb30BAHUS TOBApa MOKYMATEIEM.

23. B cayyae mpoaaku TOBapa HeEHA/UIEKAIEro KadyecTBa MOKYNaTelb
BIIpaBe TPe0OBATH OT NPOJABLA:

a) PacCTOpPKEHUS IOTOBOpa U BO3BpaTa YIIAauCHHOM 3a TOBap ICHEKHOM
CYMMBbI; 0) COpa3MEpPHOr0 YMEHbIIIEHUS TOKYITHOM 1IEHBI;

B) 0E3BO3ME3JHOTO YCTPAaHEHUS HEJOCTATKOB TOBapa B pa3yMHBIH CPOK;

I') 3aMEeHBI TOBapa HEHA ICKAIIETO KaueCTBa Ha TOBAp, COOTBETCTBYIOIINI
JIOTOBODY;

,I[) COBCPUICHHA OHOT'O U3 NICPCUHUCICHHBIX ﬂeﬁCTBHﬁ 110 BLI60py IMMOKYIIaTCJIA.

24. ITo moroBopy po3HMYHON KYIUIH-IPOJAAKH TOBAP MepeaaeTrcs
MOKYNATEJI0 JJIsl:

a) TOCYIapCTBEHHBIX HYXKI,

0) UCIOJIb30BaHUS B IPEIIIPUHUMATEITBCKON
JESITSIIbHOCTH; B) MTOCIICAYIOMIEH MPOIaXKu;

T') TUYHOTO, IOMAIIIHEr0, CEMEMHOT0 WJIM WHOTO MCIIOJIb30BAHMSI, HE CBS3aHHOTO C
PEITPUHAUMATEITHCKOM I TEIIBHOCTHIO;

1) UCTIOJIb30BAHUS B MHBIX IENSIX, HE CBA3aHHBIX C JIMYHBIM, IOMAITHUM,
CEMEIHBIM U MHBIM TTOJIOOHBIM HCITIOTb30BAHUEM.

25. IMoTpeduTesib MOKET MOJIYYUTH HH(POPMALIHIO O
3aHHTEepecOBaBIIeM ero ToBape:

A) HENmocpeICTBEHHO Y MPOJIaBIia;
b) u3 pexnamsl, razer, )KypHajioB

B) BepHO BCé
HEPEYUCIICHHOE.

Tect Bapuanr 4.

1. HenpoaoBo/ibCTBeHHBII TOBap HajJIeKallero KayecTBa B MecTe ero
NMOKYIIKH MOKYyNaTe/b BIIpaBe 00MEeHATH ¢ MOMEHTA Iepelau eMy TOBapa B TeYeHue:

a) YeThIpHAIATH JTHEH;

0) TpUILATH THEH;

B) ILIECTU MECSIIIEB;

T') OIHOTO TO/1a;

1) HU OJIMH U3 TIePEYNCIICHHBIX BAPUAHTOB.
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2. YKa)KuTe HeNpoJAoBOJILCTBEHHbIE TOBaphl Ha/JeXAallero KadecrBa, He
nojJieskane ooMeHy:

a) mocyza;

0) 4yJIOUHO-HOCOYHBIE U3/ICIHS;

B) KOCMETHKA;

T') IePYaTOYHO-PYKABUIHBIC U3/ICIIHS;

1) BCE YKa3aHHbIC BapUAHTHI.

3. JloroBop KYILUIM-MPOJAKHA HEABHKHMOCTH CYHUTAETCS 3aKJIOYEHHBIM C
MOMEHTa:

a) TIOJIMTMCAaHUSI IOTOBOPa CTOPOHAMH;

0) nmepeauu MOKYIATEN0 UMYIIECTBA, TPETYCMOTPEHHOTO JIOTOBOPOM;

B) OIUIaThl CTOUMOCTH TTepeAaBaeMOT0 UMYIIIECTRA,;

I') HOTapUAIBHOTO YJOCTOBEPEHHUS IOTOBOPA;

1) TOCY/IapCTBEHHOM PErUCTpalUU NEepexo/ia MpaBa COOCTBEHHOCTH.

4. ToBapbl, Ha KOTOpPble He YCTAHOBJIEHbl TapaHTHiIiHbIE CPOKH, B Ciy4ae
o0Hapy:KeHUsI B HUX HeJOCTATKOB MOTYT ObITH BO3BpallleHbI MOKYyNaTe1eM MPoAaBIy B
TeyeHue:

a) 7 nHewu;

0) 10 nuei;

B)14 nHeli, He cuuTas IHA MOKYINKH; T') 14 nHel, cunTas AeHb MOKYyNkH; 1) 30 THEeH.

5. IHoTpeduTensn - 3TO:

a) UCKJIFOUNTENBHO TPaK/IaHUH;

0) TpaXIaHWH, WHOCTPAHHBIM TpaXKIaHWH (MMOJAAHHBIA), a TaKkKe JMIo 0e3
TPaXXJIaHCTBA;

B) TpaXJaHUH, B TOM YHCJIE OCYIIECTBISIONINI MPEANPUHUMATENBCKYIO IeSTEIbHOCTD
0e3 oOpa3oBaHUsSI IOPUIUYECKOTO JIMIIA, HAMEPEBAIOUIUMNCA WJIM TPUOOPETAIONINH,
3aKa3bIBAIONINI  TOBapbl (pabOThl, YCIyrH) HCKIIOUUTENBHO ISl JIMYHBIX, CEMEHHBIX,
JIOMAITHUX HYX]I.

6. H3roroBurens - 310:

a) OpraHu3alus UCKIIOYUTEIbHO KOMMEPUYECKONH OpraHU3allMOHHO-TIPABOBON ()OPMBI;

0) opraHuM3anmusi UCKIIOYUTEITPHO HEKOMMEPUYECKOW OpraHM3alMOHHO-TIPABOBOM
bopmsr;

B) OpraHu3anus 110001 opraHu3alMOHHO-TIPaBOBOM (hOPMBI;

I') TAKOTO MOHATHUS B 3aKOHE HE UMEETCH.

7. C nocTmikeHHeM KAaKOro BO3PacTa B COOTBETCTBHM C JAeHCTBYIOIIMM
3aK0HOATEJILCTBOM JIMIIO MOKeT MPU3HABATHLCA NMOTpeduTeem?

a) C MOMEHTA JJOCTH>KEHUS 6-TH JIETHETO BO3PACTa;

0) c MOMEHTa AOCTHXEeHUs 14-TH JIeTHEro BO3pacra;

B) C MOMEHTa JOCTIKEHHUS 16-TH JETHEro BO3pacTa; I') C MOMEHTa JOCTHKCHHS
COBEPIICHHOJIETHUS;

1) C MOMEHTA POXKICHHUSI.

8. C KaKkoro MOMeHTa B COOTBETCTBHU C AeiiCTBYIOLIUM 3aKOHOAATEIbCTBOM
JINLIO MPU3HaeTcs norpedurenem?

a) C MOMEHTA 3aKJII0YEHUS I0TOBOPa;

0) ¢ MOMEHTAa 3aKJII0YEHUS JJOTOBOPA B HAIIEKAIIeH Gopme;
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B) HEMOCPEJICTBEHHO NIE€PEl BXOJIOM B Mara3uH ¢ HAMEPEHUEM 3aKJIIOYUTh JOTOBOP;

T') C MOMEHTA 3aBJIaJICHHs TOBAPOM, PE3yJIbTaTOM PaOOTHI.

9. AKTBI (penepanbHOrO oprana HCIIOJIHUTEIbHOM BJIACTH,
OCYLIECTBJISIOIEr0 KOHTPOJIbHO-HA/130PHbIE GyHxknun 3a co0.II0/1eHreM
3aKOHO/IATeJIbCTBA B c(hepe 3alIUTHI IPaB NMOTpeOUTeIeH:

a) HOCAT HOPMATUBHO-IIPAaBOBON XapakTep;

0) HE HOCAT HOPMaTUBHO-IIPAaBOBOW XapaKTep;

B) MOT'YT OBITh KaK HOPMAaTUBHBIMH, TaK U HEHOPMAaTUBHbBIMH;

I) ABJISIOTCS HOPMATUBHBIMU 110 BOIIPOCAaM IPSIMO yKa3aHHbIM B 3akoHe P® O 3amure
paB noTpeduTeneii».

10. Pexum padoThI npojaaBua (McmoJIHUTEIS), He ABJIAIOIIEr0cs
rocy/1apcTBeHHOMH, MyHHIIMNIAJIbHONH OPraHu3anueii:

a) B JIIOOOM Cily4ae ycTaHaBIHBaeTcs (peepaabHbIM OpraHOM MCIIOJHUTEIIBHON BIIACTH;

0) MOAJIEKUT COTIaCOBAHUIO B OpraHaXx MECTHOT'O CaMOYIIPABJICHUS;

B) YCTaHABJIMBAETCS CAMOCTOSTEIBHO U TPU HEOOXOAMMOCTU TOJICKUT €KEITHEBHOU
KOPPEKTHUPOBKE;

I') YCTAaHABIUBACTCS CAMOCTOSTEIILHO, M MOCIIE JJOBEJCHHUS J0 CBEICHHS MOTPEOUTEINCH
SABJIACTCA O6$I321TCJII)HI)IM IJIA UCITOJIHCHUS.

11. Kakue u3 nepevncjeHHbIX HEJOCTATKOB He OTHOCATCS K MOHSTHIO

«CYHIEeCTBEHHBIN HEAOCTATOK»?

a) HeJIOCTATOK BBISIBIISICTCS HEOTHOKPATHO, MPOSBIISCTCS] BHOBB MTOCIIC €T0 YCTPAHCHHS,

0) HEeyCTpaHUMBIH HEOCTATOK;

B) yTpara TOBapHOT'O BUJA;

I) HEJAOCTaTOK, KOTOPBIM HeNb3sd YCTPaHUTh O€3 HECOPa3MEPHBIX JACHEKHBIX H
BPEMCHHBIX 3aTpaT;

1) BC€ YKa3aHHbIE HEJJOCTATKH SIBJISFOTCS CYIIECTBEHHBIMH.

12. B TeyeHHe KAKOI0 BpeMeHH TMPOU3BOAMTENb (HCIOJHHUTENb) 00s3aH
o0ecrieynTh 0Oe30MacHOCTHL ToBapa (padoTbl), NMpPeAHA3HAYEHHOIO /JIsl JJIUTEJHLHOIO
HCIO0JIb30BAHNS, €CJIM MM He YCTAHOBJICH CPOK CJIYKObI?

a) B pa3yMHBIA CPOK, HO B MpeJeiax JIByX JIeT; 0) B TEUCHHE S JIET;

B) B TeueHue 10 ner;

T') €CIIM CPOK CITYOBbI HE YCTAHOBIICH - TOBAp 3alPEIEH K MPOJaXKe;

1) €CIIM CPOK CIIY>KOBI HE YCTAHOBJIEH — MPOU3BOJUTENb (UCIIOJHUTENb) HE OTBEYAET 3a
0€30MacHOCTb.

13. Kak nepepacnpeneisiercs OpeMsi  J0Ka3pIBaHUSI MO  HCTEYEHHIO
rapaHTHIHOIO CPOKA, HO B NpeaesIax ABYX JeT:

a) KaXx/1asi CTOPOHA J0JKHA JI0Ka3aTh Te OOCTOSATENbCTBA, HA KOTOPBIE OHA CChUIAETCH,
KaK Ha OCHOBaHUE CBOMX TPeOOBaHUI 1 BO3paKEHUH;

0) KOHTpareHT [OKa3bIBaeT, 4YTO HEJOCTaTKH BO3HUKIM IIOCTE Iepeladd ToBapa
NOTPEOUTENIO U IO €r0 BUHE;

B) MOTPEOMTENb JIOKa3bIBAET, YTO HEAOCTATKU BO3HUKIU IO MPUYMHAM, MUMEBIIMM
MecCTO OBITh JI0 TIepe/laun eMy TOBapa;

') IOPAZOK IMepepacipeesieHrns OpeMeH JOKa3bIBaHHUsI MOKET ObITh OMpeesieH JTUIIb
B KaXJIOM KOHKPETHOM CIJIy4ae, B 3aBUCUMOCTH OT pa3IMYHBIX 0OCTOATENbCTB.

14. Bpen Ku3HH, 310POBbI0 H MMYIIECTBY NOTPeOUTEs MOATEKUT BO3MEIICHHIO,
ecJIi IPUYMHEH B TeYeHue:
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a) CpOKa roJIHOCTH;
0) mercTBHS TOTIOTHUTEIILHON TapaHTHUH; B) CPOKA CITYKOBI;
') FapaHTUHHOIO CPOKa.

15.Kakoe cooTHOlIeHNe YOBITKOB M HEYCTOMKHU npeaycmarpuBaerca 3akoHom PO
«0O 3amuTe mpaB moTpedouTesein»?

a) 3a4eTHasi HEYCTOMKa;

0) anmpTepHAaTUBHAS HEYCTOMKA; B) IITpadHas HEYCTOWKaA;

I') HCKJIIOUUTEIIbHAS.

16.B ciyyae Heyn0BJIeTBOPpeHUsI TpPpeOOBaHUiIl NOTpeOUTEasT B J00POBOJHLHOM
nopsiike, MPH y/I0BJIETBOPEHUH CY/I0M 3asiBJIEHHBIX MCKOBBIX TPeOOBaHMIi, Cya:

a) B3BICKMBACT ¢ KOHTpareHTa mtpad B pazmepe 50% OT IISHBI UCKA;

0) BIIpaBe B3bICKATh C KOHTpareHta mrpagd B pazmepe 50% OT LeHBI UCKa;

B) B3BICKMBAeT C KOHTpareHrta mrpad B pazmepe 50% OT CyMMBbI, IPUCYXKIECHHOU B
MOJIb3Yy NOTpeOUTes;

I') BIIpaBe B3bICKATh ¢ KOHTpareHTa mrpad B pazmepe 50% oT cymMMBbl, IPUCYKIEHHOH B
MOJIb3Y MOTPEOUTENS;

n) 50% OT cymMMBbI, IPUCYXIECHHON B TOJIb3y MOTPEOUTENSI B3BICKUBAETCS TOJBKO B
MOJIb3Yy OOIIECTBEHHOMN OpraHu3aluy, OOpaTUBIIEHCS B 3alUTY MpPaB MOTPEOUTEIS.

17.0a1H0CTOPOHHUH O0TKAa3 MOTPeOHUTe A OT MCIOJHEHHUS 0r0BOPAa MMeeT CBOMM
NocjeCTBHEM:

a) MpeKpaileHue o0s3aTeabCTBa Ha Oy ayIIee;

0) OIHOCTOPOHHHUI BO3BpAT MOJIYYEHHOT'O TI0 CEJIKE B [10JIb3y OTPEOUTES; B) BO3BpAT
CTOPOH B IIEPBOHAYAIBHOE MOJI0KEHUE;

') BO3MOXXHOCTB TIPEIbSBICHHS TPEOOBAHUH M3 HEOCHOBATEILHOTO O0OTAIICHUS;

18. Yiara HeycTOHKH M Bo3MellleHne YObITKOB:

a) 0OCBOOOXK/IAIOT KOHTPAreHTa OT MCIIOJIHEHHsI 0053aTeNNbCTBA B HATYPE;

0) HEe 0CBOOOXKAAIOT KOHTPAreHTa OT UCIIOJHEHUS 0053aTeNbCTBa B HAType;

B) OCBOOOX/IAlOT KOHTPAreHTa OT UCIOJHEHUs 00s3aTeNbCTBAa B HAType, €CIM MHOe He
IPETyCMOTPEHO JOTOBOPOM;

I') HE OCBOOOX/Ial0T KOHTPAreHTa OT UCIOJIHEHHs 00s3aTeNbCcTBA B HAType, €CIIU UHOE
HE MIPEAYCMOTPEHO JJOTOBOPOM.

19. Bpen, npuYHHEHHBIH BCJAEACTBHE HEIOCTATKOB TOBapa, MOMJIEKHUT
BO3MeEIIEHHIO:

a) MPOJIaBIIOM M M3TOTOBUTEJIEM COJIUIAPHO;

0) MpOoaBIIOM U CyOCHAMAPHO U3TOTOBUTENIEM;

B) TMPOJIABIIOM WJIH MU3TOTOBUTENIEM IT0 BBIOOPY MTOTEPIIEBIIETO;

') HICKJIIOYUTEIHHO H3TOTOBUTEIICM.

20.ITepeynu kakux ToBapoB ycranapaupawrcs [lpasurenscreom P®?

a) HEMPOJAOBOJILCTBEHHBIX TOBAPOB HA/JIEXKAILIEr0 KaueCTBa, HE MOJIeKAIIUX BO3BpaTy
WM 0OMEHY Ha aHaJIOTHYHBINA TOBap;

0) TEXHUYECKH CIIO)KHBIX TOBAPOB, B OTHOIICHUH KOTOPBIX TPeOOBaHMI MOTPEOUTENS 00
UX 3aMEeHe MOoJyIekaT yJOBIETBOPEHUIO B ciydae OOHApy>KEHHs B TOBapax CYIIECTBEHHBIX
HE0CTaTKOB;

B) JIOPOTOCTOSIIIMX TOBAapOB, B OTHOIIEHHHM KOTOPBIX TpeOOBaHUs MOTpeOHTENst 00 MX
3aMEHe TOJUIeKaT YJOBJIETBOPEHUIO B CiIydae OOHAapy>KE€HUS B TOBapax CYIIECTBEHHBIX
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HE0CTaTKOB;

I') TOBapOB JIMTEIBHOIO M0JIb30BaHMsI, HA KOTOPbIE HE PaclpoCTpaHseTcs TpeOOBaHUE
nokynareast o 0e3BO3ME3JTHOM IPEAOCTABICHUM €My Ha IEepHOJ PEMOHTa WM 3aMEHBI
aHAJIOTUYHOTr'O TOBApa.

J1) TOBapoB JUIMTEJIBHOIO I0Jb30BaHUS, KOTOPHIE IO HCTEYEHUH ONPEIECIIEHHOIO
IepuoJia MOT'YT MPEACTaBIATh OMACHOCTb Ul KHM3HH, 3/I0POBbsl IIOTPEOUTEINIS, NTPUUUHATH
Bpell €ro HMYIIECTBY MJIM OKpYXKAalolled cpele W Ha KOTOpbIE H3TOTOBUTENb 00s3aH
yCTAQHaBJIMBaTh CPOK CIYXObl, M TOBapoB, KOTOpbIE IO MCTEYEHUU CpPOKAa T'OJHOCTH
CUMTAIOTCS HEIIPUTOJAHBIMU JUJISl KCIIOJIb30BaHMS 110 HA3HAUYEHUIO.

21.TpeOoBanusi noTpedUTE/Is1 0 BO3BPATE YIJIAYEHHOMH 32 TOBAP JIeHEe:KHON CyMMBI,
a Takke Tpe0oOBaHMe O BO3MelIeHMH YOBITKOB, NMPUYMHEHHBIX MPOJAaKeill ToBapa
HEHA/IJIeKAIEro KauecTBa, MOJIeKAT y10BJIEeTBOPEHUIO:

a) B TCUCHHE 3 JTHECH;

0) B TeueHue 5 HE;

B) B TeUcHUE 7 JTHEH;

r) B Teuenue 10 gueii;

1) B TeueHue 10 pabounx aHEH.

22.0TcyTCTBHE KACCOBOI0 HJIM TOBAPHOIO YeKa:

a) JMIIAacT BO3MOKHOCTU CChUIATHCA Ha CBHUACTCIILCKHUE ITOKAa3aHHA B IMOATBCPIKIACHHUC
(axTa 3aKJIIOUCHUS CACTIKU U €€ YCIIOBHIA;

0) yka3pIBaeT Ha TO, YTO JOTOBOP HE 3aKJIIOUEH;

B) HE SIBJISIETCS] OCHOBAHUEM JUIs OTKa3a B yIOBJIETBOPEHUM TPEOOBAaHUM MOTpeOUTENS;

T') HE SBJSETCS OCHOBAHHMEM JUIS OTKa3a B YJIOBJICTBOPCHHUH TPEOOBAHUI IMOTPEOUTEIIS,
HO TpeOOBaHUS MOT'YT OBITh 3asIBJIEHBI JIMIIb IPOU3BOIUTEIIIO.

23.B ciayvae, ecJu NpPOM3BeleHA 3aMEHA TOBapa HEHAJJIe/Kallero KadecTBa,
rapaHTHHHBINA CPOK:

a) IPOJ0JKAeT CBOE TeUEHHE ¢ MOMEHTAa MEepBOHAYAIbHON MOKYNKH; O) MpojsieBaeTcs
Ha BpeMs OCYIIECTBIICHUS 3aMEHBI;

B) UCUMCIISIETCS 3aHOBO;

I') COKpAILAeTCsl BBOE U MCUUCIISAETCS 3aHOBO.

24, Bnpage Jin norpeduTes b 0TKAa3aTHCA OT TOBAPa Ha/JIeKallero Kauecrsa,
NPHOOPETEHHOT0 TUCTAHIMOHHO?

a) 11a, o o0IIemMy NMpaBuly B TEUCHHUE 7 JTHEH;

0) HeT, TOJIBKO B Cllyyae MPHUOOPETEHUs TOBAapa HEHA UIEKAIET0 KauyecTBa;

B) J1a, €CJIM TaKO€ MPaBO MPEAYCMOTPEHO COTJIAIlIEHUEM C KOHTPAreHTOM;

I') HEeT, €CJIM TOBap BKIIOYEH B COOTBETCTBYIOIIMH MEpeYeHb HEMPOJIOBOIbCTBEHHBIX
TOBapOB HAJIEXKAIET0 Ka4eCTBa, yTBepKAeHHbIN [[paBuTensctBom PO.

25. YKkaxknuTe HeNnpoaoBOJbCTBEHHbIE TOBApPbl HA/UIEKAIEro KadecTBa, He
nojJie:kanye oOMeHy:

a) mocyza;

0) 4yJI0YHO-HOCOYHBIC U3/IEIUS;

B) KOCMETHKA,

T') IepYaTOYHO-PYKABUIHBIC U3/ICIINS;

1) BCE YKa3aHHbIE BApUAHTHI.
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OIIK-7.1. 3naet npodeccruoHaIbHbIe TPUHIUITBI 3TUKU IOPUCTA, B TOM YHCIE B YacTH
AHTUKOPPYIIIMOHHBIX CTAHIAPTOB MOBEJICHUS, U 00S3aHHOCTH O 00ECIEYCHUIO0 3aKOHHOCTH
Y TIPABOMOPsIIKA, O€30MaCHOCTH JTMYHOCTH, OOIIECTBA U TOCYAapCTBA.

CIIK-2.1. 3HaeT: Moja0KeHUs ACHUCTBYIOIIMX HOPMAaTHBHBIX aKTOB COOTBETCTBYIOIIETO
npodunas MPaBONPUMEHEHUS, BO3MOXKHBIC TMPUYMHBI WX HAPYIIEHUS ©  yCIOBHS
CIIOCOOCTBYIOIINE TOMY

[MK-2.1 3naer: XwmnHoe 3akoHOAAaTenbCcTBO Poccuiickoit ®enepanuu. TpedoBaHus
3akoHoatenscTBa Poccuiickoit denmeparuu o 3ammTe nMpas nmoTpeouTenei

Tematuka pedeparon

Tema 1.1. Ilonamue, cmpykmypa u yCio8us npumMeHeHus: 3aKOH00amenbcmed 0 3auume

npag nompedoumeneu. Cyovexmsl OmHOUEeHUl

4. TlpaBoBble KaTEropuM <«3alluTa CyOBEKTUBHOTO IpaBa» U «OXpaHa CyOBEKTHBHOIO
npaBay.

5. 3aKOHO/JATENILCTBO O 3aIIUTE MpaB MOTPEOUTENECH B y3KOM M IIHPOKOM HOPMAaTHBHOM
CMBbICTIaX.

6. CootHomenue 3akona P® «O 3ammre npaB notpedutenei», I'paxkqaHCKOTO KojeKca
P® u unbIX enepabHBIX 3aKOHOB, PETYIHPYIOIINX OTHOIICHHUS C YI9aCTHEM MOTPEOUTEINEH.

Tema 1.2. CybvexmusHnoe npaso nompebumeins Ha UHDOPMAYUIO

7. T'paxnmaHcko-mipaBoBas MPHPOJIa CyOBEKTHBHBIX NPaB M 005S3aHHOCTEH MOTpeOUTENeH
U MX KOHTPareHTOB.

8. IlyOnmuHO-TIpaBOBBIC JIEMEHTHI B COJIEPYKAHUH CYOBEKTUBHBIX MPaB M 00sS3aHHOCTEH
notpeduTeneil u uX KOHTPareHToB.

9. Oco0OeHHOCTH BO3HMKHOBEHHS, OCYIIECTBJICHHS M 3alIUTHl NpaB IMOTpeOUTEeNel B
cllydyae 3aKJIoueHHst MyOIMYHOro J0roBopa U J0roBopa MNpUCcOeInHEHHMS.

10. Madopmarus 06 u3roToBuTeNe (MCIIOJHATENE) U IPOAABIIC TOBapa (padoThI, YCIIYTH).

11. Peknama kak croco0 goBeAeHUsI HHPOPMALUH J10 OTpeOuTenei.

12. TIpaBoBBIE TIOCEACTBHSI HAPYIICHUS MpaBa MOTPeOUTEINsT Ha HH(POPMAIIHIO.

Tema 1.3. Cybvexmusnoe npago nompebumens Ha 0e30nACHOCMb U Hadxexcaujee

Kawecmeo moeapos, pabom u yciyz

6. I'paxnaHcko-mpaBoBoe W MyOJIMYHO-TIPABOBOE oOecreyeHue 0e30macHOCTH TOBApOB
(pabor, yciyr).

7. OrpaHuueHus JeHCTBUS NPUHIMIA CBOOOIBI JIOTOBOpAa B MLENSAX oOOecredeHus
0€30MacHOCTH TOBAapOB, pabOT U yCIYT.

8. IlpaBuia mosib30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKH U YTHIIM3ALUU TOBapoB (paboT,
YCIIYT) KaK CPEACTBO 0OecriedeHus: 0€30MmacHOCTH.

9. HenpaBoBsle cpeacTBa o0ecrieyeHus 6€30MaCHOCTH KU3HH U 3/J0POBbs MOTPEOUTENEH.

10. TonsATHE «OOBIYHOE KAYECTBOY.

Tema 1.4. Cyovexmusnoe npaso nompebumens Ha osmeujerue epeda. HOpuouueckas
OMBEMCMEEHHOCMb NPOOABYOE (U320Mosumelell, UCROIHUMmeIetll)
6. Ocobennoctu o0Imx yCIIOBUH HACTYIJICHHS rpakJTaHCKO-TIPABOBOM
OTBETCTBEHHOCTH I10 3aKOHO/IATEIILCTBY O 3aIIUTE MPAB MOTPEOUTEICH.
7. YceueHHBIH COCTaB IPaXKIaHCKOTO MIPABOHAPYIIICHHUS.
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8. BO3MOXHOCTH OTpaHWYEHHs TPAXKIAHCKO-TIPABOBOH  OTBETCTBEHHOCTH  Tepen
MoTpeOuTEeNIEM B JJOTOBOPE.

9. CoorHolleHUE ETUKTHOW M JIOTOBOPHOW OTBETCTBEHHOCTH IO 3aKOHOIATEIHCTBY O
3alIuTe TPaB MOTPEOUTEIICH.

10. Mepsl ONEPaTUBHOTO BO3ICHCTBHS, MPUMEHSIEMBbIE K HAPYIIUTEISIM IpaB
oTpeOUTeIIsI.

Tema 2.1. Oxpana npas nompebumerneti npu npooaice moeapos
4. Tlopsmok upeabsBicHUs TpeOOBaHWN IO TIOBOJNY TNPUOOPETCHHBIX TOBApOB C
HE/I0CTaTKaMHU.
5. OOMeH TOBapOB HA/IICKANIETO Ka4eCTBa.
6. HmymiecTBeHHass OTBETCTBEHHOCTh 3a HAPYIICHHE CPOKOB BBHIMOJTHEHHS TPEOOBAHMIA
OTpeOuTeIISI.

Tema 2.2. Oxpana npas nompebumerneii npu 8bINOJIHEHUU pAOOM U OKA3AHUU YCILY2
4. Tlopsmok ornpeneiaeH s CPOKOB BBITIOJIHEHUS PadoT (0Ka3aHUs yCIyT).
5. NMymecTBeHHass OTBETCTBEHHOCTh HCIIOJIHUTENS 32 MPOCPOYKY BBIMOJIHEHHS paboT
(OKa3aHHs YCIIyT).
6. Cmera Ha BbIOTHEHUE pabOTHI (YCIYTrH): OHATHE, COCTABICHUE M BHIBI.

Tema 2.3.0cobennocmu oxpansl npag nompedbumeneti npu npooadice OmoeibHuIX 8U08
MoBaApos, bINOIHEHUU OMOENbHBIX U008 PADOM U OKA3AHUU OMOENbHBIX 8UO08 Y Ve

5. [Iponaska TOBapoB B KpEAUT U TI0 0Opasiam.

6. I'parknanCckO-nIpaBOBas XapaKTEPUCTUKA KUIUILHO-KOMMYHAJIbHBIX YCIIYT.
7. MenumHcK1e yCiayrH.

8 TypucTckue yciyru.

Tema 2.4. Oxpana npas neonpedenennozo kpyea nompeoumeneu

4. IlonmHomMoums (QenepalbHOrO0 aHTHUMOHOIOJBHOIO OpraHa (ero TeppUTOPUATIBLHBIX
OpraHoOB) IO OXpAaHE MpaB MOTPEOUTENEH. .

5. IlpaBoBoe obecrieueHre KOOPAMHALIMK YCHUJIMM MyOJIMYHO-TIPABOBBIX 00pa30BaHUN B
00J1aCTH 3allUTHI IPaB MOTPEeOUTENEH.

6. [Ipouexypa  oOXaloBaHUS ~ W3TOTOBHTENEM  (MCIOJTHHUTENEM,  IPOIABIIOM)
HENPABOMEPHBIX pEIIeHui, IeHcTBui (Oe3aeiicTBUS) OpraHOB MyOJMYHON BIIACTH B
chepe 3anuThI MPaB MOTPEOUTEIEH.

Tema 3.1. HayuonanvHvle mexanuzmvl 3auumsi npas nompeoumenet

3. TloxcymHOCTh rpaKIAHCKUX IS 10 3aIUTEe TIPAB MOTPEOUTEICH.

4. Vcku B 3alUTy HEONPEAENECHHOrO0 Kpyra TNOoTpeOuTeseil: MOoHATHE, MOPSAI0K
Hpe}l’BfIBJ’IeHI/IH nu }opmmquKoe 3HAUYCHHUC.

Tema 3.2. Meowcoynapoonvie mexanusmvl 3auumul npag nompeoumere

4. MexayHapoaHasi TOJACYIHOCTb.

5. MexyHapoaHble CTaHAAPThI 3alIUTHI IPaB MOTpeOUTENEH.

6. MexmyHapoaHoe coTpyaHuIecTBO PD B cdepe 3ammThl paB moTpeduTenei.
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OIIK-7.2. VYmeer n00pOCOBECTHO HCHOJHSET NPO(eCcCHOHATbHBIC O00S3aHHOCTH,
NpPUMEHSeT JTUYECKME HOPMBI W TpaBWia IIOBEIEHUS, B TOM UHCIE€ B 4YacTH
AHTUKOPPYILHUOHHBIX CTaHIAPTOB IMOBEICHUS], B KOHKPETHBIX KU3HEHHBIX CUTYaIUAX.

CIIK-2.2. VYmMeer: TOJKOBaTh M MPUMEHITh IIPABOBBIE HOPMBI JICHCTBYIOIIETO
3aKoHoaresibeTa PO

[1K-2.2 Ymeet: OcymecTBIATh MOATOTOBKY U COOP JTOKYMEHTOB, HEOOXOIUMBIX JIJIS
COBEPIIICHHUSI CIICIIKU C 00bEKTaMHU KUJIOK HEIBIKUMOCTH. OpPraHnu30BEIBAaTh M COMIPOBOXKIATH
Opoueaypy CHENKH HaiiMa >WJIOro IOMELIEHUS U OPraHHU30BBIBATH PETUCTPALMOHHBIE
JIEUCTBU COIJIACHO JACMCTBYIOIIEMY 3aKOHOAATENBCTBY Poccuiickoit deaepanuu.

IIpomeskyTouHast aTTecTALMS

Bomnpocs! kK 3xk3aMeHy

1. [Tpeamer, MeTox M UCTOPHS Pa3BUTHS OTHOIIECHHHA B OOJACTH 3aIIUTHI MPaB
noTpeouTenei.

2. 3akoHonarenbcTBO PD 0 3ammTe npaB motpeduTene.

3. OcHoBHbIe NOHATHS 3aKoHA PD «O 3amure npaB notpedUTenein.

4. Buasl HapymeHuii TpeboBaHMI K KadecTBY ToBapa. llocimeacTBusi mpomaku
TOBapa HEHa/IJIeKAIllero KayecTBa.

S. [IpaBa moTpeOuTens B ciayyae mpruoOpETEHUs TOBapa C HEIOCTATKAMH.

6. Pacuetsl ¢ morpeOuTenemM B cilydyae 3aMEHbl TOBapa C HEJOCTAaTKOM WIIU
pacTOp>KEHHUsI JOTOBOpa.

7. Cpoku npenbsBieHus moTpeduTeneM TpeOGOBaHUN B OTHOIIEHUH HETO0CTaTKOB
TOBapa. 3aMeHa TOBapa HEHA IJIeKaIIero KauecTBa.

8. [Topsimox oOMeHa ToBapa HeHa UIeKalllero KauecTna.

9. Cpoxu Ha BBINOJIHEHHE paboT, oka3zaHue yciyr. IlocneacTBusi HapyuieHus
3TUX CPOKOB.

10. Cpoxu ycTpaHEeHHUs HEJOCTaTKOB TOBApa.

11. IOpunnueckuit  koHomukr. [lonstue. Conepxkanue. CraguM pa3BUTHUS
IOPUAMYECKOT0 KOH(IIMKTA.

12. JlocyneOHbIi MOPSIOK yperyJupoBaHHsl CIOPOB MEXAy HOTpeOuTeneM u
POJABLOM (M3rOTOBUTENIEM, UCTIOTHUTEIIEM).

13. [Tperensus. ®opma u conepkanue npereH3uu. Ilopsaok ee mpenbsBIeHUs U
YIIOBJIETBOPEHHSI TPETEH3NOHHBIX TPEOOBAHH.

14. CynebHas 3amura npaB NOTpeOUTENEH.

15. Kpyr nuir, uMeromux mpaBo MperbsIBIsATh UCK H YYaCTBOBATh B JIEIIE.

16. Cyne6Hblil uCK, TpeOOBaHUS K €0 COCTaBIICHUIO.

17. CyneOHoe pa30upaTeabCTBO U BEBIHECEHUE PELICHHUS.

18. HenocrtaTku oOpa3oBaTenbHbIX yCIYT.

19. [IpaBa noTpebuTens npu 0OHApy>KEHUU HETOCTATKOB.

20. KonTponb 3a cobmtoienuem npas B 00pa3zoBaTelbHON cdepe.

21. KakuMm opranam rocynapCTBEHHOM BIJIACTM M MECTHOIO CAMOYIpPaBJICHUS

IPEJOCTAaBIIEHBl MOJHOMOYHS 1O OCYIIECTBICHUIO KOHTPOJIA M Haa30pa 3a COOJIIOJICHHEM
npoaaBaMu (I/I3FOTOBI/IT€J’I$[MI/I, I/ICHOJ’IHI/ITGJ'IHMI/I) 3aKOHOAATCJIbCTBA O 3allluTE IIpaB
norpeduTenei?

o1



22. Onpenenure  XapakTep  OTBETCTBEHHOCTH  MpojaBla  (M3rOTOBHUTEI,
WCITOJTHUTEIS) 32 HAPYIICHHE MPaB MOTPEOUTEIICH.

23. HNmeer nu mpaBo MOTpeOUTENb HA BO3MEIICHHWE BpeAd, NPUYMHEHHOTO
HaApYIICHHEM €T0 3aKOHHBIX MpaB?

24. [To kakuM TpaBUIIaM OTIPEENIACTCS pa3Mep KOMIICHCAIIME MOPAJIbHOTO Bpea?

25. [lepeunciure  OCHOBaHMsSI ~ OCBOOOXACHHS  MpojaBla  (M3rOTOBHTEIIA,
UCTIOJIHUTEIS1) OT BO3MEUICHHUS Bpea, IPUIMHEHHOTO OTPEOUTEITIO.

26. [lepeuncnure mpaBa MOTPEOUTENS P MPOJAKE €My TOBapa HEHAUICKAIIETO
Ka4yecTBa.

217. V3MeHsITCS M 3TH TIpaBa, €CM Tepenade MOAJIeKAT TEXHUYSCKH CIIOXHBIN
TOBap?

28. [To kakuM mpaBHJIaM OCYIIECTBIISICTCS MepepacyeT ILeHbl 0OMEHUBAEMOTO
ToBapa?

29. KakoB nopsiiok oOMeHa ToBapa HaJIe)kKallero kauecTsa?

30. B kakue Cpoku MOJDKHBI OBITH YJOBJIETBOPEHBI TPeOOBAaHUS MOKYHATEIsl O
3aMeHe ToBapa (He)HaJIeKallero kayecrna’?

31. VYKaxuTe CPOKH paCCMOTPEHHS TPETEH3UH MOTPEONTEIIS.

32. Kakue 3akoH BbIAENSET CPOKH BBIMOIHEHUS padoT (oka3zanus yciuyr)? U kakue
MIOCJIE/ICTBHSI CBS3BIBACT C MX HApyIICHHEM?

33. [lepeuncnure mpaBa MoTpeOUTENS B Clydyac HEKAUYECTBEHHOTO BBITOJIHCHHS
pabot (oka3aHus yCIIyT).

34. [To KakKuM OCHOBaHUSM TOTPEOMTEIh B OJHOCTOPOHHEM TIOPSIKE MOMKET

PacTOPTHYTH JI0IOBOP HA BBINOJHEHUE paboT (0Kka3zaHue ycnyr)? Bee 1M OCHOBaHMS BIEKYT
OJIMHAKOBBIE MTPABOBBIC MOCIEACTBUS?

Cxema cOOTBETCTBHS THIOBBIX KOHTPOJIbHBIX 32IaHUI M OLleHUBAEeMbIX 3HAHMI,
YMEHHi1, HABbIKOB U (MJIM) ONbITA AeSITeJIbHOCTH, XapaKTePHU3YIOLIMX ITalbl
(popMupoBaHHNs KOMIIETEHIM A

Dopmupyemast Toxazamenu Homep munogozo konmponbHo2o 3a0anus
KOMNemeHyus. copmuposannoc
mu KOMnemeHyuu
OIIK-7 Cnocoben OIlK-7.1 Tect. Bompocsl K 9K3aMeHy
coOiroaaTh NPUHIUIIBI OIIK-7.2 Pedepar. Borpocs! k 3x3ameHy
STHKH FOPUCTA, B TOM OIIK-7.3 [IpoGiiemuas cutyanusa. Bonpocs! k 3x3aMeHy
4UCIIE B YaCTH
AHTUKOPPYILIMOHHBIX
CTaHJAPTOB MOBEICHUS
CIIK-2 cnocoGHOCTBIO CIIK-2.1 Tect. Bonpocsl k sK3aMeny
obecrieunBaTh CIIK-2.2 Pedepar. Bonpocs! k ax3aMeHy
COOTIOICHHE CIIK-2.3 [IpobGiiemuas cutyanus. Bonpocs! k 3x3aMeHy
3aKOHOAATEIHLCTBA

Poccuiickoii @enepayu
CYOBEKTaMU ITpaBa

[TK-2 JlesirenbrocTth ipr | T1K-2.1 Tect. Bonpock! k 3K3aMeHy

OKa3aHUH yCITYT IO I1K-2.2 Pedepar. Borpocsl k 3x3aMeHy

peanusaru 00bEKTOB I1K-2.3 [IpoGiiemHuas cutyanus. Bonpocs! k 3K3aMeHy
HEJIBIYKMMOCTH
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